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System Requirements

Introduction

Use this information as a guide to identify the hardware and software components needed to implement
TSoftPlus. All requirements are for systems running TSoftPlus only. You will need to take into
consideration any additional software that will be running in your environment, as this will increase the
listed requirements.

Server Hardware

These minimum requirements are for TSoftPlus only. Additional hardware may be needed if you are using
additional applications.

* Multicore Intel/AMD processor
* 8 GB RAM or greater

e 7 GB hard disk space or greater

Server Software

* One of the following server operating systems:
— Windows Server 2012

— Windows Server 2012 R2

— Windows Server 2016

Note:
No 32-bit operating systems are supported for server use.

Note:

After disabling TLS 1.0, it is required that you enable the use of strong cryptography.

More information about how to enable strong cryptography can be found at: https://
docs.microsoft.com/en-us/dotnet/framework/network-programming/tls#configuring-security-
via-appcontext-switches Also, more information on minimum builds and patches required by
SQL Server to support TLS 1.1 or 1.2 can be found at https://support.microsoft.com/en-us/
help/3135244/tls-1-2-support-for-microsoft-sql-server.

* Microsoft SQL Server 2012/2014/2016 (supplied with the TSoftPlus installation files). If you have an existing
instance of SQL Server, you will need to have TCP/IP enabled on the
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machine hosting SQL Server. PowerShell might be required if additional database tools are installed.

Note:
If you perform over 100 transactions a year, we recommend you use a full version of SQL Server,
not SQL Server Express, so all transactions can be stored in their original form for seven years.

Note:

MS SQL Server 2012 Native Client is required to support TLS 1.1 or 1.2. The MS SQL Server
2012 Native Client is already automatically installed as part of newer SQL Server versions (2012
and later). For other versions it is available at https://www.microsoft.com/en-us/download/
details.aspx?id=50402.

* Internet connectivity

¢ Internet Information Services (IIS) 6 or later. This program must be installed and functional on the server
before installing TSoftPlus. Wolters Kluwer Financial Services cannot provide assistance with implementing IIS
beyond the information contained in the TSoftPlus Installation Guide.

Note:
11IS6 compatibility tools need to be installed as a prerequisite on Windows 2008 or Windows 7.
For more information, refer to the 11S6 section in the TSoftPlus Installation Guide.

Note:

If you are on Windows Server 2008 R2 with IIS 7.5, you must have the Application Initializati
on Module for IIS 7.5 installed. This can be done through the web installer on the server or
downloaded near the bottom of the page at https://www.iis.net/downloads/microsoft/
application-initialization.

¢ Microsoft .NET 4.6.2 Framework

Windows ldentity Foundation Runtime

¢ Transport Layer Security (TLS) Protocol 1.2 Implemented

* .NET Core Runtime 1.0.4 or the most recent 1.X runtime listed, available for download at https://
www.microsoft.com/net/download/core#/runtime. Do not use a 2.X .Net Core runtime.

¢ .NET Core Windows Server Hosting 1.0.4 or the most recent 1.X runtime listed, available for download

at https://www.microsoft.com/net/download/core#/runtime. Do not use a 2.X .Net Core runtime.

Client Hardware

Additional hardware requirements to run TSoftPlus for the client are generally not needed. You should
take into account all software that you anticipate using in selecting a suitable hardware platform. The
hardware you select to support a particular operating system should be adequate for daily use of the
TSoftPlus client.
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Client Software

All users within an institution must use the same version of Microsoft Office to successfully open and
save documents using the Loan Authorization Wizard and Financial Analysis Spreadsheets. Required
software, including the operating system, includes:

¢ Windows 7 Professional or Ultimate, 32- or 64-bit

¢ Windows 8.1, 32- or 64-bit

¢ Windows 10, 32- or 64-bit

* Internet connectivity

* Microsoft .NET 4.6.2. Framework

¢ Microsoft Word 2010, 2013, 2016 or 365 (as included with Office 365)
* Microsoft Excel 2010, 2013, 2016 or 365 (as included with Office 365)
* Microsoft Internet Explorer 11 or later or Google Chrome 19 or later

¢ Adobe Acrobat Reader 5.0 or later

Note:

After disabling TLS 1.0, we recommend you enable the use of strong cryptography.

More information about how to enable strong cryptography can be found at: https://
docs.microsoft.com/en-us/dotnet/framework/network-programming/tlsttconfiguring-security-
via-appcontext-switches

Standalone

For Standalone installations, TSoftPlus requires the use of Microsoft Word and Excel. Therefore, due to
simultaneous operation, a 64-bit operating system with a minimum of 8 GB RAM is recommended.

Software as a Service (SaaS) Environment

More detailed information on software and hardware requirements for using the SaasS version of
TSoftPlus can be found in the latest TSoftPlus_System_Requirements_SaaS.pdf.

Additional Notes

Service Packs

The most current service pack is required for all Microsoft applications.
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Backup/Restore

Backups are the sole responsibility of your institution. Your backup software may require an
additional module to allow backing up of database files.

Unsupported Operating Systems or Installations

The following operating systems or installation environments are not supported or no longer supported
by TSoftPlus:
* Novell Netware - TSoftPlus utilizes Microsoft IS to create the screens and Microsoft SQL Server to manage

the database and these cannot be installed to or run from a Novell NetWare file server.
* Microsoft Small Business Server
* Microsoft BackOffice Server
 Active Directory Server (Domain Controllers) - TSoftPlus should not be installed on a domain controller.
e Exchange Server - TSoftPlus should not be installed on a Microsoft Exchange Server.
* Windows Millennium Edition
¢ Windows XP, server or client
* Windows Vista Home
* Windows 7 Home Premium

¢ Windows Server 2003

©2016 Wolters Kluwer All Rights Reserved.



About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or managing financial
transactions, addressing a single key risk, or working toward a holistic enterprise risk management strategy, Wolters

Kluwer Financial Services works with more than 15,000 customers worldwide to help them successfully navigate regulatory
complexity, optimize risk and financial performance, and manage data to support critical decisions. Wolters Kluwer Financial
Services provides risk management, compliance, finance and audit solutions that help financial organizations improve
efficiency and effectiveness across their enterprise. With more than 30 offices in 20 countries, the company’s prominent
brands include: FRSGlobal, FinArch, ARC Logics®, TeamMate®, Bankers Systems, VMP® Mortgage Solutions, AppOne®,
GainsKeeper®, Capital Changes, NILS®, AuthenticWeb™ and Uniform Forms™. Wolters Kluwer Financial Services is part of
Wolters Kluwer, a leading global information services and solutions provider with annual revenues of (2012) €3.6 billion
(54.6 billion) and approximately 19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St Cloud, MN, 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

©2016 Wolters Kluwer Financial Services, Inc. All Rights Reserved.

3. Wolters Kluwer




	System Requirements
	Introduction
	Server Hardware
	Server Software
	Client Hardware
	Client Software
	Standalone
	Software as a Service (SaaS) Environment
	Additional Notes
	Service Packs
	Backup/Restore
	Unsupported Operating Systems or Installations





