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System Requirements

Introduction

Use this information as a guide to identify the hardware and software components needed to implement TSoftPlus.
All requirements are for systems running TSoftPlus only. You will need to take into consideration any additional
software that will be running in your environment, as this will increase the listed requirements.

Server Hardware
These minimum requirements are for TSoftPlus only. Additional hardware may be needed if you are using additional
applications.

e Multicore Intel/AMD processor
e 8 GB RAM or greater
e 7 GB hard diskspace or greater

Server Software

e One of the following server operating systems:
— Windows Server 2012
— Windows Server 2012 R2
— Windows Server 2016

Note
No 32-bit operating systems are supported for server use.

Note

After disabling TLS, it is required that you enable the use of strong cryptography. More
information about how to enable strong cryptography can be found at:
https://docs.microsoft.com/en-us/dotnet/framework/network-programming/tls#configuring-
security-viaappcontext-switches. Also, more information on minimum builds and patches
required by SQL Server to support TLS 1.1 or 1.2 can be found at:
https://support.microsoft.com/en-ux/help/3135244/tls-1-2-support-for-microsoft-sql-server.

e Microsoft SQL Server 2012/2014/2016 (supplied with the TSoftPlus installation files). If you have an existing
instance of SQL Server, you will need to have TCP/IP enabled on the machine hosting SQL Server. PowerShell
might be required if additional database tools are installed.

Note

If you perform over 100 transactions a year, we recommend you use a full version of SQL
Server, not SQL Server Express, so all transaction can be stored in their original form for seven
years.

Note
MS SQL Server 2012 Native Client is required to support TLS 1.1 or 1.2. The MS SQL Server
2012 Native Client is already automatically installed as part of newer SQL Server versions


https://docs.microsoft.com/en-us/dotnet/framework/network-programming/tls#configuring-security-viaappcontext-switches
https://docs.microsoft.com/en-us/dotnet/framework/network-programming/tls#configuring-security-viaappcontext-switches
https://support.microsoft.com/en-ux/help/3135244/tls-1-2-support-for-microsoft-sql-server

(2012 and later). For other versions it is available at: https://www.microsoft.com/en-
us/download/details.aspx?id=50402.

e Internet Connectivity

e Internet Information Services (IIS) 6 or later. This program must be installed and functional on the server before
installing TSoftPlus. Wolters Kluwer Financial Services cannot provide assistance with implementing IIS beyond
the formation contained in the TSoftPlus Installation Guide.

Note
11S6 compatibility tools need to be installed as a prerequisite on Windows 2008 or Windows 7.
For more information, refer to the 11S6 section in the TSoftPlus Installation Guide.

e Microsoft .NET 4.7.2 Framework

e Windows Identity Foundation Runtime

e Transport Layer Security (TLS) Protocol 1.2 Implements

e _NET Core Runtime and Windows Server Hosting 2.0.5, available for download at:
e https://dotnet.microsoft.com/download/dotnet-core/2.0#sdk-2.1.100

Client Hardware

Additional hardware requirements to run TSoftPlus for the client are generally not needed. You should take into
account all software that you anticipate using in selecting a suitable hardware platform. The hardware you select to
support a particular operating system should be adequate for daily use of the TSoftPlus client.

Client Software

All users within an institution must use the same version of Microsoft Office to successfully open and save
documents using the Loan Authorization Wizard and Financial Analysis Spreadsheets. Required software, including
the operating system, includes:

e \Windows 7 Professional or Ultimate, 32- or 64-bit

e Windows 8.1. 32- or 64-bit

e Internet connectivity

e Microsoft .Net 4.7.2 Framework

e Microsoft Word 2010, 2013, 2016 or 365 (as included with Office 365)
e  Microsoft Excel 2010, 2013, 2016 or 365 (as included with Office 365)
e Microsoft Internet Explorer 11 or later or Google Chrome 19 or later
e Adobe Acrobat Reader 5.0 or later

Note

After disabling TLS 1.0, we recommend you enable the use of strong cryptography. More
information about how to enable strong cryptography can be found at:
https://docs.microsoft.com/en-us/dotnet/framework/network-programming/tlsttconfiguring-
security-via-appcontext-switches
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https://www.microsoft.com/en-us/download/details.aspx?id=50402
https://www.microsoft.com/en-us/download/details.aspx?id=50402
https://docs.microsoft.com/en-us/dotnet/framework/network-programming/tls#con%EF%AC%81guring-security-via-appcontext-switches
https://docs.microsoft.com/en-us/dotnet/framework/network-programming/tls#con%EF%AC%81guring-security-via-appcontext-switches

Standalone
For Standalone installations, TSoftPlus requires the use of Microsoft Word and Excel. Therefore, due to simultaneous
operation, a 64-bit operating system with a minimum of 8 GB RAM is recommended.

Software as a Service (SaaS) Environment
More detailed information on software and hardware requirements for using the SaaS version of TSoftPlus can be
found in the latest TSoftPlus_System_Requirements_SaaS.pdf.

Additional Notes

Service Packs
The most current service pack is required for all Microsoft applications.

Backup/Restore
Backups are the sole responsibility of your institution. Your backup software may require an additional module to
allow backing up of database files.

Unsupported Operating Systems or Installations
The following operating system or installation environments are not supported or no longer supported by TSoftPlus:

e Novell Netware - TSoftPlus utilizes Microsoft IIS to create the screens and Microsoft SQL Server to manage the
database and these cannot be installed to or run from a Novell NetWare file server.

e Microsoft Small Business Server

e Microsoft BackOffice Server

e Active Directory Server (Domain Controllers) - TSoftPlus should not be installed on a domain controller.

e Exchange Server - TSoftPlus should not be installed on a Microsoft Exchange Server.

e Windows Millennium Edition

e Windows XP, server or client

e Windows Vista Home

e Windows 7 Home Premium

e Windows Server 2003

e Windows Server 2008



Configuration Requirements

Enable Windows Identity Foundation

For both new and update installations, you need to confirm that the Windows Identity Foundation (WIF) has been
enabled. This is done through the Turn Windows features on or off. To open the Windows Features window go to
the Control Panel > Programs and select Turn Windows features on or off. Scroll down the list to Windows Identity
Foundation and make sure the checkbox is checked.

K9 Windows Features — O

Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its check box. A
filled box means that only part of the feature is turned on.

SMB Direct ~
Telnet Client

TFTP Client

Virtual Machine Platform

Windows Defender Application Guard

Windows Hypervisor Platform

Windows Identity Foundation 3.5

Windows PowerShell 2.0

Windows Process Activation Service

REROOOOOr

<

Windows Projected File System
Windows Subsystem for Linux
Windows TIFF IFilter
Work Folders Client

=
ROOORE]

Cancel

This example is for Windows 10 and varies depending on the operating system.

Installation Prerequisite — DacFramework.msi version x86

The x86 version of DacFramework.msi is now required. The file “SQLPackage.exe” must be located in the
C:\Program Files (x86) path for the installer to find it. The package can be obtained from:
https://docs.microsoft.com/en-us/sql/tools/sqlpackage-download?view=sql-server-2017

Installation Prerequisite — PowerShell 5.1
You will need to download and install PowerShell 5.1 before installing or updating TSoftPlus.

Navigate to the Microsoft download and install page for PowerShell 5.1. Using the link below, you will be taken to
the page with specific installation instructions for your operating system:
https://www.microsoft.com/en-us/download/details.aspx?id=54616

Configuring SQL Server

1. Open the SQL Server Configuration Manager.

WOLTERS KLUWER
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Expand SQL Server Network Configuration.
Select Protocols for SQLEXPRESS.

Right-click TCP/IP and select Enable. The status changes to Enabled.
Right-click TCP/IP and select Properties. The TCP/IP Properties window is displayed.
[CP/TP Proper e 21X

CP/IP Properties

Protocol  IP Addresses |

B 1p1
j
Enabled Mo
1P Address 1022513
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Active
Indicates whether the selected IF Address is active.

oK I Cancel | Aoply | Help |

Clear the value for each TCP Dynamic Ports field and enter 1433 for each TCP Port, as shown above.
Select OK to accept the settings and return to the SQL Server Configuration Manager Window.

iti 5ql Server Configuration Manager

File  Action  Wiew Help

e« BEFER 2|00 |

‘g SGL Server Configuration Manager {Local)
o SOL Server Services

: E_ S0L Server Mebwark Configuration

o e Protocols For SOLEXPRESS

SQL Native Client 10,0 Configuration

H‘_\J’\ 0’“‘ A

Start Mode
S 5] Running Aukarmatic

@SQL Server Agent {SOLEXPRESS) Stopped Other (Boot, System,
@SQL Server Browser Running Aukomatic

Select SQL Server Services.
Right-click on SQL Server (SQLEXPRESS) and select Restart.

For TSoftPlus to function properly, you must install 11IS6 on the computer prior to installing TSoftPlus.

1.

Log on to the Server. The Server Manager window is displayed automatically as you log on.



2. Within the navigation pane, expand the Roles node and right-click on Web Server (IIS) and select Add Role
Services from the context menu that appears.

En Server Manager

File  Action  Yiew Help

| |
::,l;n Eer\-'er Manager (XLABEMZEEDE: I 5.':_-.‘-.,.-&{]’_1_5]
= 3

mmary

il (1=
[# f‘fj’j Configur - ’
& ‘:d Storage Refresch &4 Events: Zerrorsint
Help ¥ 2 Events
Level I
@Errur
'G'Errur

The Add Role Services window is displayed.

3. Scroll down to and expand Management Tools.
4. Ensure that all IIS 6 services are selected and select Install.

Note
The above image displays the services after they have been installed.

Add TSoftPlus to your Browser Trusted Sites

For the new Administration single logon to work properly you will need to add your TSoftPlus URL to your intranet as
a Trusted Site via your browser.

Different techniques will be needed depending on whether you are using Internet Explorer or Chrome to work with
TSoftPlus.

Internet Explorer
To configure Internet Explorer:
1. Login to TSoftPlus from Internet Explorer.
2. Select the URL from the browser address bar and copy it into the Clipboard.
3. From the browser menu choose Tools, Internet Options, Security tab, Local Intranet.
4. Select Sites and Advanced and add your TSoftPlus URL to the Local Intranet zone. If the URL is not in the
Add this website in the zone file, paste it in from the Clipboard.
5. Select Close and OK until you have returned to your browser window.

Google Chrome
To configure Chrome:

1. Login to TSoftPlus from Google Chrome.
2. Select the URL from the browser address bar and copy it into your Clipboard.
3. For Chrome, click the menu icon, located directly to the right of the browser address bar.

% C | &bt/ e

& Wolters Kluwer

A TSoftPlus ™
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4. In the Privacy section, select Settings, Show Advanced settings. Select Content Settings.

5. Inthe Content settings window scroll down to the Pop-ups section, select Manage exceptions and paste
the address from your Clipboard into the textbox.

6. Select OK to save your settings.

Application Installation

Note that there is not a separate installation for a standalone or workstation configuration for TSoftPlus. If you wish
to use TSoftPlus in a standalone configuration, select the Complete installation and use the machine as a
workstation.

If you are hosting your TSoftPlus databases on a separate server from the application, you must run the database
installation on the database server machine first. All other components must then be installed onto the TSoftPlus
server after the completion of the database installation.

Note
If you have an existing instance of SQL Server, you will need to have TCP/IP enabled on the
machine hosting SQL Server for TSoftPlus to work properly.

Installing TsoftPlus

Important
If updating your version of TSoftPlus: Before attempting to update, ensure you have a current
backup of all necessary databases.

1. Locate and double-click the executable file, TSoftPlus_Installer.exe inside the downloaded product ISO.
The installation application is displayed. Select Install.

1 TSoftPlus_Installer Setup [= [ o |
@ TSoftPlus_Installer

Install | | Cloze
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2. The progress window will display.

WEKFS_Expere v19.1.0.2290

Gathering required infarmation...

| Please wait while Windows configures WKFS_BExpere v13.1.0. 2250

Cancel

3. The Setup Wizard window will display.

jii TSoftPlus Setup

&

M= E3

Welcome to the TSoftPlus Setup Wizard

The Setup Wizard will install TSoftPlus on your computer,
Click Mext ko continue ar Cancel to exit the Setup Wizard,

Back

Cancel |

4. Click Next to display the SQL Server Properties screen.

ﬁ SQL Server Properties

&

SOL Server Properties

o] @ =]

L Server Hosk: |||:u:a|h|:|st

S0L Server Instance: |sqle><|:-ress

QL Server Pork: 1433

W| Use Integrated Security

User ID |

Password |

Back |[ Mexk

]

Cancel
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Note

e  During a new installation, if the SQL Server is not hosted on the local machine, this
must be changed to the name of the machine hosting SQL Server.

e If you have an existing SQL instance, enter the server and instance name manually.
Failing to provide the name of an existing instance causes an error to be displayed.

e During an Initial or Update installation, the SQL Server Host, Instance, Port,
Integrated security settings and Username (if integrated security is selected) are
retained and used for future upgrades.

e  SQL Server Port: The default value is the standard port used for SQL Server
installations. If you have modified the port for your instance, you must indicate that
value in this field.

e  Use Integrity Security: This feature is intended for use when TSoftPlus and the SQL
database reside on the same computer.

—  Selected (default): Uses the Windows account of the logged in user to
connect to SQL Server.

— Not Selected: Allows you to enter the credentials of a specific SQL user
account when the SQL database is hosted on a remote machine.

5. Select Next. Enter the 16-digit access code you received when you purchased the product.
{iF ¥alidate Access Code =

Access Code

&

Back. I Tk I Cancel

6. Select Next. Enter your customer number for the highest parent organization that is license.

12



ji Customer Information !E ﬁ

&

Customer Information

Customer hNurnber: ||

Back. I et I Cancel

7. Select Next. The Ready to Install screen is displayed.
i'é'- TSoftPlus Setup M=l B3

Ready to install TSoftPlus

Click Install ko begin the installation. Click Back to review or change any of wour
installation settings. Click Cancel o exit the wizard,

Back.

Caniel |

8. Select Install to begin the installation process. The Installing screen displays a progress indicator during the
installation.

{i& TSoftPlus Setup M= B

Installing TSoftPlus

Flease wait while the Setup Wizard installs TSoftPlus,

Skakus:
I

Bacl: | et | Cancel

During installation, various command boxes appear to and disappear automatically. When complete, the
following screen is displayed.

WOLTERS KLUWER
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9. Select Finish to close the Setup Wizard application.
10. Select Close to close the installation application.

TSoftPlus_Installer

Installation Successfully Completed

e  When installation is finished, you can access TSoftPlus within the TSoftPlus program
group in the Windows Start menu.

e The URL used to access TSoftPlus has changed. Customers with a previous installation
will need to utilize the new URL to access the application. TSoftPlus can be accessed
from the server it was installed on by going to

Start --> Programs --> TSoftPlus -->
TSoftPlus. The new URL is formatted as follows:
https://{machinename}/TSoftPlus/

e Alogfileis created during the installation process that records all installation activity.
The filename is:

msi***** |og. The asterisks represent characters that can change across
installations (example; msic2eos.log).

e  You can access this log file in the user's TEMP directory. you can locate the TEMP
folder as follows:

1. Select the Windows Start button, and click on Run.

Within the Run dialog, type
%temp% and click OK. Windows Explorer is displayed with the current user's
temp folder.

Enabling All Macros in Office 2010

To enable all macros within Excel 2010:

1. Select the File tab and then select Options.

14



& 9 - |-
File: ame Insert Page Layout Formulas Data Rewiew Wi e Add-Ins L

| Save

Save A3

Recent Workbooks

o1 Save as Adobe POF

2. Select Trust Center, select Trust Center Settings, and then select Macro Settings.

Excel Options B =)

Genensl
@ Help keep your documents safe and your computer secure and healthy.
Formuias
Proafing Protecting your privacy
Save Microsoft eares sbeut your privacy, For mare information abaut how Microsoft Excel helps 1o protect your privacy, plesse
se¢ the privacy statements,
Language 5 i
Advaneed Qrfice com peiwhcy satement
¢ Experience [mprowement Program
Customize Ribbon
Quick Aceess Taalbar Secarily & mote

B Iris Leatn more about protecting your privacy and security from Office.com.

00Tt Touitwo b COMOULin
Trust Center 1 e
Microsoft Bxcel Trust Center

The Trust Center contains security and privacy settings, These settings help keep your e
‘computer secute, We recommend that you g0 not change these settngs, | Irust Center Settings.

3. Under Macro Settings, select Enable all macros (not recommended, potentially dangerous code can run).

|.

Trust Center — o ———

Trusted Publishers

Trusted Locations
 Disable all macros without notification

Tted Docimente () Disable all macras with notification

Add-ins () Disable all macros except digitally signed macros

It@-,l Enable all macros [not recommended; potentially dangerous code can run]"
ActiveX Settings

Developer Macro Settings

Macro Settings
L Pratected View E Trust access to the VBA project object model
Message Bar

|| External Content

L File Block Settings

II Privacy Options
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There is a new Trust Center option in Excel 2010 called Protected View. By default, the options are checked
which presents a protected view setting when the Financial Analysis template is opened in Excel 2010. You
must click on Enable Editing button to work with the Excel spreadsheet each time the template is opened.

Haome Insert Page Layout Formuilas Dt Beview Wiew

Protected Wiew  This file arig

from an b

and might be unsafe. Click for more details. Enabile Editing

H7 - |8 S« | 12000
A S & 1 D [E ] F & ] H i) I
1 BALANCE SHEET - HISTORICAL

2 STATEMENT TYPE:  Compiled Compiled Compiled Compiled
3 DESCRIPTION:  HistYr 3 Hist e 2 Hist¥r 1 Intenm RbLA %
4 STATEMENT DATE: 12312006 12312007 12312008 123172009
a MONTHE: 12 % 12 % 12 % 12 ]

_7 | Cash & Equivalents 10,000 &g 8000 3|0 3333 2 12 ﬂgl 112 17
8 Ml Reckivables: Trade 150000 894 8500 415 4444 0.8 13000 14.3 Lij
S | Imvenlony 1.000 42 0.0 6656 462 14000 154 12

10 Moles Receivable

Note
If the Macro Setting Disable all macros with notification is selected; after selecting Enable
Editing, the security warning message related to the macro appears.

q & o

L

B/ Secnaiy Wiarvmng i nefion cofos ings Bmwn dinabindl Cie Por ey deinen i {pbani

To avoid the Enable Editing message, the Protected View settings must be modified.
a.  Within the Trust Center, click Trust Center Settings....
b. Click Protected View.
c. Clear the check boxes for Enable Protected View for files originating from the
Internet and Enable Protected View for files located in potentially unsafe locations.

4. Select OK to close the Trust Center window.

Enabling Editing in Excel and Word 2010

To avoid the Enable Editing message from appearing in Excel and Word 2010, the Protected View settings must be
modified. This ensures that when you open the Loan Authorization Wizard, it will appear correctly within Word
2010.

Note
e  You can recognize if editing needs to be enabled if the Loan Authorization page is
displayed within Word, but the Update link does not appear at the top of the first
page.
e Important: This procedure must be completed in both Word and Excel for the Loan
Authorization and Macro features to work correctly. This procedure shows the Word
Options dialog.

1. From the File menu, select Options. The options dialog appears.
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Word Options

G | . . .
%I & General options for working with Word.

Display
Proofing User Interface oplions
Save Show Mini Toolbar on selection (i)
L Enable Live Preview i
anguage F

Colar scheme: Sllver[zl
Advanced T

ScreenTip style: | Show feature descriptions in ScreenTips

Customize Ribbon
Personalize your copy of Microsoft Office

Cuick &ccess Toolbar

User name: !Mankenberg, kel

Add-Tns
Initials: MK

Trust Center
Start up oplions

[T open e-mail attachments in Eull Screen Reading wiew

2. Select Trust Center, and then Trust Center Settings.
Ward Options

Genera|
@ Help keep your documents safe and your computer secure and healthy,
Display
Prosfing Protecting your privacy
Saue Microsoft cares about wour privacy, For more information about how Microsoft Wiord helps to protect your privacy, please
see the privacy statements,
Language & :
Show the Microsoft Word privacy statement
Advanced Office.com privacy statement

Customer Experience Improwvement Program

Customize Ribbon

Quick Aocess Toolbar Securily & more

ey Learn more about protecting wour privacy and security from Office.com,

Microsoft Trushiorthy Computing
( [ Trust Certer > Micrasoft Trustworthy Computin
™

L
P~ —  Micosott Word Trust Center

The Trust Center contains security and privacy settings, These settings help keep your
computer secure, We recommend that you do not change these settings.

st Center Setting

3. Select Protected View

Word Options

General
@ Help keep your documents safe and your computer secure and healthy,

Display

Proafing Protecting your privacy

Save Microsoft cares about your privacy, For more information about how Microsoft Wiord helps to protect wour privacy, please
see the privacy statements,

Language

Showr the Microsoft Ward privace statement

Advanced Office.com privacy statement
Customer Experience Improvement Program

Custamize Ribban

Quick Access Taolbar S A more

e Learn mare about protecting your privacy and security fram Sffice.com,

Microsoft Trustwarthy Computing
( e ) Microsoft Trustworthy Computin
N

M~ T Microsoft Word Trust center

The Trust Center contains security and privacy settings, These settings help keep your
computer secure, We recommend that you do not change these settings.

st Center Settings,
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4. Clear the check boxes for Enable Protected View for files originating from the Internet and
Enable Protected View for files located in potentially unsafe locations.

5. Select OK to accept the changes.

Support Tools

Three support tools are included on the ISO that can be utilized by customers:

e Backup.cmd - this can be used to perform a backup of the TSoftPlus databases.

o Master Password Reset.cmd - this script can be used to reset the Admin user password in the event that it has
been locked out or forgotten. The script will return the reset password on screen.

o TSoftPlus Database Rollback Script - If the product installation fails during the database update portion of the
install, it may be necessary to clean up the databases before attempting another install. This script that will clean
out a database table and roll back the database has been included with the product. Please contact SupportLine
for details on running the script if your product installation fails.
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Contact Information

How and When to Contact Us

Important

There may be situations where you provide or are asked to provide data to Wolters Kluwer for
assistance in troubleshooting, implementation, or the delivery of professional services. When
doing so, do not provide actual live data of your customers. Provide sample, fake data that is
representative of the issue you are experiencing.

Visit our Software Support web site for documentation, downloads, frequently asked questions, training, or support
information: http://www.wolterskluwerfs.com/software/tsoftplus-support.aspx; you can contact us directly through
our website at: http://www.wolterskluwerfs.com/software/contact-us/.

You can telephone our SupportLine technicians at 800-274-2711, ext. 1124028.

Our support staff is available Monday through Friday, 7 A.M. to 7 P.M. CST. Voice mail operates continually, allowing
you to leave us a message after hours and on weekends. To help us handle your question as quickly as possible, have
these items available before you call:

e product name
e customer number and customer name
e operating system and version number; service pack numbers, if installed

To contact us through email, submit all requests to: tsoftsup@wolterskluwer.com.
Send us a fax at (320) 240-4252.
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