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System Requirements

Introduction

Use this information as a guide to identify the hardware and software components needed to implement
TSoftPlus. All requirements are for systems running TSoftPlus only. You will need to take into
consideration any additional software that will be running in your environment, as this will increase the
listed requirements.

Server Hardware

These minimum requirements are for TSoftPlus only. Additional hardware may be needed if you are using
additional applications.

# Multicore Intel/AMD processor
# 4 GB RAM or greater

# 7 GB hard disk space or greater

Server Software

# One of the following server operating systems:
— Windows Server 2008

— Windows Server 2008R2
— Windows Server 2012

— Windows Server 2012 R2

Note:
No 32-bit operating systems are supported for server use.

Note:

After disabling TLS 1.0, it is required that you enable the use of strong cryptography.

More information about how to enable strong cryptography can be found at: https://
docs.microsoft.com/en-us/dotnet/framework/network-programming/tlst#configuring-security-
via-appcontext-switches Also, more information on minimum builds and patches required by
SQL Server to support TLS 1.1 or 1.2 can be found at https://support.microsoft.com/en-us/
help/3135244/tls-1-2-support-for-microsoft-sgl-server.

©2016 Wolters Kluwer All Rights Reserved.
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# Microsoft SQL Server 2008/2012/2014 or Microsoft SQL Server 2008 Express (supplied with the TSoftPlus
installation files). If you have an existing instance of SQL Server, you will need to have TCP/IP enabled on the
machine hosting SQL Server. PowerShell might be required if additional database tools are installed with SQL
Server 2008 or SQL Server Express 2008.

Note:
If you perform over 100 transactions a year, we recommend you use a full version of SQL Server,
not SQL Server Express, so all transactions can be stored in their original form for seven years.

Note:

MS SQL Server 2012 Native Client is required to support TLS 1.1 or 1.2. The MS SQL Server
2012 Native Client is already automatically installed as part of newer SQL Server versions (2012
and later). For other versions it is available at https://www.microsoft.com/en-us/download/
details.aspx?id=50402.

# Internet connectivity

# Internet Information Services (IIS) 6 or later. This program must be installed and functional on the server
before installing TSoftPlus. Wolters Kluwer Financial Services cannot provide assistance with implementing IIS
beyond the information contained in the TSoftPlus Installation Guide.

Note:
11IS6 compatibility tools need to be installed as a prerequisite on Windows 2008 or Windows 7. For
more information, refer to the 11S6 section in the TSoftPlus Installation Guide.

Note:

If you are on Windows Server 2008 R2 with IS 7.5, you must have the Application Initialization
Module for 1IS 7.5 installed. This can be done through the web installer on the server or
downloaded near the bottom of the page at https://www.iis.net/downloads/microsoft/
application-initialization.

# Microsoft .NET 4.6.2 Framework
# Windows Identity Foundation Runtime
# Transport Layer Security (TLS) Protocol 1.2 Implemented

# .NET Core Runtime 1.0.4 or the most recent 1.X runtime listed, available for download at https://
www.microsoft.com/net/download/core#/runtime. Do not use a 2.X .Net Core runtime.

# .NET Core Windows Server Hosting 1.0.4 or the most recent 1.X runtime listed, available for download at
https://www.microsoft.com/net/download/core#/runtime. Do not use a 2.X .Net Core runtime.

Client Hardware

Additional hardware requirements to run TSoftPlus for the client are generally not needed. You should
take into account all software that you anticipate using in selecting a suitable hardware platform. The
hardware you select to support a particular operating system should be adequate for daily use of the
TSoftPlus client.

©2016 Wolters Kluwer All Rights Reserved. 2
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Client Software

All users within an institution must use the same version of Microsoft Office to successfully open and
save documents using the Loan Authorization Wizard and Financial Analysis Spreadsheets. Required
software, including the operating system, includes:

# Windows 7 Professional or Ultimate, 32- or 64-bit

Windows 8.1, 32- or 64-bit

Windows 10, 32- or 64-bit

Internet connectivity

Microsoft .NET 4.6.2. Framework

Microsoft Word 2010, 2013, 2016 or 365 (as included with Office 365)
Microsoft Excel 2010, 2013, 2016 or 365 (as included with Office 365)

Microsoft Internet Explorer 11 or later or Google Chrome 19 or later

H*OHF O H OH O HF O H O H OH®

Adobe Acrobat Reader 5.0 or later

Note:

After disabling TLS 1.0, we recommend you enable the use of strong cryptography.

More information about how to enable strong cryptography can be found at: https://
docs.microsoft.com/en-us/dotnet/framework/network-programming/tlsttconfiguring-security-
via-appcontext-switches

Standalone

For Standalone installations, TSoftPlus requires the use of Microsoft Word and Excel. Therefore, due to
simultaneous operation, a 64-bit operating system with a minimum of 4GB RAM is recommended.

Software as a Service (SaaS) Environment

More detailed information on software and hardware requirements for using the SaasS version of
TSoftPlus can be found in the latest TSoftPlus_System_Requirements_SaaS.pdf.

Additional Notes

Service Packs

The most current service pack is required for all Microsoft applications.

©2016 Wolters Kluwer All Rights Reserved.
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Backup/Restore

Backups are the sole responsibility of your institution. Your backup software may require an additional
module to allow backing up of database files.

Unsupported Operating Systems or Installations

The following operating systems or installation environments are not supported or no longer supported by
TSoftPlus:

# Novell Netware - TSoftPlus utilizes Microsoft IIS to create the screens and Microsoft SQL Server to manage
the database and these cannot be installed to or run from a Novell NetWare file server.

Microsoft Small Business Server

Microsoft BackOffice Server

Active Directory Server (Domain Controllers) - TSoftPlus should not be installed on a domain controller.
Exchange Server - TSoftPlus should not be installed on a Microsoft Exchange Server.

Windows Millennium Edition

Windows XP, server or client

Windows Vista Home

Windows 7 Home Premium

= OHF OH O H O HF O OH O OH

Windows Server 2003
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Configuration Requirements

Confirm Installation of Windows Identity Foundation Runtime

For both new and update installations for this release, you need to confirm that the Windows Identity
Foundation (WIF) runtime has been installed on your server before installing or updating TSoftPlus. To
determine if it is installed, open Control Panel, Programs and Features. Click the link on the left, View
Installed Updates. Scroll down to the Microsoft Windows section to find the entry for WIF.

Microsoft Windows (202)

= IwWindows Identity Foundation (KBS74405) Microsoft Windows Microsoft Corporation 3fz4fz014

If you do not have an entry for WIF you can download it from Microsoft for free at http://
support.microsoft.com/kb/974405. Note that there are separate download packages for Windows Server
2003 and 2008.

Installation Prerequisite—DacFramework.msi version x86

The x86 version of DacFramework.msi is now required. The file "SQLPackage.exe" must be located in
the C:\Program Files (x86) path for the installer to find it. The package can be obtained from: https://
docs.microsoft.com/en-us/sql/tools/sqlpackage-download?view=sql-server-2017

Installation Prerequiste - PowerShell 3.0

You will need to download and install PowerShell 3.0 before installing or updating TSoftPlus.

1. Navigate to the Microsoft download and install page for PowerShell 3.0. Using the link below,
you will be taken to the page with specific installation instructions for your operating system:
/ldocs.microsoft.com/en-us/skypeforbusiness/set-up-your-computer-for-windows-powershell/
download-and-install-windows-powershell-3-0

Configuring SQL Server
1. Open the SQL Sever Configuration Manager.

» Click Start > All Programs > Microsoft SQL Server 2008 > Configuration Tools > SQL
Server Configuration Manager.

©2016 Wolters Kluwer All Rights Reserved.
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2. Expand SQL Server Network Configuration.
3. Click Protocols for SQLEXPRESS.
4. Right-click TCP/IP and click Enable. The status changes to Enabled.
5. Right-click TCP/IP and click Properties. The TCP/IP Properties window is displayed.
21x]
Protocol  IP Addresses |
B 1p1
[
Enabled Mo
1P Address 102,513
wnamic Ports _—___-_""*-\
P Port 1433 _______‘____,)
B 1pz
Active ‘es
Enabled Mo
IP address 127.0.0.1
Tamic Ports e
Port 1433 D
B 1pall
wnamic Porks
Port 1433 _______‘_,_,.f>
Active
Indicates whether the selected IP Address is ackive.

QK I Cancel | Apply | Help |

6. Clear the value for each TCP Dynamic Ports field and enter
1433 for each TCP Port, as shown above.

7. Click OK to accept the settings and return to the SQL Server Configuration Manager Window.
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:m %ql Server Configuration Manager

File  Action Miew Help
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‘@ S0L Server Configuration Manager {Local) Mame
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=~ S0L Server Netwark Configuration
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SGL Mative Client 10,0 Configuration
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=le] Running Automatic
Fa1sCL Server Agent (SQLEXPRESS)  Stopped Other (Boot, System,
@SQL Server Browser Running Aukarnatic

8. Click on SQL Server Services.

9. Right-click on SQL Server (SQLEXPRESS) and click Restart.

11S6

In order for TSoftPlus to function properly, you must install IS 6 on the computer prior to installing TSoftPlus.

Note:

This pertains only to Windows 7 and Windows Server 2008 systems, as they utilize 1IS 7 by
default.

1. Log on to the Server 2008. The Server Manager window is displayed automatically as you log on.

2. Within the navigation pane, expand the Roles node and right-click on Web Server (1IS) and click
Add Role Services from the context menu that appears.

E,_. Server Manager

File Action View Help

L Aol
S, Server Manager (ALABGAVMZKEDE:
=] 5’ Roles =

Gy

E |
. Provides a reliable, n

Remove Role Services

L i mmary
(£ Fm Diagnosti
@ ot Configurd —— | )
" g Storage Refresh '&3‘ Events: Zerrorsint

Vigta »

Help W 2 Bvents

The Add Role Services window is displayed.

3. Scroll down to and expand Management Tools.

4. Ensure that all IIS 6 services are selected and click Install.
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Note:
The above image displays the services after they have been installed.

Add TSoftPlus to your Browser Trusted Sites

For the new Administration single logon to work properly you will need to add your TSoftPlus URL to your
intranet as a Trusted Site via your browser.

Different techniques will be needed depending on whether you are using Internet Explorer or Chrome to
work with TSoftPlus.

Internet Explorer

To configure Internet Explorer:

1. Login to TSoftPlus from Internet Explorer.

2. Select the URL from the browser address bar and copy it into the Clipboard.

3. From the browser menu choose Tools, Internet Options, Security tab, Local Intranet.
4

. Click Sites and Advanced and add your TSoftPlus URL to the Local Intranet zone. If the URL is not
in the Add this website in the zone file, paste it in from the Clipboard.

5. Click Close and OK until you have returned to your browser window.

Google Chrome

To configure Chrome:

1. Login to TSoftPlus from Google Chrome.

2. Select the URL from the browser address bar and copy it into your Clipboard.

3. For Chrome, click the menu icon, located directly to the right of the browser address bar.
€ - C Gpups/ w =
& Wolters Kluwer

/ﬁ\ TSoftPlus ™

4. In the Privacy section, select Settings, Show Advanced settings. Click Content Settings.

©2016 Wolters Kluwer All Rights Reserved. 8
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5. In the Content settings window scroll down to the Pop-ups section, click Manage exceptions and
paste the address from your Clipboard into the textbox.

6. Click OK to save your settings.

©2016 Wolters Kluwer All Rights Reserved.
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Application Installation

Note that there is not a separate installation for a standalone or workstation configuration for TSoftPlus.
If you wish to use TSoftPlus in a standalone configuration, select the Complete installation and use the
machine as a workstation.

If you are hosting your TSoftPlus databases on a separate server from the application, you must run the database
installation on the database server machine first. All other components must then be installed onto the TSoftPlus
server after the completion of the database installation.

Note:
If you have an existing instance of SQL Server, you will need to have TCP/IP enabled on the
machine hosting SQL Server for TSoftPlus to work properly.

Installing TSoftPlus

Important:
If updating your version of TSoftPlus: Before attempting to update, ensure you have a current
backup of all necessary databases.

1. Locate and double-click the executable file, TSoftPlusinstall-64bit.msi inside the downloaded
product ISO. The installation application is displayed.

{& TSoftPlus Setup =

. Welcome to the TSoftPlus Setup Wizard

The Setup Wizard will install TSoftPlus on vour computer,
Click Mext to continue or Cancel to exit the Setup Wizard.

Back Cancel |

2. Click Next to choose the destination folder for your product installation. The default path is C:
\Program Files\TSoftPlus\. Click Change if you wish to use a different location for your installation.

©2016 Wolters Kluwer All Rights Reserved.
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i'é'n TSoftPlus Setup [ [D] x|

Destination Folder

Click. Mesxt to install o the default folder or click Change ko choose another,

Install TSoftPlus kao:

IC:'I,Program Files), TSoftPlush,

Change. .. |

Back I Mext I Cancel

3. Click Next to display the SQL Server Properties screen.

‘@SQL Server Properties IE' = @

S0L Server Properties

&

SQL Server Host: lacalhosk
SQL Server Inskance: ’W
SGL Server Pork: 1433
| Use Integrated Security
User I ’—
Passward ’—

Back |[ Mexk ] | Cancel

©2016 Wolters Kluwer All Rights Reserved.
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Note:

# During a new installation, if the SQL Server is not hosted on the local machine, this must be
changed to the name of the machine hosting SQL Server.

# If you have an existing sql instance, enter the server and instance name manually. Failing to
provide the name of an existing instance causes an error to be displayed.

# During an Initial or Update installation, the SQL Server Host, Instance, Port, Integrated
security settings and Username (if integrated security is selected) are retained and used for
future upgrades.

# SQL Server Port: The default value is the standard port used for SQL Server installations. If
you have modified the port for your instance, you must indicate that value in this field.

# Use Integrity Security: This feature is intended for use when TSoftPlus and the SQL
database reside on the same computer.
— Selected (default): Uses the Windows account of the logged in user to connect to SQL
Server.

— Not Selected: Allows you to enter the credentials of a specific SQL user account when
the SQL database is hosted on a remote machine.

4. Click Next. Enter the 16-digit access code you received when you purchased the
i'.g!;l Yalidate Access Code & B |

Access Code

&

Back I Mewxt I Cancel

product

©2016 Wolters Kluwer All Rights Reserved.
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5. Click Next. Enter your customer number for the highest parent organization that is
jiz Customer Information !IE[

Customer Information

&

Customer Mumber: ||

Back I Mext I Zancel

licensed.

6. Click Next.The Ready to Install screen is

i'é‘n TSoftPlus Setup I=]=)

Ready to install TSoftPlus @

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel ko exit the wizard.

Cancel I

Back

displayed

7. Click Install to begin the installation process. The Installing screen displays a progress indicator
during the installation.

©2016 Wolters Kluwer All Rights Reserved. 13
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iié'u TSoftPlus Setup !E

Installing TSoftPlus @

Please wait while the Setup Wizard installs TSoftPlus.

Stakus:

During installation, various command boxes appear to and disappear automatically. When complete,
the following screen is displayed.

{& TSoftPlus Setup =

Completed the TSoftPlus Setup Wizard

Click the Finish button to exit the Setup Wizard,

Back ancel

8. Click Finish to close the installation application.

©2016 Wolters Kluwer All Rights Reserved. 14
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Note:

# When installation is finished, you can access TSoftPlus within the TSoftPlus program group
in the Windows Start menu.

# The URL used to access TSoftPlus has changed. Customers with a previous installation will
need to utilize the new URL to access the application. TSoftPlus can be accessed from the
server it was installed on by going to
Start -->
Programs -->
TSoftPlus -->
TSoftPlus. The new URL is formatted as follows:

htt ps://{machi nenane}/ TSof t Pl us/

# Alog file is created during the installation process that records all installation activity. The
filename is:
nmei ***** | 0g. The asterisks represent characters that can change across installations
(example;
nMsi c2eo0s. | 0g). You can access this log file in the user's TEMP directory. you can locate
the TEMP folder as follows:
1. Click the Windows Start button, and click on Run.
2. Within the Run dialog, type
% enp%and click OK. Windows Explorer is displayed with the current user's temp
folder.

Enabling All Macros in Office 2010

To enable all macros within Excel 2010:
1. Click the File tab, and then click Options.

©2016 Wolters Kluwer All Rights Reserved.
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X 9 {®™ -5
File ame Insert Page Layout Farmulas Data Rewiew Wi Add-Ins

= Save

Save s

Recent Workbooks

o Sawe as Adobe PDF

2] options

2. Click Trust Center, click Trust Center Settings, and then click Macro Settings.

19 fom]

Excel Options
General
Help keep your documents safe and your computer secure and healthy.
Formulas
Procfing Protecting your privacy
Save Microsoft cares sbout your privacy. For more information about how Microsoft Excel helps to protect your privacy, please
see the privacy statements.
Language ,
Advanced Difice.com privacy statement

Customize Ribbon
Quick Access Toalar Security & mare

Learn mare about protecting your privacy and security from Office.com.

Add-ns
[ Trust center ]
Microsoft Excel Trust Centes

The Trust Center contains security and privacy settings. These settings help keep your i
computer secure. We recommend that you 0o not thange these settings, Trust Center Settings...

3. Under Macro Settings, click Enable all macros (not recommended, potentially dangerous code
can run).

©2016 Wolters Kluwer All Rights Reserved. 16
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r
Trust Center

Trusted Publish:
rusted Publishers Macro Settings

Trusted Locations

() Disable all macros without notification
Trusted Documents ! Disable all macros with notification

Add-ins ) Disable all macros except digitally signed macros

ActiveX Settings

Mo ing Developer Macro Settings

Protected View [T Trust access to the VBA project object model

IB Enable all macros [not recommended; potentially dangerous code can run]"

Message Bar
External Content

File Block Settings

’| | Privacy Options

There is a new Trust Center option in Excel 2010 called Protected View. By default, the options are
checked which presents a protected view setting when the Financial Analysis template is opened in

Excel 2010. You must click on Enable Editing button to work with the Excel spreadsheet each time
the template is opened.

1
n Hame Insert Page Layout Formulas Dats Review View

p Protected View  This file criginated from an Intemet location and might be uncafe. Click for more details. Enable Editing I

H7 - Jx| 12000

A I B | | D € | F | H | J

1 BALANCE SHEET - HISTORICAL
2 STATEMENT TYPE:  Compiled Compiled Compiled Compiled
3 DESCRIPTION:  Hist¥r3 Hist Ye 2 Hist ¥r 1 Interim RbA %
4 STATEMENT DATE: 123122006 12312007 12312008 12312000
3 MONTHS: 12 L 12 % 12 % 12 %

_7 | Cash & Equivalents 10,000 L 8,000 \o 3333 II aﬂﬂl 132 17
& Mot Receivables: Trade 150,000 894 8500 415 4444 303 12000 143 0
9 | Inventory TO000 42 0.0 6666 462 14000 154 12
10 Motes Receiable (2] 4000 185 oo L

Note:

If the Macro Setting Disable all macros with notification is selected; after clicking Enable Editing,
the security warning message related to the macro appears.

| & oa

e U . A
oo Pormat Pudes "

1) Sty Warmireg  Samd i deAMo R BEER Sabied MG N Srbie Attt Erabis Dol i

L] - 13

To avoid the Enable Editing message, the Protected View settings must be modified.
a. Within the Trust Center, click Trust Center Settings....
b. Click Protected View.
c. Clear the check boxes for Enable Protected View for files originating from the Internet and
Enable Protected View for files located in potentially unsafe locations.
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4. Click OK to close the Trust Center window.

Enabling Editing in Excel and Word 2010

To avoid the Enable Editing message from appearing in Excel and Word 2010, the Protected View settings must be
modified. This ensures that when you open the Loan Authorization Wizard, it will appear correctly within Word
2010.

Note:
# You can recognize if editing needs to be enabled if the Loan Authorization page is displayed
within Word, but the Update link does not appear at the top of the first page.

# Important: This procedure must be completed in both Word and Excel for the Loan
Authorization and Macro features to work correctly. This procedure shows the Word
Options dialog.

1. From the File menu, click Options. The options dialog appears.

P
Word Cptions l @ &J
[ General = ) N
_g General options for working with Word,
Display
Proofing User Interface options
Sae Show Mini Toolbar on selection
Enable Live Prewiew G
Llanguage
Lolor scheme: S\I\rErEl
Al d
vance ScreenTip styler  Show feature descriptions in ScreenTips lz‘

Customize Ribbon
Personalize your copy of Microsoft Office

Quick Access Toalbar
Username:  Mankenberg, Kel

Add-Ins
Initials: ME

Trust Center
Start up options

D Cpen e-mail attachments in Full Screen Reading wiew

2. Click Trust Center, and then Trust Center Settings.

©2016 Wolters Kluwer All Rights Reserved.
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Customize Ribbon

Quick Access Toolbar

Word Cptions

General

Help keep your documents safe and your cormputer secure and healthy,

Display

Proofing Protecting your privacy

Save Microsoft cares about your privacy, For more information about how Microsoft Word helps to protect your privacy, please

see the privacy statements,
Llanguage
Show the Micrasoft Word privacy statement
Advanced Qffice.cam privacy statement

Customer Experience Improvement Program

Security & more

/ﬂerr\TTrTs__—‘\ Learn more about protecting your privacy and security from Office.com,

. .
( Trust Center > Microsoft Trustworthy Computing
o
\'-——._.———-‘/ Microsoft Word Trust Center

The Trust Center contains security and privacy settings, These settings help keep your
computer secure, We recommend that you do not change these settings,

Trust Center Setting:

3. Click Protected View.

Trust Center

[N =c)

Trusted Publishers
Trusted Locations
Trusted Diocurments
Add-ins

Activex Settings
Macro Settings
Frotectad Wiew
Message Bar

File Block Settings

Privacy Qptions

Protected View

D Enable Protected View for files originating from the Ihternet
D Enahle Protected View for files located in potentially unsafe locations O
Enable Protected View for Outlook attachments ()

Data Execution Prevention

Enable Data Execution Prevention mode G

Protected View opens potentially dangerous files, without any security prompts, in a restricked mode to help minimize harm
toynur computer, By disabling Protected Wiew you could he exnosing your computer to possible security threats,

4. Clear the check boxes for Enable Protected View for files originating from the Internet and

Enable Protected View for files located in potentially unsafe locations.

5. Click OK to accept the changes.

©2016 Wolters Kluwer All Rights Reserved.
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Support Tools

Three support tools are included on the ISO that can be utilized by customers:
# Backup.cmd — this can be used to perform a backup of the TSoftPlus databases.

# Master Password Reset.cmd — this script can be used to reset the Admin user password in the event that it
has been locked out or forgotten. The script will return the reset password on screen.

# TSoftPlus Database Rollback Script - If the product installation fails during the database update portion of
the install, it may be necessary to clean up the databases before attempting another install. This script that
will clean out a database table and roll back the database has been included with the product. Please contact
SupportLine for details on running the script if your product installation fails.

©2016 Wolters Kluwer All Rights Reserved. 20
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Contact Information

How and When to contact us

Important:

There may be situations where you provide or are asked to provide data to Wolters Kluwer
Financial Services for assistance in troubleshooting, implementation, or the delivery of
professional services. When doing so, do not provide actual live data of your customers. Provide
sample, fake data that is representative of the issue you are experiencing.

If you have any questions regarding this release, you may contact the WKFS support team by phone or e-
mail. Support staff is available Monday through Friday, 7 A.M. to 7 P.M. CST. Voice mail is available after
hours and on weekends.

You can visit us on the Internet at www.wolterskluwerfs.com.

Visit our Software Support web site for additional supporting documentation, downloads, frequently asked
questions, training, or support information: http://www.WoltersKluwerFS.com/Support; you can contact us
directly through our website at: http://www.wolterskluwerfs.com/software/contact-us/.

Visit our Software Support web site for documentation, downloads, frequently asked questions, training,
or support information: http://www.wolterskluwerfs.com/software/tsoftplus-support.aspx; you can contact
us directly through our website at: http://www.wolterskluwerfs.com/software/contact-us/.

# Customer Support Line: 1.800.726.9898, option 1
# Customer Support E-mail: MtgDocPrepSupport@WoltersKluwer.com
You can telephone our SupportLine technicians at 800-274-2711, ext. 1124028

Banking customers can contact SupportLine at 800-529-1582, select option 2; our insurance customers
can contact SupportLine at 800-382-2424, select option 2.

Our support staff is available Monday through Friday, 7 A.M. to 7 P.M. CST. Voice mail operates continually, allowing
you to leave us a message after hours and on weekends. To help us handle your question as quickly as possible,
have these items available before you call:

# product name

# customer number and customer name

# operating system and version number; service pack numbers, if installed
To contact us through email, submit all requests to: tsoftsup@wolterskluwer.com
To contact us through email, submit all requests to: E-Signsupport@wolterskluwer.com .
Send us a fax at (320) 240-4252.

# Expere Support:
— Tel: 1-800-274-2711, ext. 1126618

— E-mail: ExperelESupport@wolterskluwer.com

Ordering and Billing Support - DocOne Default Servicing

©2016 Wolters Kluwer All Rights Reserved. 21
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# Phone: 800-552-9410 Ext. 1123011
# Email: customersupportdoconebanking@wolterskluwer.com
Ordering and Billing Support
Print and Mail Fulfillment Support: Fulfilment Manager
Phone: 800-552-9410 Ext. 1123651
Email: customersupport@wolterskluwer.com

Technical Support
# Phone: 800-726-9898 Ext. 1123205

# Email: DefaultServicesSupport@wolterskluwer.com

©2016 Wolters Kluwer All Rights Reserved.
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or managing financial
transactions, addressing a single key risk, or working toward a holistic enterprise risk management strategy, Wolters

Kluwer Financial Services works with more than 15,000 customers worldwide to help them successfully navigate regulatory
complexity, optimize risk and financial performance, and manage data to support critical decisions. Wolters Kluwer Financial
Services provides risk management, compliance, finance and audit solutions that help financial organizations improve
efficiency and effectiveness across their enterprise. With more than 30 offices in 20 countries, the company’s prominent
brands include: FRSGlobal, FinArch, ARC Logics®, TeamMate®, Bankers Systems, VMP® Mortgage Solutions, AppOne®,
GainsKeeper®, Capital Changes, NILS®, AuthenticWeb™ and Uniform Forms™. Wolters Kluwer Financial Services is part of
Wolters Kluwer, a leading global information services and solutions provider with annual revenues of (2012) €3.6 billion
(54.6 billion) and approximately 19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St Cloud, MN, 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.
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3. Wolters Kluwer




	System Requirements
	Introduction
	Server Hardware
	Server Software
	Client Hardware
	Client Software
	Standalone
	Software as a Service (SaaS) Environment
	Additional Notes
	Service Packs
	Backup/Restore
	Unsupported Operating Systems or Installations


	Configuration Requirements
	Confirm Installation of Windows Identity Foundation Runtime
	Installation Prerequisite—DacFramework.msi version x86 
	Installation Prerequiste - PowerShell 3.0
	Configuring SQL Server
	IIS6
	Add TSoftPlus to your Browser Trusted Sites
	Internet Explorer
	Google Chrome


	Application Installation
	Installing TSoftPlus
	Enabling All Macros in Office 2010
	Enabling Editing in Excel and Word 2010

	Support Tools
	Contact Information

