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Overview 

This manual describes the installation and use of the OneSumX FCC interface in ComplianceOne® 

Solution (ComplianceOne). Once installed, OneSumX FCC assists in the Customer Identification 

Program (CIP) process by providing the following services: 

 Customer Due Diligence 

 ID Verification Processing 

 Authentication 

 OFAC Processing 

 WorldCheck screening 

 QualiFile screening 

From a ComplianceOne deposit transaction, the OneSumX FCC service is available for the 

depositors. From a ComplianceOne lending or mortgage transaction, the OneSumX FCC service is 

available for the borrower, signer, co-signer, guarantor, and real owner parties to the transaction, 

but no more then ten parties are permitted in a single session. 

To use OneSumX FCC from ComplianceOne, follow these steps: 

 From ComplianceOne Lending, Mortgage, or Deposit, after retrieving an existing transaction or 

entering a new one, logon to OneSumX FCC. A browser window with a connection to OneSumX 

FCC will open. 

 In the browser window, request the desired services from the OneSumX FCC menu. 

(ComplianceOne will supply the data required for the requests using information entered into 

the current ComplianceOne transaction.) 

 The report returned by OneSumX FCC is displayed in the browser window. 

How OneSumX FCC Communicates with ComplianceOne 

The diagram below summarizes the flow of data from ComplianceOne to OneSumX FCC, along with 

the OneSumX FCC response. Notice that ComplianceOne users must first logon to OneSumX FCC 

before requesting OneSumX FCC services. Users can then enter a service request and view the 

report returned by OneSumX FCC in a browser window, which is opened automatically by 

ComplianceOne. 
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Data sent back and forth between ComplianceOne and OneSumX FCC are packaged in XML 

(eXtensible Markup Language) and transferred using the SOAP protocol. 

Configuration and Setup 

Configuration and setup of a ComplianceOne interface usually involve checking that certain 

prerequisites are satisfied, configuring the interface, and changing certain ComplianceOne 

administrator settings. The configuration and setup required for the OneSumX FCC interface are 

detailed below. 

Prerequisites 

Microsoft Internet Explorer 6 or later and an account with OneSumX FCC are required to use the 

OneSumX FCC services from ComplianceOne, but no special configuration of OneSumX FCC is 

necessary. More information about the OneSumX FCC product is available at 

http://www.pciwiz.com/products/wizsentribsaaml/riskid/index.asp. 

Note. Browsers other than Microsoft Internet Explorer may work with the ComplianceOne 

OneSumX FCC interface, but only Explorer 6 and later are supported. 

OneSumX FCC Interface Configuration 

The OneSumX FCC interface is built into ComplianceOne. It requires no key code or configuration. 

Note. You must reset your password every 90 days. If you fail to reset it, you will receive an 

error with the message that your login credentials are invalid. 

http://www.pciwiz.com/products/wizsentribsaaml/riskid/index.asp
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Administrator Setup 

The OneSumX FCC interface requires no special setup in ComplianceOne administrator. 

Obtaining CIP Reports from OneSumX FCC 

Assuming you have a OneSumX FCC account, you can obtain OneSumX FCC reports while working in 

ComplianceOne Deposit, Lending, or Mortgage, but the method used is different depending on 

whether the transaction is a new or existing one. 

Invoking OneSumX FCC on New Transactions 

To obtain a OneSumX FCC report for depositors, borrowers, signers, cosigners, guarantors, and real 

owners who are parties to a new transaction, follow these steps: 

1. Logon to ComplianceOne Deposit, Lending, or Mortgage Then click the Party Information 

button. (The examples shown here are from Lending.) 
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Party Information button 

2. Click the Party tab and fill in as much information as possible for each depositor, borrower, 

cosigner, guarantor, and collateral owner. Then click the hand-forward button  to 

return to the main menu. 
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Party Tab 

NOTE: If the Party is a sole proprietor you must enter a value into the DBA, Doing Business 

As, field or you will receive an error when you use OneSumX FCC.  
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Doing Business As field for Sole Proprietorship Party 



Interface Operations Guide 7 

3. Select the OneSumX FCC menu option. 

 

 

OneSumX FCC Command 

4. Enter a user name and password into the OneSumX FCC Authentication dialog and click the 

Login button. 
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Invoking OneSumX FCC on Existing Transactions 

To obtain a OneSumX FCC report for depositors, borrowers, signers, cosigners, guarantors, and real 

owners who are parties to an existing transaction, follow these steps: 

1. Logon to the ComplianceOne Deposit, Lending, or Mortgage and retrieve an existing deposit, 

loan, or mortgage application by clicking the toolbar Retrieve button . The Database 
Retrieval dialog will open. 

 
Lending main-menu window Retrieve button 



Interface Operations Guide 9 

1. Enter search criteria and values into the Database Retrieval dialog and click the Search button. 
From the results returned by the search, select an entry and click the Edit button. You will be 
returned to the main-menu window. 

 
Database Retrieval dialog 

2. From the main-menu window, select the OneSumX FCC menu option. 

3. Enter a user name and password into the OneSumX FCC Authentication dialog and click the 
Login button. 
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Viewing the OneSumX FCC Report 

Assuming you have logged on to OneSumX FCC successfully, a browser window will open with a 

connection to OneSumX FCC from which you can request services and view results. Reports 

returned by OneSumX FCC will also be displayed in this browser window. 

 
OneSumX FCC browser window 

NOTE: If you are accessing ComplianceOne and using the OneSumX FCC services in a 

remote session, for instance via Terminal Services, you may encounter a problem if you 

minimize your remote session before the Qualifile screen comes up. A security alert 

window may pop up behind the Qualifile screen and you may receive a 'Program busy' 

message if you click on anything. Click OK for the message. Use the keyboard shortcut Alt + 

Tab to bring the security alert to the front of the screen. 
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How to Contact Us 

E-Mail 

E-mail questions or issues to: interfacesupport@wolterskluwer.com. 

Phone 

Telephone Wolters Kluwer SupportLine at 1-800-274-2711, ext. 121211. Support staff is available 

Monday through Friday, 7 A.M. to 7 P.M. CST. Voice mail is available after hours and on weekends. 

To help us answer your question quickly, please have the following information available when you 

call: 

 Product name and version number. 

 Customer number. 

 Operating system type and version number, as well as the service pack numbers for those 

service packs you have installed. 

  

mailto:interfacesupport@wolterskluwer.com
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or 
managing financial transactions, addressing a single key risk, or working toward a holistic 
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than 
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize 
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer 
Financial Services provides risk management, compliance, finance and audit solutions that help 
financial organizations improve efficiency and effectiveness across their enterprise. With more 
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®, 
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch, 
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, VMP® Mortgage Solutions and Wiz®. 
Wolters Kluwer Financial Services is part of Wolters Kluwer, a leading global information services 
and solutions provider with annual revenues of (2013) €3.6 billion ($4.7 billion) and 
approximately 19,000 employees worldwide. Please visit our website for more information. 
 
Wolters Kluwer Financial Services  
6815 Saukview Drive 
St. Cloud, MN 56303 
Toll-free: 800.274.2711 

To learn more visit WoltersKluwerFS.com. 
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