3 Wolters Kluwer

Governance, Risk & Compliance

What's New with the
Documents

ComplianceOne® assumptions
2019.2



&), Wolters Kluwer

Governance, Risk & Compliance

ThispublicationwaswrittenforComplianceOne®assumptions

Publication Information / Version
Document Title: What's New with the Documents
Release Date: 2019 May

Distributed Subject to Terms of a License or other Agreement

The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly confidential and
proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters
Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this
publicationis strictly prohibited. Use and distribution of this publication are also subject to the responsibilities and obligations of such
agreement(s), which require confidential treatment of this publication and its contents.

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer Financial
Services.

Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication
may be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including
photocopying, recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer
Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by
telephone at 1-800-397-2341.

NotaSubstitute for Legal Advice
Thispublicationisintendedtoprovideaccurateandauthoritativeinformationaboutthe subject matter covered baseduponinformation availableat
thetime of publication. Examplesgiveninthis publication are forillustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or
other products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries.
Wolters Kluwer Financial Services cannot and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters Kluwer
Financial Services is not engaged in providing legal, accounting or other professional services. If legal or other professional assistance is
required, you should seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning
alllegal issues involving the use of this publication and any products described in this publication. If your interpretations or your counsel's
interpretations are contrary to those expressed in this publication, you should of course, follow your/your counsel's interpretations.

The following notice is required by law:

Wolters Kluwer Financial Services' PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.

Warranty Disclaimer

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement
or license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express,
implied, by description, by sample or otherwise, and in particular and without limitation, makes noimplied warranties of merchantability or
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.

Attributions and Acknowledgements

Alltrademarks are the property of their respective owners.

Copyright Information

©2019 Wolters Kluwer Financial Services, St. Cloud, Minnesota
Thispublicationisthe confidentialinformation of WoltersKluwer Financial Services. Distribution of this publicationissubjecttorestrictionsin  the
license or agreement under which this publication is provided to authorized Wolters Kluwer Financial Institution customers.

All rights reserved.

©2019 Wolters Kluwer All Rights Reserved.



a Wolters Kluwer

Content

WWHAt'S NEW c.ceuiiiiiiiiiiiiiiiete et ase e sass e s s s e aa s s e s s s s s s s e e e s s e s e s aa s b e e e s ses s sssnsbeeessessssssnnneessssssssssns
Y 1O 1 B I I U PP PUPPPTR RPN
JaY oY o] Lo 1 a oY o W B el o 1Y U1 ¢ Y USSR
Consent to Contact You By Telephone, Text and EMail.......coouiiiiiiiiiiiiieiiieeee ettt
Consumer Handbook on Adjustable Rate IMOMtEages......ccueiiiiiriiiiiieiiee sttt
Credit APPliCAtion REAI ESTAtE ..iiccuiiiiiciiee e ciiee ettt et e et e e s e e e st e e e e at e e e saaee e e s taeeeeassaeesssseeeassaeesanssseesnsseeenn
ESCrOW INSEIUCTIONS ettt e s r e e s e e s e b e e e s saan e e e sraeee s
Request for Verification of RENt OF MOMEABE «...uiiiuiiiiiiiiieeiit e st
Subordination Agreement REal ESTAte LIEN ....cccciiiii ittt e e e st e e e et e e e e eatee e e sbaeeeeeasaeeeeanees
Veterans Affairs Loan SUMMAY SNEET .......eiiiiiiiieiiie ettt e s e e et e e e et e e e s ta e e e e sabaeeeesaeeesaasaaeeansaeeeanes

N Lo Tu ol 5 T s a1 B W T- Yo T Ko T | P UURTPRR
Your Home Loan TOOIKIt SPANiS .....co.eeiiiiiiiieiiie ettt ettt et b e b e s b e e neesanee
IVIISSOURI <.ttt b ettt e at e e b bt e bt e st e e et e e et ebe e e b e e sb e e bt e a et ea et eh e e b e e b e en b e eabeeabesaeesbeenbeenbeenreenee
APPIHCALION DISCIOSUIE ...ttt ettt ettt e et s bt e e bt e sa bt e e ab e e sab e e e bt e sabeeeabee st e e easeesabeeeneesanee
NORTH CAROLIN A s
Attorney INsurance Prefer@nCe NOTICE-NC ........oiiiiiiie et et e e e e e e st e e e etbe e e saaeeeesabaeeeesseeesasseseeansseaeanes

e S N A N R

©2019 Wolters Kluwer All Rights Reserved. ii



&), Wolters Kluwer

What's New

MULTI-STATE
Application Disclosure

The Application Disclosure has been revised to optionally print the lender signature at the bottom of the page.
The Include Lender Signature checkbox has been added to the document to support this option.

Consent to Contact You By Telephone, Text and Email

The Consent to Contact You By Telephone, Text and Email has been updated to print the individual name under
the signature line if the Power of Attorney Name is entered. Before the Power of Attorney Name was printing

there.

In addition, the following text changes have been made to the document:

The second sentence of the second paragraph has been updated to read 'However, we first obtain your
consent to contact you about Your Account in compliance with applicable consumer protection
provisions in the federal Telephone Consumer Protection Act of 1991 (TCPA), CAN-SPAM Act and the
associated federal regulations and orders issued by the Federal Communications Commission (FCC)'.
'Your consent does not authorize us to contact you for federal telemarketing purposes' has been
removed from the first list.

In the second list, the first list item has been updated to read 'You have previously provided to us by
virtue of an existing business relationship'.

Consumer Handbook on Adjustable Rate Mortgages

The Consumer Handbook on Adjustable Rate Mortgages document has been updated with the current
Consumer Financial Protection Bureau (CFPB) complaint mailing address in Appendix C (Contact Information).

Credit Application Real Estate

For the version of the Credit Application Real Estate where HMDA Demographic Information and ECOA
Government Monitoring checkboxes are displayed in the section 13. Government Monitoring or Demographic
Information, the selection logic for these checkboxes have been updated:

The HMDA Demographic Information will be displayed as selected if Demographic Information
Collected Separately is selected on the Document Data page and either the transaction is HMDA
reportable or Government Monitoring Information for ECOA is selected on the Document Data page.
The ECOA Government Monitoring will be displayed as selected for the non-HMDA reportable
transaction where Government Monitoring Information for ECOA and Government Monitoring
Information Collected Separately checkboxes are selected on the Document Data page.

Escrow Instructions

The Escrow Instructions has been updated to print the name of the organization contact under the signature line
on page 3. Before the contact name entered under the Alternate Address Information in Administration was
printed there.
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Request for Verification of Rent or Mortgage

The Request for Verification of Rent or Mortgage has been revised as follows:

=  The Privacy Act Notice will always print for FHA, VA and USDA loans. It will conditionally print for
Conventional loans if Include Privacy Act Notice is selected within the document.

=  The Information To Be Verified section has been redesigned. Now it will contain the Property Address field
and the table with the following information: Type of Account, Account in Name of, Account Number and
Balance.

=  The Part Il - To be Completed by Landlord has been redesigned. In addition, the Account Number for Rental
Account, Land Contract or Mortgage Account, if applicable, will be printed in this section.

=  The Part Il - Authorized Signature will always print for FHA, VA and USDA loans. It will conditionally print for
Conventional loans if Include Part 11l Federal Statutes Text is selected within the document.

Subordination Agreement Real Estate Lien

The Subordination Agreement Real Estate Lien has been updated to no longer print the city and state where the
agreements are delivered. So, the Delivery City and State of Agreements checkbox has been removed from the
document.

Veterans Affairs Loan Summary Sheet

The selection rule for the Veterans Affairs Loan Summary Sheet has been updated to print only for borrowers

who are veterans or the surviving spouse of a veteran. The document will be selected on the VA transaction if
either Borrower Veteran or Surviving Spouse of Veteran Currently Unmarried is selected under the Borrower
section on the Document Data page.

Your Home Loan Toolkit
Your Home Loan Toolkit Spanish

The last page of the Your Home Loan Toolkit and Your Home Loan Toolkit Spanish documents have been
updated with the current Consumer Financial Protection Bureau (CFPB) complaint mailing address.

MISSOURI

Application Disclosure

The selection rule for the Application Disclosure has been changed to align with other state specific
Application Disclosure versions. Now the document will be available on the transaction where the real estate
collateral is located in Missouri and there is at least one fee with the Fee will be paid prior to closing selected
under the Fee [-Name] section on the Document Data page.

NORTH CAROLINA
Attorney Insurance Preference Notice-NC

In order to be compliant with North Carolina G.S. 54C-124 which states that a savings bank or service
corporation shall notify borrowers of their right to select their own legal counsel and insurance agent in
connection with the loan, a new document Attorney Insurance Preference Notice-NC has been added to the
upfront document package. The document will be available on the Document Data page for transactions where
the Organization Type (selected in Admin) is set either to Savings Association/Savings And Loan or Savings Bank
and the Organization Jurisdiction is North Carolina.

©2019 Wolters Kluwer All Rights Reserved. 2



&), Wolters Kluwer

PENNSYLVANIA
Acknowledgement Section

Pennsylvania revised its statutory acknowledgment language found in 57 Pa C.S.A. 316. The statute provides
sample notary acknowledgment content for both individual and representative capacity signers. In order to be
compliant with new amendments to the acknowledgement content, the Acknowledgement Section has been
revised as follows:
= 'State of Pennsylvania' will be printed instead of '‘Commonwealth of Pennsylvania' at the top of the
Acknowledgement Section.
=  New language, 'This record was acknowledged before me on [date] by [name of signer]’, will be printed for
individuals (i.e., signing on one's own behalf).
= New language, 'This record was acknowledged before me on [date] by [name of signer] as [title/signing
capacity] who represent that (he, she or they) are authorized to act on behalf of [name of person or entity
on whose behalf the signer is signing]', will be printed for representative capacity (used for agents signing
under power of attorney, signers for entities).

TEXAS
Transfer of Lien-TX

The Transfer of Lien-TX has been updated and the value entered in the Original Security Instrument Filling
Record Volume Number field under the Collateral section is now available in the Recording Book field of the
same section.
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