
 

AppOne 

 

 

2015.2 Platform EXTERNAL Release Notes 

August 2015 
 

 

 

  

  



 
 

 ii 

Publication Information / Version  
Full Product Name: AppOne 
Document Title: Platform EXTERNAL  
Software Version Information: 2015.2 
Document Version Information: 1.0 
Release Date: August 2015 

Distributed Subject to Terms of a License or other Agreement 
The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly confidential and 
proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is 
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters 
Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this 
publication is strictly prohibited. Use and distribution of this publication are also subject to the responsibilities and obligations of such agreement(s), 
which require confidential treatment of this publication and its contents. 

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer Financial Services.  

Do Not Reproduce or Transmit  
Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication may 
be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying, 
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer Financial Services. 

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by 
telephone at 1-800-397-2341.  

Not a Substitute for Legal Advice 
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at 
the time of publication. Examples given in this publication are for illustrative purposes only.  

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or other 
products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries. Wolters 
Kluwer Financial Services cannot and does not guarantee that its understanding is correct.  

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters Kluwer Financial 
Services is not engaged in providing legal, accounting or other professional services. If legal or other professional assistance is required, you should 
seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning all legal issues involving the use 
of this publication and any products described in this publication. If your interpretations or your counsel’s interpretations are contrary to those 
expressed in this publication, you should of course, follow your/your counsel’s interpretations.  

The following notice is required by law: 

WOLTERS KLUWER FINANCIAL SERVICES’ PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.  

Warranty Disclaimer  
Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement or 
license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express, 
implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties of merchantability or 
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice 
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.  

Attributions and Acknowledgements 
U.S. Patent No. 7,734,530 

AppOne® and DocOne® are the registered trademarks of Wolters Kluwer Financial Services, Inc. All other trademarks are the property of their 
respective owners. 

Copyright Information  

© 2015  Wolters Kluwer Financial Services, St. Cloud, Minnesota   

This publication is the confidential information of Wolters Kluwer Financial Services. Distribution of this publication is subject to restrictions in the 
license or agreement under which this publication is provided to authorized Wolters Kluwer Financial Institution customers. 

All rights reserved. 

 



  

 iii 

Table of Contents 

 

Table of Contents ........................................................................................................................... iii 

Add UCC Fee for Trailers Collateral in FL .......................................................................................... 1 

Admin Console - My Info ............................................................................................................... 2 

Admin Console - My Lenders .......................................................................................................... 3 

Admin Console - My Lenders (R1) .................................................................................................... 4 

Ally - Max Rate Change ................................................................................................................ 5 

Ally Updated GAP Message ............................................................................................................ 7 

Auto Certified Pre-Owned ............................................................................................................. 7 

Auto Collateral .......................................................................................................................... 9 

Banterra Bank (DILLS Interface) Comments Issue ............................................................................... 11 

Callback Popup Window ............................................................................................................. 12 

Credit Reports Tab Credit Application ............................................................................................ 13 

Customer Tab Changes ............................................................................................................... 13 

Disable BOA Airplane Program ...................................................................................................... 13 

Disable MB Finance Application Filter for NADA ................................................................................. 14 

Eliminate Documentation Fee for Certain Collateral Types in PA ........................................................... 14 

Eliminate Unused Collateral Types ................................................................................................ 15 

Forms Tab Changes ................................................................................................................... 17 

Lender Callback Changes ............................................................................................................ 17 

Lender Transmission Submit User .................................................................................................. 18 

Lenders Tab (Top Level) ............................................................................................................. 18 

Marine Collateral...................................................................................................................... 19 

MBF ATV Advance Filter ............................................................................................................. 20 

Other Income Source - Spouse ...................................................................................................... 21 

Powersports Collateral ............................................................................................................... 21 

REGB Joint Credit Acknowledgment ............................................................................................... 25 

Remove BOA Soft-Stop for Camping World ....................................................................................... 26 

RV Collateral ........................................................................................................................... 26 

Structure Tab Changes ............................................................................................................... 27 

Trailers Collateral .................................................................................................................... 28 

Turn off BBT Fax ...................................................................................................................... 29 

UAC Wants to Turn on Deferred Down Payment ................................................................................ 30 

Vendors Tab ............................................................................................................................ 30 

View List Column Sorting ............................................................................................................ 31 
 

  



 
 

 iv 

 



 

1 1 

Add UCC Fee for Trailers Collateral in FL 

A UCC Filing Fee was added to Florida deals when the collateral type is Trailers.  The fee appears 

in the Structure tab under Public Officials & Fees.  
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Admin Console - My Info 

The My Info page was updated to allow all users to perform a password update. To update a 

password, the user checks the Change Password box. Password and Confirm Password fields open.  

The user enters and re-enters the password and clicks the Update button. 
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Admin Console - My Lenders  

We made the following updates to the My Lenders page, AppOne Lenders section: 

 A Disabled column was added.  The Disabled box is checked if the lender is disabled by 

AppOne for the dealer. 

 The Enable column was renamed Selected. The dealer checks the Selected box to enable a 

lender. 

 For an RMS dealer—that is, an independent automotive dealer who has gone through the 

underwriting process for AppOne RMS—the list shows RMS lenders. Setup and provisioning of 

AppOne RMS Lenders is done by the Dealer Risk department within AppOne and dealers can 

only see which lenders have been enabled. 

 Dealers that are part of an AMS user organization (TMFS and SourceOne) see lender programs 

associated with their organization only. 

 The Links column was removed.  The following text and link was added for accessing lender-

specific documents and forms:  

Click here to view lender specific documents & forms 

TMFS dealer 

 

SourceOne dealer 
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All other dealers 

 

Admin Console - My Lenders (R1) 

We added a RouteOne DSP Lenders section to the MyLenders page on the Admin Console for 

dealers who are enabled for the RouteOne DSP Interface.  This description is included: 

The RouteOne DSP interface enables your dealership to use AppOne as a single 
point of entry to electronically submit applications to lenders that are not directly 
integrated with AppOne. The lenders listed below are currently enabled for your 
dealership via the RouteOne DSP interface. Click here to learn how to request 
additional lenders to be enabled via this interface. 

The Click here link opens the RouteOne DSP Lenders subtab on the Lenders tab. 
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If no lenders are enabled, this message is displayed: 

You currently do not have any direct lenders enabled via the RouteOne DSP 
Interface. Click here to learn how to request additional lenders to be enabled via 
this interface. 

 

Ally - Max Rate Change 

We updated the cap rate established by Ally for RV loans 

 If the Amount Financed is between $10,000 and $149,999, the cap rate is now 1.50%. 

 If the Amount Financed is greater than 150,000, the cap rate is now 1.00.  
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Example 1—Amount financed is between 10,000 and 149,999—Amount is $40,050 

 

 

Example 2--—Amount financed is greater than 150,000 

Amount is $190,050 
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Ally Updated GAP Message 

We updated the message that appears while printing forms for Ally loans with GAP coverage.  The 

following message appears: 

For Ally contracts, please be sure to check that the term of the gap coverage is accurate and 

matches the gap policy. Also, include your dealership name on the line provided for the ‘Gap 

Company’ instead of the actual provider. This will avoid a correction notice being sent. If you 

have complied with this warning, simply click the checkbox below to proceed. 

 

Auto Certified Pre-Owned 

We added a Certified Pre-Owned box to the Collateral tab for Auto collateral.  The user checks 

the box to indicate that the unit is a Certified Pre-Owned vehicle. When a Certified Pre-Owned unit 

is booked out with NADA, the book-out results will show a second Certified Pre-Owned box if 

applicable, in the Vehicle Accessories section, which is checked automatically by the book-out 

process.  When a Certified Pre-Owned unit is booked out with KBB, no second Certified Pre-Owned 

box appears, but Certified Pre-Owned values are returned.   
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Unchecked Certified Pre-Owned box before Lookup 

 

Checked Certified Pre-Owned box after Lookup 
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Checked Certified Pre-Owned box after NADA Bookout 

 

Certified Pre-Owned vehicle after KBB Bookout 

 

Auto Collateral 

We made the following updates the Collateral tab for entering automobile collateral: 

 Added the ability to look up and book out classic cars using National Automobile Association 

(NADA) or Kelly Blue Book (KBB).  Note that  

 For manual entry, MSRP and Dealer Invoice/Cost fields are present as separate fields, and the 

user must enter a value in at least one field.  If the Dealer Cost/Invoice and MSRP fields are 

both empty, an error/validation message appears when Save or Proceed to Next Step is 

pressed and the user is not able to proceed. 

 Added an Auto - Conversion collateral type to provide the ability to enter details of an auto 

conversion package.  Auto conversion fields include: 

― Serial 

― Year (free text) 

― Make 

― Model 
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― Invoice/Cost 

― Selling Price 

 Added an Auto – Classic Car collateral type.  Automatic book-out is not available, and all 

information must be entered manually.  The VIN field is optional. 

Auto 

 

Auto—Classic Car 
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Auto—Conversion  

 

Banterra Bank (DILLS Interface) Comments Issue 

We corrected an issue that prevented comments received from Banterra Bank (DILLS Interface) 

from appearing on the portal.    Users may now view all comments from DLLS on the portal.   

 



  

 12 

Callback Popup Window 

We made the following updates to the callback pop-up window: 

 Added Analyst Name and Analyst Phone # fields. 

 

 Corrected an issue that prevented notes and comments from appearing when the status was 

Declined. 
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Credit Reports Tab Credit Application 

We updated the credit application that prints from the top-level Credit Reports tab to the latest 

version Bankers Systems credit application. 

Customer Tab Changes 

Insurance Information and Reference Information fields were moved from the Customer tab to 

the Forms tab. In addition, under Other Income Information, a description field was added to the 

right of the Other Income Source list.  The description field opens if Other is selected. 

Forms tab with Insurance Information and Reference Information sections 

 

Customer tab Other Income Information section with description field 

 

Disable BOA Airplane Program 

We disabled the Bank of America Airplane program due to the airplane collateral type being 

removed as part of the portal convergence. 
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Disable MB Finance Application Filter for NADA 

We removed the loan application filter rule requiring a NADA bookout for MB Finance 

applications.  The filter rule no longer exists on the Lender submissions page on the dealer portal. 

Eliminate Documentation Fee for Certain Collateral Types in PA 

We updated the Documentation Fee to appear on Pennsylvania deals for these collateral types 

only: 

 Auto 

 Motorcycle 

 RV 

 Horse Trailer 

 Trailer 

 Mobile Home 

The Documentation Fee will no longer appear on Pennsylvania deals for ATV, Marine, Jet Ski, 

Piano, or UTV collateral types.  AppOne Compliance Services interprets Pennsylvania law as 

suggesting that “Documentary Fees” should not be charged on transactions involving these 

collateral types. 

Example 1—No documentation fee appears for an ATV 
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Example 2—Documentation fee appears for an RV 

  

 

Eliminate Unused Collateral Types 

All unused or unsupported collateral types were removed from AppOne. The following collateral 

types are supported by AppOne and are the only types that appear:  

 Auto (including Automobiles, Light/Medium Duty Trucks, Vans, Conversion Units) 

 Marine 

 RV (Including Motorized and Towables) 

 Power Sports (including Motorcycle, ATV, UTV, Side-by-Sides, Watercraft) 

 Trailers (Utility, Flat Bed, Horse) 

 Piano 
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Portal Collateral tab 

 

Portal Admin Console (My Lenders) 
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Forms Tab Changes 

We updated the Forms tab, Dealer Forms section, to show form batches for all dealers including 

those who do not have a subscription account with AppOne.  However, only dealers who have a 

subscription account are able to add or edit form batches.  If a dealer who does not have a 

subscription account tries to add or edit form batches, the system displays this prompt: 

You need a valid subscription account with AppOne to access form batches. Please 
go to the Admin Console, My Lenders page, to activate your subscription 

 

Lender Callback Changes 

The following updates were made to lender callbacks: 

 A Refresh button was added to the lender callbacks page.  The button appears when the status 

is Pending or greater. 

 The Save Callbacks button was replaced with a Save button that appears in the SELECT 

CALLBACK row.  The Save button is replaced with a Select/Print button after Approved or 

Conditioned is selected. 

 If the deal has missing stips for the specified lender, the Decision row indicates MISSING STIPS. 
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Refresh button 

 

Lender Transmission Submit User 

We updated the callback page to display the date/time and the user name of the person who 

submitted the application below the transition status. 

 

Lenders Tab (Top Level)   

We restructured the top-level Lenders tab by removing the Products subtab and adding the 

following items: 

 A Collateral drop-down list that filters the lender listing by collateral. 

 Apply for Access links for all RMS lenders.  The link directs the dealer to the RMS Dealer 

Application. 

 A RouteOne subtab that includes a link to view all RouteOne/DSP lenders and a link to sign up 

or enable RouteOne lenders. 
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Lenders subtab 

 

RouteOne subtab 

 

Marine Collateral 

We made the following changes to the Collateral tab for entering Marine collateral: 

 The field is now a plain text field that allows the entry of any year. 
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 MSRP and Dealer Invoice/Cost fields are present as separate fields, and the user must enter a 

value in at least one field.  If the Dealer Cost/Invoice and MSRP fields are both empty, an 

error/validation message appears when Save or Proceed to Next Step is pressed and the user 

is not able to proceed.   

 

MBF ATV Advance Filter 

The Max. Advance application filter for the MB Financial ATV program was increased to 120%. 
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Other Income Source - Spouse 

Based on feedback received from several lenders that they do not accept spouse as a source of 

income unless the spouse is on the application, we removed Spouse as a selection form Other 

Income Source. 

 

Powersports Collateral 

We made the following updates to the Collateral tab for Powersports: 

 Added the ability to do NADA book-outs for Personal Watercraft, Snowmobiles, Side Cars, & 

Trailers. 

 Added VIN lookup to the NADA book-out feature. 
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 Added a Unit Doesn’t Exist in NADA button to several NADA book-out pop-ups. If the user 

clicks Unit Doesn’t Exist in NADA, and answers Yes to the subsequent prompt, the Collateral 

tab fields become enabled for manual entry. 

These steps summarize the process for entering collateral: 

1. Select the Collateral tab.  Initially, all fields are disabled. 

2. Click the NADA Book-Out button to open the NADA pop-up.  In the pop-up, you can locate 

the unit using the VIN or locate the unit manually.   

 To locate the unit using the VIN, enter the VIN and click the Lookup button. The 

system steps you through entry of Options and displays Values for the unit. 

 To locate the unit manually, begin by selecting the year.  The system steps you through 

entry of Make, Model Type, Model & Trim. 

3. In the final pop-up, click the Save Collateral & Book Out to Application button. 

4. If you can’t locate the unit through the book-out process,  

a. Click the Unit Doesn’t Exist in NADA button.   

b. At the confirmation prompt, click the Yes button.  The system returns you to the 

Collateral tab to enter values manually. 

Initial Collateral tab 
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NADA Book-Out popup with VIN Lookup 

 



  

 24 

NADA Book-Out popup with Unit Doesn’t Exist in NADA button 

 

Confirmation Prompt 
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Collateral tab fields enabled for manual entry 

 

REGB Joint Credit Acknowledgment 

Based on lender compliance feedback, we modified the Customer tab to more accurately capture 

joint credit intent for joint applications pursuant to Reg. B requirements. 

 The Applicant Relation list was updated to include these options: 

― Spouse 

― Parent 

― Resides With 

― Other 

 

If Other is selected, a free text field opens and the user must enter text describing the 

relationship. 

 

 A checkbox with the following disclaimer was added when more than one applicant is entered: 

By entering multiple applicants, you hereby affirm and certify that the applicants have 

been informed and have consented to jointly applying for credit and are relying on joint 

income and assets as the basis for repayment for the credit requested. 
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Users must check the box above when entering deals with more than 1 applicant to proceed. 

 The following disclaimer was added to the Other Income Information section: 

Alimony, child support, or separate maintenance income need not be revealed if you do 

not wish to have it considered as a basis for repaying this obligation. 

 

Remove BOA Soft-Stop for Camping World 

We corrected an issue that caused a “soft-stop,” (an error that the user can override manually), to 

appear when back-end products were financed on Bank of America (BOA) deals.  Now, the Vehicle 

Service Contract, GAP, Credit Life, Credit Disability, Tire & Wheel and Roadside Assistance 

products can be financed on BOA deals with no error or stop of any kind. 

RV Collateral 

We updated entry of RV collateral on the Collateral tab.  Dealer Cost/Invoice and MSRP fields are 

present as separate fields, and the user must enter either a value in at least one field.  If the 

Dealer Cost/Invoice and MSRP fields are both empty, an error message appears when Save or 

Proceed to Next Step is pressed, and the user is not able to proceed.   

 



 

 27 

Structure Tab Changes 

We made the following changes to the Structure tab: 

 Added an Estimated Funding section. 

 

 Updated the layout to prevent lines from wrapping. 
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 Updated the Tax Override box to be checked automatically when the user changes the Tax 

Amount. 

 

 Updated the Trade-in Info to add a VIN field and a Lookup button when the collateral type is 

Auto.   

 

Trailers Collateral  

We added a new collateral type called Trailers that users can use to enter one of the following 

types of trailers: 

 Utility 

 Flat Bed 

 Horse 
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There is also an optional Length field. Users must enter either a MSRP or Dealer Cost/Invoice. 

 

Turn off BBT Fax 

Per a request from Branch Banking and Trust Company (BBT), we have turned off fax transmissions 

to BBT.  AppOne dealers are now disabled for the BBT fax program and enabled for the BBT 

electronic program only. 
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UAC Wants to Turn on Deferred Down Payment 

AppOne enabled deferred down payments for United Auto Credit (UAC) applications in all 

environments.  All UAC contracts print correctly with deferred down payments.  UAC does not 

allow deferred down payments in Michigan, New Jersey, Pennsylvania, or Virginia; or deferred 

down payments greater than $500. 

 

Vendors Tab  

The Vendors tab was added to the portal. The new tab lists the third-party vendors that partner 

with AppOne and are available to the specific dealership. The dealer can sign up with a back-end 

product vendor by clicking on the signup link corresponding to that vendor.  Entries for DMS 

vendors do not include signup links; the dealer signs up for these in the Admin Console. 

Vendors tab for a recreational dealership  
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Vendors tab for an auto dealership with RMS 

 

View List Column Sorting  

We added the ability to sort application lists by column on all Home page tabs and on search 

results. The user sorts the list by clicking on the column.  The list is sorted in ascending order on 

the first click and descending order on the second click. Rows stay intact, and each row changes 

position based on the contents of the selected column.  A Submitted column, containing the date 

and time the application was submitted, was added to the search results page, the Contracts In 

Transit tab, the Declined/Dead tab, and the Funded tab.  When the deal is incomplete, the 

Submitted column shows a dash to indicate that the deal has not been submitted. 
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Declined/Dead sorted by Amount showing submitted dates 

 

Search results sorted by status showing unsubmitted deals 
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