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Note: 

The Quick Start Training Guides and user help systems were also updated for this release.  

You can find them at the following links: 

RMS 

REC/VFI 

Items of Interest to all Portals 

Sprint 3 

FL Doc Stamp Fee should Apply to all Collateral Types 

(Deployed 1/13/2015) 

We corrected an issue that prevented the Florida Doc Stamp Fee from appearing for all collateral 

types.  Now, when a deal is transacted in Florida, the Structure page displays a Doc Stamp Fee, 

regardless of the collateral type. 

AppOne Platform 

 

http://documentation.wolterskluwerfs.com/robohelp/server?%26ver%3D1%26area%3DAppOne%26mgr%3Dagm%26agt%3Dwsm%26wnd%3DRMS%20Portal%20Help%20System%7CRMS%20%20Portal%20Help%26tpc%3D%2Frobohelp%2Frobo%2Fserver%2FAppOne%2Fprojects%2FRMS%20Portal%20Help%20System%2FWelcome.htm%3FRINoLog28301%3DT%26ctxid%3D%26project%3DRMS%20Portal%20Help%20System
http://documentation.wolterskluwerfs.com/robohelp/server?%26ver%3D1%26area%3DAppOne%26mgr%3Dagm%26agt%3Dwsm%26wnd%3DREC%20Portal%20Support%7CSpecialty%20Dealer%20Portal%20Support%26tpc%3D%2Frobohelp%2Frobo%2Fserver%2FAppOne%2Fprojects%2FREC%20Portal%20Support%2FWelcome.htm%3FRINoLog28301%3DT%26ctxid%3D%26project%3DREC%20Portal%20Support
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AppOne Auto 

 

0% Deals Issue 

We corrected issues that occurred with a Selling Rate of 0%. Previously, when the dealer set the 

Selling Rate to 0% and saved, the Structure tab/Deal Structure section displayed an incorrect 

value for Selling Rate.  Now, the portal always displays the Selling Rate correctly, for 0% or any 

other value.   

An additional issue occurred on 0% deals when the total amount financed divided by the number of 

payments needed to be rounded.  Previously, these conditions could mean that the Total of 

Payments on the Retail Installment Contract (RIC) did not match the amount financed.  The system 

now calculates and displays a Final Payment that makes up the difference created by rounding. 

 For the AppOne 30/360 calculation/accrual method, if Selling Rate is 0% and Total of 

Payments does not equal the amount financed, the system calculates and displays a final 

payment.   

 For the MathCorp Actual/365 calculation/accrual method, the system always calculates and 

displays a final payment. 
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30/360 calculation method;, rate = 0% 

 

Actual/365 calculation method; rate = 0% 

 

Replace Modal Dialogs 

Updates were made to all portals to address browser issues with Chrome.  Modal dialogs were 

replaced for the Add/Edit Form Batches and Add/Change Backend Products functions.  These 

functions now operate correctly in any browser. 
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Form Batches 

 

Back-End Products 
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Browser Issues - IE/Chrome/FF 

We corrected a number of browser-specific issues. The AppOne dealer portals can now be used 

without problems using Chrome, Firefox, and Internet Explorer 8 through 11.   

Ability to add/edit a non-integrated lender 

We corrected an issue that prevented dealers Internet Explorer 10 or 11 from adding or editing 

non-integrated lenders.  Now, all dealers with active subscriptions are able to add or edit non-

integrated lenders, regardless of the browser used.  Additionally, the following changes were made 

to the Add New Lender popup: 

 In the Lender Information section, the Lender and Name fields were combined into a Lender 

Name field, and an autocomplete function was added. 

 A lender Credit App Fax# field was added to the Lender Information section. 

 The Fax field was removed from the Lienholder Information section. 
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Sprint 4 

Announcements Tab 

We added an Announcements tab, containing a list of all active AppOne announcements, to all 

portals.  Each item on the list includes a date and a link the detailed announcement text.  Unread 

announcements are shown in bold type. 

New Announcement Tab 

 

The number of unread announcements are displayed in red. 

New Announcement Page 

 

Unread announcements appear bold. 

Announcement Pop 

This is displayed after clicking an announcement link. 
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Credit App Date 

We made a change to our standard Bankers Systems Credit Application in AppOne to print the date 

the application was submitted to the lender instead of the contract date. 
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Items of Interest to REC 

Sprint 1 

MBF Rules Updates  

(Deployed 12/16/2014) 

Contract validation rules for MB Financial were updated to the following: 

 A maximum of 45 days to first payment is allowed. 

 On the Structure tab, when a MBF callback is selected and the dealer sets the contract rate 

higher than the callback dealer buy rate, the following warning message is displayed: 

You have chosen to mark up the contract rate to the consumer over the lender buy 
rate on the callback. By checking the box below, you acknowledge that this rate 
markup complies with your organization's fair lending policy. 

 

Sprint 2 

Foundation Bank Address Update 

(Deployed 1/6/2014) 

The Foundation Bank lienholder and insurance addresses was updated to the following: 

McKenzie Banking Company 
P.O. Box 220 
676 N. Main St 
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McKenzie, TN 38201 

 

Ally RV Express Program App Submission - Submit 

We enhanced the portal to support Ally’s RV Express program.  The enhancements provide a way to 

transmit application data for RV Express deals to Ally’s Loan Origination System (LOS) via RouteOne 

after the dealer has printed the contract package.  

The Submit to Ally RV Express button appears on both the Lenders tab and the Forms tab when 

these conditions are true: 

 The dealer Ally RV Express program has been selected. 

 The transmission has not been sent or has already failed. 

 The contract package has been printed. 
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When the button is pressed, a pop-up opens to confirm submission to Ally RV Express.  When the 

dealer confirms the submission, AppOne transmits the submission to Ally’s LOS through RouteOne. 

 

Fax cover sheet: 
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Bank of America - DealerID Min/Max Value 

(Deployed 1/6/2014) 

We updated the minimum and maximum lengths for Bank of America DealerID’s to 10 digits for 

both values.  The dealer must enter exactly ten digits for the dealerID when setting up Bank of 

America a lender.   

Ability to Create Form Batches 

We updated the REC/VFI 2012 portal so that only dealers who have signed up for the subscription 

option are able to add/edit form batches.   

For a dealer without an active subscription, the My Form Batches page does not appear on the 

Admin Console page and the My Lenders page includes an Activate FREE 30-Day Trial button.  On 

the Forms tab for individual deals, the Add Form Batches button does not appear and the 

following message is displayed:  

“You need a valid subscription account with AppOne to access form batches. Please go to the 

Admin Console Lenders page to activate your subscription”  
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For a dealer who has an active subscription, the Admin Console tab includes a My Form Batches 

page for setting up form batches. The Forms tab for individual deals includes an Add Form 

Batches button for creating a form batch.   

Admin Console, no DocOne subscription 

 

My Lenders page, no DocOne subscription 

 
Admin Console with DocOne Web subscription 

 

Forms tab, no DocOne subscription 
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Forms tab with DocOne subscription 

 

 

Sprint 3 

MarineOne Filter Change 

(Deployed 1/27/2015) 

We increased the Max Advance filter from 115% to 125% for MarineOne Motorcycle deals. 
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Medallion Bank - Deactivate Motorcycle Program 

(Deployed 1/27/2015) 

We deactivated the motorcycle program for Medallion Bank, as Medallion is no longer accepting 

applications from dealers for motorcycles. 

REC/VFI 2012 - Cash Deals 

We updated the portals to give subscribed AppOne dealers an option to manually print forms for a 

cash deal without filling in all the information necessary for a credit application.  The following 

points summarize the changes: 

 A Cash Deals tab was added to the home page.   

 A Cash Deal box was added to the Customer tab.  Checking the Cash Deal box reduces the 

required (bolded) fields.  Only the name (FName, LName) and address (#, Street, 

Zip/City/State, County) are required for a cash deal.   

 On the Structure tab, the Rate, Term, and Days to First Payment fields are optional for a 

cash deal. 

 On the Lenders tab, the dealer can continue with a cash deal by clicking Manual Print.   

 If the dealer presses Submit to Selected Lenders, the system treats the deal as a financed 

deal.  A validation pop-up opens prompting the dealer to return to the Customer tab and enter 

the information required for a financed deal. 

Home page 
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Customer tab—Cash Deal box unchecked 

 

Customer tab—Cash Deal box checked 

 



 

Confidential and Proprietary – Not for Distribution 17 

Validation pop-up 

 

 

Sprint 4 

Merrick Bank - Tied Application Change 

The interface with Merrick Bank was updated so that applications with two borrowers are always 

put on the same application.  Previously, applications with two borrowers were put on a tiered 

application if the borrowers lived at separate addresses. 
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or 
managing financial transactions, addressing a single key risk, or working toward a holistic 
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than 
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize 
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer 
Financial Services provides risk management, compliance, finance and audit solutions that help 
financial organizations improve efficiency and effectiveness across their enterprise. With more 
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®, 
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch, 
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, VMP® Mortgage Solutions and Wiz®. 
Wolters Kluwer Financial Services is part of Wolters Kluwer, a leading global information services 
and solutions provider with annual revenues of (2014) €3.6 billion ($4.7 billion) and 
approximately 19,000 employees worldwide. Please visit our website for more information. 
 
Wolters Kluwer Financial Services   
6815 Saukview Drive 
St. Cloud, MN 56303 
Toll-free: 800.274.2711 

To learn more visit WoltersKluwerFS.com. 
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