AppOne

2015.4.2 Dealer Portal EXTERNAL Release
Notes

November 2015

O- Wolters Kluwer

Financial Services



::') Wolters Kluwer

Financial Services

Publication Information / Version

Full Product Name: AppOne

Document Title: Dealer Portal EXTERNAL
Software Version Information: 2015.4.2
Document Version Information: 1.0
Release Date: November 2015

Distributed Subject to Terms of a License or other Agreement

The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly confidential and
proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters
Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this
publication is strictly prohibited. Use and distribution of this publication are also subject to the responsibilities and obligations of such agreement(s),
which require confidential treatment of this publication and its contents.

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer Financial Services.

Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication may
be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying,
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by
telephone at 1-800-397-2341.

Not a Substitute for Legal Advice
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at
the time of publication. Examples given in this publication are for illustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or other
products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries. Wolters
Kluwer Financial Services cannot and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters Kluwer Financial
Services is not engaged in providing legal, accounting or other professional services. If legal or other professional assistance is required, you should
seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning all legal issues involving the use
of this publication and any products described in this publication. If your interpretations or your counsel’s interpretations are contrary to those
expressed in this publication, you should of course, follow your/your counsel’s interpretations.

The following notice is required by law:
WOLTERS KLUWER FINANCIAL SERVICES’ PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.

Warranty Disclaimer

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement or
license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express,
implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties of merchantability or
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.

Attributions and Acknowledgements
U.S. Patent No. 7,734,530

AppOne® and DocOne® are the registered trademarks of Wolters Kluwer Financial Services, Inc. All other trademarks are the property of their
respective owners.

Copyright Information
© 2015 Wolters Kluwer Financial Services, St. Cloud, Minnesota

This publication is the confidential information of Wolters Kluwer Financial Services. Distribution of this publication is subject to restrictions in the
license or agreement under which this publication is provided to authorized Wolters Kluwer Financial Institution customers.

All rights reserved.

@ Wolters Kluwer i

Financial Services



Table of Contents

JLIE=.1 2 L 0 1 =T o R 11
Credit Bureau Tab Within DAl .....c.ueinniiiiii ittt ettt e et e et ee e eaneeenesaneaeneeeneaaneaannaanens 1
DILLs Interface - MisSing Fields ....eueirneiitiitiiit i it et ee it eeeeeeeeeeeneeaneeaneesneesneennessneesneesnnens |
Disable Brand AUTO FINANCE ....uuiuii ittt ettt ettt eeeee et eneeeeeeeenesnnennsnnsnsennssnesnes 2
First National LienHolder/Loss Payee Name Change .....cc.uiiiiiiiiiiiiiiiiiiiieeeiieeeeeneeeeeneeeesnesessnesessneseennaens 2
MAriNEONE - CO GAP. .ttt ettt ettt et ettt saateatsassassnasssnsssnsosnsssnsssns D
RT DSP MappPing UPAates . ..uuueiietiiitiiiittieenteteetereateeenneesenneesenneesennesssssesssnsesssnnssssnsssssnsssssnnssssnnssed
R1 Messenger & DSP - Map LTV MaX AQVanCe ...uuuiiiiiiiiiiitiiiiitiiiiiteiiteeeiseeeeieeeeareeeesneeeesnseesssesesnseeeennaens 5
RMS = DISADLE AMU ..eintntiitiitiit ittt et ettt ettt eeeeeeeeneeaeeneensansensensensennsnnsnnsnnssnssnssnssnesnssnssnssnss O
37 Party Menu INtegration .........ceveveeierereiieieiineeeerereeneeeeesessesenenananananans... EFror! Bookmark not defined.
Update DILLS CollateralTyPe Ma D Ding. . e eee et eeittieiitteeiteteiteeeneeeanseeeeseeessesesnsesesnsssesnssssssssesnsesesnnaens 9

iii @ Wolters Kluwer

Financial Services



O. Wolters Kluwer

Financial Services

3“ Wolters Kluwer

Financial Services



Credit Bureau Tab within Deal

We added a checkbox to the Credit Bureau tab on the portal and the Credit Reports tab on AMS
verifying that the user has permissible purpose from the customer to pull a credit report.

You hereby certify that you have received consent from the customer(s) on this
application authorizing you to retrieve a credit report for the purposes of securing
financing for the purchase of one or more vehicles or goods from your
dealership/organization.

If the user tries to pull a credit report without checking the box, the system displays an error
message.

Portal Credit Bureau tab

Lid i

Customer Credit Bureau Collateral Structure | Forms | Notes. | E-Files 55T |

| cione Appiication ‘ | Procesd To Next step >> |

The following errors were found on this form:

* You must select the checkbox below indicating that you have received consent from the customer(s) to retrive a credit report.

Transunion v

¥ punl New Report [ Bypass Bureau Errors [ Pul Creait Report | | Print Credit Report

* [ You hereby certify that you have received consent from the customer(s) on this application authorizing you to refrieve a credit report for the purposes of securing financing for the purchase of one or more vehicles or goods from your dealership/organization

AMS Credit Reports tab

Summary Lender Callbacks Funding Applicant(s) Credit Reports Collateral Structure Notes EFiles Audit Logs

The following errors were found on this form:

* You must select the checkbox below indicating that you have received consent from the customer(s) to retrive a credit report.

Gredit Bureau Account: [ ion [ Equifax V|

[Jeull New Report []8ypass Bureau Errors [ Full Credit Report | [ Print Credit Report,

@ [ou hereby certify that you have received consent from the customer(s) on this application authorizing you to retrieve

& credit report for the purposes of securing financing for the purchase of one or more vehicles or goods from your dealership/organization.

No report exists for the selected bureau.

DILLs Interface - Missing Fields
We have added the following fields to the DILLS deal transmission:

Driver’s license number

Driver’s license state

Cell phone number

Employer address (street, city, state, zip)
Previous employer address

Previous employer phone

Requested rate financing
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Sales tax rate financing

Fee description ("Total Fees")

VSC financing

GAP financing

Credit life and credit disability financing

Trade information
All fields now populate correctly on deals transmitted to DILLS.

Disable Brand Auto Finance

Brand Auto will no longer be accepting applications from AppOne dealers as of November 10 at the
end of the day. Brand will fund loans that have already been approved or conditioned.

\ Dealer Support: &

AppOne Portal Welcome Back R
“ SAP Customer #:
- D \{vﬂfgﬂgwer appone Quick Quate | Logout

App ID: 1314806 Customer Name: HANNA HOMELOAN

Customer | Credit Bureau Collateral Structure Lenders | Forms | Notes. | E-Files ®=™

| Add Note | | Mark Dead \ \ Print Credit Application || Clone Application

« - Program Guidlines Met €) - Program Guidelines Not Met 7 - Program Guidelines Not EvalustediSkipped /s - Program Guidelines Not Applicabls

Submit to Selected Lenders | | Brand is ne longer
i asan
integrated lender
I Integrated Lenders I

UAC AUTO Program Default Program CPS AppOne Program CUAC - Indirect Auto Essential Federal Credit Union | ©/75! N8 Bank of indiana -
# Borrowers v i v v v na
FICO Score nia nig (<] [x] v [~}
Colisteral Age nis nia v v v wa
Colisters! Mieage ns nia v v v ra
105 Time s i v v v v
Income na nia v v v na
Business Applicstion nis nia v v v wa
Time on Credit File nia nis v v v v
# of Tradelines s i v v v v
Max Loan Amount na nia v v v na
Lending Area nia nis ~ ~ [%] n's
i\AppOne Portal i
- @ s o |
" ooen consote T SoerorT T r
Yander Jroutsone 055 Lendors
~

T o row: G =1 |

o

Since 1991, CPS has been a consistent and profitable subprime solution for franchise and independent dealers. Our
7 praven programs offer a dvance and cover 3 of credit files, low FICO's,
open CH 7°s, recent repos snd delinquent mortgages, Visit our website at (S Wabgte

Contact/Send Mezzage
Check Dealer Age Statis

This lender is an automotive lender that does business through the AppOne RMS Platform with independant aute
dealers only.

First National LienHolder/Loss Payee Name Change

First National Bank has been acquired by Farmers National Bank, and all First National programs
now use the following name and address:

::ﬂ Wolters Kluwer 2
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Farmers National Bank of Canfield
20 South Broad Street
Canfield, OH 44406

Al
Tech Support:

AppOne Fortal
- @\'NolmsA Kluwer | apponer

|
Welcome Back Kristie (FNBOH)
Quick Quote | Logout

[Enter AppiD OR Last Name

App ID: 1007663 Customer Name: JOE TESTCO
Customer Credit Bureau Collateral Structure | Lenders ‘ Forms. ‘ Notes E-Flies *™ |

[ Print Adverse Action ] | Print Risk Based Pricing Notice ] [ Print Credit Application

| Save || Print Selected Forms | []aiso save to E-Files®™

e 10/30/2015

Lender Information
Lien Holder Information

Name: |Farmers National Bank of Canfield

Insurance (Loss Payee) Information Same as L«
Name: |Farmers National Bank of Canfield

State Lien Holder Code Address1: 20 South Broad Street Address2
Address1: 20 South Broad Sireet Address2 Zip 1 City I State: 44405 Canfield
Zip/City  State: 42405 Ganfield o v
Phone. (3306824010 | Fax (3304828810

Caleulation Method: 30/360
Contract Accrual Disclosure: Actual/365

MarineOne - CO GAP

AppOne has implemented a filter rule that prevents dealers from selling MarineOne GAP insurance
with Colorado deals. MarineOne no longer finances GAP insurance for deals in Colorado. If a dealer
tries to include MarineOne GAP insurance with a Colorado deal, the system displays an error
message on the Forms tab and the dealer cannot print forms.

v X
Back demo (DG NOT TOUCH WF SALES CO Lat IDS: 18530)
sgout

AppOne Fortal
@ wotters Kuwer | arpone

X
N

LEMDERS Dlerier sop o Last rame (RO

A0p 1D 1009751 ot Nore: MARIE TESTCO
P rer— Eserer e py—" o | v | es

| Print Adverse Action | | Print Risk Based Pricing Notice | | Print Crodit Application |

TGWinG GrTors wers found on s form;

008 984, Msssage ManneOns doss N0t alkw GAP 10 b sald in CO

Save || Print Selected Forms | o Save to £ Files™™

[ Agreement to Frovide Insurance (Genaral) [#]GA# Notie (Colarado) O Corporaton Saies
B8 Buyers Order (Calorado) [igeneric Credt Appication - Appicants 1 & 2 [ National UCE Financing Siatement (Fom LCG1) UCC-1-LAZ 1072772010
[ olorsdo Funding Gheckiist 9] Goods: and Services Retail Instalment Contract (Goloradol R )

st Cancalation Disclosurs (Coioraco) Cmarnatne Acceptance Cororation Fowss of Afomay CIVOLUNTARY Authorization Agresment for Preauthorized Payments
(DR 2385 Appikation for Tite andior Registration (CO) Rev 4022015

R1 DSP Mapping Updates

The following updates were made to the RouteOne DSP interface:

" The credit application County value now maps correctly for non-business applications.
®" The credit decision Flat Fee value now maps correctly.
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When the portal receives a Withdrawn decision, the transmission is marked Declined (not
Dead). A Reason and a Note of "WITHDRAWN BY LENDER" are added.
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R1 Messenger & DSP - Map LTV Max Advance

We updated AppOne to correctly map the Loan-to-Value (LTV) Max Advance. The Max Advance
appears as a dollar amount and a percent value on the portal and is transmitted as a percent value.

Lender ApplD:

Lender: Wells Fargo Program «*
. ) COMPLETED
Transmission StatUS: | 4414512015 04:01 PM (Dustin.Naquin)
19592752

Analy=t Name: AppOne Dealer Accounts Team
Analyst Phone: 877.277.6631

Decision. 111212015 4;1[3“;{.1”"
Expiration Date: 1210712015

Buy Rafe: 4.99%

Max Rate: 4.99%

Max Term: 60 mths

Max Advance/LTV:

$26,178.07 (136%)+TTL

Max Loan Amount: $24,493.95
Max Payment: -
Max WSC: $1,795.00
Max GAP: $895.00
Max Back-End: -
Min Cash Down: -
Lender/Admin Fee: £490.00)
Trade Equity: -
2 REFS, PROOF OF SOCIAL
Special Stips: SECURITY CARD, PROOF OF

PRIMARY INCOME

Submit Notes fo Lender:

Motes:

24495 X 60 ++ 26K OTD. 499 OR OK
TCOWRITE UP 2.

SELECT CALLBACK:

SELECT/PRINT

Dealer Name: DO NOT TOUCH RMS Auto Sales LA

Callback Date:

11/112/2015 4:13:34
PM

App #: 1315328 Transmission #: 100716364

. . AppOne Dealer
Lender ApplD: 19592752 Analyst Mame: Accounts Team
Buy Rate: 4.99% Max Rate: 4.99%
Max Advance/LTV:  135.99% Max Pmit: _
Min Cash: _ Max VSC: $1,795.00
Max Back-End: Lender/Admin Fee:  ($490.00)

Tier: 0
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RMS - Disable AMC

AmeriCredit Financial (AMC) will no longer be accepting applications from AppOne RMS Dealers
effective November 1. They will fund approved deals in the pipeline through November 30. All
dealers have been de-activated for the AMC program. AMC no longer appears in the Lenders tab
and dealers are no longer able to submit applications to AMC.

AMC is no longer available for submitting applications.

~ AppOne Fortal s gt

v X
Weicome Back BOBBY (DO NOT TOUCH RMS AUTO SALES LA Lot ID#; 13268)

- @ Woiters Klower | axpone
w oo on i rame I
App ID: 1006508 Customer Name: AMC TEST
Customer | Croet Bureaw Comatacat swcwes | Lendens Forms e E-files =1
Add Note | | Mark Dead | | Print Credit Application || Clone Appication |
o - Program Gudetnes et @ - Program Gudesnes Not Met 1) - Program Gukdeines Nof EvalanedSkpped s - Progrm Guidesres Not Appicaie ——
R 5
Integrated Lenders
UAC Fax Program T CPS AppOne Program | E3seatiol Federal Creait Union Pebcan RME Program | Weils Farge Program | CT AppOne Program - LA |
v v v v v

v o o o v
v v v v v
v v v v v
v v v v v
9 La o9 o (<]

P

AMC no longer appears on the Lenders tab for an RMS dealer

LENDERS VENDORS | ADMIN CONSOI ANNOUNCEMEN bcu 2 [Enter Last Name or Last ¢ SN | L

Lenders' RouteOne DSP Lenders

Collateral Type:

click here to view lender specific documents & forms

Consumer Portfolio Services Contact/Send Message
Check Dealer App Status

Since 1991, CPS has been a consistent and profitable subprime solution for franchise and independent dealers. Our
7 proven programs offer a generous advance and cover a wide spectrum of credit including thin files, low FICO's,
open CH 7', recent repos and delinquent mortgages. Visit our website at CPS Website

This lender is an automotive lender that does business through the AppOne RMS Platform with independent auto

dealers only.

CPS is currently available in AL,AK, AZ, AR, CA, €O, CT, DE, FL, GA, HI, ID, IL, IN, IA, KS, KY, LA, ME, MD, MA, MI,
MN, MS, MO, NE, NV, NH, NJ, NM,NC, ND, OH, OK, OR, PA, SC,SD, TN, TX, UT, VA, WA, WV, W1, WY.

3" Party Menu Integration
The dealer portal was updated to provide access to third party menu systems from the Structure.
The access is available to auto dealers only.
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Dealer portal

The ADMIN CONSOLE 3rd Party Interfaces page was updated to include a 3rd Party Interfaces

section:

- AppOne Fortal
- @ Wolters Kiuwer | axpone-

My Lenders | My Form Batches | System Defaults | Dealership info | Manage Users | Reserve Statements | Myinfo | My Alerts | Oniine Credit App

» 3rd Panty Intertaces.

port
Back Kyle (0O NOT TOUCH RMS AUTO SALES FL Lot108: 7271)

Enter ADpiD OR Loat Name

3rd Party Interfaces

Enable CREDCO

DMS System Interfaces

] 105 Astra DMS ™e Appone
d System 2000 ™ ‘Systems 2000 O
] Evetoge ™ Agpone
| i ‘Supreme DM
[Menuianermarket Product Provider Systems.
3] Fsl Expross e industry.
[ s

When the user checks the Enable/Disable box, a third-party provider page opens:

F&I Express

L

S

F&l EXPRESS

SIMPLIFY YOUR F&I

User name
Password

| Login |

Don't have an account? Click here.
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The portal Structure tab was updated to include a button for each third-party interface the dealer
has enabled. Each button shows the name of the corresponding third-party-interface.

cust

~ AppOne Fortal
- @ wolters Kluwer | apoone-

tooer | cronpuses | cotuon rome |

AppID: 1315266 Customer Name: MIKE TESTCO

[ o=

Clone Appication || Save | [ Proceed To Next Step>> |

Total Balance Due: $11,106.70 Total Sales Tax Amount: $1,792.50 Payment: $228.68

1o (DO NOT TOUCH RMS AUTO SALES FL Lot 103 7271)

[Enter AppiD OR Last Name

Front-End Itemization

sisas00]
55.50000]
S0

ot [emwoon] | 51792 Clmanat overde

' d roducts
Pl Express
| TIVehicle Service Contract

lap

The button launches a pop-up directing the dealer to a third-party URL.

F:

&I Express
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1315266
F&I Express SmartForms 05 November 2015 |
2015-11-09 06:31:42
Customer Information | Edit | Co-Customer Information | Edit |
Name MIKE TESTCO Name MOLLY TESTCO
111 1STST S 222 2ND 5T S
Address BROOKLYN NY 11211 Address NEWINGTON VA 22122
472-983-4789 882-834-3434 ml
Phone 111-111-1111 Phone 888-833-2222
Email Email
Vehicle Information
VIN 1N6ADOEV2AC422281 | Decode | Vehicle Sale Price 153450.00 MSRP/NADA 24990.00
Make NISSAN Model FRONTIER CREW € Year 2010
Purchase Date  |2015-11-05 |&.] In Service Date 2015-11-05 |o | Odometer 85100 L
Finance Information
Select Lienholder: -= Select Lienholder =- Search Lienholder
Contract Lender Lender Phone
Lender Address City State/Prov Postal
Amount Financed |11106.70 Monthly Payment |228.68 Finance Term |60 Amort Term &0
APR 8.50 Residual Amount |0 Deal Type:  Furchase @ Lease O L
Products (click company name to expand)
American Financial & Automotive Services Processing: 0 Completed: O
IMEA Processing: 0 Completed: O N
National Automotive Experts - NWAN Processing: O Completed: O
Protective Processing: O Completed: O
Protective VSC " Add product
RoadVantage Processing: 0 Completed: O
ck tor
Ll Processing: 0 Cpeasnlatad

“'Fal EXPRESS

(Cpoonlabed: 01
| Save/Close | ¥



Update DILLs CollateralType Mapping

We updated mapping of Collateral Type from the portal to the Dealer Indirect Lending and Leasing
System (DILLS) interface. Additionally, we updated mapping of the MSRB to the DILLS interface.
The portal’s Collateral Type and MSRB values are now communicated accurately to the DILLS

interface.
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, and VMP® Mortgage Solutions. Wolters
Kluwer Financial Services is part of Wolters Kluwer, a leading global information services and
solutions provider with annual revenues of (2014) €3.6 billion ($4.9 billion) and approximately
19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2015 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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