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Add Co-applicant Name to Callback Approval 

We added the co-applicant name to the callback approval for joint applications. 

 

Add New Location 

To provide Risk Mitigation Services (RMS) auto dealers with the ability to add new locations, we 

added an Add New Location link to the ADMIN CONSOLE.  The dealer clicks the link and is brought 

to a page that steps through the application process.   
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Add Note 

We updated the Add Note dialog (Notes tab) so that the Send to Wolters Kluwer Financial 

Services box is checked when it is present (such as for RMS, TMFS, and S1 dealers). For RMS 

dealers, instructions were added to the dialog.   

RMS  

 

TMFS 

 



 

 3 

S1  

 

Apostrophe in Dealership Name Disables Send Message Functionality 

We corrected an issue caused by apostrophes in dealer names when using the Send Message 

function. Now, the user submits a message from the lender callback, the message goes through 

regardless of the dealership name. 

 

E-Files Enhancements 

To clarify the e-files process and make it easier for the dealer to route e-files, we made the 

following updates: 

 A Department list was added to the Send Files dialog.   

― The Department list opens when the dealer selects a lender if email addresses and 

departments are configured for that lender.  The dealer then selects a department, and 

the To field populates with an email address configured for the lender and department.   
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― When the dealer selects a lender, but email addresses and departments are not configured 

for that lender, no Department list opens and the dealer can enter email addresses 

manually in the To field.  

 In the E-Files tab: 

― A Delete link was added to files that have not been sent. 

― The instructions were updated. 

― References to Beta were removed. 

Send Files dialog—departments and email addresses configured for the lender 
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Send Files dialog— departments and email addresses not configured  

 

E-Files tab-- ― E-Files tab—New Delete link and updated Instructions 
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Expand Serial Number Field for Foreign HIN for Boats 

To accommodate international hull identification numbers (HIN’s), we expanded the Serial Number 

field for boats to 15 characters.   

 

Expand Serial Number Field for Marine Trailer Collateral  

We expanded the Serial Number field for Marine collateral trailers from 16 to 17 digits.  Trailer 

serial numbers typically have 17 digits. 
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F&I Express - Other Collateral Types 

We updated the portal to make F&I Express available for service companies and for all collateral 

types.  Previously, F&I Express was available to auto dealers only. 

 Users can enable F&I Express through the ADMIN CONSOLE 3rd Party Interfaces page by 

checking the Enable/Disable box for F&I Express.   

 

 Once enabled, users can use F&I Express to set up back-end products using the Structure tab or 

the Forms tab by clicking the F&I Express button. 
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Clicking the button opens a pop-up that allows the dealer to add products. 
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Lenders Tab 

In the top-level LENDERS tab, the Contact/Send Message link was changed to Contact/Request 

More Information.  The link is used to send an email message to the lender. 

 

 

Mark Deal Dead 

We updated the portal so that the Lenders tab does not display Mark Dead and Mark Active 

buttons for an RMS deal with a status of Docs Received or greater.  Once an RMS deal has been 

Docs Received, the dealer must contact AppOne Staff member to mark the deal dead OR to re-

activate it. 
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New Alert - Upcoming Release Notification 

We added a new alert, Upcoming Release Notification, which allows lenders and portal users (both 

dealers and organization users) to subscribe to the release notification that are sent out with each 

sprint.   Portal users can subscribe to the alert through the ADMIN CONSOLE My Lenders page. 

 

Online Credit Application 

We implemented a new, mobile-friendly online consumer online credit application.  The 

application leads the user through a series of pages to enter personal and collateral information 

and to submit the application.   

Online Application 

The first page of the online credit application has three questions.  
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Question  If Yes … 

Are you applying jointly with another individual? The user is prompted with screens to 

enter secondary applicant information. 

Do you know which unit you are interested in 

purchasing? 

The user is prompted with screens to 

enter collateral information.  

Note: You can now link collateral 

information from your dealership 

inventory website into the online 

credit application. Follow the 

instructions below to do this. 

Do you have a unit that you will be trading in?- The user is prompted with screens to 

enter trade-in information. 

 

Applicants navigate through the application using the Back and Next buttons at the bottom of the 

page. 
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The top navigation bar shows progress through application areas.  Green nodes with checkmarks 

indicate completed areas.  A blue node indicates the current area. 

 

The final Confirm & Submit page includes summaries of applicant, collateral, and trade-in 

information.  Before submitting, the applicant can change information by clicking one of the edit 

links.  The applicant can print the application by clicking the printer icon. 
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The applicant submits the application by completing the Enter Your Full Name field and clicking 

the Submit Online Application button. 

 

The application appears immediately on the dealer portal.   

Setting up the online credit application 

Set up the online credit application feature on the ADMIN CONSOLE Online Credit App page. To 

complete set-up: 

1. Check the Enable the Online Credit App feature for my dealership box.  

2. Fill in the Unique Website Folder Name  

3. Fill in the Notification Email Addresses.   

4. Select a Website Theme.  
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5. Click the link to generate the script for embedding collateral values in the URL.   

 

6. To customize or embed collateral information, select Collateral Type and Display Credit 

App In options, then click Generate Script. You will need to provide this script to your 

website developer to link from your inventory page.  

 

7. Click Save. 
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Print Credit App 

Due to user requests, we added a Print Credit Application button to the Customer and Collateral 

tabs (The Lender and Forms tabs already have Print Credit Application buttons). The Print Credit 

Application button appears on the Customer tab after information is saved.  When the button is 

pressed on any tab, the portal prints a credit application based on the collateral and the 

customer’s current state.   
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Refresh Docs Reminder 

We established a notice to remind Independent Automotive dealers who are missing documents 

required to maintain an active RMS dealership status.  When one or more documents are needed, a 

message listing the documents appears on the Home page. 

 

SSN Masking 

We updated the portal to mask the first 5 digits of the social security number (for example, ***-**-

*333) and added a Show/Edit link that unmasks the digits and allows the user to edit them. 

Customer tab 
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enterprise risk management strategy, Wolters Kluwer Financial Services works with more than 
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize 
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer 
Financial Services provides risk management, compliance, finance and audit solutions that help 
financial organizations improve efficiency and effectiveness across their enterprise. With more 
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