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Distributed Subject to Terms of a License or other Agreement

The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly confidential and
proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters
Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this
publication is strictly prohibited. Use and distribution of this publication are also subject to the responsibilities and obligations of such agreement(s),
which require confidential treatment of this publication and its contents.

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer Financial Services.

Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication may
be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying,
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by
telephone at 1-800-397-2341.

Not a Substitute for Legal Advice
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at
the time of publication. Examples given in this publication are for illustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or other
products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries. Wolters
Kluwer Financial Services cannot and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters Kluwer Financial
Services is not engaged in providing legal, accounting or other professional services. If legal or other professional assistance is required, you should
seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning all legal issues involving the use
of this publication and any products described in this publication. If your interpretations or your counsel’s interpretations are contrary to those
expressed in this publication, you should of course, follow your/your counsel’s interpretations.

The following notice is required by law:
WOLTERS KLUWER FINANCIAL SERVICES’ PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.

Warranty Disclaimer

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement or
license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express,
implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties of merchantability or
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.

Attributions and Acknowledgements
U.S. Patent No. 7,734,530

AppOne® and DocOne® are the registered trademarks of Wolters Kluwer Financial Services, Inc. All other trademarks are the property of their
respective owners.

Copyright Information
© 2016 Wolters Kluwer Financial Services, St. Cloud, Minnesota

This publication is the confidential information of Wolters Kluwer Financial Services. Distribution of this publication is subject to restrictions in the
license or agreement under which this publication is provided to authorized Wolters Kluwer Financial Institution customers.

All rights reserved.
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Back-End Products Tax Rate

In response to feedback from some of our dealer groups, we updated the portal to display the tax
rate for back-end products to four decimal places.

Back-End Products
[¥|Vehicle Service Contract

Company:  [VSC |

Coverage Term: [ unlimited? Mileage: O unlimited?

Coverage Description: | |

Deductible:

Dealer Cost: Tax: [ override
Leap

[Credit Life

[ICredit Disability

Incorrect Dealer Cost/Invoice Sent to Lender

We corrected an issue that that caused an incorrect Dealer Cost or invoice value to be sent to the
lender if the deal was imported from AppOne connect and the dealer cost then changed. After the
update, the correct Dealer Cost is always transmitted to the lender.

Lender Rules - Performance Optimization

To improve performance, we updated the way filter and other rules are executed. Previously,
rules were evaluated for every lender and organization. The rules were reorganized according to
organization, bank, and program, allowing them to be executed with fewer database calls.

After the update, testing showed that performance improved roughly 30%.

VFI Dealer Admin - Manage Contacts/Users

In response to feedback from some of our service companies and dealer groups, we made the
following changes to the Admin Console section of the AppOne VFI Portal for Organization Users:

Manage Dealers
Users with admin rights will now have a new link called “Users” that will appear for each of their
dealers. They can use this link to setup & manage contacts/users for each dealership.

Manage Dealers
Add Dealer
Show State[All V| Status[Al V| Search:
kmtesich
] 1015348 308 WASHINGTON ST WEYMOUTH MA 00000 Active. 71213015 B.08 AM Lenders Uses
param ramairishnen
O 1015203 ALL ISLAND MARINE CORE 1001 ROUTE 31 eroGEPORT wr s e paramsamaicishran Lend use:
[m] 1015330 All Seasons Marine Works Inc 135 BYWATER LANE BRIDGEPORT cr 00000 Active St Lenders User
0 oss A4 P11 MARINE TG 2nrnTRo NoRTHERST wo 2001 e . Lens Use
= gerem amakrishnen
[} 1015360 AM PM MARINE INC 21 FUNTRD NORTHEAST D 21001 ek . 201 Lenders User
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Manage Org Users
Users with admin rights can use this section to setup/manage users at the organization level for
their service company or dealer group.

HOME CREDIT REFORTS. LENDERS VENDORS ADMIN CONSOLE SUPPORT ANNOUNCEMENTS ND APP [EI]

Manage Dealers | My Lenders | My Form Batches | System Defaults || » Manage Org Usersll Manage Dealer Users | My Alerts | Online Credit App | 3rd Party Interfaces

Manage Users

Ao

By _ , _ ; ) )
[ chriscaron Chris Caron chris@hansongrouping com no no 3/14/2016 4:51:08 PM 3152016 1:57:21 PM 314016 45025 PM
[J  cihtestkristie Kristie Meagher kristie. meagher@wolterskiuwer.com no no 6/5/2015 5:23:59 PM 77812015 1:46:23 PM " /?sun
)
[] kmtestdh Kyle Marthaler kyle fest@wolterskluwer. com no no 211912016 12:56:34 PM 3118/2016 10:40:22 AM 31672016 121536 PM
i e o
[ testtestk Kyle Test testiyle@email. com no no 371112016 11:18:34 AM 1171900 11500
D y )
[]  moclhtest Matt Prom matt prom@wolterskluwer com no no 1212212015 10:30:59 AM 213/2016 2:42:30 PM 1212212015 10:30:35 AM
’ B 1
[J  matt.prom Malt Prom matt prom@uwolterskluwer.com no no 9/10/2014 8:36:08 AM 87672015 11:17:52 AM SI62015 11-2411 AM

Manage Dealer Users

Users with admin rights can use this section to setup/manage users/contacts for each of their
dealers. They can add or edit a contact for a dealer including setting up usernames/passwords for
their dealers to access the dealer portion of AppOne.

. AppOne Fortal
W e

ADMIN CONSOLE

Manage Dealers | My Lenders | My Form Batches | Svstem Dofaults | Manage Oro Users | » Manage Dealer Users | My Alerts | Online CreditAve | 3rd Pacty Interfaces

Desie: [Bobs Matins Servie, .- MILFORD, OE (1015337 v
Manage Users
Deieie | [ Ada User
mikelo1s337 Mike Vachiik Ouner mite yachik @appons et a0 actve 1171990 1200 an
k1015337 Rick Trabe Ouner ok yaber@sppone net 24280 acve 11990 1200 AMt

. AppOne Fortal
- @ Wolters Kluwer | apone

ok Todd (C.L. HANSON)

Manage Dealers | My Lenders | My Form Batches | System Defagits | Manage Org Users | » Manage Dealer Users | My Alerts | Qnline Credit Apo | Jrd Party Inlerfaces

Acd New User  Bob's Marine Service, inc. - MILFORD, DE (#1015337)

First Name: 1
Last Narme: ]
Email Address: |

somae )| A Gome
Po—

Admin:

Sand email o usar wan logn credentials

] You hereby aftrm and warrant that you are an authorzed user of your dealersh 3tem and warrant that the us ® systom.
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Send to Dealer Dialog Window

When an organizational user clicks the Send to Dialog link on a lender callback, the message

dialog’s To: field includes the email addresses for all users set up for that dealer.

-

P

(=] ]

From: Todd Testco <kyle.marthaler@wolterskluwer.com=
To: mike.yachniki@appone.net; rick.tmher@appone.neﬂ ®

C.L. HANSON
1234 5th St 5, Ste 505A Saint Cloud, MN 56301
Phone: 320-455-0124 Fax: 999-999-9999

DECISION NOTIFICATION
Thursday, March 17, 2016 3:43 PM CT

Underwriter: Todd Testco Decision: APPROVED **

App & 1319770 Dealer: Action Marine And Water Sports Inc |Customer(s). TYLER TESTCO

Caollateral- 2015 RVMAKE RVMODEL

Rate: 8.50 % Term: 60 months Cash Down: $3,500.00 Met Trade: $0.00

WEC: $0.00 GAP: $0.00 (Other Back-End: $0.00

Amount Financed: $13,191.93 [Payment: $270.65/month Payment w/o Backend: $270.65/month

Lender. Bank of America, N.A. PO Box 2759 Jacksonville, FL 32203-2759

Comments/Stipulations:

** PLEASE NOTE THAT ALL APPROVALS ARE ONLY GOOD FOR 30 DAYS FROM DATE OF AFFROVAL.
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, and VMP® Mortgage Solutions. Wolters
Kluwer Financial Services is part of Wolters Kluwer, a leading global information services and
solutions provider with annual revenues of (2014) €3.6 billion ($4.9 billion) and approximately
19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2016 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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