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Ability to Add Notes on Deal 

Users are now able to attach notes to a deal from the portal.  The new Notes tab includes an Add 

Notes button and a list of existing notes.  To attach a note, the user clicks the Add Notes button 

and enters text in the Add Notes pop-up.  An Add Notes button was also added to the Lenders tab.   

Notes tab 

 

Add Notes popup 
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Add Mailing Address for PO Boxes 

We added an Enter Mailing Address (different than Current/Physical Address) checkbox to 

applicant information pages on all portals.  If the box is checked, Address, Zip/City/State, and 

County fields open to allow entry of a mailing address.  A post office box number can be entered in 

the Address field for the mailing address.     
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Decision Notification 

We updated the Lenders tab to add a Send to Dealer link for each lender.  The VFI user can click 

on the link to notify the dealer by email of the lender’s decision. 

 

Faxed Credit App Updates 

We updated the faxed credit application template to clarify the status of a secondary applicant 

and to clarify that the faxed document is not intended to be a signed credit application.  The 

following revisions were made: 

 The Secondary Application relation will populate with whatever value chosen by the dealer on 

the portal. Possible values include: 

― Spouse 

― Joint 

― Cosigner 

― Comaker 

― Guarantor 

― AuthorizedUser 

 Add a title: “Transaction Summary to Lender”  

 Added language at top of form (below the title):  “This form is not an application completed by 

buyer.” 
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 Removed both “Alimony” boxes and language at right of form.  

 Removed the “certification” paragraph at bottom of form. 

 

NADA Motorcycle Book-Out  

We implemented NADA book-out functionality for MotorCycle/ATV dealers. On the Collateral page, 

if the dealer is enabled for a MotorCycle/ATV lender program that requires an NADA book-out, the 

following message is displayed: 

If you plan on submitting this application to one of the following lenders, you must perform a 

NADA book-out prior to submitting the application to the lender. 

Note: 

Currently, only MB Financial Bank MotorCycle & ATV programs will be enabled to require a 

book-out. 

The Nada Book-Out button opens a series of pop-ups that step the user through Year, Make, Model 

Type, Model & Trim, and Options selections.  The final pop-up shows Pricing information and 

includes a Save Collateral & Book Out to Application button. 
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Collateral tab before book-out 

 

NADA book-out pop-up, select Year 
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Collateral tab after book-out 

 

NADA book-out pop-up, final values 
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NADA bookout filter rule 

 

Remove "Documentation Fee" from Deal Structure for all Collateral Types in DE 

We removed the Documentation Fee from the Structure tab for Delaware.  Based on American 

Financial Services Association and the State Bank Commissioner's office interpretation of Delaware 

statutes, we have concluded that documentation fees are not permitted to be imposed on the 

buyer.  Delaware dealers will no longer have a Documentation Fee available on the Structure tab. 

 

Scanned Docs Upload 

We provided the ability to upload one or more scanned files, add them to a deal, and send them to 

an email recipient. An E-Files tab was added to each individual deal.  From the E-Files tab, users 

can add, delete, and send files.    
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 The Add Files button opens an Add Files pop-up, which allows the user to select files, give 

each file a title and description, and upload the file.  Files are restricted to PDF, JPG and TIFF 

files at this time. 

 The Send Files button sends files to an email recipient.  The recipient receives an email with a 

secure link which can be used to view and retrieve files.   

 Each View Log link in the File Access log column opens a File Access Log pop-up listing the 

User Name and Access Date (including time) of all users who clicked on the file. 

 Each View Log link in the Transmission Log column opens a Transmission Log pop-up listing 

the Recipient Email, Date Sent (including time), and Status (Not Accessed or Accessed plus 

user name, date, and time). 

 An Also Save to E-Files checkbox was added to the Forms tab. The user can check this box to 

save the printed forms as a file on the E-Files tab.   When the user clicks the Print Selected 

Forms button, a Save to E-Files pop-up opens for assigning a Title and Description to the file. 

E-Files tab 

 

Add Files pop-up  
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Email with link to file 

 

File Access Log pop-up 
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Transmission Log pop-up 

 

Forms tab with Also Save to E-Files checkbox 

 

Save to E-Files pop-up 

 



 

 11 

Set Up MarineOne Stips on all Programs 

We updated the portal so that all MarineOne stips display on callbacks for all MarineOne programs. 

 

Terms of Use Update 

The terms of use have been updated and are available on the portal in the following locations: 

― New user announcement 

― Terms of Use links in footer & also on EFiles pages. 

― Support tab 
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User Provisioning Updates 

We simplified the ability for users to reset passwords on the portals without needing to contact 

SupportLine.  The following changes were made:   

 The Admin Console Add/Edit User screen was updated to add an AutoGenerate button and a 

Send email to user with login credentials checkbox. 

 On the Password Reset Form, the validation message now instructs the user to contact the 

Dealer Owner or Administrator with log-in problems. Previously, the validation message advised 

users to contact Supportline. 

 An Email field was added to the Password Change Form. 

After 3 failed login attempts, the user is brought automatically to the Forgot Password screen to 

reset the password. After 5 failed login attempts, the user account is locked and the user must 

contact the Dealer Administrator to unlock the account and generate a new temporary password. 

VFI Admin Console 

 

New validation message 
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Password Change Form 
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or 
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enterprise risk management strategy, Wolters Kluwer Financial Services works with more than 
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize 
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer 
Financial Services provides risk management, compliance, finance and audit solutions that help 
financial organizations improve efficiency and effectiveness across their enterprise. With more 
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®, 
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch, 
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, and VMP® Mortgage Solutions. Wolters 
Kluwer Financial Services is part of Wolters Kluwer, a leading global information services and 
solutions provider with annual revenues of (2014) €3.6 billion ($4.9 billion) and approximately 
19,000 employees worldwide. Please visit our website for more information. 
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