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Full Product Name: AppOne

Document Title: AppOne Management System (AMS) EXTERNAL
Software Version Information: 2015.1

Document Version Information: 1.0

Release Date: April 2015

Distributed Subject to Terms of a License or other Agreement

The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly confidential and
proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters
Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this
publication is strictly prohibited. Use and distribution of this publication are also subject to the responsibilities and obligations of such agreement(s),
which require confidential treatment of this publication and its contents.

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer Financial Services.

Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication may
be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying,
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by
telephone at 1-800-397-2341.

Not a Substitute for Legal Advice
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at
the time of publication. Examples given in this publication are for illustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or other
products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries. Wolters
Kluwer Financial Services cannot and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters Kluwer Financial
Services is not engaged in providing legal, accounting or other professional services. If legal or other professional assistance is required, you should
seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning all legal issues involving the use
of this publication and any products described in this publication. If your interpretations or your counsel’s interpretations are contrary to those
expressed in this publication, you should of course, follow your/your counsel’s interpretations.

The following notice is required by law:
WOLTERS KLUWER FINANCIAL SERVICES’ PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.

Warranty Disclaimer

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement or
license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express,
implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties of merchantability or
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.

Attributions and Acknowledgements
U.S. Patent No. 7,734,530

AppOne® and DocOne® are the registered trademarks of Wolters Kluwer Financial Services, Inc. All other trademarks are the property of their
respective owners.

Copyright Information
© 2014 Wolters Kluwer Financial Services, St. Cloud, Minnesota

This publication is the confidential information of Wolters Kluwer Financial Services. Distribution of this publication is subject to restrictions in the
license or agreement under which this publication is provided to authorized Wolters Kluwer Financial Institution customers.

All rights reserved.
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Scanned Docs Upload

We provided the ability to upload one or more scanned files, add them to a deal, and send them to
an email recipient. An E-Files tab was added to each individual deal. From the E-Files tab, users
can add, delete, and send files.

“ The Upload button opens an Add Files pop-up, which allows the user to select files, give each

file a title and description, and upload the file. Files are restricted to PDF, JPG and TIFF files
at this time.

The Delete Files button deletes selected files.

The Send Files button sends files to an email recipient. The recipient receives an email with a
secure link which can be used to view and retrieve files.

Each View Log link in the File Access log column opens a File Access Log pop-up listing the
User Name and Access Date (including time) of all users who clicked on the file.

Each View Log link in the Transmission Log column opens a Transmission Log pop-up listing
the Recipient Email, Date Sent (including time), and Status (Not Accessed or Accessed plus
user name, date, and time).

An Also Save to E-Files checkbox was added to the Document Forms Print pop-up. The user
can check this box to save the printed forms as a file on the E-Files tab. When the user clicks
the Print Selected Forms button, a Save to E-Files pop-up opens for assigning a Title and
Description to the file.

E-Files tab

Dealers

Production System Admin Help
DO (olile - Lot #7352 - Application #1304776 ced >
Syl Back o Forward | “home | % print | 7 LegOut j % print sendfies | (ZpeteteFiies | [“cione | =] Add Note <oy Back To Search Results. | % Print Credit App.

Summary Lender Callbacks Funding Customer Interview Applicant(s) Credit Reports. Vehicles Structure Notes E-Files Audit Logs

Show Portal File Access Log Transmission Log Last Hodified
Titling/Registration Yes View Log View Log Kyl Marthaler
Driver's License Picture of Driver's License Yes View Log View Log Romi s
Funding Package Yes View Log View Log e

Instructions

+ You can use the E-Files tab of this deal to uplead one or more documents related to the deal by dlicking on the Upload button.
+ Examples of documents could include scanned lender related documents such as Proof of Income, Proof of Residence, Credit Application, Contract/Funding Packages etc.
* You can only upload PDF, JPG and TIFF files with a maximum size of 10MB per file. IF your files are of a larger size, we recommend reducing the file sizes by lowering the scanning resolution on your scanning program/device,
+ Gnee you have uploaded one or more files, you can securely send this to a recipient such as a lender, by selecting one or more files and dicking on the Send Files button which will invoke the following steps:
= & window will appear allowing you to specify the email address of the recipient, optionally select a lender (if you are sending these dacuments to a specific lender) and enter some comments.
= Upon submission, the recipient will receive an email containing a secure link that upen dlicking will require them to authenticate their access to the deal before accessing the files.
- You will have the ability to track and view whether the recipient was successfully able to access and retrieve the files.

Add Files pop-up

&
File Requirements

« Only PDF, JPG, and TIFF files are allowed.
» Files cannot be larger than 10 MB each.
» Only 10 files can be queued at a time.

# File Name Document Title Description SMI_‘:I Size Progress Status
1 view.pdf Credit Application El I 907 kb 0% Queued 6
2 Contract.tiff Driver’s License El Picture of Driver's License =]} 2.5mb 0% Queued 0
[ Add Files ][ Start Upload ] 3.4mb 0% [ Remove All ]
“
‘:). Wolters Kluwer
1

Financial Services



Send Files pop-up

From: |K\,rle.MarthaIer@appone.net |

To: suppri@appons.net
Lender: | Bank of America, N.A. - BOA Marine Broker - App #12345 [~ |
Here are the files you requested. -
Comments:
Send Files ] [ Cancel
Instructions

* Please enter the email address of the recipient to whom you wish to securely send the selected files.

+ Please note that you may only enter a single recipient email address at a time. If you wish to send files to multiple recipients, you
will need to repeat the process individually for each recipient.

« If you are sending documents to a lender to whom this deal has been submitted to, we recommend that you select the lender from
the drop-down above. This will result in the lender receiving information such as their unigue Lender AppID which will make it easier
for them to identify and track the transaction.

* You can also enter some optional comments to the recipient. We strongly recommend that you do not enter any customer
sensitive information such as SSN, DOB etc. as these comments are included in the email sent to the recipient which is not

encrypted.

Email with link to file

Hello,

Below you will find a secure link to access the files listed for the transaction below.

AppOne AppID: 1304874
Dealership: DO NOT TOUCH IWP Sales LA
Customer Name: SAM CREDCO

Secure File Access Link: https:/test.appone net/appone/efiles/efileauth/71d=bcVEXudvMUigD 7vX1TIT8g%3d %3d

Files: Dniver's License, Titling/Registration

Additional Comments: Here are the files you requested.

Please Note: The link above will expire in 48 hours. Additionally, you will be required to enter some transaction specific
information to authenticate your access to the transaction above.

Thanking You,
Kyle Marthaler
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File Access Log pop-up

Access Date
Kyle Marthaler 3/23/2015 10:46 AM ¢
John Smith 3/23/2015 10:47 AM
Mick Johnson 3/23/2015 10:49 AM

Transmission Log pop-up

Recipient Email Date Sent
support@appone.net 3/23/2015 10:48 AM Mot accessed |
loyle.marthaler@wolterskluwer.com 3/23/2015 10:48 AM Last accessed by Nick Johnson on 3/23/2015 10:49 AM

a Wolters Kluwer

Financial Services



Save to E-Files pop-up

_ﬁ
Title: | Funding Package [+ | |
Description: AppOne Contract Package for Bank of America, N.A.

Terms of Use Update
The terms of use have been updated and are available on the portal in the following locations:

— New user announcement
— Terms of Use links in footer & also on EFiles pages.

— Help tab
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, and VMP® Mortgage Solutions. Wolters
Kluwer Financial Services is part of Wolters Kluwer, a leading global information services and
solutions provider with annual revenues of (2014) €3.6 billion ($4.9 billion) and approximately
19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2014 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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