AppOne

2015.5.3 Dealer Portal EXTERNAL Release
Notes

February 2016

O. Wolters Kluwer

Financial Services



:::), Wolters Kluwer

Financial Services

Publication Information / Version

Full Product Name: AppOne

Document Title: Dealer Portal EXTERNAL
Software Version Information: 2015.5.3
Document Version Information: 1.0
Release Date: February 2016

Distributed Subject to Terms of a License or other Agreement
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proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters
Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this
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which require confidential treatment of this publication and its contents.

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer Financial Services.

Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication may
be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying,
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by
telephone at 1-800-397-2341.

Not a Substitute for Legal Advice
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at
the time of publication. Examples given in this publication are for illustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or other
products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries. Wolters
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seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning all legal issues involving the use
of this publication and any products described in this publication. If your interpretations or your counsel’s interpretations are contrary to those
expressed in this publication, you should of course, follow your/your counsel’s interpretations.

The following notice is required by law:
WOLTERS KLUWER FINANCIAL SERVICES’ PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.

Warranty Disclaimer

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement or
license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express,
implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties of merchantability or
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.
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Allow Collateral Model Year to be Current Year + 2 Years

We updated the allowable Model Year entries on the Collateral tab. Previously, an error occurred
when a dealer entered a Model Year of 2018 for RV collateral. Now, the portal allows the user to
enter any year in valid year format (for example, 2018).

: AppOne Portal
N

;:; Wolters Kluwer | appone:
Financll Servicas

App ID: 1319039 Customer Name: LUKE MCCOWN

Customer Credit Bureau Collateral Structure Lenders Forms Notes l E-Files ™ |

l Clone Application | | Save | [ Proceed To Next Step >>

Collateral Information

Collateral Type: [RV V| Includes ized & towable vehicles.
Type: Dealer Installed Options
: Option Name Seliing Price
Year: Class Type: [TRAVEL TRAILER v/ Serial Number ‘ I 50.00] [ Add Option
Wake: Model:
msrP: [ $26,765.00
Dealer Costinvoice

App filter rule change for Merrick
We updated the filter rules for Merrick to the following:

" Increased the Maximum RV Loan Amount to $60,000

" Increased the Eligible Age of Collateral from 10 years old to 12 Years Old

® Updated Loan Terms for California RV to the following.

Loan Amount Term
$20,001 - $60,000 144
$10,001 - $20,000 120
$5,001 - $10,000 84
$3,500 - $5,000 60

In addition, we removed the Merrick - MotorCycle program as Merrick has disabled this program.
Motorcycle dealers are no longer able to submit applications to Merrick.
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BOA Program Default Changes
We made the following changes to Bank of America filters:

" Removed minimum payment, maximum VSC, and maximum GAP (Max Loan Amount, Max Rate,
Max VSC, and Max GAP fields on the portal). These fields show as 0.

o Changed the minimum loan amount to $5,000.

Max Loan Amount, Max Rate, Max VSC, and Max GAP show as 0

]
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Disable Dealer Forms Batch

The following system generated form batches are no longer added automatically when a new

dealer signs up and have been removed for all existing dealers:

" Dealer Forms

“ Banker Systems Good & Services Forms

“ Banker Systems Motor Vehicle Forms
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Eliminate 3/4 Applicants

The AppOne portal no longer allows applications with three or four applicants. The options for
three and four applicants were removed from the application Customer and Credit Bureau tabs,
and from the top-level Credit Report tab.

AppOne Fortal
@Wolters»l(luwer appone”

X

Customer Collateral Structure Lenders Forms E-Files 574

| Credit Bureau |

| Save | l Proceed To Next Step >> I

[ICash Deal Application Type: REIERIIE
2 Individuals
1 Business
Applicant #1 - ion (MUST MATCH DRIVER’S LICENSE) 1 Business, 1 Individual
FName: | - | | Lname: | | Suffx
SSN:

GOLF App Filter Rule Updates
We made the following updates to the filter rules for Gateway One Lending & Finance (GOLF)
applications:

® Removed the Max Loan Amount requirement.
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. Changed the minimum requirement for Income to $1800 per month.
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Increase Max # Payments

We modified the Structure tab Term field to allow a maximum of 999. The update allows dealers
to set up weekly payments.

Rate & Terms

# of Payments: | 999 | Weekly w

Contract Date:

Days to First Payment:

First Payment Date: 03/072016
Last Payment Date: 0472372035

Other Lenders Message

Previously, the following message appeared on the My Lenders page when no lenders were set up
in the Other Lenders section: "The selected dealer does not have any lender programs setup.” The
message was removed and no longer appears.

Other Lenders

You do not have access to setup and print documents for your other lenders. To sign up for this option, click here to download and complete the Subscription Form to enable this access. | Activate Free 30-Day Trial

Top Level Credit Report Tab Saving

We corrected an issue that caused duplicate customer records to show on the top-level Credit
Report tab. After the update, the customer never appears on the top-level Credit Report tab
unless the dealer specifically pulled a report on that location for that customer.

N AppOne Fortal
N &V-:')h-’\(lm(-: xoone
Pull M 1 Report
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, and VMP® Mortgage Solutions. Wolters
Kluwer Financial Services is part of Wolters Kluwer, a leading global information services and
solutions provider with annual revenues of (2014) €3.6 billion ($4.9 billion) and approximately
19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2015 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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