
 

AppOne 

 

 

2015.3.2 Dealer Portal EXTERNAL Release 

Notes 

September 2015 
 

 

 

   



 
 

 ii 

  

Publication Information / Version  
Full Product Name: AppOne 
Document Title: Dealer Portal EXTERNAL  
Software Version Information: 2015.3.2 
Document Version Information: 1.0 
Release Date: September 2015 

Distributed Subject to Terms of a License or other Agreement 
The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly confidential and 
proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is 
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters 
Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this 
publication is strictly prohibited. Use and distribution of this publication are also subject to the responsibilities and obligations of such agreement(s), 
which require confidential treatment of this publication and its contents. 

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer Financial Services.  

Do Not Reproduce or Transmit  
Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication may 
be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying, 
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer Financial Services. 

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by 
telephone at 1-800-397-2341.  

Not a Substitute for Legal Advice 
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at 
the time of publication. Examples given in this publication are for illustrative purposes only.  

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or other 
products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries. Wolters 
Kluwer Financial Services cannot and does not guarantee that its understanding is correct.  

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters Kluwer Financial 
Services is not engaged in providing legal, accounting or other professional services. If legal or other professional assistance is required, you should 
seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning all legal issues involving the use 
of this publication and any products described in this publication. If your interpretations or your counsel’s interpretations are contrary to those 
expressed in this publication, you should of course, follow your/your counsel’s interpretations.  

The following notice is required by law: 

WOLTERS KLUWER FINANCIAL SERVICES’ PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.  

Warranty Disclaimer  
Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement or 
license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express, 
implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties of merchantability or 
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice 
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.  

Attributions and Acknowledgements 
U.S. Patent No. 7,734,530 

AppOne® and DocOne® are the registered trademarks of Wolters Kluwer Financial Services, Inc. All other trademarks are the property of their 
respective owners. 

Copyright Information  

© 2015  Wolters Kluwer Financial Services, St. Cloud, Minnesota   

This publication is the confidential information of Wolters Kluwer Financial Services. Distribution of this publication is subject to restrictions in the 
license or agreement under which this publication is provided to authorized Wolters Kluwer Financial Institution customers. 

All rights reserved. 

 



  

 iii 

Table of Contents 

 

Table of Contents ........................................................................................................................... iii 

Add New Lenders - Caching Issue/Max Insurance Deductible ................................................................... 1 

Business Application Submission Filters ............................................................................................. 2 

Forms Tab - Editing Lien Holder Information ...................................................................................... 5 

Lenders Tab - Save Button ............................................................................................................ 6 

Merrick Withdrawn Callbacks ......................................................................................................... 7 

New Deal Top Level Credit Report Tab Saving .................................................................................... 8 

Piano Collateral ......................................................................................................................... 8 

Portal Convergence Updates .......................................................................................................... 8 

Previous Employment Optional Fields ............................................................................................. 10 

TESLA Auto Changes .................................................................................................................. 11 

Training Videos Button ............................................................................................................... 12 

Turn on Itemized Backend Products for GROW and Wells ..................................................................... 12 
 

  



 
 

 iv 

 



 

1 1 

Add New Lenders - Caching Issue/Max Insurance Deductible 

We made the following changes: 

 Corrected an issue that prevented dealers from creating a Fax lender and immediately 

submitting a deal to that lender.  The dealer can now submit deals to newly added Fax lenders. 

 Added a Maximum Deductible field for non-integrated lenders.  The value appears in the retail 

installment contract and dealers have requested the ability to configure it. 

Maximum Deductible field on the Add New Lender dialog 
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Maximum Deductible on the Retail Installment Contract 

 

Business Application Submission Filters 

The portal was updated to prevent dealers from submitting business applications to lenders that do 

not accept these applications.  Filters were added for the following lenders: 

 Bank of America 

 Banterra  

 Business Bank of Saint Louis 

 MarineOne 

 MB Finance 

 Medallion  

 Merrick 
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Bank of America 

 

Banterra 

 

Business Bank of Saint Louis 
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MarineOne 

 

MB Finance 
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Medallion 

 

Merrick 

 

Forms Tab - Editing Lien Holder Information 

The portal was updated to restrict the ability to edit lienholder information on the Forms tab. 

 When the lienholder is one of the following Ally programs, a drop-down list allows the dealer to 

select the lienholder name:  

― Ally RV 

― RV Express 

― Commercial Truck Commercial Auto 
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The dealer must make a selection before printing forms. 

 

 For other AppOne integrated lenders, the lienholder and insurance information cannot be 

edited from the Forms tab. 

 

 When the lienholder is a nonintegrated, non-AppOne lender, all lienholder and insurance fields 

are editable. 

 

Lenders Tab - Save Button 

A Save button was added to the Lenders page and appears in the button toolbar if one or more 

transmissions has been sent or if manual callback is enabled.   
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Merrick Withdrawn Callbacks 

We updated the handling of applications that are withdrawn by Merrick.  AppOne now marks these 

applications as declined, and they appear on the lender callback with a Decision status of 

Declined. The callback Notes field and the decision dialog show the reason as Withdrawn. 
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New Deal Top Level Credit Report Tab Saving 

We corrected an issue that caused duplicate customer records to be created on the top-level 

Credit Reports tab.  Previously, a record was created for every application submitted.  Now, a 

credit report shows up on the top-level Credit Reports tab only if the dealer pulled a credit report 

manually from the top-level tab. 

 

Piano Collateral 

The Collateral tab was updated for Piano collateral.  The Mileage field was removed.  Both MSRP 

and Invoice/Cost fields appear.  The dealer must enter at least one value if entering collateral 

manually.  All Type values save correctly, including Demo. 

 

Portal Convergence Updates 

The following updates were made: 

 A Save & Print Forms button was added to the Structure tab. 

 A confirmation message was added to the Forms tab prompting users to enter the VIN or serial 

number before printing forms.   

 A Contact Date field was added to the Forms tab.  It appears after a lender has been selected.  

 A Clone button was added to the Customer, Collateral, Structure, and Lender tabs. 
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Save & Print Forms button 

 

VIN prompt 

 

Forms tab Contact Date field 

 

Clone Application button 

 



  

 10 

Previous Employment Optional Fields 

The Gross Salary and Work Phone fields for Previous Employment were made optional.  

Applications can now be submitted and transmitted to lenders without a salary or work phone 

number for previous employment. 

 



 

 11 

TESLA Auto Changes 

We made the following updates: 

 Made the VIN field optional when entering Auto collateral manually. 

 Corrected an issue that prevented MSRP from transmitting correctly over the RouteOne DSP 

interface. 
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Training Videos Button 

Because the training videos are no longer being updated, the Training Videos button was removed 

from the upper, left corner of portal’s Home page. 

 

Turn on Itemized Backend Products for GROW and Wells 

We itemized backend product for GROW and Wells Fargo.  In the example below, the Vehicle 

Service Contract and GAP will be itemized when submitted to GROW and Wells Fargo. 
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