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Ally RV Express Program Changes 

We updated the RV Express Program interface to require dealers to submit the application and 

receive approval before printing documents.  Specific changes include the following: 

 The Submit to Ally RV Express button no longer appears on the Lender or Forms tabs. 

 The dealer submits deals to Ally RV Express on the lenders selection page, and the interface 

must return an approval before the dealer can print documents. 

 The prompt that previously appeared when Submit to Ally RV Express was clicked now appears 

when the user checks the Select box for Ally RV Express. 
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Ally RV Express entry on the lender selection page 

 

Confirmation prompt for Ally RV Express 
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The Fax cover sheet prints automatically after Ally RV Express submission 

 

Application Cloning Changes 

We made the following updates to the cloning feature: 

 Updated the confirmation pop-up to include Yes and No buttons and a Notes field. To continue 

cloning the application, the user must click the Yes button and enter a note in the Notes field.  

 Updated the confirmation pop-up to include a Check to clone the backend products as well 

box (if the application includes backend products).  If the user checks the box, the back-end 

products are cloned along with the Customer, Collateral, and Structure tab information. If the 



  

 4 

user leaves the box unchecked, the Customer, Collateral, and Structure tab information 

appears in the cloned application, but the back-end product information does not. 

 

CRIF - Fees issue 

We corrected an issue that sometimes caused itemized fees to be sent incorrectly to Medallion 

through the CRIF interface.  After the update, fees are always sent correctly to when submitting 

applications to Medallion. 

Dealer Provisioning for Lender Setup 

We updated the lender provisioning function on the Admin Console to make it easier for dealers to 

enable existing lender relationships in AppOne and to request information easily from new lenders. 

When the user checks the Selected box, a pop-up opens offering three options: 

 The dealership has an existing contractual relationship with the lender and has a dealer ID 

number for the lender. 

 The dealership has an agreement with the lender but does not know the Dealer ID for the 

lender. 
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 The dealership does not have an agreement with the lender but wants more information. 

 

The dealership has an existing contractual relationship with the lender and has a dealer ID 

number for the lender. 

The dealer enters the dealer ID and clicks the Save button. 

The dealership has an agreement with the lender but does not know the Dealer ID for the 

lender. 

The dealer clicks this link: 

I have a signed agreement with this lender, but I don’t know what my Dealer ID number is 

The system generates the following informational message:  
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The system generates an email such as this one to the lender: 

 

When the lender clicks the URL, the following page opens, allowing them to enter a Dealer ID.   

 

The system validates the Dealer ID and emails it to the dealer. 
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The dealership does not have an agreement with the lender but wants more information. 

The dealer clicks this link: 

I don’t have a signed agreement with this lender, but I’d like more information about this 

lender. 

The system generates the following dialog: 

  

The dealer fills in contact information and comments, and clicks the Submit button.  The system 

generates an email to the lender containing the dealer contact information.  The following is an 

example: 
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DMS Connect - Joint Credit Acknowledgment 

We added a field to our DMS Connect (Interface) schema (DMS Connect 2.6) to indicate that the 

joint credit intent has been sent. The Customer tab joint credit intent box is checked based on 

what is passed by DMS Connect.   

 

Manage Users  

We updated the Manage Users (for dealers) and Manage Dealer Users (for service companies) pages 

to prevent a user from deleting a primary contact.  The following changes were made: 

 A Primary Contact column was added to the Manage Users page.  If the corresponding radio 

button is selected, the contact is the primary contact for that dealership. 

 If a user tries to delete a primary contact, the following message appears: 

You are not allowed to delete the primary contact for the dealership. 
Please designate another user as the primary contact and click Save prior 
to attempting to delete this user. 
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Manual Print 

To make it easier for our portal users to use the Manual Print functionality, we updated the Lender 

Callback page to automatically mark the deal Approved and set the MinRate, MaxRate, BuyRtae, 

and MaxTerm when the dealer clicks the Manual Print button for a lender program  
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Non-Integrated LenderDealerID 

We enabled the ADMIN CONSOLE tab LenderDealerID column for Other Lenders (lenders to whom 

applications are submitted via Fax).   

 

The value from the LenderDealerID column is printed on the credit application that is faxed to the 
lender. 

 

Online Credit App - Exit Prompt/Alert 

We updated the online credit application feature to provide a means to turn off the exit 

confirmation prompt.  The prompt appears when an applicant tries to close the browser or 

otherwise leave the online credit application site. For example, in Internet Explorer, the prompt is 

“Are you sure you want to leave this page?”   

After the update, the exit prompt is controlled by a parameter (“exitprompt”) in the script 

generator function for the online credit application in the Admin Console section of the AppOne 

Portal.  The default is to leave the exit prompt on. 
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Online Credit App – iFrame 

We updated the online credit application feature to allow dealers to embed the application in an 

IFrame on their own websites.  The update adds a Dealer Website Domain Name field to the 

Online Credit App page.  To put AppOne’s credit application in an iFrame on the dealership’s 

website, the dealer enters the domain name in the Dealer Website Domain Name field. 

 

Online Credit App - Notification Email Addresses  

We increased the size of notification email addresses related to the online credit application to 255 

characters.  
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Piano Collateral - Required Fields 

The Year, MSRP, and Dealer Cost/Invoice fields are no longer required for deals with a Piano 

collateral type. 

 

Request R1 DSP Interface 

We updated the portal to provide a way for dealers to self-enable the RouteOne DSP interface. 

If RouteOne-DSP is not enabled, the RouteOne DSP subtab includes instructions for setting up 

RouteOne-DSP and a Request R1-DSP Interface button. 
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When the user clicks the Request R1-DSP Interface button, the following pop-up opens: 

 

If the dealership is set up with RouteOne, the RouteOne DSP subtab includes a Request Lenders 

on R1-DSP button and instructions for using the interface and adding additional lenders.   
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When the user clicks the Request Lenders on R1-DSP button, the following pop-up opens: 
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