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Add Co-applicant Name to Callback Approval
We added the co-applicant name to the callback approval for joint applications.

Lender:Bank of America, N.A. \ ;

Dealer Name: DO NOT TOUCH IWP Sale's LA Customer Name: MATT TESTCO / MEGAN TESTCO

App #: 1324039 Transmission #: 100720124 Decision: APPROVED
Lender ApplD: 0 Analyst Name: Default Organization Analyst Phone #: DOD-IJOD-I)CIDD(;'S-‘-
Buy Rate: 2.00% Max Rate: 22.00% Max Term: 160 mths
Advance Amount: _ Max LTV: _ Max Pmt: _

Max Loan Amt: _ Min Cash: _ Max VSC: _

Max GAP: _ Max Back-End: _ Acq Fee: ($0.00)

Mazx Credit Insurance: _ Callback Date: 6/9/2016 10:19:21 AM Tier:

Notes:
= Application processed successfully.

Funding Stips:

= Buyers Order/Bill of Sale (fully completed & signed by all parties)
= Nofice to Co-Signer Form (required when a borrower signs the loan confract, but is not listed on the title or Ship Mortgage)

= [nsurance policy/binder to include effective date, policy # agent phone #, loss payee, amount of coverage and deductible. {Coverage should be equal or
greater than the amount financed with a minimum deductible of no more than 2% or $1,000.00, whichever is greater.)

= Copy of title applications for Boat, Motor, Trailer or Recreational Vehicle signed by all parties or Bank of America Guarantee of Lien (required for all titled
collateral)

Add New Location

To provide Risk Mitigation Services (RMS) auto dealers with the ability to add new locations, we
added an Add New Location link to the ADMIN CONSOLE. The dealer clicks the link and is brought
to a page that steps through the application process.

B

AppOne Fortal
- @ wolters ki

Juwer | appone:

(ENDERS | 50AS ADMTN CONSOLE

Back Kyle (0O NOT TOUCH AMS AUTO SALES LA Lot 108: 7368)

(Entes AppiD OR Last Nare

» My Lenders | MForm Baiches | System Defouts | Dealership o | Manage Users | Reserve Statements | My afo | Add New Locaton |1 My Alers | Online Credit Agp | 30 Part ntefoces

AppOne Fortal
Dw y

xpane

<
N

Getting Started (o

tep Iofo Management info ¢

Dealership Application

Weicome to the Oniine Dealership Appiication! This will guide you th
¥ please take & the pieces of

+ Dealership Information
~ Dealership Nams / Logal Business Name

. LLC, Partnership, Sub-Chapter S or Sole Propreforship)
+ Federal Tax ID Number & Dealer License Number

~ Bond Company & Number

+ #0f Yoars in Business & Current Management

+ #of Owners & Staft

+ Information on Owners & Managers
8

+ E-mail Address & Ownership Structure
+ Yaars in Commanity & incustry

* References
+ Floorpian (Name, Contact Info & Credit Line)
+ Auction (Name & Contact Info)

+ Retail Lenders - Fnancing Sources (Name Only)
+ Veficle Service Contract & GAP Prowders (Name Only)

d capturing
‘outlined below. You will need these

for s to properly process your dealership appication.

+ Inventory & Sales information
~ Avg. # of Units Carmied
+ Avg. Yaar Modsl & Méeage
+ Avg. Monthly Saies (Casn & Retal)
+ Avg, Morihiy Sales
~ Avg Monthly Prime & Non-Prime France Sales
+ Avg. Vahicio Service Contract & GAP Sales

+ Seup & Activation Faa' $295 per dealership location
* Subscription Fee $109month.

st e Aopicaton
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Add Note

We updated the Add Note dialog (Notes tab) so that the Send to Wolters Kluwer Financial
Services box is checked when it is present (such as for RMS, TMFS, and S1 dealers). For RMS
dealers, instructions were added to the dialog.

RMS
CAddNote e
Note! |[Thi= is a note A
s
W
Send to Wolters Kluwer Financial Services, Inc.
+ By checking the box above, the note you enter will be sent to a member of the AppOne Team
for further processing and response. W
£ >
TMFS
MNote:
™,
W

Send to Tracker Marine Financial Services, Inc

Add Mote

G« Wolters Kluwer 2
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S1

Add Note

Mote:

Send to Source 1 Financial Services, Inc.

Add Note

Apostrophe in Dealership Name Disables Send Message Functionality

We corrected an issue caused by apostrophes in dealer names when using the Send Message
function. Now, the user submits a message from the lender callback, the message goes through

regardless of the dealership name.

g AppOne Portal - Submit Comment - Internet Explorer = B
|@ https://test.appone.net/rec/dealer/Comments1.aspxTtransmissionid=1007199008&bankid=67&programid=159&applicationid=1322922 ﬁ|
Lender:Ally j=

Dealer Name: DO NOT TOUCH IWP|Sale's|LA Customer Name: Clara Borrower

Submit Note:

Comment to Lender:
Submit
dealer comment Kyles Message kmtestrecla Bf9/2016 11:14:39 AM
dealer comment This is a Message from a dealer with an apostrophe rntestrecla Bf2172016 10:57:13 AM

E-Files Enhancements
To clarify the e-files process and make it easier for the dealer to route e-files, we made the

following updates:

A Department list was added to the Send Files dialog.

— The Department list opens when the dealer selects a lender if email addresses and
departments are configured for that lender. The dealer then selects a department, and
the To field populates with an email address configured for the lender and department.

3 \'J Wolters Kluwer
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When the dealer selects a lender, but email addresses and departments are not configured
for that lender, no Department list opens and the dealer can enter email addresses
manually in the To field.

In the E-Files tab:

A Delete link was added to files that have not been sent.
The instructions were updated.
References to Beta were removed.

Send Files dialog—departments and email addresses configured for the lender

Send Files ®x

From: |test@email.com

Lender: |We|ls Fargo Dealer Services - Wells Fargo Program v|

Department. v
| N ||

Comments:

To: underwritert@wellsfargo.com;underwriter2@wellsfargo.com

Send Files || Cancel

Instructions

* Please enter one or more email addresses separated by semi-colons of the recipients to whom you wish to securely send the
selected files.

+ If you are sending documents to a lender to whom this deal has been submitted to, we recommend that you select the lender from
the drop-down above. This will result in the lender receiving information such as their unique Lender AppID which will make it easier
for them to identify and track the transaction.

* You can also enter some optional comments to the recipient. We strongly recommend that you do not enter any customer
sensitive information such as S5N, DOB etc. as these comments are included in the email sent to the recipient which is not
encrypted.

i:); Wolters Kluwer
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Send Files dialog— departments and email addresses not configured

_ﬂ

From: test@email.com

Lender: |We||s Fargo Dealer Services - Wells Fargo Program v|

Department: |y S
To: |underwriterl@wellsfargo H writer2{@v go.com
Comments:

Send Files || Cancel

Instructions

» Please enter one or more email addresses separated by semi-colons of the recipients to whom you wish to securely send the
selected files.

* If you are sending documents to a lender to whom this deal has been submitted to, we recommend that you select the lender from
the drop-down above. This will result in the lender receiving information such as their unigue Lender AppID which will make it easier
for them to identify and track the transaction.

* You can also enter some optional comments to the recipient. We strongly recommend that you do not enter any customer
sensitive information such as SSN, DOB etc. as these comments are included in the email sent to the recipient which is not
encrypted.

E-Files tab-- — E-Files tab—New Delete link and updated Instructions

\ Oester Support
AppOne Fortal Welcome Back Kyle (DO NOT TOUCH RMS AUTO SALES LA Lot 10s: 7368)
P AP Customer s
N St sou Guck Ouote | Logout
Entar ApiO OR Last Hame.
App ID: 1321255 Customer Name: SIMONE MARTY
cusomer | croansuman | Cotmsnt Sucsore Langers Forms. Notes eAw |
Onsare
L
O Stiouistion Exampie Descroton ewlon ewLog Ky Marthaer et
X 5202016938 AM CT
1 oot of esidence Yiew Lo Kyte Martae Deiste
522016938 AM CT
[] ool of Income View Log Kyle Marmajer Delste
522016938 AM OT
O unds View Log K Marthater
(] Eunding totice saiessamcr | 2
[ Gredt Appication Ve Loy Kye Marbvser Daiete
522016938 AM CT
o
1. DOCUMENT UPLOAD
o s and 1es to : o
Gocuments such a5 Proof of ncome, Proof of oes etc
o e Fl.  your Hes are of 3 large g the scanning rezaluon on your scanaing programdenc
opt joct 3 Sending tese cocuments o 3 specé lender) and erfer some comments
Aeracata T accass [0 he doal bekore accesaing the fies
Dt
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Expand Serial Number Field for Foreign HIN for Boats

To accommodate international hull identification numbers (HIN’s), we expanded the Serial Number
field for boats to 15 characters.

Collateral Information

Collateral Type: |Marine v| Includ

power boats, sail boats, outboard motors & boat trailers.

Boat Information
Type Year Make Model

New v| [2016

[CImotor Information

Boat Length Serial

Dealer Costfinvoice MSRP
| [Boatiake | [BoatModel | [o

Selling Price
| [123456789012345 | [ $0.00] |

$50,000.00] | $0.00]

[CITrailer Information

Expand Serial Number Field for Marine Trailer Collateral

We expanded the Serial Number field for Marine collateral trailers from 16 to 17 digits. Trailer
serial numbers typically have 17 digits.

Collateral Information

Collateral Type: Includes power boats, sail boats, outboard motors & boat trailers. Inventory Stock Number [ ]

Boat Information

Type Year Make Model Boat Length Serial Dealer C ice MSRP Selling Price

[New V] [2016 | [BoatMake | [BoatModer 1 | [ $0.00] [ $30,000.00] | $0.00|

Motor Information

Motor #1

Type Year Make Model HP Fuel Serial Dealer C jice MSRP Selling Price

[New ]| 1 [ |[0.00] [INBOARD ~ v [ $0.00] [ $10,000.00] [ $0.00
{Aod applicable:
Rigging Fess here)

+ Add Additional Motors

Trailer Information

Type Year Make Model Axles Serial Dealer C ice MSRP Selling Price

[New ] [2016 | [Tram | [Trai 1 o| [+ zaser || $0.00) [ $20,000.00] | $0.00]

(A3 appiicable
Freight Fees here)

::ﬁ Wolters Kluwer 6
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F&l Express - Other Collateral Types

We updated the portal to make F&l Express available for service companies and for all collateral
types. Previously, F&l Express was available to auto dealers only.

® Users can enable F&l Express through the ADMIN CONSOLE 3rd Party Interfaces page by
checking the Enable/Disable box for F&l Express.

Manage Dealers | My Lenders | My Form Batches | Sysiem Defoulls | Manage O Users | Manage Desler Users | My Alerts | Online Credit App | » 3nd

3rd Party intertaces

| Enabie CREDCO

DMS Systom Intartaces

Deater: [Acton Mari And Wader Sport - WEYWOLTH, WA (F1GTESHE) v

[ 105 aswa DS T ine 0 Aatra DS [

[w System 2000 T he 1

D Everioge Thisis he 10 expent

(n) - s he o AppOne 1

ManuAfior Markst Product Provider Systems

7 Erzeess e o e inatcus s mceases efcency, and s CS) never befoe seen m the sk ‘Gato website srsion

E 2018 537 AN
[ e |

® Once enabled, users can use F&l Express to set up back-end products using the Structure tab or
the Forms tab by clicking the F&l Express button.

Castomer Credit Bureau Collatesal Structure Lenders

AppID: 1321377 Customer Name: FRANK SMITH

T - — g

| Clone Application || Save | | Proceed To Next Step>» |

Total Balance Due: $16,230.50 Total Sales Tax Amount: $937.50 Payment: $334.17

15,0000
5000
$15,000.00 (7
S0

$15937.50

roducts
Fai Express.
[Vehicle Service Contract
Coar
Clcredit Life
[ Credit Disability
[CIPre-Paid Maintenance
[ Tire & Wheel Protection

[ Thett Protection

Ex)
%0
%00
%0
%000
000
$000

‘:D Wolters Kluwer

Financial Services



Clicking the button opens a pop-up that allows the dealer to add products.

F&I Express

Quote ID: 1321372

Exp I"ESSQU ote Quote date: 11 May 2016

Customer Information

First Name KARI Last Name MARTY

Vehicle Information
VIN 1HD1FRW12XY624660 | Decode | Odometer 2500 In Service Date 2016-05-11 El
Make HARLEY-DAVIDSOI Model FLS SOFTAIL SLIM| Year 2015

Products (click company name to expand)

0ld Republic Processing: 0
Penn Warranty Processing: 0
Royal Processing: 1
[back to top]
" F&l EXPRESS (el
8
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Lenders Tab

In the top-level LENDERS tab, the Contact/Send Message link was changed to Contact/Request
More Information. The link is used to send an email message to the lender.

Lenders RouteOne DSP Lenders

Coliaterai Type:

Click here to view lender specific documents & forms

NepPpe Consumer Portfolio Services Contact/Request More Information
) o Check Dealer Anp Status

\ Consumer Portfolio Services, Inc.

Since 1991, CPS has been a consistent and profitable subprime solution for franchise and independent dealers. Qur
7 proven programs offer a generous advance and cover a wide spectrum of credit including thin files, low FICO's,
open CH 7’s, recent repos and delinquent mortgages. Visit our website at CPS website

This lender is an automotive lender that does business through the AppOne RMS Platform with independent auto
dealers only.

CPS is currently available in ALAK, AZ, AR, CA, CO, CT, DE, FL, GA, HI, ID, IL, IN, IA, K, KY, LA, ME, MD, MA, MI,
MN, MS, MO, NE, NV, NH, NJ, NM,NC, ND, OH, OK, OR, PA, SC,5D, TN, TX, UT, VA, WA, WV, WI, WY.

Send Message To Lender x

Contact Form

i
From: | noreply@appone.net ® | /

4

To | rvfinancing@ally.com | |
Subject: |Mes sage from AppOne Dealer | i
i

o

il

MMessage:

Send Meszgage

Mark Deal Dead

We updated the portal so that the Lenders tab does not display Mark Dead and Mark Active
buttons for an RMS deal with a status of Docs Received or greater. Once an RMS deal has been
Docs Received, the dealer must contact AppOne Staff member to mark the deal dead OR to re-
activate it.

\'J Wolters Kluwer
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New Alert - Upcoming Release Notification

We added a new alert, Upcoming Release Notification, which allows lenders and portal users (both
dealers and organization users) to subscribe to the release notification that are sent out with each
sprint. Portal users can subscribe to the alert through the ADMIN CONSOLE My Lenders page.

oY
REPO LENDE H VENDO UPPO ANNOU D Enter ApplD OR Last Name. GO

My Lenders | My Form Batches | System Defaults | Dealership info | Manage Users | My Info | » My Alerts | Online Credit App | 3rd Party Interfaces

My Alerts

‘App Status Change Application Status Change [ € Jarzaznts 158 At
< | o mestccla

912412015 11:29 AM

Lender Callback Status Change Lender Callback Stafus Changs

I edgetestuser
11872016 10:08 PM

Failed Fax Transmissions This alert will be friggered when a fax application transmission has failed

]y nlostecla
972412015 11:08 AM

System Downtime Nofificaion  Gonfigure this alert to be nofiied of planned and un-planned system outages & issues.

y . . T dustin. naguin
upcoming this advance notiication of part of each platiorm reiease. Our platform releases usually of 3 Sprints of to each Sprint. [Dusti C 4nar0ts et Am

Email Alerts

Online Credit Application
We implemented a new, mobile-friendly online consumer online credit application. The
application leads the user through a series of pages to enter personal and collateral information

and to submit the application.

Online Application
The first page of the online credit application has three questions.

Online Credit Application for DO NOT TOUCH IWP Sales LA

123 Some Dealership St, Dealership City, LA 70801. Phone: 000-000-1234,5. Fax: 866-422-9910,

Are you applying jointly with another individual? x
Do you know which unit you are interested in x
purchasing?

%

Do you have a unit that you will be trading in?

‘:D Wolters Kluwer 10
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Question If Yes ...

Are you applying jointly with another individual? | The user is prompted with screens to
enter secondary applicant information.

Do you know which unit you are interested in The user is prompted with screens to
purchasing? enter collateral information.

Note: You can now link collateral
information from your dealership
inventory website into the online
credit application. Follow the
instructions below to do this.

Do you have a unit that you will be trading in?- The user is prompted with screens to
enter trade-in information.

Applicants navigate through the application using the Back and Next buttons at the bottom of the
page.

Oi

Primary Applicant

Fred Borrower - Current Employment

Please enter the current employment information for Fred. All bold * fields are required.

Status * Occupation * Employer Name *
Employed v job boss
Gross Salary * Work Phone *
$  3500.00 Monthly 999-999-9999
How Long *
10 years () months
Address Zip Code City State
v
Does Fred have a secondary job/employment with a minimum of 1 year tenure? x
Does Fred have any other sources of income? (e.g. Alimony, Child Support, etc.) x

Alimony, child support, or separate maintenance income need not be revealed if you
do not wish to have it considered as a basis for repaying this obligation.

El I

.,'J Wolters Kluwer
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The top navigation bar shows progress through application areas. Green nodes with checkmarks
indicate completed areas. A blue node indicates the current area.

Online Credit Application for DO NOT TOUCH IWP Sales LA

123 Some Dealership St., Dealership City, LA 70801. Phone: 000-000-1235. Fax: 866-422-7889

()
N

Primary Applicant Secondary Applicant Collateral Trade-In

Trade-In

Please enter the information for the unit you are looking to trade in below. All bold * fields are required.

Year * Make * Model *
2014 OldMake OldModel

The final Confirm & Submit page includes summaries of applicant, collateral, and trade-in
information. Before submitting, the applicant can change information by clicking one of the edit
links. The applicant can print the application by clicking the printer icon.

Online Credit Application for DO NOT TOUCH IWP Sales LA

123 Some Dealership St, Dealership City, LA 70801, Phone: 000-000-1235. Fax: 866-422-7889

Primary Appiicant Secondary Appiicant Collatera ade-in Confimm & Submit
Primary Applicant
Name: Mary Borrower Date of Birtn: 03/03/1987 SEN: ***.*".9999 Edit

ce: 55 5th, Minneapolis, MN, 55409 ($1,200.00 / month)

Current Employment: job, boss ($3,500.00 / month)

Secondary Applicant

Name: Bill Borrower Date of Birth: 02/02/1987 SSN: ***-**.9999 Edit
Current Res.dence: 55 5th, Minneapolis, MN, 55409 ($1,200.00 / month) Eait
Current Employment: job, boss ($120,000.00 / year) Edit

Collateral

2016 AUDI A6-V6 Sedan 4D 3.0T Premium Plus AWD

Trade-In

2012 Make Model

::); Wolters Kluwer 12
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The applicant submits the application by completing the Enter Your Full Name field and clicking
the Submit Online Application button.

Legal Disclosure

You agree that your telephone communications with us and any financial company that reviews this credit application may be
maonitored and/or recorded to assure the guality of service. You give your consent to receive calls and text messages from the
creditor or its third party debt collector at any number you have given us in this credit application or in the future: including calls
and messages made using an auto dialer or prerecorded message, even if the telephone number is a cell phone number or other
wireless device and the contact or message results in a charge to you. You agree that we can send disclosures or other
communications to you electronically at the e-mail address you have given us.

IMPORTANT APPLICANT INFORMATION: Federal law requires financial companies to obtain sufficient information to verify your
identity. You may be asked several guestions and to provide one or more forms of identification to fulfill this requirement. In
some instances we may use outside sources to confirm the infermation.

Enter Your Full Name *

Mary Burrc»weﬂ

By entering your name above & submitting this application, you agree to provide your electronic signature & consent to the terms
outlined above. Upon successful submission of this application, you will receive an email with a link to download a copy of the
completed credit application for your records. If you do not wish to electronically sign & submit this application online, you may
print the credit application (by clicking on the printer icon abowve) and manually sign and submit it offline.

s s lame {opti )
Sales Person Mame (optional)

Motes to Dealer (optional)

Submit Online Application

The application appears immediately on the dealer portal.

Setting up the online credit application
Set up the online credit application feature on the ADMIN CONSOLE Online Credit App page. To
complete set-up:

1. Check the Enable the Online Credit App feature for my dealership box.
2. Fillin the Unique Website Folder Name
3. Fillin the Notification Email Addresses.

4. Select a Website Theme.

\'J Wolters Kluwer

Financial Services



5. Click the link to generate the script for embedding collateral values in the URL.

My Lenders | My Form Batches | System Defaults | ip Info | Manage Users | My Info | My Alerts | » Online CreditApp | 3rd Party Interfaces

Online Credit App

Enable the Online Credit App feature for my dealership
Unique Website Folder Name: e.g. abcmotors, elc  httpsi/jtest. /G 737

Noification Email Addresses: [kyl

Website Theme: Preview

Enter one or more email addresses separated by semi-colons where you want to be notified when a new credit app is submitted by a consumer.

6. To customize or embed collateral information, select Collateral Type and Display Credit
App In options, then click Generate Script. You will need to provide this script to your
website developer to link from your inventory page.

Generate Collateral Options Script x

Collateral Type: ® Non-Marine ' Marine

Mew Window ) Current Window Generate Script

Display Credit App In:

Script: Select/Copy

<script type="text/javascript'=

function AppOne_OpenCreditApp(showHeader, unitType, stockNumber, vin, age, year, make, model, bodyStyle, mileage,
conversionSN, conversionAge, conversionYear, conversionMake, conversionModel) {

J/ Age values (0 = New, 1 = Used)

J/ UnitType values (0 = Auto, 1 = Powersports - Motorcycle, 2 = Marine, 3 = RV, 5 = Powersports - ATV, 7 = Trucks -
Commercial, 15 = Powersports - Personal Watercraft, 18 = Trailers, 20 = Powersports - UTV/Side-by-Side, 23 = Piano, 24

= Auto - Classic Cars, 25 = Auto - Conversion, 26 = Powersports - Snowmobiles, 27 = Powersports - Side Cars, 28 =
Powersports - Trailers)

J/ Pass null for parameters that are not being passed in
J/ If there is not a conversion package or trike kit, the conversion parameters do not need to be passed in.

J// Usage Examples: <a href="javascript:AppOne_OpenCreditapp(true, 0, "A123", null, 1, 2015, 'Honda’, 'Civic")"=Loan v
Application</a=

Instructions:

+ Make your selections above on how you want to link/embed our online credit application into your website and then click on the Generate
Script button.

* (Once the script has been generated, click on the Select/Copy link to copy the script code snippet and provide that to the developer for
your dealership website.

Close

7. Click Save.

‘:D Wolters Kluwer 14

Financial Services




Print Credit App

Due to user requests, we added a Print Credit Application button to the Customer and Collateral
tabs (The Lender and Forms tabs already have Print Credit Application buttons). The Print Credit
Application button appears on the Customer tab after information is saved. When the button is
pressed on any tab, the portal prints a credit application based on the collateral and the

customer’s current state.

AppOne Portal
3 Wolters Kluwer | appone

Financial Services

App ID: 1324047 Customer Name: HENRY TESTCO

FName: [HENRY L]

S5N: |482-39-4238

|[ save | [ Proceed To Next step »»

ion Type: |1 Individual hd

|I| Clone

Customer | Credit Bureau Collateral Structure Lenders Forms | Notes | E-Files |
I | Print Credit Appli
[Cash Deal
Applicant #1 - Personal Information {MUST MATCH DRIVER'S LICENSE)
| LName: [TEsTCO | Sufix

DOB: EE 55{1981

AppOne Portal
3 Wolters Kluwer | appone:

X

App ID: 1324047 Customer Name: HENRY TESTCO

Customer Credit Bureau Collateral Structure Lenders Forms ] Notes | E-Files
| Print Credit icati III Clone H Save } I Proceed To Next Step >>
Collateral Information
Collateral Type: [RV V] Includes & towable vehicles.

Type: O certified Pre-owned [ Auction
vear: Class Ty

Make:

Length: [1234
MSRP: $8,500.00
Dealer Cost/Invoice: $12,000.00

Dealer Installed Options

Option Name

Serial Number: 48935789234758934 [
-
Mileage:

Selling Price
| $0.00|[ Add Option
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Refresh Docs Reminder

We established a notice to remind Independent Automotive dealers who are missing documents
required to maintain an active RMS dealership status. When one or more documents are needed, a
message listing the documents appears on the Home page.

AppOne Fortal
@ Wolters Kluwer | appone-

Financlal Services

LENDERS

The following documents are missing and required for your dealership status to stay active with us:
« Copy of Dealer License
« Copy of Bond
« Copy of Certificate of Insurance Binder
« Copy of Finance License (where applicable)

Active Deals (0) Contracts In Transit (0) Declined/Dead (0) Funded (0) Cash Deals (0)

SSN Masking

We updated the portal to mask the first 5 digits of the social security number (for example, ***-**-
*333) and added a Show/Edit link that unmasks the digits and allows the user to edit them.

Customer tab

Applicant #1 - Personal Information (MUST MATCH DRIVER'S LICENSE)
FName: |JACQUES  |MI: LName: | TESTCO |Suffc| ]
DOB: |05/05/1975
Home Phone:

DL No: | [ vl

Email: |

Current Residence Information
| — [ | I |
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, and VMP® Mortgage Solutions. Wolters
Kluwer Financial Services is part of Wolters Kluwer, a leading global information services and
solutions provider with annual revenues of (2014) €3.6 billion ($4.9 billion) and approximately
19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2016 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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