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Back-End Products Tax Rate 

In response to feedback from some of our dealer groups, we updated the portal to display the tax 

rate for back-end products to four decimal places. 

 

Incorrect Dealer Cost/Invoice Sent to Lender 

We corrected an issue that that caused an incorrect Dealer Cost or invoice value to be sent to the 

lender if the deal was imported from AppOne connect and the dealer cost then changed.  After the 

update, the correct Dealer Cost is always transmitted to the lender.   

Lender Rules - Performance Optimization 

To improve performance, we updated the way filter and other rules are executed.  Previously, 

rules were evaluated for every lender and organization.  The rules were reorganized according to 

organization, bank, and program, allowing them to be executed with fewer database calls. 

After the update, testing showed that performance improved roughly 30%. 

VFI Dealer Admin - Manage Contacts/Users 

In response to feedback from some of our service companies and dealer groups, we made the 

following changes to the Admin Console section of the AppOne VFI Portal for Organization Users: 

Manage Dealers 

Users with admin rights will now have a new link called “Users” that will appear for each of their 

dealers. They can use this link to setup & manage contacts/users for each dealership. 
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Manage Org Users 

Users with admin rights can use this section to setup/manage users at the organization level for 

their service company or dealer group. 

 

Manage Dealer Users 

Users with admin rights can use this section to setup/manage users/contacts for each of their 

dealers. They can add or edit a contact for a dealer including setting up usernames/passwords for 

their dealers to access the dealer portion of AppOne. 
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Send to Dealer Dialog Window 

When an organizational user clicks the Send to Dialog link on a lender callback, the message 

dialog’s To: field includes the email addresses for all users set up for that dealer.   
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