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Distributed Subject to Terms of a License or other Agreement

The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly confidential and
proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters
Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this
publication is strictly prohibited. Use and distribution of this publication are also subject to the responsibilities and obligations of such agreement(s),
which require confidential treatment of this publication and its contents.

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer Financial Services.

Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication may
be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying,
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by
telephone at 1-800-397-2341.

Not a Substitute for Legal Advice
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at
the time of publication. Examples given in this publication are for illustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or other
products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries. Wolters
Kluwer Financial Services cannot and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters Kluwer Financial
Services is not engaged in providing legal, accounting or other professional services. If legal or other professional assistance is required, you should
seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning all legal issues involving the use
of this publication and any products described in this publication. If your interpretations or your counsel’s interpretations are contrary to those
expressed in this publication, you should of course, follow your/your counsel’s interpretations.

The following notice is required by law:
WOLTERS KLUWER FINANCIAL SERVICES’ PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.

Warranty Disclaimer

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement or
license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express,
implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties of merchantability or
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.

Attributions and Acknowledgements
U.S. Patent No. 7,734,530

AppOne® and DocOne® are the registered trademarks of Wolters Kluwer Financial Services, Inc. All other trademarks are the property of their
respective owners.

Copyright Information
© 2015 Wolters Kluwer Financial Services, St. Cloud, Minnesota

This publication is the confidential information of Wolters Kluwer Financial Services. Distribution of this publication is subject to restrictions in the
license or agreement under which this publication is provided to authorized Wolters Kluwer Financial Institution customers.

All rights reserved.
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Note:
The updates were deployed on March 31, 2015.

AmeriCredit Lienholder address update for California
The lienholder address for AmeriCredit in California was updated to the following:
AmeriCredit Financial Services

PO Box 1510
Cockeysville, MD 21030

Lender Addresses

Type Code Name Address1 Address2 City State Zip Phone Fax Maodified

Contract|moses| |Wolters Kluwer Financid ~ |6815 Saukview Drive | | | [st. cloud] [s6303|  [77-277-6631] [320-240-2444] 3?;;}2%*31'2262
PM

Lien [americredit Financial 5| [P0 Box 1510 | [ | [cockeysv| [21030] [s00-920-0479] [s17-525-9027] 3?;;}2%*31'2262
M

SR: 1418394 Remove URL in text alerts

We removed the AppOne URL from alerts that are sent as text messages as the URL was getting
transmitted properly on text messages causing it to not work properly on mobile devices.

eeeee \erizon T 9:30 AM EA Y I
< (2) donotreply@appone.... Contact

Text Message
Today 9:26 AM

(Application Status
Update - #
1000683)
ApplicationlID:
1000683
Customer Name:
TODD TESTCO

Status: Approved

(O] Send
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Update Royal Admin sighup sheet

An updated Royal Admin sign-up sheet was posted on the portal in the Products tab. The form
is pre-populated with dealer information.

ROYAL ADMINISTRATION SERVICES, INC. AUTOMOBILE VENDOR AGREEMENT
For Administrative Services

This iz znl il between Royal i tion Services Inc., and John Doe Mitsubishi 1 10992 Southwest Freeway. Houston, TX 77091 (hereafter OVENDORCZ). In considerafion of the mutual premises contained herein and other good an
agreement

ARTICLE | - DEFINITIONS

1. The term VENDOR refers to the franchised and/or licensed refailer/lessor of newi/or used motor vehicles named above.

2. The term ADMINISTRATOR refers to ROYAL ADMINISTRATICN SERVICES, INC. which provides administrative services for the VEHICLE SERVICE CONTRACT PROGRAM
3. The term VEHICLE SERVICE CONTRACT(S) refers to the VEHICLE SERVICE CONTRACT(S) administered by the ADMINISTRATOR.

4. The term PROGRAM refers to the current and future VEHICLE SERVICE CONTRACT PROGRAMS designed and administered by the ADMINISTRATOR.

ARTICLE Il - VENDORLC S OBLIGATIONS
1. VENDOR agrees to offer to the Purchasers of vehicles that are sold by the VENDOR, certain VEHICLE SERVICE CONTRACT (S) administered by ADMINISTRATOR.

2. The VENDOR agrees o follow the and underwrifing guidel as outlined by the ADMINISTRATOR and to only use APPLICATIONS / forms and promoticnal materials provided by the ADMINISTRATOR.

3. The VENDOR shall account for all numbered contracts provided by the ADMINISTRATOR.

4 The VENDOR has no authonity to make, alter, modify, waive or discharge any terms or conditions of the VEHICLE SERVICE CONTRACT PROGRAMS or any performance thereunder and agrees not to incur any liability on behalf of the ADMINIS
5. The VENDOR agrees fo collect all moneys in connection with the issuance of the VEHICLE SERVICE CONTRACTS and those moneys shall be held in a fiduciary trust capacity. VENDOR shall be responsible for the proper and timely remittance
6. The VENDCR agrees to submit within fifteen (15) days from the date of sale all vehicle service confracts to the ADMINISTRATOR , accompanied by a remittance for the total cost as specified on the then current rate chart. Such remittance shall bg
51 Mill Street, Building F, Hanover, MA 02339,

7. The VENDOR acknowledges, understands and agrees that the ADMINISTRATOR has the right to decline and reject Vehicle Service Contracts that are not in accordance with the then current eligibility requirements which are established by the Al
8 The VENDOR acknowledges that APPLICATICNS will not be accepted, considered or become valid until the total cost has been remitied. VENDOR assumes total responsibility and all liability for APPLICATIONS not reported to the ADMINISTRA
9. The VENDOR agress not to produce or submit VEHICLE SERVICE CONTRACT(S) on any vehicle unless all components and parts ars functioning propery at the fime the Service Contract is sold

10. The VENDOR represents and wamants that its performance, pursuant fo the terms of this Agreement, is in compliance with all Federal, State and Local laws and will be so throughout the term of this Agreement.

11. Service Coniracts may only be sold within fifteen days of the date of Vehicle purchase, unless otherwise authorized in wriling by the ADMINISTRATOR. Service coniracts may only be sold on eligible vehicles as listed and described on the then c|

ARTICLE Ill - ADMINISTRATORLC S OBLIGATIONS

1 The ADMINISTRATOR agrees to provide and administer VEHICLE SERVICE CONTRACT PROGRAMS to Purchasers of Vehicles sold by the VENDOR.
h NISTRATOR &= o prepare and HD =t all require ersd Contracts
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, and VMP® Mortgage Solutions. Wolters
Kluwer Financial Services is part of Wolters Kluwer, a leading global information services and
solutions provider with annual revenues of (2014) €3.6 billion ($4.9 billion) and approximately
19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2014 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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