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Preface

This publication was written for AppOne®

Publication Information / Version
Document Title: Dealer Portal and Tracker Marine
Release Date: October 2015

Distributed Subject to Terms of a License or other Agreement

The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly
confidential and proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial
Services”). This publication is distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement
and/or other similar agreement(s) with Wolters Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise
specifically provided in such agreement(s), the reproduction of this publication is strictly prohibited. Use and distribution of this
publication are also subject to the responsibilities and obligations of such agreement(s), which require confidential treatment of
this publication and its contents.

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer
Financial Services.

Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of
this publication may be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic
or mechanical, including photocopying, recording, or retaining on any information storage and retrieval system, without prior
written permission from Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal
Department, by telephone at 1-800-397-2341.

Not a Substitute for Legal Advice

This publication is intended to provide accurate and authoritative information about the subject matter covered based upon
information available at the time of publication. Examples given in this publication are for illustrative purposes only.
Development of this publication and the software (including forms, disclosures, reports, and other documents generated by
the software) or other products that it describes was based on Wolters Kluwer Financial Services' understanding of various
laws, regulations and commentaries. Wolters Kluwer Financial Services cannot and does not guarantee that its understanding is
correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice.
Wolters Kluwer Financial Services is not engaged in providing legal, accounting or other professional services. If legal or other
professional assistance is required, you should seek the services of a competent professional. We encourage you to seek the
advice of your own attorney concerning all legal issues involving the use of this publication and any products described in this
publication. If your interpretations or your counsel's interpretations are contrary to those expressed in this publication, you
should of course, follow your/your counsel's interpretations.

The following notice is required by law:
Wolters Kluwer Financial Services' PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.
Warranty Disclaimer

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided
(i.e., your agreement or license for the described product), this publication is provided “as is”, and Wolters Kluwer
Financial Services makes no warranty, express, implied, by description, by sample or otherwise, and in particular and
without limitation, makes no implied warranties of merchantability or fitness for purpose. No modifications to this Warranty
Disclaimer are authorized unless in writing and signed by the President or a Vice President of the Wolters Kluwer Financial
Services entity licensing the product described in this publication.

Attributions and Acknowledgements
All trademarks are the property of their respective owners.

Copyright Information

©2015 Wolters Kluwer Financial Services, St. Cloud, Minnesota

This publication is the confidential information of Wolters Kluwer Financial Services. Distribution of this publication is subject
to restrictions in the license or agreement under which this publication is provided to authorized Wolters Kluwer Financial
Institution customers.

All rights reserved.
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Introducing the New Dealer Portal

Welcome to the new AppOne dealer portal. To log in, go to https://gateway.appone.net/dealer/.

The enhanced portal provides a new layout with the same features and functions you expect from
AppOne. The tabbed format will improve your efficiency and allow you to find information quickly.

New and Enhanced Features
= New tabs, same information. AppOne's new portal lets you enter customer, collateral, and structure
information in separate tabs. If you need to check the collateral or the structure, you can go easily to
that section. You enter the same information; AppOne keeps it where you can find it.

\ Dealer Suppor: §77-277-663
AppOne Fortal Welcome Back Rosalind (DO NOT TOUCH RMS AUTO SALES LA Lot ID#: 7358)
SAP Gustomer # Tes
» R e S | Lopet

Enter ApplD OR Last Name GO

App ID: 1306729 Customer Name: ROBERT TESTCO

e

Customer | Credit Bureau Collateral Structure Forms | Notes | EFiles

Proceed To Next Step >»

[/Cash Deal Application Type:
Applicant #1 - Personal Information (MUST MATCH DRIVER'S LICENSE)
FName: [ROBERT | L8] | LName: [TESTCO | sufhx

Home Phone: |562-344-5635
Cell Phone:

Email

HH

Current Residence Information
Address: & Street:[0AK ST |aptx[ |
S—
How Long? [4_|years[0 | montns

® You have two ways to clone an application:
— From the Customer, Credit Bureau, Collateral, Structure, or Lender tab, by clicking the
Clone Application tab.

Clone Application

— From the Home page by clicking the clone icon to the left of the application ID.

Active Deals (291) Contracts In Transit (4) C

BILL BORROWER

RICKY TESTCO

Mike Testco

= Upload stips or other files, such as proof of income or a driver's license, on the E-Files tab—easily
send required information to Tracker Marine.


https://gateway.appone.net/dealer/
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Customer Credit Bureau Coliateral Structure Lenders Forms. | Notes | E-Files B4 ‘

[ Add Files | | Send Files | [ Delete Files

Instructions
+ You can use the E-Files ta of this deal to upload one or more documents related o the deal by clicking on the Add Files button
- Examples of documents could include scanned lender related documents such as Proof of Income, Proof of Residence, Credit Application, Contract/Funding Packages etc.
+ You can only upload PDF, JPG and TIFF files with a maximum size of 10MB per file_ If your fles are of a larger size, we recommend reducing the file sizes by lowering the scanning resolution on your Scanning programdevice.
+ Once you have uploaded one or more files, you can securely send this to a recipient such as a lender, by selecting one or more files and ciicking on the Send Files button which will invoke the following steps
Awindow will appear allowing you to specily the email address of the recipient, optionally select a lender (I you are sending these documents to a specific lender) and enfer some comments
= Upon submission, the recipient will receive an email containing a secure link that upon clicking will require them to authenticate their access to the deal before accessing the files.
+ You will have the ability to track and view whether the recipient was successfully able to access and retrieve the files
- Please Note: this new feature is currently in BETA. During the BETA period, you will have the ability to have unrestricted access in trying and utiizing this new feature at no charge to you. Once this feature comes out of BETA, we reserve the rights to charge for this new feature and in doing
S0, you will be required to sign up and pay for this new feature at that point. To leam more about our BETA software ferms and conditions, please read our terms of use

[ Add Files | | sendFiles | [ Delete Files |

= Specify boats, outboard motors, and trailers separately on the Collateral tab (that is, enter only a
motor or only a trailer without entering a boat.)

= Copy applicant information with the click of a button, saving you keystrokes.

Application Type: 2 Individuals E|

Copy Applicant #1 Info to| Applicant £2 [ | Swap | Applicant #1 & #2 [= |

= View announcements from AppOne—stay informed and up-to-date.

17712015

Virginia Fee Updates

= Access complete help information from the Support tab—get answers for all your questions and
how-to information you need.

= As always, AppOne is the only system that provides you with a set of documents that are already
approved by Tracker Marine.
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Create a Deal

= On the Home tab, click the New Deal button.

Customer tab

= A complete social security number (SSN field) is required for individual applicants. You cannot enter
a taxpayer ID or Employer ID Number (EIN) in place of a social security number when entering
customer information for individual applicants.

= Enter personal, residence, and employment information for the buyer or buyers.

= Fields with blue, bold titles are required.

= Select joint borrowers, cosigners, or guarantors in the Application Type list.

= When information on the Customer tab is complete, click the Proceed to Next Step button.

@ Note:

The Customer tab includes a Cash Deal box. As a Tracker Marine dealer, you do not
need to use this box.

Credit Bureau tab
= Pull and print credit reports.

= You must be signed up with Credco to use this feature.

= When you are done on the Credit Bureau tab, click the Proceed to Next Step button.

Collateral tab

= A VIN or Serial Number is required for deal submission. For an ordered unit, enter all 1's for the
VIN or Serial Number.

= Verify or fill in information for your collateral. Note that you can now specify boats, outboard motors,
and trailers separately.

= For a utility, flat bed, or horse trailer, select Trailers.

= When you are done on the Collateral tab, click the Proceed to Next Step button.
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Customer Credit Bureau Collateral Structure Forms. | Notes | E-Files 5™ ‘

Proceed To Next Step >>

Collateral Information

Collateral Type: [Marine [=] Includes power boats, sail boats, outhoard motors & boat trailers. nventory Stock Number: 123456789

Boat Information

D eoat First Motor [D:secona motor Trailer
Type: [=] New [+]

0.00 HP| [=] Fuel =] HP Fuel 0 Axles

$0.00 $0.00
$0.00
$0.00

(33 spplcatie Rigging Fees hers)

$0.00
$0.00

Boat Accessories

Option Name Gost Price Selling Price

$0.00 30.00 [ Add Option

@ Note:

On cloned applications, the Collateral tab includes a Save & Print Forms button. Do
not use this button for Tracker applications.

Structure tab

= Verify or enter information in the Front-End Itemization, Fees, and Rate and Term sections. Enter
Trade-in Information if any.

= When you are done on the Structure tab, click the Submit Application button.

= When you are done submitting the deal, you may come back to the Structure tab to confirm the
structure.

@ Note:

No Tracker Marine lender allows a deferred downpayment.

Lenders tab
u Click the Refresh button to check if the decision was returned.

= Click the Select/Print button to print.

@ Note:

You can add a note when you submit a deal by clicking the Add Note button.

Forms tab
= Enter insurance information.
= Click the Print Selected Forms button to open a PDF with all the forms.

Notes tab
® You can add a note to the deal at any time by going to the Notes tab.
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E-Files tab
= Attach scanned document files, such as proof of income or credit applications, to the deal.

= Send the attached files by secure mail to Tracker Marine.

Customer Credit Bureau Coliateral | Structure | Lenders Forms. | Notes | E-Files ™™ ‘

[ Add Files | | Send Files | [ Delete Files

Instructions

- You can use the E-Files tab of this deal to upload one or more documents related to the deal by clicking on the Add Files button
+ Examples of documents could include scanned lender related documents such as Proof of Income, Proof of Residence, Credit Application, Contract/Funding Packages etc.
- You can only upload PDF, JPG and TIFF files with a maximum size of 10MB per file_If your files are of a larger Size, we recommend reducing the file sizes by lowering the scanning resolution on your Scanning programdevice.
+ Once you have uploaded one or more files, you can securely send this to a recipient such as a lender, by selecting one or more files and ciicking on the Send Files button which will invoke the following steps

Awindow will appear allowing you to specy the email address of the recipient, optionally Select a lender (if you are sending these documents to a Specific lender) and enfer Some comments

pon submission, the recipient will receive an email containing a secure link that upon clicking will require them to authenticate their access 1o the deal before accessing the files

You will have the ability to rack and view whetner the recipient was successfully able to access and refrieve the files

- Please Note: this new feature is currently in BETA. During the BETA period, you will have the ability to have unrestricted access in trying and utilizing this new feature at no charge to you. Once this feature comes out of BETA, we reserve the rights to charge for this new feature and in doing
S0, you will be required to sign up and pay for this new feature at that point. To leam more about our BETA software ferms and condilions, please read our terms of use

Add Files | [ SendFiles | | Delete Files

For More Information

If you have any questions or need more information, contact Tracker Marine at 1-800-562-6463.



About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or managing
financial transactions, addressing a single key risk, or working toward a holistic enterprise risk management
strategy, Wolters Kluwer Financial Services works with more than 15,000 customers worldwide to help them
successfully navigate regulatory complexity, optimize risk and financial performance, and manage data

to support critical decisions. Wolters Kluwer Financial Services provides risk management, compliance,
finance and audit solutions that help financial organizations improve efficiency and effectiveness across their
enterprise. With more than 30 offices in 20 countries, the company’s prominent brands include: FRSGlobal,
FinArch, ARC Logics®, TeamMate®, Bankers Systems, VMP® Mortgage Solutions, AppOne®, GainsKeeper®,
Capital Changes, NILS®, AuthenticWeb™ and Uniform Forms™. Wolters Kluwer Financial Services is part of
Wolters Kluwer, a leading global information services and solutions provider with annual revenues of (2012)
€3.6 billion (54.6 billion) and approximately 19,000 employees worldwide. Please visit our website for more
information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St Cloud, MN, 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2015 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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