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confidential and proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial
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or mechanical, including photocopying, recording, or retaining on any information storage and retrieval system, without prior
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Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal
Department, by telephone at 1-800-397-2341.

Not a Substitute for Legal Advice
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon
information available at the time of publication. Examples given in this publication are for illustrative purposes only.
Development of this publication and the software (including forms, disclosures, reports, and other documents generated by
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Wolters Kluwer Financial Services is not engaged in providing legal, accounting or other professional services. If legal or other
professional assistance is required, you should seek the services of a competent professional. We encourage you to seek the
advice of your own attorney concerning all legal issues involving the use of this publication and any products described in this
publication. If your interpretations or your counsel's interpretations are contrary to those expressed in this publication, you
should of course, follow your/your counsel's interpretations.

The following notice is required by law:
Wolters Kluwer Financial Services' PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.
Warranty Disclaimer
Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided
(i.e., your agreement or license for the described product), this publication is provided “as is”, and Wolters Kluwer
Financial Services makes no warranty, express, implied, by description, by sample or otherwise, and in particular and
without limitation, makes no implied warranties of merchantability or fitness for purpose. No modifications to this Warranty
Disclaimer are authorized unless in writing and signed by the President or a Vice President of the Wolters Kluwer Financial
Services entity licensing the product described in this publication.

Attributions and Acknowledgements
Expere is a registered trademark of Wolters Kluwer Financial Services, Inc.All other trademarks are the property of their
respective owners.
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Introducing the New Dealer Portal

Welcome to the new AppOne dealer portal. To log in, go to https://gateway.appone.net/dealer/. Dealers
enter a Username and Password on the left side in the Dealer Login section.

 

VFI or service company users enter a Username and Password on the right side.

https://gateway.appone.net/dealer/
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New for Marine

Specify boats, outboard motors, ant trailers separately

You can now specify boats, outboard motors, or trailers separately on the Collateral tab (that is, enter
only a motor or only a trailer without entering a boat.)
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AppOne's Recent Enhancements

￭ Create documents for a cash deal—do all your deals on AppOne by subscribing to AppOne on the
Admin Console tab.

￭ Copy applicant information with the click of a button, saving you keystrokes.

 

￭ Upload stips or other files, such as a driver's license, on the E-Files tab—easily send required
information to your lender.

 

￭ Access multiple integrated lenders—reach all your lenders easily from one place.

￭ View announcements from AppOne—stay informed and up-to-date.

 

￭ Access complete help information from the Support tab—get answers for all your questions and
how-to information you need.

￭ As always, AppOne is the only system that provides you with a set of documents that are already
approved by your lender.
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Check your set-up on the Admin Console Tab

Check your lenders
￭ Make sure your lenders are set up or enabled on the myLenders page.

￭ To enable your Other Lenders:
— Click the Activate Free 30-Day Trial button to activate a free trial.

— Click the click here link to subscribe.

 

By subscribing, you’ll be able to set up and configure all your lenders in your AppOne portal, even local
ones. With this functionality, you can:
￭ Set up and configure lenders that are currently not integrated into the platform.

￭ Set up custom form batches for use with non-AppOne lenders and even cash deals!

￭ Enter and track fax callbacks received from non-AppOne lenders.

￭ Access and print the latest versions of Bankers Systems Motor Vehicle and Goods and Services loan
documentation to help you better stay compliant with the ever-changing regulatory landscape.

Enable the online credit app feature

To set up a credit application for your customers to fill out online, go to the Online Credit Application page
and enable the feature.
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Create a Deal

Starting the deal
￭ Log on at https://gateway.appone.net/dealer/.

￭ On the Home tab, click the New Deal button.

Customer tab
￭ Enter personal, residence, and employment information for the buyer or buyers.

￭ Fields with blue, bold titles are required.

￭ Select joint borrowers, cosigners, or guarantors in the Application Type list.

￭ Check the Cash Deal box to make this a cash deal.

￭ When information on the Customer tab is complete, click the Proceed to Next Step button.

￭ Updates facilitate compliance with Equal Credit Opportunity Act (ECOA) - Regulation B :
— A box with the following disclaimer was added when more than one applicant is entered:

By entering multiple applicants, you hereby affirm and certify that the applicants have been
informed and have consented to jointly applying for credit and are relying on joint income and
assets as the basis for repayment for the credit requested.

Users must check the box above when entering deals with more than 1 applicant to proceed.

— The following disclaimer was added to the Other Income Information section:

Alimony, child support, or separate maintenance income need not be revealed if you do not
wish to have it considered as a basis for repaying this obligation.

 

Credit Bureau tab
￭ Pull and print credit reports.

https://gateway.appone.net/dealer/


6

￭ You must be signed up with Credco to use this feature.

￭ When you are done on the Credit Bureau tab, click the Proceed to Next Step button.

Collateral tab
￭ For a trailer, select Utility.

￭ When you are done on the Collateral tab, click the Proceed to Next Step button.

 

Structure tab
￭ Verify or enter information in the Front-End Itemization, Fees, and Rate and Term sections. Enter

Trade-in Information if any.

￭ When you are done on the Structure tab, click the Proceed to Next Step button.

￭ When you are done selecting a lender, come back to the Structure tab to confirm the structure and
add back-end products.

Lenders tab
￭ Select a lender by checking the corresponding Select Lender box, and click the Submit to

Selected Lenders button.

￭ For AppOne lenders, click the browser's refresh button to check if the decision was returned.

￭ For non-AppOne lenders, select an option in the Decision  list and complete the remaining
information.

￭ Click the Select/Print button for the lender.

Forms tab
￭ Enter insurance information.

￭ Print the Risk-Based Pricing Notice and the Adverse Action by clicking the appropriate button.

￭ Click the Print Selected Forms button to open a PDF with all the forms.
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Notes tab
￭ You can add a note to the deal at any time.

E-Files tab
￭ Attach scanned document files, such as driver’s licenses or credit applications, to the deal.

￭ Send the attached files by email to the lender.

 



About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or managing
financial transactions, addressing a single key risk, or working toward a holistic enterprise risk management
strategy, Wolters Kluwer Financial Services works with more than 15,000 customers worldwide to help them
successfully navigate regulatory complexity, optimize risk and financial performance, and manage data
to support critical decisions. Wolters Kluwer Financial Services provides risk management, compliance,
finance and audit solutions that help financial organizations improve efficiency and effectiveness across their
enterprise. With more than 30 offices in 20 countries, the company’s prominent brands include: FRSGlobal,
FinArch, ARC Logics®, TeamMate®, Bankers Systems, VMP® Mortgage Solutions, AppOne®, GainsKeeper®,
Capital Changes, NILS®, AuthenticWeb™ and Uniform Forms™. Wolters Kluwer Financial Services is part of
Wolters Kluwer, a leading global information services and solutions provider with annual revenues of (2012)
€3.6 billion ($4.6 billion) and approximately 19,000 employees worldwide. Please visit our website for more
information.

Wolters Kluwer Financial Services
6815 Saukview Drive
St Cloud, MN, 56303
Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.
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