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AppOne Dealer Portal 

The AppOne dealer portal provides you an easy way to print state specific Retail Installment 

Contracts that are accepted by American Credit Acceptance (ACA). 

Initial Set-up 

Navigate to the AppOne Portal Sign-up site through the ACA website. 

On the ACA home page (http://www.americancreditacceptance.com/), under Dealer Quick Links, 

click the Wolters Kluwer AppOne SignUp link. Complete and submit the online sign up form. You 

will receive an email from AppOne with your login information for the AppOne dealer portal. 

 

Log on to the AppOne Portal 

You can connect to AppOne through the American Credit acceptance Dealer Quick Links. 

 

http://www.americancreditacceptance.com/
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You can also go directly to the AppOne portal at https://gateway.appone.net/dealer/ 

 

Enter your username and password in the Dealer Login area.  The first time you log in, you will be 

asked to change your password.  Your new password must include at least 1 uppercase letter, 1 

number and be at least 8 characters long. 

 

https://gateway.appone.net/dealer/
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From the portal HOME page, select the ADMIN CONSOLE tab to set up your system defaults. 

 

Create a Deal 

1. Click the New Deal button 

 

2. Enter customer information 
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Step through the application process by clicking PROCEED TO NEXT STEP in each tab. Click SAVE 

to save the information without moving to the next tab. 

3. Enter collateral Information  
Enter the VIN and click Lookup. The system populates collateral information if the VIN is correct. 

If the VIN does not return collateral information, check the Enable Manual Entry box and enter 

information manually. 
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Click Bookout to value the vehicle. 

 

4. Enter the structure information 

Enter the front-end itemization, fees, rate and term, and back-end products on the Structure tab. 

 

AppOne Partners with F&I Express to provide access to more than 90 providers of aftermarket 

products. 
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Enter trade-In information, if applicable, on the Structure tab. 

 

5. Create a Manual Print 

On the Lenders tab, locate the American Credit Acceptance Corp program and click Manual 

Print.  Note that you do not submit the application to the lender. 

 

6. Set the approval terms and save the callback 

The Decision Status is automatically set to Approved. 
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7. Select the callback and, optionally, review the deal structure 

Click Select/Print. 

 

In the confirmation dialog, click YES to open the Structure tab and verify the structure. Click NO to 

open the Forms tab for printing. 
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8. Print forms 
Click Print Selected Forms.  All forms required for funding by ACA are selected automatically. 

 

Contacts 

Main Contacts 

877-277-6631—support for Risk Mitigation Services (RMS) Auto dealerships  

support@appone.net 

Business Development Managers (BDM’s) 

1-877 -277- 6631, Option 4, or call your BDM directly at the extension listed below. 

State BDM Email 

(firstname_lastname@reyrey.com) 

AZ CA CO KS NV TX 
Chad Schaefer, Ext. 

1207771 

chad_schaefer@reyrey.com  

FL IL IN MI MO OH 
Nate (Robert) 

Veldman, Ext. 

1207784 

nate_veldman@reyrey.com  

AK GA IA ID LA MN MS MT ND NE 

NM OR SC SD TN UT VA VT WA 

WI WY 

Mike Riley, Ext. 

1207931 

michael_riley@reyrey.com  

AL AR CT DE KY MA MD ME NC 

NH NJ NY OK PA RI WV 

Kristopher Tovsen, 

Ext. 1207796  

kristopher_tovsen@reyrey.com  
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