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Distributed Subject to Terms of a License or other Agreement

The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly confidential and
proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters
Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this
publication is strictly prohibited. Use and distribution of this publication are also subject to the responsibilities and obligations of such agreement(s),
which require confidential treatment of this publication and its contents.

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer Financial Services.

Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication may
be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying,
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by
telephone at 1-800-397-2341.

Not a Substitute for Legal Advice
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at
the time of publication. Examples given in this publication are for illustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or other
products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries. Wolters
Kluwer Financial Services cannot and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters Kluwer Financial
Services is not engaged in providing legal, accounting or other professional services. If legal or other professional assistance is required, you should
seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning all legal issues involving the use
of this publication and any products described in this publication. If your interpretations or your counsel’s interpretations are contrary to those
expressed in this publication, you should of course, follow your/your counsel’s interpretations.

The following notice is required by law:
WOLTERS KLUWER FINANCIAL SERVICES’ PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.

Warranty Disclaimer

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement or
license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express,
implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties of merchantability or
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.
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AppOne® and DocOne® are the registered trademarks of Wolters Kluwer Financial Services, Inc. All other trademarks are the property of their
respective owners.

Copyright Information
© 2014 Wolters Kluwer Financial Services, St. Cloud, Minnesota

This publication is the confidential information of Wolters Kluwer Financial Services. Distribution of this publication is subject to restrictions in the
license or agreement under which this publication is provided to authorized Wolters Kluwer Financial Institution customers.
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Decimal Rounding Issue

We have corrected an issue that was causing application submissions to United Auto Credit (UAC)
to fail when income was entered as annual income instead of monthly income. Now users can enter

income as annual income and the submission to UAC will succeed.

Grow Financial Federal Credit Union - Expanded Territory

We have expanded the lending area for GROW to include the entire state of Florida. Previously,
there was a loan application filter rule that limited the lending area to 8 counties within Florida.
We have removed the Lending Area application filter so that the whole state of Florida is now

available.

GROW AppOne Program

FICO Score

Income

Collateral Mileage

Collateral Age

Time on Credit File

# of Tradelines

Job Time

Business Application

Max Loan Amount

C LR LR @@

Lending Area

2
o

Bankruptcies

n/a

Notes

All applicants will need to meet
credit union membership
guidelines. Please verify before
submitting

SELECT LENDER

Update Active States for Gateway One Lending & Finance (GOLF)

GatewayOne Lending & Finance (GOLF) is now available as a lender to AppOne RMS Dealers in the
states of AR, ME, MT, ND, NH, RI, SD, VT, WI.
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GOLF Guarantee of Title

For out of state deals, GatewayOne requires either i). The title application for the state of the
buyer OR ii). Guarantee of Title Form. We added the Guarantee of Title form to the Admin Console
and we added a new STIP for GatewayOne that will print on the funding checklist on GatewayOne
deals.

r ™
a Lender Links -- Webpage Dialog ﬁ

Gateway One Lending Links

02  GOLF Additional Terms Form 1V18/2010 2:20:28 PM
126 Lender Filte dadines 1182013 2:31:10 PM
| 170 GOLF Guarsnize of Tils fomn 3102014 12:11:14FM |

Royal Admin Links Update

We have updated some website links for Royal Admin on our dealer portal.

Royal Admin

Dir #: ABC6300

ROYAL

[ http:/www.royaladmin.com/ }

[ http:/www.royaladmin.com/contact-us.html ]

[ http:/fwww.royaladmin.com/plans.html ]

Setup HI Lenders
(Deployed 3/25/14)

AmeriCredit, CPS and GatewayOne are now available as lenders for dealers in the state of Hawaii.
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Enable CBT GAP in additional states

We have enabled Crescent Bank GAP in all states except HI, AK & NY. Crescent Bank GAP is
required on all Crescent Bank deals in those states.

43044

Collateral: 20-11 HONDA CIVIC-4 CYL. {15000 miles)

D) NOT TOWCH RMS AUTO SALES AL Lot IDS: 7
SAP Cusiomer 8

SALES REP

————————————— T

427

Collateral Value

p0 Monthly Payment: $496.27

Back-End Products

Add/Change Back-End Products |
Froduct Hame Retail Price Tax
GAP - Crescenl Bank & Trust -6 S695.00 50.00

Crescent Bank & Trust
max advance: $16,385.00

M tErm 60 mths
by rate 24.00%
max rate 24.00%

New ELT Code for AmeriCredit

We have updated the ELT code for AmeriCredit in the state of Georgia.

Full Legal Name or Business Name & Address:

DO NOT TOUCH RMS Auto Sales GA
345 CAR DRIVE, Suite 101B
Narietta, GA 30066

Lobb |

f Georgia Seller, GA County Name “Directly Financed Dealer Sale

lumher of Security Interests or lisns: 1

Securit

ecurity Interest Holder's/Lien Holder's ELT 12 Digit Customer ID #

001107491827

AmeriCredit Financial Services
P.O. Box 182673
Arlington, TX 76096

Lender and Form Batch Issue

We corrected a problem that prevented a user from adding more than one lender or form batch in
a session via the Admin Console. Previously, the user would get an error, but now the user can
proceed with adding multiple records in one session.
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Update Fax Job Statuses

We have added functionality that allows dealers to check the transmission status of faxed credit
applications. Previously, once a dealer submits a credit application via fax to a lender from
AppOne, the dealer had no way of knowing if the fax transmission was successful or not. Now,
dealers can view the transmission status of the fax on the lenders page of the credit application as
shown below.

Test APPONE WHKF S
COMPLETED

0

Ext:

Pending E|

0.00%

0.00%

$0.00

$0.00
$0.00

$0.00
$0.00

$0.00

$0.00
$0.00

$0.00

Fax Delivery -
Status: SEMT; Fax
# BBB-953-8068; ~
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, and VMP® Mortgage Solutions. Wolters
Kluwer Financial Services is part of Wolters Kluwer, a leading global information services and
solutions provider with annual revenues of (2013) €3.6 billion ($4.9 billion) and approximately
19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2013 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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