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Distributed Subject to Terms of a License or other Agreement

The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly confidential and
proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters
Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this
publication is strictly prohibited. Use and distribution of this publication are also subject to the responsibilities and obligations of such agreement(s),
which require confidential treatment of this publication and its contents.

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer Financial Services.

Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication may
be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying,
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by
telephone at 1-800-397-2341.

Not a Substitute for Legal Advice
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at
the time of publication. Examples given in this publication are for illustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or other
products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries. Wolters
Kluwer Financial Services cannot and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters Kluwer Financial
Services is not engaged in providing legal, accounting or other professional services. If legal or other professional assistance is required, you should
seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning all legal issues involving the use
of this publication and any products described in this publication. If your interpretations or your counsel’s interpretations are contrary to those
expressed in this publication, you should of course, follow your/your counsel’s interpretations.

The following notice is required by law:
WOLTERS KLUWER FINANCIAL SERVICES’ PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.

Warranty Disclaimer

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement or
license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express,
implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties of merchantability or
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.

Attributions and Acknowledgements
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AppOne® and DocOne® are the registered trademarks of Wolters Kluwer Financial Services, Inc. All other trademarks are the property of their
respective owners.
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LienHolder/Loss Payee Address Change
ACA requested that we update their Lien holder and Loss payee addresses.

N
Name & Address of 1st Security Interest Holder/Lien Holder: Na
American Credit Acceptance N
P O BOX 4537
CARMEL, IN 46082
SECUTITY METesT Hoder sroEm Hofter T T 12 Digit Customer 1D # l\fJ
N/A |

LLAdITUIUIr TITUTIC INTHIIIUST .

Insurance Binder / Declaration page listing
contracted vehicle with Loss Payee:

American Credit Acceptance, LLC
PO Box 4537
Carmel, IN 46082

= S 13 T

Add Fax Lender Issue
Users of IE10 reported that they cannot add a fax lender in IE10/1E11 in the RMS/REC/VFI
portals. A configuration change on the portals was deployed to correct the issue.
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Bank of America rate markup change

Bank of America has requested that we modify the rate markup to 2 points over the dealer’s buy

rate.

App ID: 278685 Customer Name: TEST BOA

Forms

| Send Message || Mark In-Transit || Mark Dead | Submit To Lenders |

Notes |

Lender: BOA RV Indirect
Transmission Status: COMPLETED
Lender ApplD: 12908133
Analyst Hame: SYSTEM
Analyst Phone: -
Decision: 3&?.*25? 40;5?DAM
Expiration Date: -
Buy Rate: 7.59%
Max Rate: 9.59%
Max Term: 120 mths
Max Advance: $16,200.00
Max Loan Amount: $9,999,999.00
Max Payment: -
Max V5C: $10,000.00
Max GAP: $2,500.00
Max Back-End: -
Min Cash Down: -
Acq Fee: -
Trade Equity: -
Special Stips: Invoice needed for funding equal to

or greater than $30000.

Submit Motes to Lender:

Show Messaging History

Motes:

Mew. All approved loan amounts
include tax, title, license, FL
documentary stamps, and

fees Total Approved backend
allowed: Greater of 15% of
Advance Amount or Invoice (Mew)
or Collateral Value (Used); subject
to Max LTV Guidelines.. This
decision expires on 17-APR-14.
(000) 000-0000

SELECT CALLBACK:

SELECT/PRINT
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Boulevard Address Change

Boulevard Bank has requested that we modify the LienHolder, Loss Payee (Insurance), and Contract
Address for all of their programs to take effect on 4/25/2014.

Boulevard Bank
12800 Corporate Hill
St. Louis, MO 63131

VEHICLE IS SUBJECT TO SECURITY AGREEMENT AS FOLLOWS:

ELECTRONIC LIEN First Lienholder's Name
TRANSFER CODE Boulevard Bank

Second Lier

N/A

Street

12800 Corporate Hill

Street

N/A

K usea| 4/22/2014

City/State/Zip
St. Louis, MO 63131

L] New |Date Acquired Tax Date

Pravious Title No

City/State/2Z|

N/A

State Cost of Vehicle

$15]

Boulevard Bank Address Change
We updated Boulevard lienholder address information for their Auto program only to the following:

5200 Avenue of the Cities

Suite 100
Moline, IL 61265

FIRST LIEN SECURITY AGREEMENT DATE | MAIL TO LIENHOLDER | LIENHOLDER'S PHONE NO. | SECOND LIEN ] MAIL TO ALTERNATE ADDRESS BELOW. DO NOT USE
X ves [0 nNo 5/13/2014 (B) O ves & NO IF SECOND LIEN OR SUBJECT TO FUTURE ADVANCES.
E ﬂ FIRSTLIEN B jlevard Bank ﬂ SECOND LIEN/MAIL TO N[/A SECURITY AGREEMENT DATE
o N/A [0 STFA N/A
< STREET ADDRESS, R.R. OR P.O. BOX NUMBER STREET ADDRESS, R.R. OR P.0. BOX NUMBER
E " ) LICENSE FEE
Z | 5200 Avenue of the Cities Suite 100 N/A
3 ey STATE ZIP CODE CITY STATE ZIP CODE $
. RESERVATION FEE
Moline 1L 61265 N/A N/A N/A

Type Code Name Address1 Address2 City State Zip Phone Fax Modified

Contract | | [Boulevard Bank | [12800 Corporate Hill || | [5t. Louis] [63131]| [309-762-1500 [309-764-3383 ;fféﬁaﬂoﬁlz
10:45 AM

Insurance| | [Boulevard Bank | [12800 Corporate Hill || | [5t. Louis] [63131]| [309-762-1500 [309-764-3383 ;fféﬁaﬂoﬁlz
10:45 AM

Lien [ | [Boulevard Bank | [5200 Avenue of the Citi] [Suite 100 | [Moline | [61265| [303-762-1500 [309-764-3383 ;fféﬁaﬂoﬁlz
10:45 AM ¥

< >
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Update ACA Certificate of Registration Number for Florida Dealers

We updated the Certificate of Registration for ACA for Florida contracts. The updated Certificate
of Registration, 26-8015475306-1, now prints on Florida contracts.

Retail Installment Contract and Security

Seller Name and Address Buyer(s) Name(s) and Address(es) Summ

900 S Bay Bivd s A RO e
ay Blv

St Petersburg, FL 33702 éiql'gﬁ%g%GE LA 70809

Buyers' Month of Bith November

D Business, commercial or agricultural purpose Contract.

Documentary Stamp Tax. Florida diuw law in the amount of § 49.35 has been
Revenue. Certificate of Registration Ig 26-8015475306-1

CRIF ACtion Interface

We created a new interface for lenders on the CRIF ACtion Loan Origination Solution (LOS). This
new interface will allow the transmission of credit application data including borrower, collateral
& structure information from AppOne > CRIF. Conversely credit decision data including loan status
and terms will be exported from CRIF > AppOne. The first lender that will be launching with this
new interface will be Medallion Bank. Medallion Bank is currently a lender on the AppOne Platform
that receives applications via fax from dealers & Virtual F&l organizations. As a result, these users
today have manual callback population enabled that will allow them to manually input the fax
callback into AppOne before printing docs. With the launch of this interface, this option will be
turned off for all dealers and VFI organizations as this data will now electronically come back via
the interface and Medallion Bank does not want to allow its dealers the ability to change their
callback manually. Medallion Bank also plans on sending a fax callback in parallel to the dealer for
a while until dealers get used to the electronic interface. Finally, we have modified the program
setup for Medallion as follows:

Medallion - Marine Program - to be only used for Marine deals.
Medallion - RV Program - to be only used for RV deals.
Medallion - MotorCycle Program - to be only used for MotorCycle deals.

Medallion - Trailer Program - to be only used for Trailer/HorseTrailer deals.
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Current - Callback Population Enabled

Lender: Medallion — Motorcycle
Transmission Status: COMPLETED
Lender ApplD: 160145

Analyst Hame:

Temporary7 Employee

801-264-7065  Ext:

Analyst Phone:

Decksion P:I‘:II?I'I-?:V:SLBAK
Expiration Date: -
Buy Rale: W
Max Rate: W

Max Term: G0
Max Advance: W
Max Loan Amount: W
Max Payment: MT
Masx VSC: $0.00

Max GAP: $0.00
Max Back-End: mun—
Min Cash Down: W
Acq Fee: mun—
Trade Equity: W

Special Stips:

Submit Motes fo Lender:

Approved amount =

Motes: reflects required
10% down -
SELECT CALLBACK: SELECT/PRINT

au Wolters Kluwer

Financial Services



New - Callback Population Disabled

3. Wolters Kluwer
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Lender: Medallion — Motorcycle
Transmizsion Status: COMPLETED
Lender ApplD: 169145
Analyst Mame: Temporary7 Employee
Analyst Phone: 801-284-7T065
Decision 6972014 203 PU
Expiration Date: -
Buy Rate: 6.29%
Max Rate: 6.29%
Max Term: 60 mths
Max Advance: -
Max Loan Amount: 521,460.04
Max Payment: $418.88
Max WVSC: -
Max GAP: -
Max Back-End: -
Min Cash Down: %1,500.00
Acq Fee: -
Trade Equity: -
Special Stips:

Submit Motes to Lender:

Notes:

Approved amount reflects required
10% down payment.. Proof of
income verified.. See file notes or
exception sheet, . Good pay history
with uz, . PLEASE REFER TO THE
MEDALLICN BANK FAX
MOTIFICATION FOR THE MOST
RECENT LOAN APPROVAL
TERMS AND COMDITIONS.

SELECT CALLBACK:

SELECT/PRINT ]




Update fax number for First Federal
We updated the fax number for First Federal for Epic.

First Federal

Fax 343-871-7965

Motes

SELECT LENDER ]

Online Dealer Signup Feature - VFI Dealer Management

We have made an enhancement to the AppOne VFI Portal that gives VFI/Service Company
organizations the ability to manage their own dealers. VFI users can now access this functionality

by going to the Admin Console Manage Dealers page.

. [Enter AppiD OR Last Name
» Manage Dealers | MyLenders | MyForm Batches | System Defaulis | Manage Users | MyAlerts | Online Credit App
Manage Dealers
Ada Deter
Show 50 ~ State All M Status All - Search:
i
. miesiclh
B 7828 ABC Cars 123 A Road Baton Rouge: LA 70308 Adive /22018 2104 PIA Lenders
N FARAM
B 8174 ABC Dealership 123 Dealer Concord oA 84518 Adive 42013 2129 Al Lenders
] 8025 amys dealershi 8815 Seukview DR St Cloud N 58301 Adtive e Lenders
amyve deslership 212/2014 9:55 AWM s
Shisllpudi
B 8205 Applicant Dealer 850 Drift Wood Dr Virginis Beach VA 23458 Active 3112013 6.07 FM Lenders
=] 7943 APPONE Deal Link Rosd Batan R LA 70818 Ac DNaquin Lenders
A ealer ink Roa ten Rouge. ive 262013 5192 PIA
B 7882 APPONE TEST 123 JChn 5t Baton R LA 70808 Adi DHaquin Lenders
APPONE TEST " on Reugs e 1/28/2014 805 AM ~=ncers
= 8248 Coleman Corner 123 Main Street Prairieville LA 70763 Adtive P TARES Lenders
] 7812 Credit Union Acceptance Cary 9801 Jones Road Ste. 108 Houston T*® 77085 Adive parsT Lenders
Lredit Union Aeceptance Lorp 2112/2014 955 AWM =EnaslE
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Add/Edit Dealer

LocationiStore Hame: Phone 2:
Legal Business Name: Fax1
Organization Type: NotApplicable - Fax 2

Internet Access: None - Primary Contact Name: (first, last)
Address 1: Primary Contact Email.
Address 2: Federal Tax1D:
Zip Code: DealerLicense #

City: Dealer License State A

County: Years in Business.
State: - Dealer Management System
Primary Collateral Sold: - Website
Phone 1: Dealer ID

Status: Active

71 Ihave received consent from this dealership/store to add them under my organization in AppOne

When adding a dealership, the system checks the new entry to see if it duplicates an existing entry
or entries. If one or more duplicates is found, the system displays a warning message.

Message from webpage i

&% A duplicate dealer has been found for your organization with the same
@' Zip/Phone. Are you sure you want to add this dealer again? Ref AppOne
Lot #8995

OK ] [ Cancel
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, and VMP® Mortgage Solutions. Wolters
Kluwer Financial Services is part of Wolters Kluwer, a leading global information services and
solutions provider with annual revenues of (2014) €3.6 billion ($4.9 billion) and approximately
19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2014 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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