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LienHolder/Loss Payee Address Change 

ACA requested that we update their Lien holder and Loss payee addresses. 

 

 

Add Fax Lender Issue  

Users of IE10 reported that they cannot add a fax lender in IE10/IE11 in the RMS/REC/VFI 

portals.  A configuration change on the portals was deployed to correct the issue. 
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Bank of America rate markup change 

Bank of America has requested that we modify the rate markup to 2 points over the dealer’s buy 

rate. 
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Boulevard Address Change 

Boulevard Bank has requested that we modify the LienHolder, Loss Payee (Insurance), and Contract 

Address for all of their programs to take effect on 4/25/2014. 

Boulevard Bank 
12800 Corporate Hill 
St. Louis, MO 63131 

 

Boulevard Bank Address Change 

We updated Boulevard lienholder address information for their Auto program only to the following: 

5200 Avenue of the Cities 

Suite 100  

Moline, IL  61265 
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Update ACA Certificate of Registration Number for Florida Dealers 

We updated the Certificate of Registration for ACA for Florida contracts.  The updated Certificate 

of Registration, 26-8015475306-1, now prints on Florida contracts. 

 

CRIF ACtion Interface 

We created a new interface for lenders on the CRIF ACtion Loan Origination Solution (LOS).  This 

new interface will allow the transmission of credit application data including borrower, collateral 

& structure information from AppOne  CRIF. Conversely credit decision data including loan status 

and terms will be exported from CRIF  AppOne. The first lender that will be launching with this 

new interface will be Medallion Bank. Medallion Bank is currently a lender on the AppOne Platform 

that receives applications via fax from dealers & Virtual F&I organizations. As a result, these users 

today have manual callback population enabled that will allow them to manually input the fax 

callback into AppOne before printing docs. With the launch of this interface, this option will be 

turned off for all dealers and VFI organizations as this data will now electronically come back via 

the interface and Medallion Bank does not want to allow its dealers the ability to change their 

callback manually. Medallion Bank also plans on sending a fax callback in parallel to the dealer for 

a while until dealers get used to the electronic interface. Finally, we have modified the program 

setup for Medallion as follows: 

 Medallion – Marine Program – to be only used for Marine deals. 

 Medallion – RV Program – to be only used for RV deals. 

 Medallion – MotorCycle Program – to be only used for MotorCycle deals. 

 Medallion – Trailer Program – to be only used for Trailer/HorseTrailer deals. 
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Current – Callback Population Enabled 
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New – Callback Population Disabled 
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Update fax number for First Federal 

We updated the fax number for First Federal for Epic. 

 

Online Dealer Signup Feature - VFI Dealer Management 

We have made an enhancement to the AppOne VFI Portal that gives VFI/Service Company 

organizations the ability to manage their own dealers. VFI users can now access this functionality 

by going to the Admin Console Manage Dealers page. 
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When adding a dealership, the system checks the new entry to see if it duplicates an existing entry 

or entries.  If one or more duplicates is found, the system displays a warning message. 
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or 
managing financial transactions, addressing a single key risk, or working toward a holistic 
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than 
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize 
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer 
Financial Services provides risk management, compliance, finance and audit solutions that help 
financial organizations improve efficiency and effectiveness across their enterprise. With more 
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®, 
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch, 
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, and VMP® Mortgage Solutions. Wolters 
Kluwer Financial Services is part of Wolters Kluwer, a leading global information services and 
solutions provider with annual revenues of (2014) €3.6 billion ($4.9 billion) and approximately 
19,000 employees worldwide. Please visit our website for more information. 
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