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The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly confidential and
proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters
Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this
publication is strictly prohibited. Use and distribution of this publication are also subject to the responsibilities and obligations of such agreement(s),
which require confidential treatment of this publication and its contents.

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer Financial Services.

Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication may
be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying,
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by
telephone at 1-800-397-2341.

Not a Substitute for Legal Advice
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at
the time of publication. Examples given in this publication are for illustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or other
products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries. Wolters
Kluwer Financial Services cannot and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters Kluwer Financial
Services is not engaged in providing legal, accounting or other professional services. If legal or other professional assistance is required, you should
seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning all legal issues involving the use
of this publication and any products described in this publication. If your interpretations or your counsel’s interpretations are contrary to those
expressed in this publication, you should of course, follow your/your counsel’s interpretations.

The following notice is required by law:
WOLTERS KLUWER FINANCIAL SERVICES’ PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.

Warranty Disclaimer

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement or
license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express,
implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties of merchantability or
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.
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AppOne® and DocOne® are the registered trademarks of Wolters Kluwer Financial Services, Inc. All other trademarks are the property of their
respective owners.

Copyright Information
© 2014 Wolters Kluwer Financial Services, St. Cloud, Minnesota

This publication is the confidential information of Wolters Kluwer Financial Services. Distribution of this publication is subject to restrictions in the
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UAC App Submission Issue

We have corrected an issue that was causing application submissions to United Auto Credit (UAC) to
fail when income was entered as annual income instead of monthly income. Now users can enter
income as annual income and the submission to UAC will succeed.

Lender and Form Batch Issue

We corrected a problem that prevented a user from adding more than one lender or form batch in
a session via the Admin Console. Previously, the user would get an error, but now the user can
proceed with adding multiple records in one session.

Lender Management - Subscription Trial

We have added an Activate Free 30-Day Trial button to the lender management page of the REC
2012 Dealer Portal that will allow dealers to try the subscription option of AppOne free of charge
for 30 days. After activating the 30-day trial, the dealer is able to use the system, to add non-
integrated lenders, and print documents for these non-integrated lenders. After 30 days, the trial
expires and the dealer cannot add lenders or print documents for non-integrated lenders until
signing up for the subscription option of AppOne.

\ . Tech Support: 9 577.404 6758
Specialty Dealer Fortal RS i
) ] W u 8 Quick Quate | Logout

IND' Enter AppiD OR Last Name

We have noticed that you don’t have any lenders setup for your dealership. You will not be able to submit any applications and print docs until you have your lenders setup. Please take a moment to add one or more
lenders for your dealership

Collateral Type: |Auto [=]
AppOne Lenders
Save | | Proceed To Next Step >> |
] Aty ALLY RV Program Use ths programto subme apps and print docs »0.8ox 8101 s1ea -
for RV eolateral or Aly. PLEAGE NOTE: the Cockeysvil, D, 21030 Cockeysuil, WD, 21030

DealerD you enter for this program must be a
minimum of 10 characters. If the DealerD
given to you is not 10 characters in length, please
800 leading zeros o make & 10 characters. e.g.

0000012345,

=] American Credi Acceptance Corp. - R1 American Credit Acceptance _ P.0. Box 1899 P.0. Box 3487 -
Spartanburg, SC, 28304 Coppell TX, 75013

[m] H&T Bank AT Bank _ P.0. Box 37258 PO Box 5000 -
Baltimore, ND, 21207 Springfield, OH, 485016000

B 1B Financial Bank MBF Independent Auto Indirect _ PO Box 5181 FO Box 15880 -
Des Plaines, IL, 600175191 Rishmond, VA, 23227

(] Test Lender PROSERV TFS Auts Program _ 777 Lucky st, Sute 2000 777 Lucky st _
Baton Rouge, La, Baton Rouge, La,

B United Auto Credit Corporation UAC AUTO Program _ PO Box 277536 PO Box 390008 -
Sacramento, CA, 85627-753  Minneapois, N, 55439-008

Other Lenders

The selected dealer does not have any lender programs setup.

You do not have access to setup and print documents for your other lenders. To sign up for this option, click here to download and complete the Subscription Form to enable this access. | Acfivate Free 30-Day Trial
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Update Fax Job Statuses

We have added functionality that allows users to check the transmission status of faxed credit
applications. Previously, once a user submits a credit application via fax to a lender from AppOne,
the dealer had no way of knowing if the fax transmission was successful or not. Now, users can
view the transmission status of the fax on the lenders page of the credit application as shown
below.

Test APPONE WKF 3
COMPLETED

0

Ext:

Pending E|

0.00%

0.00%

$0.00

$0.00
$0.00

$0.00
$0.00

$0.00

$0.00
$0.00

$0.00

Fax Delivery -
Status: SENT; Fax
# B888-953-80688; -
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Integrated and Non-Integrated Lender Management/ Collateral Filtering

The Admin Console My Lenders page on the REC/VFI 2012 portals was updated to show integrated
and non-integrated lenders in separate sections. The first section, AppOne Lenders, lists all
integrated lender programs that are available to the user in the dealer’s region. The user can filter
these programs by collateral type and self-enable integrated lenders for the dealership. The
second section, Other Lenders, lists all non-integrated lender programs that the dealer has added
after signing up for the subscription option of AppOne.

REC AppOne (Integrated) Lenders

Collateral Type: [Marine [=]
AppOne Lenders
Ally ALLY RV Program Use this program fo submit apps and  AA123333444902620038 P.O. Box 8104 PO Box §143 kmiestracla
print docs for RV collateral for Ally Cockeysville, MD, 21030 Cockeysville, MD, 21030 302612014 11:48 PM
PLEASE NOTE: the DealerID you enter
for this program must be a minimum of
10 characters. If the DealeriD given to
youis not 10 characters in length,
please add leading zeros lo make it 10
characters. e.g. 0000012345
American Credit Acceptance Corp. - R1 American Credit Acceptance _ 12345 P.O. Box 1389 P.0. Box 3487 test7737
Spartanburg, SC, 29304 Coppell, TX, 75019 31912014 1227 PM
] Bank of America, N A BOA Direct-to-Consumer (Approval  _ PO Box 2759 _
Letier) Marine Jacksonville, FL, 32203
2759
] Bank of America, M.A BOA Marine Broker _ FO Box 2759 PO Box 2759 _
Jacksonville, FL, 32203-  Jacksonville, FL, 32203-2759
59
Bank of America, N.A BOA Marine Consignment _ FO Box 2759 PO Box 2759 param
Jacksonville, FL, 32203-  Jacksonville, FL, 32203-2759 8/27/2010 5:59 PM
759
anl ani _ ox ot estrecla
M&T Bank M&T Bank 08858 P.O. Box 37258 PO Box 5000 kmtestrect
Baltimore, MD, 21297 Springfield, OH, 45501-5000 3026/2014 11:40 PM
M&T Bank M&T Marine Program _ 32534 P.O. Box 37258 PO Box 5000 test7737
Baltimore, MD, 21297 Springfield, OH, 45501-5000 302712014 11:24 AM
Marine One Acceptance Carp Marine One Warine Program _ 7777 i 5000 Quorum Dr, Suite 200 DNaguin
Dallas, TX, 75254 201772012 12:04 PM
ME Financial Bank MEF Marine Program _ 920 PO Box 5191 PO Box 15880 DNaguin
Des Plaines, IL, 60017 Richmond, VA, 23227 5/15/2012 9:50 AM
5191
Other Lenders
Add Other Lender
12385 Driftwood Dr, 300 Driftwood Dr, 300 test7737
Baton Rauge, LA, 70803 Baton Rouge, LA, 70808 3/25/2014 11:45 AM
Driftwood Dr, 200 Driftwood Dr, 200 test7737
Saint Cloud, M, 56303 Saint Cloud, M, 56303 21212014 12:36 PM
PO Box 278272 PO BOX 398072 dnaguin
Sacramento, CA, 95827-8272  Minneapolis, MN, 55439 201172014 2:45 PM
7l _ _ Kyle Marthaler
/672013 2:19 FM
85454 85454
Baton Rouge, LA, 70809 Baton Rouge, LA, 70803 20132014 9:28 AM
850 Driftwood Dr 850 Driftwood Dr test7737
Saint Cloud, M, 56303 Saint Cloud, M, 56303 21272014 1117 AM
850 Driftwood Dr. 300 850 Driftwood Dr, 300 test7737
Saint Cloud, M, 56303 Saint Cloud, M, 56303 91122013 2:34 PM
123 30000 road 123 a road dnaguin
Baton Rouge, LA 70809 Baton Rouge, LA, 70803 20112014 2:49 PM
John st, 300 John st, 300 test7737
Saint Cloud, M, 56303 Saint Cloud, MM, 56303 2/10/2014 5:29 AM
Driftwood Dr, 200 Driftwood Dr, 200 test7737
Saint Cloud, M, 56303 Saint Cloud, M, 56303 21272014 12:52 PM
PO PO Box 111 param
Jacksonville, FL, 32203-2759 Jacksonville, FL, 32203-2759 91272010 5:59 PM
111 111 kmiestrecla
Brooklyn, NY, 11211 Brooklyn, NY, 11211 173172014 10:05 AM
111 15t 5t S, Ste 1014 11115t 515, Ste 1014 kmtestrecla
Brooklyn, NY, 11211 Brooklyn, NY, 11211 21202014 10:15 AM
111 15t 55, Ste 1014 111 1st 5t 5, Ste 1014 kmtestrecla
Brooklyn, NY, 11211 Brooklyn, NY, 11211 2202014 10:12 AM
111115t 51 S 1111 15t St S kmtestrecta
Brooklyn, NY, 11211 Brooklyn, NY, 11211 21202014 10:12 AM
PO P.0. Box 513 dnaguin
San Ramon, CA, 94583 Amelia, OH, 45102 21172014 12:51 PM
123 Main Street 123 Main Street
Baton Rouge, LA, 70803 Baton Rouge, LA, 70803 3732014 2:11 FM
123a3a 123333 dnaguin
Baton Rouge, LA, 70809 Baton Rouge, LA, 70809 20132014 9:24 AM
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VFI AppOne (Integrated) Lenders

AppOne Lenders

Ally ALLY RV Express

Ay ALLY RV Program

American Credit Acceptance Corp. - R1 American Credit Acceptance

Bank of America, N.A BOA Airplane Indirect

Bank of America, N.A BOA Directto-Consumer (Approval

Letter) Marine
Bank of America, N.A. BOA Direct-to-Consumer {Approval
Leter) R

Bank of America, N.A BOA Horse Trailer Consignment

EBank of America, N.A, BOA Horse Trailer Indirect
Bank of America, N.A BOA Marine Broker

Bank of America, N.A, BOA Marine Consignment

]
]
]
B
]
B
]
0

Use this program to bypass app
submission and proceed directly to print
documants for the Ally RV Express
program. PLEASE NOTE: the DealerlD
you enter for Ihis program must be a
minimum of 10 characters. If the
DealerlD given to you is nat 10
characters in length, please add leading
zeros o make it 10 characlers. .q.
0000012345

Use this program to submit apps and 42345

print docs for RV collateral for Ally.
PLEASE NOTE: the DealerD you enter
for this program must be a minimum of
10 characters. If the DealerlD given to
you is not 10 characters in length,
please add leading zeros to make it 10
characters. e.g. 0000012345

Dealers: [DO NOT TOUCH CL Hanson WY - Some City, WY (#7715) [=] Collateral Type: [Al [=]

P.O. Box 8125
Cockeysville, MD, 21030

P.O. Box 8125
Cockeysville, MD. 21030

P.O. Box 1898
Spartanburg. SC, 29304
PO Box 2759
Jacksonville, FL, 32203~
2759

PO Box 2759
Jacksonville, FL, 32203-
2759

PO Box 2759
Jacksonville, FL, 32203-
759

PO Box 2759

Jacksonville, FL, 32203

2759

PO Box 2759

Jacksonville, FL, 32203~
759

PO Box 2759
Jacksonville, FL, 32203-
2759

PO Box 2759
Jacksonville, FL, 32203
2759

PO Box 8143
Cockeysville, MD, 21030

PO Box 8143
Cockeysville, MD, 21030

P.0. Box 3487

Coppell, TX, 75019

PO Box 2759

Jacksonville, FL, 32203-2758

PO Box 2759
Jacksonville, FL, 32203-2759

PO Box 2759
Jacksonville, FL, 32203-2758

PO Box 2759
Jacksonville, FL, 32203-2759

PO Box 2759
Jacksonville, FL, 32203-2759

Kyle Marthaler
9/6/2013 2:20 PM

Kyle Marthaler
9162013 2:41 PM

VFI Other (Non-Integrated) Lenders

Other Lenders

Add Other Lender

BOTW -
1211

Brooklyn, WY, 11211
9999 oth St, Apt 99
Mantorville, MN, 55955

1234,

Apt 10
Saint Paul, MN, 55155

11211
Brooklyn, NY, 11211
©999 9th St. Apt 99

Mantorville, MN, 55955
12348 CoRD 8, add 2

Saint Cloud, MN, 56303

param
8/8/2012 6:30 PM
kmamscih
/2320121255 PM
kmamscih
/242012 1006 AM

kmamscih
91372012 918 AM
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Online Dealer Signup Feature

With the 2014.1 release, dealers are able to sign up for the AppOne Specialty Dealer Portal at
www.appone.net/signup. On first log-in, the Admin Console tab opens. The dealer remains on
the Admin Console tab until System Defaults are set up and at least one lender is enabled.

'ﬂ Wolters Kluwer

A AppOne ®

Hello! Welcome to the online signup website for AppOne. This website is meant to be used to sign up for a
new account with AppOne. To get started, please select one of the options below.

© | am a Dealership

| hereby certify that | am the Owner Principal OR General Manager of this dealership and have the necessary authority and approval to enter this dealership
into legally binding Agreements with Wolters Kluwer Financial Services, Inc.

Please Note:
You will need your Dealer Number for each one of your lenders that are integrated with AppOne to complete the setup process. Please have this available
before you start.

rocr |

» If you already are signed up and have an account with AppOne, click here to login.

» If you are already signed up with AppOne and have forgotten your password, click here to have your password reset.

& Wolters Kluwer
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http://www.appone.net/signup

About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, and VMP® Mortgage Solutions. Wolters
Kluwer Financial Services is part of Wolters Kluwer, a leading global information services and
solutions provider with annual revenues of (2013) €3.6 billion ($4.9 billion) and approximately
19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303

Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2013 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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