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Note: 

The Quick Start Training Guides and user help systems were also updated for this release.  

You can find them at the following links: 

RMS 

REC/VFI 

Items of Interest to all Portals 

Sprint 1  

PBI #246817 – All Portals - Online Signup - Update How Heard 

(Deployed 7/15/2014) 

On the dealer signup page, How Did You Hear About Us list; and on the Moses Dealer Profile page, 

How Heard field, we made the following changes: 

 Removed items that begin with BDM. 

 Added NIADA.   

The options for How Did You Hear About Us and How Heard are now: 

 Website 

 Direct Mail 

 Referred by Someone 

 Previous Customer 

 Email 

 Sales Call 

 Search Engine – Overture 

 Search Engine – Google 

 Search Engine – MSN 

 Search Engine – Yahoo 

 Search Engine – Other 

 Business Development Manager 

 Finance Express 

 Dealers Association 

 Lender Referral 

 Lender Setup 

 Press Release 

 Industry Publication 

http://documentation.wolterskluwerfs.com/robohelp/server?%26ver%3D1%26area%3DAppOne%26mgr%3Dagm%26agt%3Dwsm%26wnd%3DRMS%20Portal%20Help%20System%7CRMS%20%20Portal%20Help%26tpc%3D%2Frobohelp%2Frobo%2Fserver%2FAppOne%2Fprojects%2FRMS%20Portal%20Help%20System%2FWelcome.htm%3FRINoLog28301%3DT%26ctxid%3D%26project%3DRMS%20Portal%20Help%20System
http://documentation.wolterskluwerfs.com/robohelp/server?%26ver%3D1%26area%3DAppOne%26mgr%3Dagm%26agt%3Dwsm%26wnd%3DREC%20Portal%20Support%7CSpecialty%20Dealer%20Portal%20Support%26tpc%3D%2Frobohelp%2Frobo%2Fserver%2FAppOne%2Fprojects%2FREC%20Portal%20Support%2FWelcome.htm%3FRINoLog28301%3DT%26ctxid%3D%26project%3DREC%20Portal%20Support
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 Service Company Referral 

 Service Company Setup 

 NIADA 

Sprint 2  

Sprint 3 

All Portals- Calculation Enhancements 

AppOne has made several enhancements to its deal structure calculations within all portals to 

support a variety of new features as further defined below. 

 Interest Accrual Basis 

Previously, AppOne only supported the 30/360 method of accruing interest in its calculations. Now, 

it has been updated to support all of the options below: 

 Actual/365 

 30/360 

Buy Here Pay Here (BHPH) 

Buy Here/Pay Here (BHPH) is a lending method utilized primarily by automotive dealers wherein 

the dealer himself acts as the lender to the customer and self-finances the customer, instead of 

submitting deals to 3rd party lienholders.  

The following additional options were added to the term drop-down to support BHPH calculations: 

 Weekly 

 Bi-Weekly 

 Semi-Monthly 

Additionally, we have added a new lender level program parameter which will be used to configure 

the lender’s accepted payment term schedules. This parameter will be set for all AppOne 

integrated lenders, and, when set, the dealer will not be allowed to change this option when 

printing a deal for the selected AppOne integrated lender. Most integrated lenders on AppOne 

today only support Monthly terms and as a result, dealers printing deals for these integrated 

lenders will be limited to Monthly terms only. 

We also added new fields used to capture Deferred Down Payments which are typically used in 

BHPH transactions where the dealer makes an arrangement with the customer to defer some 

portion of the total cash down required over a period of time, but no later than the 2nd regularly 

scheduled payment date. We also added a lender level program parameter which will be used to 

configure if an integrated lender accepts deferred down payments or not. Most integrated lenders 

on AppOne today do not accept deferred down payments and as a result dealers will not be allowed 

to print deals for them if they contain a deferred down payment. 

To support the calculation enhancements, we made the user interface changes described below. 
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Structure tab changes:   

In the Structure tab, we made the following changes: 

 In the Front-End Itemization section, added a Deferred Down Payment? Link that opens a 

Deferred Down Payment popup. 

 

 In the Rate & Terms section, added a term frequency drop-down list to the right of the # of 

Payments field.  Possible values are Weekly, BiWeekly, and SemiMonthly.   

 In the Rate & Terms section, added an interest accrual drop-down list to the right of the Rate 

field.  Note that the APR will change when the interest accrual method changes.  Possible 

values are: 

― Actual/365 

― 30/360 

 In the Rate & Terms section, added a drop-down list to the right of the Last Payment Date 

field.  Possible values are calculate even payments and calculate final payment.  When 

calculate final payment is selected, a Final Payment field is displayed at the top and bottom 

of the screen. 

AppOne Portal Rate and Terms: 

 

When forms are printed, the payment schedule will reflect the selections made. The following is 

examples show contracts with different configurations of Deferred Down Payment and calculate 

even payments/ calculate final payment. 
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No Deferred Down payment, calculate even payments: 

 

No Deferred Down payment, calculate final payment: 

 

Deferred Down payment, calculate final payment: 
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PBI #247120 - All Portals - AppOne DMS connect response - terms/stipulations 

We updated the AppOne DMS Connect Response schema to support and return all terms or 

stipulations for each lender transmission.  The following fields were added to the schema for each 

lender transaction: 

 BuyRate 

 MaxRate 

 Amount - approved amount 

 Term 

 VSC 

 GAP 

 BackEndAmount 

 BuyerName 

 BuyerPhone 

 Comments (comments, notes, lender comments, decision comments, decline reasons, 

stipulations) 

― Type 

― Text 

― User 

― IsSatisfied 

PBI #251120 – All Portals - Swap applicants on existing applications 

We corrected an issue that prevented a user from adding an applicant to an existing application 

and using the Swap Applicants button.  The user can now add an applicant and use the Swap 

Applicants button without generating an error. 
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Items of Interest to RMS 

Sprint 1 

PBI #245300 – RMS - Rate Markup Change 

(Deployed 6/12/2014) 

We updated the rate markup for the Dealer Buy Rate to 1.5% for the following RMS lenders: 

 AmeriCredit Financial (AMC) 

 Wells Fargo Dealer Services (WFDS) 

 Credit Union Acceptance Corp (CUAC) 

 Gateway One Lending and Finance (GOLF)  

 Meritrust Credit Union  

 Crescent Bank and Trust (CBT) 

In addition, for CBT, the used car fee was set to $0 and all admin fees were set to $200. 

 
2.25 with 1 point mark-up 

 
2.25 with 2 point mark-up 

 
CBT fee changes 
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PBI #244690 – RMS - GOLF LienHolder Code MT 

(Deployed 6/17/2014) 

We updated the lienholder code for Gateway One Lending and Finance (GOLF) to 208012372 for 
the state of Montana. 

 

 

PBI #244691 – RMS - MT Lien Registration Requirements Update 

(Deployed 6/17/2014) 

We updated the Urgent!! Urgent!! Deal Ready for Funding notice for the state of Montana to 

include the following text: 

3. TRP - Temporary Registration Permit  
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PBI #245221 – RMS - GOLF - Remove Max Loan Amount on Callbacks 

(Deployed 6/17/2014) 

We updated the Max Loan Amount on GOLF lender callbacks to blank. 

 

 

PBI #246853 – RMS – CPS dealer agreement doc updates 

 (Deployed 7/15/2014) 

We updated RMS Dealer Agreement Package for CPS deals to include a CPS Bluesheet (Dealer 

Activation Form) and updated the CPS dealer agreement signature area.   

PBI #227590 - RMS – Fix images on the Products tab  

(Deployed 7/15/2014) 

We corrected an issue that prevented product images from displaying correctly on the Products 

tab.  All images now display correctly. 
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Sprint 2 

PBI #246851 – RMS – Mandatory STIP for new dealers - Form 4506T 

(Deployed 7/15/2014) 

To increase our dealer underwriting efforts and ensure we are minimizing risks to our business, we 

added form 4506T to each new dealer agreement package.  We also added 4506T as a STIP to the 

Moses RECON tab. 

 

PBI #249182 – RMS – Update Rate Markup 

 (Deployed 7/3/2014) 

We updated the rate markup for the following lenders to 0.5%.  
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 AMC - Buy rate +0.5  

 WFDS- Buy rate +0.5  

 CUAC- Buy rate +0.5  

 GOLF- Buy rate +0.5  

 MeriTrust- Buy rate +0.5  

 CBT- Buy rate +0.5  

 

 

 

 

PBI #243124 – Moses - Queue Cleanup – Frameworks 

 (Deployed 7/29/2014) 

In an effort to improve performance of the Queues on the Moses Home Page, we have implemented 

an archiving process that archives and purges old completed items from all the various queues in 

the system. 

PBI #251241 - Moses - AppOne platform billing - update SAP material numbers  

 (Deployed 8/19/2014) 

We updated the SAP Material numbers for the new AppOne Platform Billing Summary Report for all 

lender and organization customers. 
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PBI #215727 - Moses - Notes - Dealer Support queue 

 (Deployed 7/22/2014) 

We disabled the Notes – Dealer Support and Incidents queues in Moses.  These queues no longer 

appear in My Work Folders. 

Before update 
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After update 

 
 

Sprint 3 

PBI #253285 – Moses - Enhancement: fix character limitations for lender 
comments 

(Deployed 7/29/2014) 

We enhanced the RouteOne Interface messaging capability for lender comments to handle 

comments longer than 120 characters.  Lender comments can now be up to 700 characters without 

being truncated. 

PBI#253337 - RMS - GOLF - Activate WY/HI/MA 

(Deployed 8/5/2014) 

We activated the GOLF program for Hawaii, Massachusetts, and Wyoming. All activated dealers in 

these states are enabled for the GOLF-RMS program. 

PBI #253340 - RMS - Re-activate GOLF dealers 

(Deployed 7/29/2014) 

We enabled the GOLF-RMS program for more than 700 previously deactivated dealers, per a list 

provided by GOLF. 
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PBI #255232 - RMS - MD Processing Fee Change 

(Deployed 8/6/2014) 

The maximum processing fee (Documentation fee) for Maryland was increased from $200 to $300.  

We updated the Structure page logic to accept values up to $300.  When an application is 

submitted with a Documentation fee greater than $300, the portal displays an error message. 

 

PBI #255234 - RMS - WFDS - App Filter Changes 

(Deployed 8/6/2014) 

We updated the values that are used to filter Wells Fargo Dealer Services (WFDS) applications.  The 

applicant or applicants must meet the following criteria: 

 A minimum FICO score of 580 for both applicants 

 A minimum income of $2,000. 
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FICO score less than 580; income less than $2,000 

 

FICO score greater than 580; income greater than $2,000 
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Sprint 4 

PBI #162288 – Moses/RMS - Set up for New Dealer Approval Email (SP#4099) 

We updated the process for sending dealer approval emails.  Previously, the approval email was 

sent whenever a new dealer was approved or an existing dealer completed the refresh process.  

Now, the approval email is sent only when a new dealer is approved.  In addition, the WKFS-

AppOne Sales (distribution list) was added as a set of email recipients, and Kristopher Tovsen and 

Penny Bearb were removed. 

Approval Email Example 

AppID / 
LocationID: 

404 / 
9081 

Dealer: 
Jim's Auto 
Sales 

Phone: 
423-447-
9784 

Fax: 
000-000-
0000 

Address: 1111 , Brooklyn, NY 11211 

Partner: 
 

Partner 
DealerID:  

Partner 
AgentID:  

    
   

The dealer listed above has received final approval to do business with us. The next step is for 
them to receive a welcome call from our Dealer Support department and subsequently to start 
submitting consumer credit applications through our portal. 

 

PBI #256300 - RMS - Update Wells Filters 

(Deployed 8/19/2014) 

We added criteria that are used to filter Wells Fargo Dealer Services (WFDS) applications.  The 

application must now meet the following criteria: 

 A loan-to-value (LTV) ratio greater than 155%. 

 A payment-to-income (PTI) ratio greater than 16%. 
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PBI #256743 – RMS - Fix Lender Production Report 

 (Deployed 9/7/2014) 

We optimized the queries on the Internal and External Lender Production Reports.  Both reports 

now run without timeout issues with at least a year's amount of data. 

Items of Interest to RMS and REC 

Sprint 1 

PBI #246803 – RMS/REC - Lender Pending Transmission – Enhancement 

 (Deployed 7/8/2014) 

We enhanced the lender pending transmission process by adding the dealership’s organization 

(Service Company) to the email notification to the lenders.  The notification now contains the 

following columns: 

 AppOne LotID 

 Service Company 

 DealerName 

 Lender DealerID 

 AppOne AppID 

 Lender AppID 

 Customer Name 

 Sent Date/Time 

 SentUser 
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Sprint 2 

PBI #234022 - RMS/REC - Update Support Tab Link to RH 

(Deployed 7/15/2014) 

We updated the support tabs of RMS and REC dealer portals to link to an HTML-based help system 

that includes online help; FAQ’s; and links to quick start guides, training videos, and other support 

information.    

RMS Portal Support Tab 
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REC Portal Support Tab 

 

Sprint 3 

PBI #201105 – RMS/REC - Online Credit App 

We corrected a problem caused by semicolons and other special characters in the Credit App 

Submission Disclaimer Text field. The portal now removes special characters from the disclaimer 

text, and credit application submission works correctly regardless of special characters in the 

disclaimer text. 
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PBI #192307 – RMS/REC/VFI Tax for TX not working including if amount is .0% 

We corrected an issue with the Vehicle Inventory Tax (VIT) for Texas.  .  Previously, if the user 

entered a money factor (%) in the Admin Console, it would not automatically be used to calculate 

the VIT Fee amount. Now, the % will default on the Structure page and be used in the calculation 

of the amount. 
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Sprint 4 

PBI #226071- RMS/REC/VFI 2012 - Admin Console - Enable CREDCO/DMS 
Interfaces 

We added a new page, 3rd Party Interfaces, to the Admin Console to give admin users the ability 

to enable CREDCO and DMS interfaces.  

 

The 3rd Party Interfaces page includes these sections: 

 Enable CREDCO.  When the Enable CREDCO box is checked, text boxes open for the CREDCO 

Customer ID and CREDCO Password. 

 

 Enable 3rd Party DMS/System Interface.  Allows the user to select an interface and enter a 

DMS DealerID. 
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For a VFI, CREDCO is enabled for the entire organization.  However, the Enable 3rd Party 

DMS/System Interface section includes a Dealer dropdown list so that interfaces can be enabled 

for individual dealers.   

 

If a non-admin user opens the 3rd Party Interfaces page, a message informing the user to contact 
a dealer principal or administrator. 

 

The Credit Reports tab now includes a link to the 3rd Party Interfaces page to allow users to 
enable the CREDCO account. 

 

PBI #257159 - RMS/REC/VFI 2012 - Failed Fax Transmission Alerts 

We added an email alert to notify users when a faxed application transmission fails.  The alert goes 

to email addresses set up by the user on the Admin Console, and includes the following 

information: 

 AppID 

 TransmissionID 

 Customer Name 

 Lender Name 

 Fax Failed Error Message 

 Link to Portal (REC 2012 or VFI 2012 or RMS) 



  

Confidential and Proprietary – Not for Distribution 22 

Example: 

-----Original Message----- 
From: AppOne Alerts [mailto:alerts@appone.net] 
Sent: Wednesday, September 03, 2014 10:05 AM 
To: Naquin, Dustin; Coleman, Flint 
Subject: Fax Transmission Failed - # 100000448 
 
 
ApplicationID = 100000448 
TransmissionID = 100000189 
TESTING ALERTS 
John Iceberg Bank 
 
Fax Job #48916740 Delivery Status: CANCELLED; Fax # 000-000-0000; Delivery 
Message: RECIPIENT IS BLOCKED; # Attempts: 1; Last Attempt: Sep  3 2014  
9:55AM 
 

  

mailto:alerts@appone.net
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Items of Interest to REC 

Sprint 1 

PBI #244897 – REC - Ally Lienholder Address Change in MI 

(Deployed 7/20/2014) 

We updated the lienholder address for Ally in the state of Michigan to the following: 

10909 McCormick Rd 

Hunt Valley, MD 21031 

 

PBI #345552 – REC - Fix Misspelled City Name for Aqua Finance. 

(Deployed 6/17/2014) 

We corrected a misspelling in the city name for Aqua Finance.  The Aqua Finance city name, 

Wausau, is changed and prints correctly on the documents. 

PBI #246850 – REC - MB Financial - Update Name 

(Deployed 7/1/2014) 

We updated instances of lender name MF Financial Bank to MB Financial Bank, N.A.  The change 

was made at the request of MB Financial. 
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Sprint 2 

PBI #244930 – REC – AppOne Connect importing collateral age incorrectly 

 (Deployed 7/8/2014) 

We corrected an issue that prevented AppOne Connect from correctly importing the age (Type 

field) for Marine collateral.  Now, the contents of the Type field (New/Used/Demo) are imported 

correctly by AppOne Connect. 

 

PBI #244932 –– REC –AppOne Connect Setting DOB when none is sent 

 (Deployed 7/8/2014) 

We corrected an issue that prevented AppOne Connect from correctly setting a blank date of birth 

(DOB field).  Now, the DOB field is blank when no date of birth is sent. 
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PBI #245809 – VFI- Dealer Management Issue 

(Deployed 7/15/2014) 

We corrected an issue that allowed disabled dealers to appear in drop-down lists.  Previously, when 

a dealer was deleted in the Manage Dealers page, the corresponding status changed to Disabled, 

but the dealer’s name continued to appear on the New Dealer popup, and in Dealer lists in the My 

Lenders and System Defaults pages.  Now, all dealer drop-down lists to show only dealers with a 

status of Active.   

Example 

Billy’s Car Place Status is Disabled: 

 

In the New Deal popup window, the Location list does not include Billy’s Car Place. 
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In the Admin Console tab, My Lenders page, the Dealers list does not include Billy’s Car Place. 

 

PBI #246947 – REC/VFI - Funded applications unmarked if marked dead 

 (Deployed 7/15/2014) 

We updated all our lender interfaces (such as CRIF) to address instances of dealers marking 

approved deals dead.  If a dealer marks an approved deal Dead, and a funding notice is 

subsequently received from the lender, the interface unmarks the deal so that it no longer appears 

as dead and shows up as a properly funded deal.   

PBI #143664 - REC/VFI 2012 - Add Mark Apps Dead & Re-activate Feature 

We added Mark Dead and Mark Active buttons, to the Lenders tab giving the user the ability to 

mark achieve deals dead or dead deals active. 

The Mark Dead button is available for deals submitted to non-integrated lenders, regardless of the 

deal status, and for deals submitted to integrated lenders unless the status is funded=sent to bank 

or greater (i.e. the deal has already reached the funding phase).  Incomplete deals that are marked 

dead appear in the Declined/Dead tab on the home page.  

 

The Mark Dead button opens a Notes dialog.  The note is mandatory for marking a deal dead. 
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The Mark Active button is available on deals that have previously been marked dead. When a deal 
is marked active, the user can make changes to the deal, print, and perform any other portal 
function. The Mark Active button also opens a Notes dialog, but entering a note is optional. 

 

Sprint 3 

PBI #249190 – REC - Online Dealer Signup - Dropdown list values now populated 
with values in the database 

We updated Online Dealer Signup page lists How Did you Hear about us, Internet Access, and 

Security Question to populate with values from the database. Previously, these lists were hard-

coded. 
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PBI #254338 – REC - Merrick callback mapping issue 

We corrected issues that prevented Merrick’s callback comments and callback down payment 

information from being saved and from appearing in the callback.  The callback comments now 

appear in the Notes field.  The down payment information now appears in the Min Cash Down 

field. 
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PBI #237725 - REC/VFI 2012 – Dealers unable to remove Trade-In #1 

We corrected an issue that prevented dealers from removing Trade-In #1 from the Structure page.  

Now, dealers are able to remove Trade-In #1 by unchecking the box and clicking Save. 

Before removing Trade-In #1 

 

After removing Trade-In #1 

 

Sprint 4 

PBI #237861 - REC 2012 - DocOne Web Demo Trial Function 

Internal only 

We corrected a condition that allowed VFI dealers to sign up for the demo of DocOne Web.  After 

the update, the only dealers that are able to sign up for the DocOne Web demo are dealers that 

belong to the DEFAULT organization or an organization labeled as a dealer group.   

Dealer belonging to the DEFAULT organization or an organization labeled as a dealer group: 

 

Dealer belonging to a VFI: 
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PBI #200120 – REC/VFI 2012 - Expand availability of "Mark Deal Funded" Button  

We added Mark Deal Funded and Un Mark Deal Funded buttons to the Lenders tab for deals 

submitted to a non-integrated lender.   

 The Mark Deal Funded and Mark Deal Unfunded buttons are not available for integrated 

lenders. 

 The Mark Deal Funded button is available on the Lenders tab for deals that are complete and 

submitted to non-integrated lenders.  When a deal has a Funded status, he Mark Deal Funded 

button is not available. 

 

 The Un Mark Deal Funded button is available on the Lenders tab for deals that are complete, 

submitted to a non-integrated lender, and have a status of Funded.   
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Confidential and Proprietary – Not for Distribution 33 

Content Items 

Sprint 2 

PBI #248736 - SR 1362654 - Epic Request - SC boat title application- new form 

(Deployed 7/15/2014) 

Per a request from Epic, we added Watercraft/Outboard Motor Application (SC) as a new form to 

AppOne content. 

PBI #247469 - SR 1360778 - CW Request - NC MVR 181 - two added versions 

(Deployed 7/15/2014) 

Per a request from CW, we added two additional versions of the form Damage Disclosure 

Statement MVR-181 (Rev 12/2011).  When invoked, the first version populates with information 

from Trade-In #1, and the second version populates with information from Trade-In #2. 

PBI #247468 - SR 1360778 - CW Request - NC MVR 180  - two added versions 

(Deployed 7/15/2014) 

Per a request from CW, we added two additional versions of the form Odometer Disclosure 

Statement MVR180 (Rev. 5/89). When invoked, the first version populates with information from 

Trade-In #1, and the second version populates with information from Trade-In #2. 

PBI #247467 - SR 1360778 - CW Request - NC MVR 63 - two versions 

(Deployed 7/15/2014) 

Per a request from CW, we added two new forms as versions of Power of Attorney MVR63 (Rev. 

1/06) (Trade #1) and Power of Attorney MVR63 (Rev. 1/06) (Trade #2).  When invoked, the first 

version populates with information from Trade-In #1, and the second version populates with 

information from Trade-In #2. 

PBI #247466 - SR 1360778 - CW Request - NC MVR 2 - one version 

(Deployed 7/15/2014) 

Per a request from CW, we added Dealers Reassignment of Title MVR2 (Rev. 9/08) as a new form 

to AppOne content. 

PBI #252856 - BSI 2014.2 - New Revision of Goods and Services Retail 
Installment Contract with Arbitration (SC) RSSIGSLFAZ-SC 

(Deployed 7/29/2014) 

We revised Goods and Services Retail Installment Contract with Arbitration RSSIMVLFAZ-SC (Rev 

7/01/2014) and added it as a new form to AppOne content.  . 
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PBI #256404 - Updating DB status of Outdated Forms 

(Deployed 9/9/2014) 

We disabled a number of outdated contracts within AppOne. These forms were marked inactive in 

the AppOne database, and the text “WARNING – OUTDATED CONTRACT” was added to the 

description.   

The following forms were disabled: 

 All states and versions of the Goods and Services Retail Installment Contract with Late Fee 

(RSSIGSLFLZ) prior to those updated in the 2014.1 release. All state versions of this contract 

were updated in the 2014.1 release, and the latest versions all have a revision date of 

12/30/2013 or later. 

 12 custom contracts that TMFS indicates are no longer active.  All are identified as "carbon 

copy" contracts.   

 The previous MeriTrust contract, MeriTrust Retail Installment Contract. The current version is 

MeriTrust Retail Installment Contract Rev 02/13/2013 (with origination fee). 

 A custom contract, Boulevard Bank Retail Installment Contract (Arkansas), that Boulevard 

indicates is no longer active,  

PBI #258084 - RMS Request - Reminder form for Co-X Initials 

(Deployed 8/24/2014) 

Per a request from RMS, we added REMEMBER BOTH CUSTOMERS NEED TO INITIAL CONTRACT to 

AppOne content as a new form.  The form appears in the funding packet when there are two 

applicants on a deal.   
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or 
managing financial transactions, addressing a single key risk, or working toward a holistic 
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than 
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize 
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer 
Financial Services provides risk management, compliance, finance and audit solutions that help 
financial organizations improve efficiency and effectiveness across their enterprise. With more 
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®, 
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch, 
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, VMP® Mortgage Solutions and Wiz®. 
Wolters Kluwer Financial Services is part of Wolters Kluwer, a leading global information services 
and solutions provider with annual revenues of (2014) €3.6 billion ($4.7 billion) and 
approximately 19,000 employees worldwide. Please visit our website for more information. 
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