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Update Quick Start Guide Link in the Support tabs 
 
The REC Quick Start Training Guides was updated on the support tab.  
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Fees Displayed on Deal Structure Based on Collateral Type 
 

The REC portal was updated to show fees appropriate to the collateral type on the Structure tab. 

The update was made due to a Compliance Services request that the portal Structure tab display 

fees that match the fields available in the goods and services and the motor vehicle contracts 

(based on state and collateral type). 

 Fees displayed in the Admin Console tab will be configured for dealer state regardless of 

collateral type. 

 Fees that displayed in Structure tab will be specific to dealer state and collateral type.  

The fees will default to the appropriate values in the Admin Console tab. 

All feees applicable for the state the dealer is doing business in are available on the Admin 

Console tab.  However, only the fees applicable to the collateral type selected for the deal are 

pulled into the Structure tab and calculations… 

The following table shows fee names by state and collateral type.   

State Fee Name for Auto, RV, Motorcycle Fee Name for all other collateral 

ID Additional Charge (Documentation Fee) Documentation Fee  

UT Additional Charge (Documentation Fee) Documentation Fee  

VA Processing Fee  Documentation Fee  

AL Processing Fee Documentation Fee 

KY Processing Fee Documentation Fee 

MD Dealer Processing Charge Documentation Fee 

TN Document Preparation Fee Documentation Fee 

SC Closing Fee Documentation Fee 

CA Document Processing Charge Documentation Fee 

Example: 

Admin Console  System Default shows all fees set up for the dealer state 
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The Structure tab for an RV deal (Documentation fee not configured) 

 

The Structure tab for a Marine deal (Processing fee not configured) 
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MarineOne ELT Code Update 
 
MarineOne ELT lienholder codes were updated for multiple states for all of their existing programs.  
Additionally, the ELT code and title application will now print for the customer’s state versus the 
dealer’s state. 

RV Collateral - DocOne XML 
 
The portal tab page was updated such that when Recreational Vehicle collateral type is selected, 
the Class Type field will print in the forms’ Body Style fields, and the Length field in the forms’ 
Length fields.  For other collateral types, such as Marine, ATV, and Trailer, the input from the 
Length field continues to print in the forms’ Body Style fields. 

 
 

Print Credit Report Button 
 
The Print Credit Report button was updated to bring up the credit report bureau that is currently 
shown on the Credit Bureau tab (REC/VFI) or Credit Reports tab. 
REC/VFI 
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Backend Products Contract Validation Rules 
 
The restriction on validation rules was relaxed to allow non-RMS lenders, with the exception of 5 
integrated REC lenders, to add any backend product.   The five integrated lenders have restrictions 
put in place for the allowable backend products. 

 
  

Update BMO Harris EIN # for Iowa 
(Deployed 12/3/13) 
 
SourceOne requested a change the BMO Harris EIN # for the state of Iowa.  Code will be 36-2085229 
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Update Links to Videos 
(Deployed 11/19/13) 
 
The training video links have been updated in the Rec 2012 portal. 

 

Change Term and Deductible in Premier Protect Plan (VSC) 
 
The term and deductible was changed for Tracker Marine’s VSC product. 

 

CL/CD Rates Update for MO  
 

The CL/CD rates were updated for the state of Missouri for Tracker Marine. 
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Turn Off Credit Insurance in NJ and WV  
 
Both Credit Life (CL) and Credit Disability (CD) in New Jersey and West Virginia were disabled for 
Tracker Marine. 

Add Ally Logo to Lenders tab 
 
An Ally section with the logo has been added to the Lenders tab on the REC portal. 

 

Performance Tuning 
 
Performance tuning was done to enhance the overall user experience.   

Trade In Year Error 
 

The REC 2012 portal was enhanced to allow selection of the current year as the trade-in year.  The 

Structure page Trade-In Information section Year field now accepts any valid year. 
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Update Portal.AppOne.net Link  
(Deployed 12/17/13) 
 
We have addressed an issue that SupportLine escalated regarding the URL for the AppOne REC 
portal in the Support tab. 
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