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Manage Users - Admin User

All portals were updated so that any admin user has the ability to set up other admin

users on the Admin Console tab.

NV Trade In Sales Tax Credit

All portals were updated to allow the dealer to enter a Trade-In Sales Tax Credit.
However, this feature is currently only turned on for Nevada (NV). The Structure tab

displays the Trade-In Sales Tax Credit field and the Sales Tax field is replaced by the
Gross Sales Tax field. Additionally, this new field is communicated to the doc engine to

properly populate on the NV retail installment contracts.

Front-End Itemization

Selling Price: $30,000.00

Trade-In Allowance: §0.00

Trade-In Payoff $0.00

Gross Sales Tax 10.00000 ¢ © $3,000.00 [l manual override
Trade-In Sales Tax Credit: $0.00

Rebate: $0.00

Cash Down: $0.00

Met Purchase: $33,000.00

MenuOne logo update

MenuOne logos were replaced with the text MenuOne® or a button with a MenuOne®

label.
MenuOne popup
MenuOne®
Real-Time Price Quotes

Vehicle Service Contract

"7 Integrated Providers

Select Integrated @ Non-Integrated

Company AutoLife RX El Hone

Program

Plan

Plan ltem

Term [ o) [ unimitea?
Coverage _ Mieage:| 0| [ Unimited?




CA deals - Field for Charging Stations required on Contracts

To accommodate a California law change, an electronic charging station fee has been added
for California contracts when the collateral is Auto. The fee appears on the Structure page
after it is set up on the Admin Console 2> System Defaults page.

RMS Admin Console page

System Defaults
Taxes
State Sales Tax Rate: 550000 City Sales Tax Rate: 2.25000¢
Fees
cancelation Contract Cancelation Option Fee _ 10.00
doc Documentation Fee — 55.00
electronic DWW Electronic Filing Fee — 20.00
evchargingstation EV Charging Station Fee _ 12.50
exemption Exemption Fee paid to State _ 25.00
license License Fee _ 9.25
registration Registration Fee — 15.00
‘smogcert Smog Certification Fee Paid to State — 12.50
smogfee Smog Fee _ 7.50
tire Tire Fee _ 8.00
title Title Fee — 25.00
ucc UCC Filing Fee — 0.00
RMS Structure page
Public Officials & Fees
Title Fee: $10.00 tax
License Fee: §9.25 tax
Reqgistration Fee: $15.00 tax
Documentation Fee: $66.00 [ tax
Tire Fee: $8.00 tax
Contract Cancellation Option Fee: $10.00 tax
DMV Electronic Filing Fee: $20.00 tax
Smog Fee: §7.50 [ tax
Smog Certification Fee Paid to State: §12.50 tax
Exemption Fee paid to State: 525.00 tax
EV Charging Station Fee: $12.80 [ tax
Total Front-End: $12,673.05

Lender AppID Allow Special Characters

The portals were updated to allow numbers, letters, and special characters to be entered
in the Lender AppID field without disrupting printing and/or causing errors.



Manual Callback Population

An issue has been fixed that prevented some fields from being editable or savable on
manual callback deals.

e For callbacks to fax lenders, this feature applies automatically and all fields of the
callback can be edited and saved.

o For integrated lenders, manual callbacks are enabled during initial setup. If
manual callback population was enabled during initial setup, all fields of the
callback can be edited and saved.

Lender: TEST LA FAX LENDER «
Transmission Status: NOT SENT
Lender AppiD: 432-abc-2d
Decision: Approved -

PRINT CALLBACK
Expiration Date: 9/2712013
Buy Rate 0.00
Wax Rate: 0.00%
Wax Term: o
Max Advance $0.00
Max Loan Amount: $0.00
Iax Payment $0.00
Max WSC: $0.00
Max GAP: $0.00
Max Back-End: 50.00
Min Cash Down: 50.00
Lender/Admin Fee: $85.00
Trade Equity: $0.00
Analyst Name
Analyst Phone: Ext: 0
Submit Notes to Lender:
Special Stips:
Notes:
SELECT CALLBACK:

Add $49 Lender Fee to All GOLF Decisions

A $49 Lender Fee was added to all GOLF decisions to be paid by the dealer.

LenderPayable ASSIGNMENT FEE $49.00 DNaguin
10/15/2013 8:08 AM

DealerReceivable

$310.00 DNaguin
10/15/2013 8:08 AM

DealerReceivable $85.00 DNaguin
10/15/2013 8:08 AM

DealerReceivable $49.00 DNaguin

10/15/2013 8:08 AM




Decline Reasons Issue

The callback screens were updated to show the reasons for declining the most current
callback only.

Lender: MBF RV Program
Transmission Status: COMPLETED
Lender ApplD: 0
Analyst Mame: Linda Przybylski
Analyst Phone: 8476532371
Decision: S

82013 2:54 PN

Expiration Date:

Buy Rate: -
Max Rate: 3.00%
Max Term: 160 mths

Max Advance:

Max Loan Amount:

Max Payment: -
Max WSC: $2,500.00
Max GAP: $699.00

Max Back-End: 54,000.00

Min Cash Down:
Acg Fee:
Trade Equity:
Special Stips:
Submit Notes to Lender: -
Notes: Bad Credit, . Not Encugh Money, .

SELECT CALLBACK:

Modifications to ACA Bulk Dealer Import Process
(Deployed 9/3/2013)

The ACA Dealer setup process was automated to add non-matched dealers to the Default
Org and setup the ACA Lender program. The ACA Fax program was removed and the ACA
electronic program was added for matched dealers.

Disable Whitney/Hancock Bank
(Deployed 8/20/2013)

Hancock Bank was turned off for all dealers.

Change Max Doc fee in WV
(Deployed 8/20/2013)

The maximum Doc Fee has been raised from $55.00 to $175.00 in WV.



Updates were made to give dealers the ability to distinguish between Debt
Cancellation Agreements versus GAP Insurance. A new field, Product Type, was
added as a drop-down list in the Back End Products - GAP - section of the
Structure page. The new Product Type field is required when the GAP option is
selected. This feature has been initially turned on for TX ONLY, other states can
be added as applicable. The drop-down list includes the following selections, as
applicable based on State:

o Gap Waiver

e Debt Cancellation

o Gap Coverage - Insurance

o Gap Coverage - Non Insurance

GAP
Integrated Providers

Select @ Non-Integrated

Company Advantage Gap El None

Program _ _

Plan _ _

Plan ltem rd _ ! _

Product Type Gap Waiver - _

Coverage Debt Cancellation _
Gap Coverage - Insurance

Deductible Gap Coverage — Eoln Insurance _

Surcharges - _

Description _ _

Dealer Cost 50.00 _

Retail =0.00 _

(Deployed 8/14/2013)

CPS requested that the filters be modified to exclude applications with vehicle mileage
> 135,000 and max loan amount > $35,000.

(Deployed 8/20/2013)

GROW Financial is moving from a rate mark-up participation plan to a flat fee model. The
flat fee will be calculated as 2% of the amount financed on the application. The flat fee
will be paid to AppOne at the time of funding.



Wkly DIr Agrment missing stips e-mail notification to Deals
(Deployed 9/24/2013)

An e-mail notification will be sent weekly to the dealerships that have missing stipulations

on their dealer application. The e-mail will be sent every week until the dealer
application is marked dead or completed.

TX GAP Waiver Change
(Deployed 10/1/2013)

Due to a recent change in TX regulations, the limit on Gap (DCA) was capped at 5% of the
amount financed or $895 whichever is less.

CUAC - Disable MS

Credit Union Acceptance Corp (CUAC) was turned off for the state of MS.

Warning Message When Printing State Title Apps

The portals were updated to display the following message when a user prints forms as a
remmder and disclaimer regarding the impact of printing out- of-state forms:
,éhttp.f'.fe)dernaltestapponenetfportal'fDocOnefpnntLDadaspx?credltapponly 1&genera... /=2 =]

Validating Forms Request...

Use caution when printing forms from another state. AppOne is configured to collect state-specific data,
to populate documents related to the state in which the Dealer is located. If a Dealer wants to print a
document related to another state, itis possible that data from AppOne will not properly populate the
other state documents. For instance, in the state of Florida, all motor vehicle transactions require
payment of a Florida Document Stamp Fee. AppOne is programmed to collect Florida Document Stamp

I Fee data for Dealers in Florida, but not for Dealers in other states. Consequently, if a Dealerin a I
neighboring state wants to print out Florida documents, AppOne would not populate the Florida form with
the Florida Document Stamp Fee because AppOne was not configured to recognize that data field for a
Dealer located in a different state. As a result, Wolters Kluwer Financial Services does not warrant

data transfer to doc ts or completion of doc ts outside the dealer's home state. The dealer
is responsible for any corrections and the use of forms that are not prescribed for the Dealer's state of
residence.




Forms such as the Retail Installment Contract for Florida loans were updated to include
the Certificate of Registration under some circumstances. For example, when the
Documentary Stamp Tax field is filled out, the corresponding Certificate of Registration
is also populated, per lender requirements when applicable. Note that this field will not
populate on the form unless the corresponding parameter for the selected lender has
been set in the AppOne database.

FL-102 10/31/2010
Retail Installment Contract and Security Agreement
Seller Name and Address Buyer(s) Name(s) and Address{es) Summary

No.
Date

Buyers' Month of Birth

|:| Business, commercial or agricultural purpose Contract.

Documentary Stamp Tax. Florida documentary stamp tax required by law in the amount of § has been paid or will be paid directy to the Florida Department of
Revenue. Certificate of R 1No. "

Truth-In-Lending Disclosure

Amount Financed

The amount of credit provided to
you or on your behalf

Total Sale Price
The fotal cost of your purchase on
credit, including your down

payment of

Annual Percentage Rate

The cost of your credit as a yearly
rate.

Total of Payments
The amount you will have paid
when you have made all
scheduled payments.

Finance Charge

The dollar amount the credit will
costyou

@ e

The following updates were made to the Applicant tab:
¢ When a user selects Retired for the employment status, the system will default to
RETIRED for the Employer Name field. The Salary and Work Phone fields become
optional.

Previous Employment Information (If less than 2 years at current job)
Status: |retired El

Occupation: RETIRED

Employer Name: RETIRED

Zip/City/State; [=]
Gross Salary: 50 1 MonthlyEl
Work Phone:
How Long? 3_ years 0 months

o |f the user changes the employment status from Retired to some other status, the
Occupation and Salary fields will be changed to blank, the Salary and Work Phone
fields will change to required.
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