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Manage Users - Admin User 
 

All portals were updated so that any admin user has the ability to set up other admin 
users on the Admin Console tab.   

NV Trade In Sales Tax Credit 

 

All portals were updated to allow the dealer to enter a Trade-In Sales Tax Credit. 
However, this feature is currently only turned on for Nevada (NV). The Structure tab 
displays the Trade-In Sales Tax Credit field and the Sales Tax field is replaced by the 
Gross Sales Tax field. Additionally, this new field is communicated to the doc engine to 
properly populate on the NV retail installment contracts. 

 

Warning Message When Printing State Title Apps 
 

The REC and VFI portals were updated to display the following message when a user prints 
forms as a reminder and disclaimer regarding the impact of printing out-of-state forms: 
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CA deals - Field for Charging Stations required on Contracts 

To accommodate a California law change, an electronic charging station fee has been 
added for California contracts when the collateral is Auto. The fee appears on the 
Structure page after it is set up on the Admin Console  System Defaults page. 
 
 
REC/VFI Admin Console page 

 
 
REC/VFI Structure page 

 

Lender AppID Allow Special Characters 
 

The portals were updated to allow numbers, letters, and special characters to be entered 
in the Lender AppID field without disrupting printing and/or causing errors.    
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Manual Callback Population 
 

An issue has been fixed that prevented some fields from being editable or savable on 
manual callback deals.  

 For callbacks to fax lenders, this feature applies automatically and all fields of the 
callback can be edited and saved.   

 For integrated lenders, manual callbacks are enabled during initial setup.  If 
manual callback population was enabled during initial setup, all fields of the 
callback can be edited and saved. 

 

Modifications to ACA Bulk Dealer Import Process 

(Deployed 9/3/2013) 
 

The ACA Dealer setup process was automated to add non-matched dealers to the Default 
Org and setup the ACA Lender program. The ACA Fax program was removed and the ACA 
electronic program was added for matched dealers. 

TX Doc Fee 

 
A max Documentation fee has been set for MarineOne deals in the state of Texas. 

 
 
 
 



 

4 
 

Decline Reasons Issue 
 

The callback screens were updated to show the reasons for declining the most current 
callback only.   

 

MenuOne logo update 
 

MenuOne logos were replaced with the text MenuOne® or a button with a MenuOne® 
label.     
 
MenuOne popup 

 

2011 REC/VFI 
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Debt Cancellation Agreements versus GAP Insurance 
 

All portals were updated to give dealers the ability to distinguish between Debt 
Cancellation Agreements versus GAP Insurance. A new field, Product Type, was 
added as a drop-down list in the Back End Products – GAP - section of the 
Structure tab.  The new Product Type field is required when the GAP option is 
selected.  This feature has been initially turned on for TX only, other states can be 
added as applicable.  The drop-down list includes the following selections, as 
applicable based on State: 

 Gap Waiver 

 Debt Cancellation 

 Gap Coverage – Insurance 

 Gap Coverage – Non Insurance 

REC/VFI Structure tab 

 

TN Sales Tax Rule Change 

(Deployed 9/10/2013) 
 
We removed the contract validation rule that limits the amount of sales tax in Tennessee 
to $80. TN dealers will now be able to charge any amount of sales tax for MB Financial 
applications.  

ACA Fax Number Change 

(Deployed 9/10/2013) 
  
The fax number used to send American Credit Acceptance program applications has been 
updated. ACA applications will now be faxed to 866-740-0569. 
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Certificate of Registration and FL Doc Stamp Tax 
 

Forms such as the Retail Installment Contract for Florida loans were updated to include 
the Certificate of Registration under some circumstances.  For example, when the 
Documentary Stamp Tax field is filled out, the corresponding Certificate of Registration 
is also populated, per lender requirements when applicable.  Note that this field will not 
populate on the form unless the corresponding parameter for the selected lender has 
been set in the AppOne database. 

 

VFI – Update Sign up with Credco Pages and Fees  

 

The Credco signup page has been updated in the VFI portal.  Changes included updating 
text, buttons and removing AppOne and FirstAdvantage logos. 
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Customer and Applicant Tab Changes 

The following updates were made Customer tab for the REC and VFI portals: 

 The Landlord/Mortgage field is now optional.  

 The Zip/City/State field for Current and Previous Employment sections is now 

optional.  

 A drop-down list field was added to Gross Salary to identify if the income is Annual 

or Monthly.   

 

The Monthly/Annual dropdown defaults to blank and a selection is required.  If the field 
remains blank upon saving or proceeding to next step, the following message is shown as a 
reminder to complete a selection: 
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 Collapsible sections were added to enter up to 4 references. All references fields 

are optional. The Insurance Information section was moved above the References 

section. 

 

 When a user selects Retired for the employment status, the system will default to 

RETIRED for the Employer Name field.  The Salary and Work Phone fields become 

optional.  

 

 If the user changes the employment status from Retired to some other status, the 

Occupation and Salary fields will be changed to blank, the Salary and Work Phone 

fields will change to required. 
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MarineOne Lienholder Code Update 

(Deployed 8/14/2013) 
 

The lienholder for MarineOne was updated to 7526895100. 

  
  

 
  

Insurance Address Change 

(Deployed 9/3/2013) 
 

The following updates have been made to Ally Programs:  

 All programs were updated to have the same insurance address.   

 The standard Ally program now contains “Ally Financial” as the lienholder name.   

 The Express Ally program lienholder is “Ally Bank.”. 

 The Express Ally program has the lienholder name set as “Ally Capital” for certain 
states. 

EPIC Enable Banterra Bank for Oklahoma 

(Deployed 9/3/2013) 
 
The EPIC - Banterra Bank program has been enabled for Oklahoma and now shows up on 
the Lender Setup tab of Moses for an Oklahoma dealer. 
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Total Sales Tax Amount Rounding Issue  

 

An issue was corrected in the REC/VFI 2012 Portal where in certain scenarios, the Total 
Sales Tax Amount was not rounding to 2 decimal places. 

 
 

Fees, Pending status issue 
 

A problem was corrected that prevented the Total Amount Financed from displaying 
correctly when the application had a status of Pending and the Manual Override box was 
checked.  The Total Amount Financed now displays correctly with Manual Override box 
checked or unchecked. 

 
 

“Max Cap Rate” Functionality Update 

 
The following caps have been set on Max rates based on loan amounts for Ally. 

 $9999 and less – Max rate 1% over the buyrate. 

 $10000 - $149,999 – Max rate 1.75% over the buyrate. 

 $150,000+ --Max rate 1.25% over the buyrate. 

Structure tab validation 

 
An issue was resolved in the handling of validation errors in the Structure tab.  Now when 

a validation error occurs, all fields retain data that was entered or updated, and the total 

amounts reflect accurate calculations accordingly.   
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Admin Console/System Default Changes  
 

The system was enhanced to allow the dealer to set up the following back-end product 
fields as optional defaults in the Admin Console  System Defaults page: 

 Coverage Term 

 Coverage Description 

 Dealer Cost 

 Deductible  

 
 

Add New Backend Product Offerings 

 

The system was enhanced to allow the dealer to set up the following back-end product 
fields in the Admin Console  System Defaults page:   

 Windshield Protection 

 Travel Assistance  

 Emergency Alert 

 Tire Blowout Protection  

Once the set-up is complete, the corresponding information will default on the Structure 
tab when the check box is selected. 

Admin Console tab 
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Structure Tab 

 

Collateral Tab Changes 
 

The Collateral tab was enhanced to add the following classes:  

 Class A Diesel 

 Class B Diesel  

 Class C Diesel  

Additionally, for RV collateral, the Class Type field is now required and the Mileage field 
is optional.   The Fuel Type field has been removed and the system now sets this field 
internally based on the Class Type:  
 
REC/VFI 
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