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Remove MyEZCarCare 
 
The MyEZCarCar product was removed from the products tab on the RMS Dealer Portal.  The 
product and all corresponding links were removed. 
 

 
 

Lender Guidelines Update 
 
All of the individual lender guideline program links were removed.  A new link called Lender Filter 
Guidelines was setup for all existing RMS programs.  The new link pulls up the Lender Quick 
Reference Guide that contains all of the RMS Lender filter guidelines. 
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Update ELT Code for Gateway 
 
Gateway (GOLF) requested an update to the electronic lienholder code for the state of Georgia. 

Change Max Gap in AMC Callbacks 
The max GAP for AMC has been set to $895. 

 

Incorrect/Modified Calculation with the Save Callbacks Button 
 
We corrected a problem that occurred on CPS deals, causing the system to incorrectly save the Old 
Car Fee & Admin Fee again in the Dealer Fee field and subsequently causing the dealer to get 
short-funded when the callback was saved from the RMS Dealer Portal. Now, the Lender/Admin Fee 
is not user editable on the RMS Dealer Portal preventing this issue from occurring. 

 

  



 

4  
 

Update Quick Start Guide Link in the Support tabs 
 
The updated RMS Quick Start Training Guides was updated on the support tab.  
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Fees Displayed on Deal Structure Based on Collateral Type 
The RMS portal was updated to show fees appropriate to the collateral type on the Structure tab. 

The update was made due to a Compliance Services request that the portal Structure tab display 

fees that match the fields available in the goods and services and the motor vehicle contracts 

(based on state and collateral type). 

 Fees displayed in the Admin Console tab will be configured for dealer state and for 

automobile collateral only. 

 Fees that displayed in Structure page will be specific to dealer state and collateral type.  

The fees will default to the appropriate values in the Admin Console tab. 

All feees applicable for the state the dealer is doing business in are available on the Admin 

Console tab.  However, only the fees applicable to the collateral type selected for the deal are 

pulled into the Structure tab and calculations… 

The following table shows fee names by state and collateral type.   

State Fee Name for Auto, RV, Motorcycle Fee Name for all other collateral 

ID Additional Charge (Documentation Fee) Documentation Fee  

UT Additional Charge (Documentation Fee) Documentation Fee  

VA Processing Fee  Documentation Fee  

AL Processing Fee Documentation Fee 

KY Processing Fee Documentation Fee 

MD Dealer Processing Charge Documentation Fee 

TN Document Preparation Fee Documentation Fee 

SC Closing Fee Documentation Fee 

CA Document Processing Charge Documentation Fee 

Example: 

Admin Console  System Default shows all fees set up for the dealer state 
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Structure page  fees default to the values in the Admin Console tab 
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