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[bookmark: _Toc391050359]Lender Instructions
Modify the dealer instructions:
Fill in the yellow-highlighted fields in the Dealer Instructions section. The following information is required:
Dealer Name.
Lender Name.
Collateral Type. 
Dealer ID Number (the dealer’s ID number for your lender program).
Note 
Set up the appropriate program associated with the dealer’s collateral type.  Without the right collateral, the dealer will not see the right program and will not get set up correctly. 
Send the instructions to the dealer:
Copy contents of the Dealer Instructions section and paste into an email to the dealer, or FAX the instructions to the dealer. 


[bookmark: _Toc391050360]Dealer Instructions
Welcome, I’m from Lender Name.  This memo has the instructions you will need to sign up for the Lender Name Collateral Type program and the AppOne portal. On AppOne’s portal, you’ll have access to Lender Name Collateral Type in real time, while you work with your customers.  
Before you start
You will need to have this information ready before you start:
The dealer ID number for Lender Name: Dealer ID Number 
Information about your lot, including your federal tax identifier and your dealer license number.  
Before you submit a loan application, watch these training videos to learn more about AppOne:
Getting Started 
REC Portal Overview 
Submitting an Application 
Printing Documents
Signing in
Navigate to http://www.appone.net/OnlineSignup/Signup. AppOne recommends you use Internet Explorer®.  You may use Firefox® or Chrome™ but these browsers are not fully supported by AppOne and you may experience occasional problems.  
In the Welcome screen:
Make sure I am a Dealership is selected.
Check the box to certify that you have the authority and approval to enter the dealership into legally-binding agreements.
Click the Proceed button.
In the Information screen
1. Fill in the Dealership Information.  Fields with a red asterisk (*) are required.
[image: ]E
Fill in the User Information.  Fields with a red asterisk (*) are required.
Note:
AppOne will send you an email confirming your username and password.  Make sure you keep track of the username and password, as you will need them to use the portal
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Check the box to certify you have the authority and approval to enter the dealership into legally binding agreements.
Click the Proceed button.
Enter system defaults
On the System Defaults page:
1. Set default values for taxes and fees.  These will be calculated automatically for your applications.
Complete back-end product information.
Click Save.
When you are done setting up defaults and back-end products, click Proceed to Next Step at the bottom of the page.
Set up lenders
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In the AppOne Lenders section:
1. Check the box in the Enable column to enable a lender for your dealership.
Enter Dealer ID Number, the dealer ID for Lender Name, in the LenderDealerID column. 
Click Save.  
If you work with this lender for more than one collateral type, choose the next collateral type from the Collateral Type list and repeat steps 1 through 4 for the new collateral type.
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In the Other Lenders section (optional)
To print documents for lenders that are not part of the AppOne platform, enroll in our free 30-day trial.
1. Click Activate Free 30-Day Trial.
To add a lender:
Click Add Other Lender. 
Fill in the lender, lienholder, and insurance information.
Click Save in the information popup.
Click Save in the My Lenders page.  Wait a moment for the page to refresh after saving.
To permanently purchase a subscription, click the click here link.
When you are done setting up lenders
Click Proceed to Next Step.
Set up users
In the Manage Users page, click Add User to set up a new user.  Fill in necessary user information in the Add/Edit User popup, and click Save when you are done.
Notes:
Make sure to record the new user’s username and password.  The user will need this information to log in.
A user must have administrative rights to set up a new user or perform other tasks on the Admin Console.  To set up a user with administrative rights, select Yes from the Admin list.
When you are done adding users, you are ready to use the AppOne portal.  You can also click Proceed to Next Step to set up form batches.
After signing up
After you have signed up, AppOne will send you a confirmation of your username and password.  Make sure you keep a record of these.
[bookmark: _GoBack]After you log out, add the AppOne login page to your Favorites list (Internet Explorer) or Bookmarks list (Firefox) so you have it for future reference
Get more information
If you have questions about getting set up call 877-404-6788 (Specialty Dealer Portal SupportLine).
If you have questions about setting up subscription, call 1-877 -277- 6631, Option 4.
For more information on AppOne, see the AppOne REC Quick-Start Training Guide  or check the Support tab on the portal.  
You can also learn more about AppOne from our training videos:
Getting Started 
REC Portal Overview 
Submitting an Application 
Printing Documents 
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Passwords must be a minimum of 8 characters and have at least 1 lowercase letter, 1 uppercase letter and 1 number.

Terms of Use:

INTRODUCTION
Acceptance of Terms:
Upon accessing this site, you acknowledge that you will or have read and agree to abide by the terms and

conditions ("Agreement’) described below. If you decide mot to agree To the terms and conditions discussed
herein, you should exit this site.

Your use and browsing of this site is at your own risk. Neither AppOne Services, Inc., its parents,
subsidiaries, and/or affiliates ("AppOme"), nor any other party involved in creating, producing, or 2
Prin Terms of Use

[T 1 hereby certify that | am the Owner Principal OR General Manager of this dealership and have the necessary authority and approval to enter this dealership
into legally binding Agreements vith Wolters Kluwer Financial Services, Inc. | further certify that | have read and accept the terms and conditions of the agreement
above on behalf of my dealership.
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We have noticed that you don’t have any lenders setup for your dealership. You will not be able to submit any applications and print docs until you have your lenders setup. Please take a moment to add one or
more lenders for your dealership

Cotltera Type: [A1 T3]
AppOne Lenders.

save | [Proceed To Next Step>> |

Enable Lender Name Program Name Description LenderDealeriD LienHolder Address Insurance Address
M&T Bank MaT Bank

[T

P.0.Box 37258 PO Box 5000
Baltimore, MD, 21297 ‘Springfeld, OH, 45501-5000

‘The selected dealer does not have any lender programs setup.

You do not have access to setup and print documents for your other lenders. To sign up for this option, click here to download and complete the Subscription Form to enable this access. | Activate Free 30-Day
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Collateral Type: [Marine —[5]
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