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Disclaimer 

The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly 
confidential and proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial 
Services”). This publication is distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement 
and/or other similar agreement(s) with Wolters Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise 
specifically provided in such agreement(s), the reproduction of this publication is strictly prohibited. Use and distribution of this 
publication are also subject to the responsibilities and obligations of such agreement(s), which require confidential treatment of 
this publication and its contents. 

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your 
agreement or license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services 
makes no warranty, express, implied, by description, by sample or otherwise, and in particular and without limitation, makes no 
implied warranties of merchantability or fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless 
in writing and signed by the President or a Vice President of the Wolters Kluwer Financial Services entity licensing the product 
described in this publication.  

This publication is intended to provide accurate and authoritative information about the subject matter covered based upon 
information available at the time of publication. Examples given in this publication are for illustrative purposes only.  

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the 
software) or other products that it describes was based on Wolters Kluwer Financial Services’ understanding of various laws, 
regulations and commentaries. Wolters Kluwer Financial Services cannot and does not guarantee that its understanding is 
correct.  

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. 
Wolters Kluwer Financial Services is not engaged in providing legal, accounting or other professional services. If legal or other 
professional assistance is required, you should seek the services of a competent professional. We encourage you to seek the 
advice of your own attorney concerning all legal issues involving the use of this publication and any products described in this 
publication. If your interpretations or your counsel’s interpretations are contrary to those expressed in this publication, you 
should of course, follow your/your counsel’s interpretations.  

The following notice is required by law: 

WOLTERS KLUWER FINANCIAL SERVICES’S PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN 
ATTORNEY.  

Copyright 

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of 
this publication may be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic 
or mechanical, including photocopying, recording, or retaining on any information storage and retrieval system, without prior 
written permission from Wolters Kluwer Financial Services. 

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services Corporate Legal 
Department, by telephone at 1.800.397.2341.  

6815 Saukview Drive 
St. Cloud, MN 56303 

 
© 2020 Wolters Kluwer Financial Services, Inc.  
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Overview of New Functionality 
 
Objectives 

This lesson includes the following tasks: 

 Overview of the process 
 Searching for the inquiry 
 Bring the application into a template 

 
NOTE: This handout accompanies the recorded training which can be located at 
the following link:  
 
ComplianceOne mortgage & Online Application Automated Data Import Recorded 
Training 
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ComplianceOne 
mortgage & Online 

Application
Automated Data Import

 

 

Welcome to the ComplianceOne mortgage and Online Application 
Automated Data Import recorded training. This training will focus on 
the new Automated Data Import functionality and additional 
functionality that comes along with this feature.  
 
Now that Automatic Data Import is now available, what does this mean 
to you?  
 
 

  



6 | P a g e  
 

Slide 2 

 

ComplianceOne mortgage & Automated Data Import

 Application inquiries automatically move from Reviewer Portal to 
ComplianceOne mortgage

 OLA Inquiry Views 
 Applying a template

 

 

What this means is that there is no longer a delay as to when the 
application inquiry will appear in the mortgage software.  
 
In addition to this feature, there are a few new items to consider when 
that application is in the mortgage software. Such as how to narrow 
down the transactions so that you are only viewing the inquiries and 
applying a loan template. 
 
This video will walk through the process of the Borrower submitting 
their application and bringing it into ComplianceOne mortgage.  
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Workflow – ComplianceOne mortgage

3

Borrower Submits 
Application Inquiry

Lender Claims 
Inquiry and 

Sends to 
ComplianceOne 

mortgage

Lender Selects 
Inquiry

Lender 
Applies Loan 

Template

 

 

The workflow is similar to what you do today:  
 The Borrower submits their application 
 It appears in the Reviewer Portal 
 You claim it  
 Send it to the mortgage software  

 
Today with the Automatic Data Import functionality, the application will 
go automatically into the ComplianceOne mortgage landing page. You 
will need to log into ComplianceOne mortgage to locate the application 
inquiry, and once it is selected, you will be able to apply a loan 
template.  
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Borrower Application Inquiry to Reviewer Portal

Borrower Submits 
Application Inquiry

Lender Claims Inquiry and 
Sends to ComplianceOne 

mortgage

4

 

 

Let’s walk through the update workflow.  
 
The first part of the workflow is when your Borrower submits their 
application to you via the application URL. Once submitted by the 
Borrower, you will get an email indicating that there is a new inquiry 
waiting for you in the Reviewer Portal.  
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Let’s start our scenario with Jane Doe submitting an application through 
your Online Application URL.  
 
Take note of the Application ID. 
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You will get an email notification stating that a new mortgage inquiry is 
ready for your review. The email notification will have the application ID 
that matches the ID from the information that was submitted by Jane 
Doe. 
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When you log into the Reviewer Portal, you will locate and claim that 
inquiry within the Task List, similar to today. 
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Once you claim that inquiry, review the information on the Summary 
page. 
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We determined that we want to move the inquiry to the mortgage 
software. At the bottom of the Summary page, click the Ready to 
Import button. 
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Reviewer Portal to ComplianceOne mortgage

Lender Selects Inquiry
Lender Claims Inquiry and 
Sends to ComplianceOne 

mortgage

10

 

 

The inquiry is now being moved into the ComplianceOne mortgage 
software. At this part of the process is where you are going to see some 
changes. 
 
 

  



15 | P a g e  
 

Slide 11 

 

11

 

 

Log into ComplianceOne mortgage. 
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OLAInquiry

12

 

 

When you log into ComplianceOne mortgage, you will see the inquiry 
appear on the mortgage landing page. Notice that the Application ID is 
now populated in the Loan Number column. 
 
When on the landing page, there are a few different ways to narrow 
down this list to locate the inquiry. 
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OLAInquiry

13

 

 

First method of sorting is using the OLA Inquiry Queue button on the 
landing page.  
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Q4KCHFS

 

 

This will display a screen where you will only see those inquiries that 
have been submitted from the Reviewer Portal. Notice the Phase 
column is showing Inquiry and the Source column is showing OLA. 
 
Click the Back button to move back to the ComplianceOne mortgage 
landing page. 
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The second method of sorting is by using the Loan Phase drop down. 
When you pick Inquiry Phase and click the search icon, the list will be 
sorted to display only those transactions that are in the Inquiry phase.  
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A third method of sorting is using the Source drop down. Picking OLA 
from the Source drop down list and click the search button, will display 
only those transaction that were submitted through the Reviewer 
Portal. 
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Select Application and Apply Loan Template

Lender Selects 
Inquiry

17

Lender Applies 
Loan Template

 

 

At this stage you have located Jane Doe’s inquiry within ComplianceOne 
mortgage. Now we are going to take her inquiry and select a loan 
template to turn it into an application. 
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When you select the inquiry, you will see a screen come up displaying 
your loan templates. At this time you have the option to pick a loan 
template or continue without a loan template. Once a loan template is 
selected, you will not be able to change the template for that 
transaction. 
 
In our example we will be picking a loan template. 
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When the loan template is selected, the party name on the inquiry will 
appear. At this time you are verifying if you want or need to create a 
new party record, or update an existing party record if the applicant is 
already in your database. 
 
If Create New Party option is selected, when you click the save button 
the inquiry will be brought into the transaction. 
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If you want to verify if the Party is in your database, select the Update 
Existing Party option and click the Select Party button. This will bring up 
the Party Search screen displaying possible matches for you to use. 
Once you select the Party record that matches, the Party Search screen 
will disappear.  
 
For our scenario we will select Jane Doe from the list of existing parties. 
Once we click on Save, it will bring us into the application. 
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Now that we are in the application, take a look in the upper left corner 
of the screen, you will notice Jane Doe’s name along with the 
Application ID. The Application ID has defaulted as the loan number for 
the application and can be changed when you move to the Loan 
Definition screen.  
 
At this point you will want to complete the application information as 
applicable. 
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Workflow – ComplianceOne mortgage
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Borrower Submits 
Application Inquiry

Lender Claims 
Inquiry and 

Sends to 
ComplianceOne 

mortgage

Lender Selects 
Inquiry

 

 

To recap:  
• With the Automated Data Import capability as part of Online 

Application, the application inquiries will now appear within the 
ComplianceOne mortgage landing page once submitted from the 
Reviewer Portal.  

• You will have 3 different methods of sorting the view on the landing 
page, so you see the inquiries. 
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Workflow – ComplianceOne mortgage

23

Borrower Submits 
Application Inquiry

Lender Claims 
Inquiry and 

Sends to 
ComplianceOne 

mortgage

Lender Selects 
Inquiry

Lender 
Applies Loan 

Template

 

 

• You will have the ability to apply a loan template to the application. 
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ComplianceOne 
Mortgage Support

 1-800-274-2711 x1123665
 ComplianceOneMortgageSupport@wolterskluwer.com
 www.wolterskluwerfs.com/support

Software Training  1-800-274-2711 x1124002
 sues@wolterskluwer.com
 www.wolterskluwerfs.com/support

Thank you!
 

 

That concludes this recorded training. 
 
Please monitor our Software Support website for information on 
additional training opportunities we may offer. Use the contact 
resources shared here today for any additional questions or issues. 
 
We value you as a customer and want you to succeed with our 
solutions. Please let us assist you to achieve that success by reaching 
out for assistance when needed. 
 
Thank you for your participation. 
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Not a Substitute for Legal Advice
The information being presented should not be considered legal advice and 
does not replace the need to consult with your own compliance officer or 
attorney.

The information being presented is intended to provide accurate and 
authoritative information about the subject matter covered based upon 
information available at the time of publication. 

Examples given in this publication are for demonstration purposes only.
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Tips and Tricks 
 
Objectives 

This lesson provides some tips and tricks. 
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Tip 1 – New/Updating Party Record 

When you bring the inquiry into a ComplianceOne mortgage transaction, you will be presented with an the options 
Create New Party or Update Existing Party.  
 
If you want to verify if the Applicant is in your Party database, select Update Existing Party and click the Select Party 
button. The Party Search screen appears displaying potential matches. If the list does not provide a match, click the 
Close button and select Create New Party option.  
 

 

 

 

Tip 2 – City Fields 

The Applicant cannot enter in any non-alpha characters into the City fields when completing an application. If a 
special character or number is entered, the Applicant will not be able to complete the application until those 
characters are removed. 
 

 

Tip 3 – Application Data 
 
The following information within the mortgage software will need to be manually completed as the information 
currently does not flow from the online application portal. Please review the downloaded PDF of the application 
and enter that data into the mortgage transaction: 
 

 Housing Expenses – The information entered in by the Applicant will not flow into the Financial Analysis 
screen but will flow into the application form (URLA or UCA-RE). This information will need to be entered on 
the Financial Analysis screen for other documentation. Once entered on the Financial Analysis screen, the 
information on the application will update. 

 
 Second Address Line for Collateral – If data is entered into the second address line by the Applicant, it will 

not flow through into the collateral address. 
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Tip 4 – Refinance Loan Transaction 

If the Applicant indicates they want to refinance a loan transaction, the following fields will need to be reviewed 
once the application data flows into Vanceo Mortgage or ComplianceOne mortgage:  
 

 Financial Analysis Screen – To ensure the Refinance Language prints on the Promissory Note, the mortgage 
to be paid off will need to be entered into the Liabilities section. 
 

 
 

 Loan Definition Screen: 
o Purpose Type drop-down will default to Cash-Out Refinance. Review this drop-down to ensure the 

correct option is selected. 
o Refinancing drop-down will default Different Lender. Review this drop-down to ensure the correct 

option is selected. 
 

 
 

 

 


