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are also subject to the responsibilities and obligations of such agreement(s), which require confidential treatment of this publication and its contents. 
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Do Not Reproduce or Transmit 
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posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying, 
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer. 
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Not a Substitute for Legal Advice 
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at the 
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products that it describes was based on Wolters Kluwer’s' understanding of various laws, regulations and commentaries. Wolters Kluwer cannot and 
does not guarantee that its understanding is correct. 
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Warranty Disclaimer 
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ARTA Lending Version 2026.1 
New Release Best Practices 

• Wolters Kluwer encourages users to upgrade promptly. 
• Use this information as a guide to identify the hardware and software components needed to 

implement ARTA Lending. 
• All requirements listed in this document apply to systems running ARTA Lending only. You will need 

to consider any additional software that will be running in your environment, as this may increase 
the listed requirements. 

• Review this document in its entirety and contact Wolters Kluwer if you have any questions 
regarding specific configurations. 

These requirements are subject to change without notice. 

This document provides information about system requirements for ARTA Lending. You can find the most 
recent version of the System Requirements on the Compliance Solutions Support portal at: https://wolters-
kluwer.my.site.com/ComplianceSolutionsSupport/s/.  

The System Requirements are also available on the Product Download Site (PDS) 
(https://compliancedownload.wolterskluwer.com/)on the Help/Documentation screen. 

  

https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/
https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/
https://compliancedownload.wolterskluwer.com/
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Software and Hardware Requirements 
Standalone and Client Operating Systems 

• Windows 11 Pro and Enterprise (only available in 64-bit) 

Components 

Internet 
• Microsoft Edge is required.  

‒ Note: Edge Webviewer2 is required with Microsoft Edge.  
• The Credit Bureau module requires Internet access. Bandwidth of 128K or greater is recommended. 
• Internet access is required for remote troubleshooting by SupportLine and for downloading files 

from the Wolters Kluwer Solutions Support website. 
• Internet access is required for downloading files from the Wolters Kluwer Product Download Site 

https://compliancedownload.wolterskluwer.com. 

Hardware Requirements 
• 1 GHz x86 processor 
• 1 GB RAM (32-bit) or 2 GB (64-bit) minimum  
• Hard drive with additional free space (after operating system installation) for ARTA Lending 

installation (500 MB initial install, with an additional 50 MB free space for each added state. 4.0 GB 
free space for a full 51 jurisdiction install).  

• Monitor/Video card capable of 800 x 600-pixel display resolution (VGA minimum). The preferred 
resolution is 1600 x 900, and the optimum resolution is 1920 x 1080 (HDMI standard). 

  

https://compliancedownload.wolterskluwer.com/


 

ARTA Lending™ Commercial Lending  System Requirements 6 
©2026 Wolters Kluwer N.V. and/or its subsidiaries. All rights reserved. 

Network Server Requirements 

Software Requirements 

Operating Systems 
• Microsoft Windows Server 2016 (64-bit) 
• Microsoft Windows Server 2019 (64-bit) 
• Microsoft Windows Server 2022 (64-bit) 
• Microsoft Windows Server 2025 (64-bit) 

Note 
ARTA Lending requires Microsoft .NET v3.5 be installed (if RiskID is used). Microsoft .NET v3.5 is not 
automatically enabled in Servers 2016, and 2019. There is no download for the .NET Framework 3.5. You 
must enable .NET Framework 3.5 in Control Panel by following the instructions provided in this article: 
http://msdn.microsoft.com/en-us/library/hh506443.aspx. 

For all servers, installation of Microsoft .NET v4.8 is required. Instructions and the download for both are 
available at https://dotnet.microsoft.com/en-us/download/dotnet-framework/net48. 

Components 

Internet  
• Microsoft Edge is required.  

‒ Note: Edge Webviewer2 is required with Microsoft Edge.  
• The Credit Bureau module requires Internet access. Bandwidth of 128K or greater is recommended. 
• Internet access is required for remote troubleshooting by SupportLine and for downloading files 

from the Wolters Kluwer Solutions Support website. 

Hardware Requirements 

Note 
The following requirements are based on five concurrent users; additional users may require increased 
requirements. 

• Minimum: 1 GHz (x86 processor) or 1.4 GHz (x64 processor). Recommended: 2 GHz or faster. 
• Recommended: 2 GB RAM or greater. 
• Hard drive with additional free space (after operating system installation) for ARTA Lending 

installation (500 MB initial install, with an additional 50 MB free space for each added state. 4.0 GB 
free space for a full 51 jurisdiction install). 

• Monitor/Video card capable of 800 x 600-pixel display resolution (VGA minimum). The preferred 
resolution is 1600 x 900, and the optimum resolution is 1920 x 1080 (HDMI standard). 

  

http://msdn.microsoft.com/en-us/library/hh506443.aspx
https://dotnet.microsoft.com/en-us/download/dotnet-framework/net48
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Printers 
Requirements 

• PCL5 or PCL6 compatible laser printer (Example: HP 4000 Series, 8000 Series, and Lexmark Optra 
Series) 

• Two programmable (not multipurpose) paper trays, one of which must be an 8½" x 14" paper tray 
• Printer memory: 

‒ 8 MB installed for 300 dpi resolution. 
‒ 16 MB installed for 600 dpi resolution. 
‒ 32 MB installed for 1200 dpi resolution. 

Notes 
• Due to the large variety of printers available in the market today, we are unable to test our 

programs with every printer. 
• Printers that are NOT supported include HP L Series, HP1000 Series, HP2000 Series, Okipage, and 

Brother HL 1000 Series. 
• Multi-purpose (printer, copier and fax) printers may meet the above requirements; however, we do 

not recommend using multi-purpose printers with our software as we may not be able to assist with 
problems printing to these printers. 

 

Additional Notes 
These requirements are for systems running ARTA Lending only. A higher megahertz (MHz) processor and or 
more random-access memory (RAM) have shown to improve the overall performance of ARTA Lending. 
Consult with your technical staff if you will be running additional applications, as this will increase the listed 
requirements. 

• These requirements are subject to change without notice. 
• Microsoft Small Business Server is designed strictly for small business applications and is not 

supported. 
• The latest service packs should be installed for all Microsoft products. 

 
 

 



Wolters Kluwer 
About Wolters Kluwer 
Wolters Kluwer is a global provider of professional information, software solutions, and services for 
clinicians, accountants, lawyers, and professionals in the tax, finance, audit, risk, compliance, and 
regulatory sectors. We help our customers make critical decisions every day by providing expert 
solutions that combine deep domain knowledge with specialized technology and services. The 
company is headquartered in Alphen aan den Rijn, the Netherlands. 

About Financial & Corporate Compliance 
FCC provides expert compliance services and software solutions for financial institutions, corporations, 
small and midsize businesses, and law firms with solutions that enable compliance with ever-changing 
regulatory and legal obligations, improve efficiency, and help achieve better business outcomes. The 
division offers technology-enabled expert services and software solutions focused on loan compliance, 
regulatory compliance, legal entity management, and corporate services. 

For more information, visit https://www.wolterskluwer.com, follow us on LinkedIn, X, Facebook, and 
YouTube. 

Compliance Solutions Support Portal: https://wolterskluwer.my.site.com/ComplianceSolutionsSupport/s/ 
Product Download Site:  https://compliancedownload.wolterskluwer.com/ 
Customer Service: (800) 552-9410 Available Monday through Friday, 8:00 a.m. to 8:00 p.m., Eastern time. 
Customer Support Web: https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/ 

ARTA Lending™ SupportLine: Phone: (800) 274-2711 ext. 1124021 
Available Monday through Friday, 8 a.m. to 8 p.m., Eastern time. 
Email: ARTALendingSup@wolterskluwer.com 

https://www.wolterskluwer.com/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fwolters-kluwer%2F&data=05%7C01%7CCraig.Westling%40wolterskluwer.com%7Ca4c6f2fff9c9471ba17608db8f894242%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C638261591913303100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HW90k05sU53fKF5lDPojAo%2BhR%2BJcOxaSgcnPJPg4qMA%3D&reserved=0
https://x.com/Wolters_Kluwer
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fwolterskluwer&data=05%7C01%7CCraig.Westling%40wolterskluwer.com%7Ca4c6f2fff9c9471ba17608db8f894242%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C638261591913303100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FAFXqFlXoqfSutbgw6mO38cFwKrjwIDPFBhSdrH2Fts%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fuser%2FWoltersKluwerComms&data=05%7C01%7CCraig.Westling%40wolterskluwer.com%7Ca4c6f2fff9c9471ba17608db8f894242%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C638261591913303100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kK%2BVXMvcDI1c7froHkyl%2FpfaRDE0n4iyGzB4riEGgEM%3D&reserved=0
https://wolterskluwer.my.site.com/ComplianceSolutionsSupport/s/
https://compliancedownload.wolterskluwer.com/
https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/
mailto:ARTALendingSup@wolterskluwer.com
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