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ComplianceOne Index Update

Overview

Index History Update

Wolters Kluwer provides updates for the variable rate index histories used in ComplianceOne. This download,
once installed, will update the index histories with the most current rates available as of the month and year
indicated on the filename.

Please note that we update the rates as they become available to use. Some rates are published only on a
quarterly basis.

Supported Indexes

6 Month LIBOR Index - WS)J
26-Week T-Bill Rate

1 Year LIBOR Index — WSJ

1-Year Treasury Index

3-Year Treasury Index

5-Year Treasury Index

10-Year Treasury Index

11th District FHLB Cost of Funds

JP Morgan Chase Bank Prime

Wall Street Journal U.S. Prime Rate
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Obtaining the Index Update

The installation file is available for download from our Product Download Site (PDS).

1. Go to the PDS website at https://compliancedownload.wolterskluwer.com/

2. Login:

Username
I
Password

Erdor your password

Forgol password?

© 2019 Wolers Iuseer andior By aflates Al Aghts reserved Sabyect bo
Teorma & Conaiona Version 10 1 3094

3. Select the desired Index Update and then Download:

P
\') Wolters Kluwer LW » ® ve

1. When prompted to open or save, select Save to save the file to your downloads folder. Or select Save
As to save the file to an alternate location.

2. After the download is complete, navigate to the folder and double-click to run the
ComplianceOnelndexUpdate_Month_Year.ZIP file.

3. Follow the instructions below to complete the installation.
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https://compliancedownload.wolterskluwer.com/

Installation Instructions

Note
This update must be run on the application server where the ComplianceOne executables are installed.

Also, verify you have administrative rights to the location where the ComplianceOne application is
installed. If you are unsure of whether or not you have appropriate rights, contact your network
administrator or technical consultant.

Important

If you have file replication enabled on our ComplianceOne server(s), you will need to disable the file
replication before performing the index update. Once the update has successfully completed, you can re-
enable file replication.

1. Exit ComplianceOne and verify that all users have exited from the program.
2. Navigate to the folder and double-click the index history update EXE file to begin the installation.

3. The Welcome page displays. Review the message displayed and select Next to continue.

Welcome to the InstallShield Wizard for
ComplianceOnelIndexUpdate

The InstallShield(R) Wizard will install
ComplianceOnelndexUpdate on your computer. To continue,
click Next.

This will apply the month year index updates.

WARNING: This program is protected by copyright law and
international treaties.
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4. On the Ready to Install the Program page, select Install to begin the installation.

(1 ComplianceOneindexUpdate - InstaliShield Wizard =]

Ready to Install the Program
The wizard i ready to begin nstallation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstaliShield -

([ <Bock J[_instal ][ coce |

5. On the ComplianceOne Index Update Program page, select Continue.

ComplianceOne™ Solution

Index Update
0 Wolters Kluwer

Fi Serv
e - C'Wolten Dawer Fnanos! Servces

Welcome to the ComplianceOne Index Update Program. This program will
update the rates associated with the Wolters Kluwer Financial Services
supplied indexes. Click Continue to proceed with the index update.

[ continue | [ Exit |

6. A progress bar displays as the files are copied to the ComplianceOne installation.

Processing 1 Year LIBOR Index - WSJ
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7. A confirmation window displays when the files copy has completed. Select OK.

@ Index update completed successfully.

8. On the InstallShield Wizard Completed page, click Finish to close the installation.

- InstallShield Wizard Completed

The InstaliShield Wizard has successfully installed
ComplianceOnelndexUpdate. Click Finish to exit the wizard.

Show the Windows Installer log
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What’s Next?

We will continue to provide monthly index updates on our website.

Please note that we update the rates as they become available to us; some rates are only published on a
quarterly basis.
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Wolters Kluwer
About Wolters Kluwer

Wolters Kluwer is a global provider of professional information, software solutions, and services for
clinicians, accountants, lawyers, and professionals in the tax, finance, audit, risk, compliance, and
regulatory sectors. We help our customers make critical decisions every day by providing expert
solutions that combine deep domain knowledge with specialized technology and services. The
company is headquartered in Alphen aan den Rijn, the Netherlands.

About Financial & Corporate Compliance

FCC provides expert compliance services and software solutions for financial institutions,
corporations, small and midsize businesses, and law firms with solutions that enable compliance with
ever-changing regulatory and legal obligations, improve efficiency, and help achieve better business
outcomes. The division offers technology-enabled expert services and software solutions focused on
loan compliance, regulatory compliance, legal entity management, and corporate services.

For more information, visit https://www.wolterskluwer.com, follow us on LinkedIn, X, Facebook, and
YouTube.

Compliance Solutions Support Portal: https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/
Customer Service: (800) 552-9410 Available Monday through Friday, 8:00 a.m. to 7:00 p.m., Eastern time.
Compliance Solutions Support Portal: https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/

Product Family SupportLine: Phone: (800) 274-2711 ext. 1123660
Available Monday through Friday, 8 a.m. to 7 p.m., Eastern time.
Email: ComplianceOneSupport@wolterskluwer.com
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