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Introduction

This guide provides instructions for applying license keys and other tasks associated with license activation,
including setting up new users and activating new products.

How license keys are obtained

Your license activation key(s) is provided by Wolters Kluwer Customer Support in an email message. The
activation key(s) is contained in a text file (.TXT) included as an attachment to the email.

How license keys are distributed

There are two ways of using CASH Suite; in a multi-user environment with a common database or in a stand-
alone environment (on your workstation).

Shared Database Environment

When running CASH in a multi-user environment in which users share a common database, the license keys
are applied once from any CASH client. Once applied, the keys are stored with the CASH Database. As users
launch CASH, the new keys are distributed to the license database located in the CASH program path.

NOTE: This distribution method requires the user(s) to have modify permissions to the file SECURITY.MDB.
The file located within the local program path, (e.g., C:\Program Files (x86)\CASH).
Stand Alone Environment

When running CASH in a stand-alone environment, the license key must be applied manually on each
workstation.
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How to determine your Software Version

When applying license keys, instructions vary with different software versions. Refer to the instructions below
for assistance with determining your software version.

Running CASH to see my software version

If you can run CASH, launch the program and log in. Click Help>About CASH; the software version is clearly
displayed on the About screen.

About CASH Suite by

View your software version, licensee name and license counts from this
screen. Click Tech Report for information about CASH system files.

CASH Suite 2025.200 (Build 2060} -
©2025 Wolters Kluwer N.\. and/er fis subsidiaries. ‘::, Wolters Kluwer
All rights reserved, Financial Services

Thie product & licensed to:
The Best Bank NT & SA

Modules. Lic. Count Exp. Date -
Opportunity 102 04/30/28
Opportunity Publsher 103 04/29/29
Opporturity Support - 0430027

CASH Insight
Insight 293

Lite 993
Snecing Bublich 940

ACKNOWLEDGEMENTS: Portions of this Program were developed by
third parties. snd are heraby acknowledged:

Portione of CASH Sulle are ownad and icensed from third System fo..
parties. Thar Icenses and INer associsted WMitations and

conditions, whether stated or referenced, are incorporated Tech Report |

Waming: This compuler program i protecied by copyright 8w and
International treaties. Unauthorized reproduction or disiribution of this
program, or any portion of &, may result in ssvere penatties and wil be
prosecuted to the maximum extent pessible under the law.

Unable to run CASH (my software has expired)

If you are not able to run CASH, open the C:\Program Files (x86)\CASH folder in Windows Explorer. In the
program directory, find and open the Release Notes. The version is listed on page 1 of the Release Notes.
The file name should read ServiceReleaseNotes.pdf with the version number appended to the filename.

The Release Notes are also available on the product download site:
https://compliancedownload.wolterskluwer.com

Applying License Keys in CASH Suite

Your license activation key(s) is sent in an email message. The activation key(s) is contained in a text file (.TXT)
included as an attachment to the email. Save this activation key .TXT file to a folder location accessible by the
CASH client program. This may be a network drive, local drive, flash drive, or other file storage media.

To Apply License Keys
1. Open the CASH client.
2. From the CASH client, run the CASH Dashboard.
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https://compliancedownload.wolterskluwer.com/

3. If prompted to update your license, click Yes
click Help>Activate Product.

Help Topics F1

]

®. Release Motes

@i WKFS Home

& Support

@ Training

&) ContactUs

¥ Activate Product

Ix:  Repair Excel

[J5 Update CASH Licensee Name

© AboutcasH

4. On the Support Activation window, click License File in the lower left corner.

. Otherwise, log in as an end user or administrator, and

Support Activation Window

the license file button and pointing to a valid license file.

*

Your CASH Suite license & Support information is displayed below. You can activate your
license/support by clicking on the status description in the last column, or by clicking on

Lic. Type Lic. Count

CASH Opportunity

Opportunity P 50

Opportunity Publisher P 51

Opportunity Support - -
CASH Insight

Insight P 55

Lite P 53

Insight Publisher P 54

Insight Support - -
CASH CRE

CRE P 55

CRE Publisher P 56

CRE Support - -
CASH Reward

Reward P 57

Exp. Date

01/05/2040

01,/05/2040

01/05/2040

Status | &

Uparade
Upgrade
Activate

Uparade
Uparade
Uparade
Activate

Uparade
Uparade
Activate

Uparade -

P —
License File

Close

5. Using the Explorer Window, browse to the path that you saved the .TXT file to and click Open.

6. After applying, you can review your license status from the Wolters Kluwer Support Activation window.

NOTE: Proceed to the Configuring the License section if you are adding new products to your license.

Configuring the License

This section is not required when applying a license key to extend your support subscription period. Refer to

this section when applying a license key to:

e activate a new product.

e add new users to the system.
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Activating a new product in CASH Suite versions
1. Loginto the CASH Dashboard as the Administrator and select the Admin Tab then the Users and

Lenders option.

2D =208 -
L:) ) Home ljﬂ Directory ;3 Products % Collateral £ Admin % Options
Select | General E| L
Global Sync Mames || Groups & Users & Mnlock | Reassign | Report Report
Options Locationsl Lenders flsers Data Portrait ¥ Landscape
CASH Product to Manage Options Maintain Users Reassign Output

Highlight the user to modify and click Edit. Click the Licensed to Use tab and select the available
products to add. Review the Permissions tab for security options that may relate to the newly added
product(s).

User Information and Password
dubes and Beense assig) s

As an end user, you can change your Full Name, Login 1D and Password shown below. You can also view available
from this screen.

Employes Info I Licensed to Use ] User Infio Parmissiang | Lianse Assigaments

™ Selectal

I admin = [ Resd-Osly Admin

CASH Opportuniy W user [

CASH Ingight W ouser T | ™ Admin I Read-Oniy Admin
CASH CRE ™ user [ Publisher IS r
CASH Reward ™ user [ Publsher Iz r

3. Click OK to save the user license information.

Creating a new user in CASH Suite
1. Loginto the CASH Dashboard as the Administrator.
2. Inthe CASH Dashboard, select the Admin Tab and then Users and Lenders option.

Click Add on the User Maintenance screen. Enter the information on the Employee Info tab, Licensed
to Use tab, and Permissions tab as required.

3.

X

User Information and Password

The fields that you can change include your Full Name, Login ID and Password. To change other options, please contact your
'CASH Administrator

Permissions ] License Assignments

Employee Info Licensed ko Use User Infa

User Type

&+ User

" Lender

" User & Lender

4. Click OK to save the new user information.
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Wolters Kluwer
About Wolters Kluwer

Wolters Kluwer is a global provider of professional information, software solutions, and services for
clinicians, accountants, lawyers, and professionals in the tax, finance, audit, risk, compliance, and
regulatory sectors. We help our customers make critical decisions every day by providing expert solutions
that combine deep domain knowledge with specialized technology and services. The company is
headquartered in Alphen aan den Rijn, the Netherlands.

About Financial & Corporate Compliance

FCC provides expert compliance services and software solutions for financial institutions, corporations,
small and midsize businesses, and law firms with solutions that enable compliance with ever-changing
regulatory and legal obligations, improve efficiency, and help achieve better business outcomes. The
division offers technology-enabled expert services and software solutions focused on loan compliance,
regulatory compliance, legal entity management, and corporate services.

For more information, visit https://www.wolterskluwer.com, follow us on LinkedIn, X, Facebook, and
YouTube.

For Self-service: https://wolterskluwer.my.site.com/ComplianceSolutionsSupport/s/

Product Download Site: https://compliancedownload.wolterskluwer.com/
Customer Service: (800) 552-9410 Available Monday through Friday, 8:00 a.m. to 7:00 p.m., Eastern time.

CASH Suite SupportLine: Phone: 800-274-2711 ext. 1125031
Available Monday through Friday, 8 a.m. to 8 p.m., Eastern time.
Email: cashsupport@wolterskluwer.com

:ﬂ Wolters Kluwer
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