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Welcome

ComplianceOne eases the management of your loan and account transactions and data. As a single, integrated
solution, ComplianceOne provides a seamless transition from your administrative functions and line-of-
business documentation directly to one database. Plus, you have up-to-date industry-leading Bankers Systems
compliance content embedded.
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Introduction

Welcome to the instructions for the update of your existing Release 2025.3 ComplianceOne® Solution
(ComplianceOne) installation to Release 2026.1.

Note

These instructions are not usable for brand new installations of ComplianceOne except for installation of
the client. Please contact SupportLine for assistance with the new installation. Also contact SupportLine if
your ComplianceOne installation is at a release earlier than 2025.3. This update will not work with releases
earlier than 2025.3.

The All-In-One installation will sequentially update all the components in your existing ComplianceOne
installation, interacting with each component to read existing settings and update them accordingly.

ComplianceCOne
Database |
Instalatio
; o ComplianceOne
ol Sernver
Installation
XDDS Lending
Inslallation M
’ = ComplianceOne
ComplilanceOne o=
All-In-One GP Addlional
Installation - lno:t,:lrli;!ir;:
XDDS Deposit
Installation
rs
/
& ComplianceOne
ComplianceOne | -~ [ Client
Web Services |+ Instaliation
Installation

These update installation instructions support all ComplianceOne® implementations including:

e Standalone

e Single Server and Multiple Clients

o Network: Separate Application and Database Servers and Multiple Clients
e Network: Remote Desktop Server with Single Server

o Network: Remote Desktop Server with Separate Application and Database Servers
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Below are several items to review before you update your installation of ComplianceOne.

Important Updates

ComplianceOneClientlInstall & ComplianceOneComponentsinstall —
Microsoft OLE DB Driver 18.x

As of the 2022.1 release:

ComplianceOneClientlnstall and ComplianceOneComponentsinstall requires the MSOLEDBSQL 18.2.x or newer
(current version 18.6.3 as of this release) driver to be installed. Please install the latest 18.2.x version or newer
(current version 18.6.3 as of this release) of MSOLEDBSQL driver prior to installing
ComplianceOneClientlInstall. Install the correct version from the Applications\Utilities folder of the ISO or from
the following Microsoft website:

https://docs.microsoft.com/en-us/sqgl/connect/oledb/release-notes-for-oledb-driver-for-sql-server

Important Note
MSOLEDBSQL 19.x is not compatible.

SQL Native Client

SQL Native Client is no longer required.

Microsoft Edge — Edge Webviewer 2 Runtime
As of the 2021.2 release:

Edge Webviewer 2 Runtime is required with Microsoft Edge. If it is not installed, it will be downloaded and ran
during the client portion of the update.

To get a standalone installer, please go to the Evergreen Standalone Installer section at the following site:
https://developer.microsoft.com/en-us/microsoft-edge/webview2/

TLS 1.1 (Transport Layer Security)
As of the 2019.3 release:

To allow the disabling of TLS 1.1 (Transport Layer Security), changes were made to the install to no longer
enable TLS 1.1. Please review this setting and make manual updates based on your bank’s needs.

Important
Do not disable TLS (Transport Layer Security) 1.0 before upgrading to this release. The 2019.3
ComplianceOne installation was updated to add entries to the registry to support TLS 1.2.

Proxy Server/Firewall Requirements
Many ComplianceOne interfaces require proxy server and firewall exceptions for function properly.

Refer to Appendix E for a list of URLs that you may wish to add to an exception list.
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Server Installation Prerequisites - .NET Framework 3.5, .NET Framework 4,
.NET Framework 4.8

Windows Server 2016 or newer requires Microsoft .NET Framework 3.5, .NET Framework 4, or .NET
Framework 4.8, and ASP.NET MVC3 installed and configured prior to upgrading to ComplianceOne 2026.1
Customers were notified of the new requirement for .NET Framework 4 prior to the release of 2013.2
ComplianceOne® Solution (ComplianceOne) so you likely already have it installed. Both applications can be
found in your ComplianceOne material source on the product download site. Installation and configuration
instructions for .NET Framework 4 and .NET Framework 4.8 can be found in Appendix A. Installation
instructions for ASP.NET MVC3 can be found in Appendix B.

Note
No configuration is needed for ASP.NET MVC3.

System Hardware and Operating System Requirements

The latest hardware requirements and list of supported Windows operating systems for each implementation
of ComplianceOne can be found on the SupportLine web site:
https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/

Other required software is also listed here.

Minimum ComplianceOne Release Number

This update installation only supports the update of ComplianceOne Release 2025.3 to Release 2026.1. To
determine the ComplianceOne release you have installed, launch administration, and note the version number
in the lower right corner of the logon window.

File Replication

If you have file replication enabled on any of your ComplianceOne servers, you will need to disable the file
replication before performing the update to this release. Once the update has successfully completed, you can
re-enable file replication.

New or Update Client Installation Prerequisites

All computers selected for new, or update client installation must have the following prerequisite software
installed before installing the update:

e SOAP3.0

e MSOLEDBSQL 18.x driver (latest version (current version 18.6.3 as of this release))
— Important NOTE: MSOLEDBSQL 19.x is not compatible.

e  Microsoft .NET Framework 2.0

e  Microsoft .NET Framework 3.5

e  Microsoft .NET Framework 4 Client Profile
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e Microsoft .NET Framework 4 Extended Components

e  Microsoft .NET Framework 4.8

To determine if you have these applications installed, open Control Panel and select Add or Remove Programs.

The applications should be listed.

[ Programs and Features

« ~ 4 [ > Control Panel > Programs » Programs and Features

Control Panel Home .
Uninstall or change a program
View installed updates
) Turn Windows features on or

off Organize

Install s program from the -
netwark Name

[] ComplianceOne Import Service
[&] ComplianceOne RiskD OFAC Interface
B ComplianceOneClientinstall
§5) ComplianceOneDatabase
5 ComplianceOneServer
§5) ComplisnceOneWebServices
%) Crowdstrike Windows Sensor
[ Dynamic Document Solutions Client Component
§5)Expere DDS
{8 Expere DDS Deposit
& Google Chrome
B Microsoft 365 Apps for enterprice - en-us
{8 Microsoft ASP.NETMVC 3
B Microsoft ASP.NET Web Pages
@ Wicrosoft Edge
& Microsoft Edge WebView2 Runtime
5 Microsoft Help Viewer 2.3
&l Microsoft Monitoring Agent
5 Microsoft ODBC Driver 11 for SOL Server
5 Microsoft ODBC Driver 17 for SOL Server
5 Microsoft OLE DB Driver for SOL Server
@ Microsoft OneDrive
5 Microsoft SOL Server 2022 (64-bit)
5 Microsoft SOL Server 2022 Setup (English)
4 Microsoft SOL Server Management Studio - 19.1

S~
[.] 12 programs installed

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Publisher Installed On  Size

Wolters Kluwer Financial Services  3/10/2024
Wolters Kluwer Financial Services  1/7/2025

Wolters Kluwer Financial Services  3/10/2024
Wolters Kluwer Financial Services  5/10/2024
Wolters Kluwer Financial Services  3/10/2024
Wolters Kluwer Financial Services  3/10/2024
CrowdStrike, Inc. 2/17/2026

Wolters Kluwer Financial Services
Wolters Kluwer Financial Services
GoogleLLC

Microsoft Carporation

Microsoft Corporation

Microseft Corporation

Microsoft Carporation

Microsoft Corporation

Microssft Corporation

Microsoft Carporation

Microsoft Cerperation

Microsoft Corporation 6/14/2023
Microsoft Corporation 1/4/2024
Microseft Corperation 3/23/2026
Microsoft Corporation 6/1472023
Microsoft Corporation 6/14/2023
Microsoft Corporation 6/14/2023

Currently installed programs Total size: 5.23 GB

308 KB
1.25MB
429 MB
291 MB
232 MB
1.7 MB
122MB

135 MB
62.6 MB

1.00 MB
210 MB

121MB
199 MB
6.92 MB
7.02 MB
843 MB
472 MB

41.4MB
2.73 GB

Version
2024.1.0.1895
24100
2024.1.0.2213
2024.1.0.2213
2024.1.0.2213
2024.1.0.2213
7.33.20505.0

2024.1.0.2198
2024.1.0.2198
146.0.7680.163
16.0.19822.20114
3.0.20105.0
1.0.20105.0
146.0.3836.72
146.0.3856.72
23.28307
10.20.18076.0
122334211
171031

18630
26.035.0222,0002

16.0.1000.6
15.1.36.0

Note

As noted above, if any of the required applications are not listed, you will need to install them before
installing or updating the ComplianceOne client. These applications can be found in your ComplianceOne
material source on the product download site, and installation instructions are available in Appendix A

(.NET Framework 4 and.NET Framework 4.8) and Appendix B (ASP.NET MVC3).

Add Your ComplianceOne Server to Trusted Sites

You will need to add your ComplianceOne application server’s name and IP address into Trusted Sites in

Microsoft Edge:

1. From the menu, select Tools, Internet Options.

2. On the Security tab, choose Trusted Sites and click the Sites button.

3. Type the computer name of your ComplianceOne server into the Add this Web site to the zone field

and click Add.

ComplianceOne® Solution Installation Instructions for Updates
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Trusted sites Elgl

You can add and remove Web sites from this zone. All Web sites
in this zone will use the zone's security settings.

Agd thes Web site o the zone:
doseretane

Web sites:

[CIRequire gerver verification (https:) for al sites in this zone

Lox ] [ concel ]

4. Repeat to also add the IP address of your ComplianceOne server.
5. Click OK until you return to your browser.

This should only have to be done on servers and workstations where the ComplianceOne client is used. Note
that this is a per user setting, so it must be added per user or with a Domain Policy.

Port 80

Web sites deployed on the same server as ComplianceOne and using port 80 will not function properly and
interfere with the functioning of the Expere DDS web service portion of ComplianceOne. As such, we do not
currently support deploying ComplianceOne onto web servers where other sites are configured to use port 80.
We also do not currently support deploying ComplianceOne onto web servers that are running Microsoft
SharePoint.

Update Installation May Fail with Compressed Databases

The update installation of ComplianceOne will fail at the database installation step if you have compressed any
or all of the earlier ComplianceOne databases present on your ComplianceOne or database server. Earlier
databases include those from several releases past, such as Release 2.0.3.

You will receive the following error if you have compressed earlier databases:

InstallShield Wizard Completed. The wizard was interrupted before ComplianceOneDatabase could be
completely installed. Your system has not been modified. To complete installation at another time,
please run setup again.

When you click Finish, you get the generic 1722 error.

You will need to decompress your earlier databases and repeat the update installation.

ComplianceOne® Solution Installation Instructions for Updates 10
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Database on a Different Machine

If your institution hosts your ComplianceOne databases on an SQL server separate from the one containing
your ComplianceOne application, the databases must be functioning correctly with the previous
ComplianceOne release before applying this update. Note that when you apply this update you will need to do
two installations: first, an installation at your database server to update your databases and a second
installation at your ComplianceOne application server. Each time you will choose the Custom option as
detailed later in these instructions.

Important

The database server update must be performed first before updating the ComplianceOne application
server. All updates must be done machine-side to prevent any unforeseen issues; do not do installations
remotely.

If you currently have your ComplianceOne application and databases installed to the same server machine and
you want to change your configuration to host your databases on a separate server, the databases must be
moved prior to updating your ComplianceOne installation. Please contact SupportlLine at 1-800-274-2711,
X1123660 for help with this major configuration change. This is particularly important if you move databases
that interface to external, third-party Web services.

If you move the databases, you should test your reconfigured installation for full functionality before
proceeding with this update.

Interfaces: Business-to-Business and Core

If you are using any business-to-business, B2B, or core interfaces on your current ComplianceOne installation,
do not change the installation path for the application during installation. If the path is changed your B2B and
core interfaces will no longer function.

The installation path and setup information for interfaces are contained in the configuration file, Gulfpak.ini. It
is important that you leave this file in place and do not move it between updated installations without
contacting SupportLine. You no longer need to save a copy of Gulfpak.ini or restore customized settings when
you install ComplianceOne updates. The installation program automatically retrieves, and updates customized
interface settings in Gulfpak.ini. This configuration file needs to remain in its expected location.

Installing SQL Server 2016/2017/2019/2022 Standard/Enterprise

If you are using SQL Server 2017/2019/2022 Standard/Enterprise, note that the following steps must be
completed to install ComplianceOne with SQL 2017/2019/2022. These steps use the local system account to
run the database engine. This permission is not available by default and must be established in order to use
SQL Server 2017/2019/2022.

Note
Windows Server 2016 or greater is required for SQL Server 2019.

1. Open the Control Panel in Windows.

2. Double-click Administrative Tools.

ComplianceOne® Solution Installation Instructions for Updates 11
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3.
4.
5.

6.

Double click Services.

Scroll down in the list and find the entry SQL Server (Instance Name).

Right-click and select Properties.

Click the Log On tab at the top of the SQL Server Properties window.

SOL Server (MS5QLSERVER) Properties (Local Computer)
General |ogOn Recovery Dependencies

Service name:  [(RRIe]BISERNSS)

Dizplay name: SQL Server (MSSGLSERVER)

Description: Provides storage, processing and controlled access
of data, and rapid transaction processing.

Path to executable:
"C:\Program Files\Microsoft SQL Server'\MS5QL16.MSSQLSERVERWMSS!

Startup type: Automatic ~
Service status: Running
Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Cancel Poly

SOL Server (MSSOLSERVER) Properties (Local Computer)

General LogOn  Recovery Dependencies

Log on as:

(®) Local System account
[ Allow service to interact with desktop

() This account: Browse...

Cancel Aoply

On the Log On tab, select the Local System account option.

Click either the Apply or OK button to return to the service pane.

Restart the SQL Server (Instance Name) service by right clicking on the entry and selecting Restart from

the popup menu.

ComplianceOne® Solution Installation Instructions for Updates
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Note
SQL Server 2008 and 2012 are no longer supported.

Backup SQL Databases

Even though the installation is designed to leave your existing databases intact, we highly recommend that you
back up your existing ComplianceOne databases before you install this update.

A brief set of instructions for locating and using the backup functionality in SQL Server or SQL Server Express is
in the Backup and Restoration Guide available on the Wolters Kluwer support website:
https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/

Please consult the procedures and standard operating procedures in place at your financial institution for
backing up databases before proceeding.

Permissions

You will require administrative rights to any machine receiving all or any part of this update to complete the
installation.

Final Steps

No one should be using ComplianceOne during the update installation. You can ensure this by opening
Administration, Utilities, Logout Users. Select the Prohibit logons check box for Lending, Deposit, and
Mortgage. Make sure all users are logged out.

| 88 Complancelne sdministration
Elle  Edit \iew Hel

¥ DR X
Setup | l.amﬁngl Deposit Utilities I

SArver Utitity ¥ Prohibitlogans to Lending & [Prohibift logons to Daposit
Publish Organizations I Toronbit Lot o MartEa
Database Unilithes
BB Connection Information Users Logged On o the System
o User Hame Time of Logon Computer Application
Unlock Teamsactions | ——— . —
Unlock Deposit Accounts | b A 2:07:2
Reports
Transaction Summary
E-Zig Audit Log
|Betete Records

Dabzte Parties

Dalete Diposit Accounts

Debete Transactions

Clear E-Signatures
Party Information File

Import

Logout Logout All

Logoms Mot Allowed Ready .

Before beginning the update, disable your anti-virus application.
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Application Installation

Note that there is not a separate installation for a standalone or workstation configuration for ComplianceOne.
If you wish to use ComplianceOne in a standalone configuration, select the Complete installation and use the
machine as a workstation. The client install is included when you do a Complete installation. (See Server or
Standalone Installation.)

If you are hosting your ComplianceOne databases on a separate server from the application, you must run the
database installation on the database server machine first. (See ComplianceOne Database Installation.) All
other components must then be installed onto the ComplianceOne server after the completion of the
database installation.

For a Remote Desktop Server installation, we recommend that you install only the client onto the Remote
Desktop Server. Proceed to the New or Update Client or Remote Desktop Server Remote Desktop Server if you
are installing to a Remote Desktop Server.

Note

If you currently have a complete ComplianceOne installation on your Remote Desktop Server that you wish
to update to 2026.1, follow the instructions for a complete install of the ComplianceOne application rather
than doing a client-only install.

Server or Standalone Installation

After completing the pre-installation instructions, you can begin the installation of the Release 2026.1
ComplianceOne update. Instructions are also included if you are hosting your ComplianceOne databases on a
separate SQL server.

Note
This installation must be completed machine-side and cannot be done remotely.

1. The ComplianceOneComponentsinstall window will display followed shortly by the installation
Welcome window. Note that the ComplianceOneComponentsinstall window will stay open in the
background through the entire installation update.

2] Welcome to ComplianceOne El

Dewnicad Rslease Motes
Daownisad Installation Instrucbons
Iretal CompianceOne Sohubon

@) Wolters Kluwer Contact Us
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The installation instructions and the release notes are both linked from this screen. Please open and
read each document before proceeding with the installation. If you have any questions at this point,
you can click Contact Us for mailing, phone, fax, and Web-based contact options. When you are ready
to continue the installation, click Install ComplianceOne Solution.

2. To proceed with the installation, you must agree to the Documentation Agreement that you have read
the release documents.

% ComplianceDneComponentsInstall - InstallShield Wizard x|

Documentation Agreement
Please read the fFollowing documentation agreement carefully.

Before you install...

Ee sure to read the installation nstructions and release notes before contmung
with this installation. A link to the mstallation instructions and release notes can
be found on the welcome screen

If you hawe not read the mstallabon nstructions and release notes, click Back
to return to the welcome screen to review this information before continuing.

% 1 have read the installation instructions and release notes.!
"1 have not read the installation instructions and release notes.

Irwstall5hield

<sck [ mext> Carcel |

3. If you have not read the Release Notes or these installation instructions, please stop and do so. Select |
have read the installation instructions and release notes. Click Next.

4. Select the Setup Type for your installation.

[ ComplianceOneComponentsinstall - InstaliShield Wizard _' x|
Setup Type
Please select a setup bype.
* Complete
: #All program Features will be installed, (Requires the mast desk

space.)

" Custom

[ they will be installed. Recommended for advanced users,

" Client Only  Only the client will be installed,

Irstatahield
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Each selection will give you a different installation path:

e Complete. This choice will update all of the ComplianceOne components for either a server or
standalone installation onto your computer. This is the recommended choice.

e  Custom. The most common use for this choice will be if your institution hosts the ComplianceOne
application on one server and the ComplianceOne databases on another. If you choose Custom,
you will have the option to update the application only or the database only on their respective
machines. Note that will need to perform the installation from the material source twice, first on
the database server and again, to the application server. Both times, you will use the Custom
choice but clear different checkboxes.

jis ComplianceOneComponentsinstall - InstallShield Wizard |

ComplianceDne Component Selection

Please selack which Compliancetne components to install

¥ Compliancedne Application

v ComplanceOns Database

< Back cancel |

If you select ComplianceOne Database, only the ComplianceOne databases will be installed as described in the
Database installation section in this document.

Important
You must update your database server first before updating your application server.

If you select ComplianceOne Application, everything except the ComplianceOne databases will be
installed.

e Client. This option lets you install the client only to machines other than the server when you are
using ComplianceOne in a server/client implementation. You will need to install the client on
each machine you wish to use to access the ComplianceOne server. Also, use the client
installation when you are installing ComplianceOne onto a Remote Desktop Server. Detailed
instructions for installing the client can be found in the New or Update Client or Remote Desktop
Server Installation section of these instructions. This installation choice can be used to update an
existing client or to install the client on a new machine.

Note
The remainder of the steps below follows the Complete installation pathway with a few notes for those
performing the Custom installation.
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5. After selecting Complete and clicking Next, you are ready to update your installation of
ComplianceOne.

{i% ComplianceOneComponentsinstall - InstallShield Wizard il

Ready to Install the Program
The wizard is ready to begin installation.

Click Insta to begin the instalation.

IF you want to review or change anvy of yvour installation settings, click Back. Click Cancel to
exik the wizard,

During the install, there may be several long pauses while components install silenthy.

]
i
g
g
:

Irstatshield

<o [ ol |

6. Click Install to begin the installation process. At the beginning and throughout the installation, you will
be able to follow progress using the installation status screens.

ComplianceOneDatabase - InstallShield Wizard

Preparing to Install...

ComphanceOneDatabase Setup is preparing the InstaliShield
‘Wizard, which will guide you through the: program setup
process. Please wait.

Extracting: ComplianceOneDatabase, msi

Components will be installed in the following order:

e ComplianceOne databases and any interface databases that are applicable for your organization.

e  Web services including Expere DDS Lending, Expere DDS Deposit and ComplianceOne Web Services.

e ComplianceOne Server and the interfaces to web services that are applicable for your organization
(Automated Interface Installation).

e C(lient Update.
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ComplianceOne Database Installation

Note

If you are doing a Custom install to update a separate database server, that is, only the ComplianceOne
Database checkbox has been selected, your installation will begin here.

The Complete installation continues from the previous Preparing to Install window.

7. The database installation begins with a Welcome window. Click Next.

8. Since this is an update installation, the name and location of the database server will default to the
instance used in the last release. The dropdown option will display all available SQL database instances
on your local machine. Choose whether to connect via Windows authentication or Server
authentication. If you choose Server authentication, enter your SQL login credentials. The SQL login
CONE will default into the Login ID box.

Note

Using localhost is not an acceptable address for your database server. Please choose a computer name or
use an IP address.

|.;? ComplianceOneDatabase - InstaliShield Wizard

Database Server
Select database sarver and authentication method

Database server that vou are installing bo:
MOTE: The database server locakion must conbain the compuber name of the database
server and can not contain (local). Example: computernamelcompliancecns

| =
Connect wsing:

™ Windows authentication credentials of currant user

(= Sarver suthentication using the Login D and password below

Login ID: JCONE

OSSN I

IristallShietd

{Endt.!h_lext‘;l Cancel
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jim ComplianceOneDatabase - InstaliShield Wizard x|

Database Server
Select database server and authentication method

Database server that you are instaling to:
MCTE: The database server location must contain the computer name of the database
server and can not contain (local). Example: computername\complianceone

\COMPLIANCEONE j

Connect using:
" Windows authentication credentials of current user
(¥ Server authentication using the Login ID and passwaord below

LoginID:  |[CONE
Password: [

< Back Next > Cancel |

9. When you click Next, the installation will verify your database location and login credentials. If any of
the verifications fail, you will receive an error notification. If you receive an error, you can find more
details in the error table later in this document.

10. If all verifications are successful, before proceeding with the install, you will be prompted to back up
your ComplianceOne databases.

ii& ComplianceOneDatabase - InstallShield Wizard x|

Database Backup Reminder

& backup of the ComplianceOne databases should be performed before updating the
progranm.

Sefect "Mext" to contrue the installation.

Select "Cancel” to exit the installation,

Once the backup is complete, restart the ComplianceCne dakabase installation.

IrrstallShield -

If you have not already backed up your databases, you can do so now without exiting the ComplianceOne
installation. A brief set of instructions for locating and using the backup functionality in SQL Server or SQL
Server Express is located in the Backup and Restoration Guide available on the Wolters Kluwer website:
https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/
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Once your database is backed up, you may return to this window and click Next to proceed with your
ComplianceOne update installation.

11. The ComplianceOne database file location will default to the value from your previous release.

i ComplianceDneDatabase - InstallShield Wizard ) x|

Destination Folder
Click Nexk ko install bo this Folder, or click Change to install bo & different Falder.

_J Install ComplianceOne Database Files to:
C:\Program Files\Microsoft SOL Server|MSSQL. 1\M5SQL\Datal Browse... |

[rectafiEtieid

Note
Please note that when using the default SQL installation, Windows automatically installs the database files
to the Program Files(x86) folder when installing ComplianceOne on a 64-bit operating system.

12. Click Next.

13. You are now ready to begin the database installation. Click Install to continue. Progress bars will keep
you abreast of the status of the update.

During the migration process the database update will extract the data from each of your existing
ComplianceOne databases and place it into a new ComplianceOne database. Your existing databases
from the previous release will remain in place as they had prior to executing the current database
update.

14. You will be notified when the database update is complete.
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;:J ComplianceOneDatabase - InstallShield Wizard EI

Installshield Wizard Completed

| The InstaliShield Wizard has completed the instal of
ComplianceOneDatabase. Chck Finish to exit the wizard,

15. Click Finish to continue to the Web services installation phase of your ComplianceOne update.

Note

If you are doing a Custom install to update a separate database server, your database update is completed
here. From your ComplianceOne material source, proceed to your ComplianceOne application server and
begin the installation once more at that machine. Choose the Custom install, that is, only the
ComplianceOne Application checkbox has been selected. Your installation will begin with the Web services
update as detailed next.

Web Services Installation

Three components are installed for Web services:

e  Expere DDS Deposit

e Expere DDS

e  Web services

Expere DDS Deposit is installed first, followed by Expere DDS Lending, and finally by Web services.

Note
During the installation process, Microsoft Internet Information Services (11S) will be stopped and restarted
automatically. This might impact any other application using IS during the upgrade process.

16. The update installation will first verify the Web services installation from your previous release. If any
of the verifications fail, you will receive an error notification. You can find more details about each
error type in the error table later in this document.

17. You will be Welcomed to the Web services installation and then the Web services update will
immediately begin with the installation of Expere DDS Deposit.

ComplianceOne® Solution Installation Instructions for Updates 21
©2026 Wolters Kluwer N.V. and/or its subsidiaries. All rights reserved.



18. Expere DDS is installed next. Expere DDS is the name of the Web services used by ComplianceOne to

publish documents and is a critical part of the ComplianceOne installation and must always be
installed.

Note
The installation must uninstall the current version of Expere DDS before installing the updated version.

19. The Web services installation completes silently. The product update install will next proceed to the
ComplianceOne server update portion of the installation.

ComplianceOne Server Installation

20. The update installation will first verify the server installation from your previous release. If any of the

verifications fail, you will receive an error notification. You can find more details about each error type
in the error table later in this document.

21. If the correct server version is detected, you will be Welcomed to the server installation. Click Next to
begin the server update. Note that there may be a short pause while the install initializes.

22. The database server location will default to the SQL instance you used for the previous release. The
dropdown list will list all SQL instances available on your local machine.

Note

Using localhost or any value with ‘local’ in its name is not an acceptable address for your database server.
Use a computer name or an IP address.

"% ComplianceOneServer - InstallShield Wizard 5=
ComplianceOne Database Server Location
Select database server and authentication method

Please select the database Server where ComplanceCOne database i installed:
MOTE: The database server location must contain the computer name of the database
server and can not contain (ocal). Example: computername \ComplianceOne

APPServer\COMPLIANCECNE -

Connect using:

@) Server authenticabion using the Logn ID and password below

LognID:  [CONE
Password:

InstalSheeld

< Back ][ MNext > ]I Cancel ]
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23. Enter your SQL login credentials. Click Next.

24. The installation will try to connect to the ComplianceOne SQL server instance. If it is unsuccessful, an
error message will be returned. Details on errors can be found in the database section of the error
table.

25. If the SQL connection was successful, the server installation will next display the address of your
ComplianceOne Web services server, again, defaulting to the server’s name or IP address you used for
the previous release. If necessary, edit this information to state the installation computer name.

|’$‘ ComplianceOneServer - InstallShield Wizard

ComplianceOne Web Services Location

Please enter the computer name or IP address of the ComplianceCne Web Services
compuker,

NOTE: Do not enter (localbost) into the Field below. If entered, ComplianceOne will not
function correcthy,

|aPpserver

[rastallshield

< Back | Next > | Cancel

26. Click Next.

27. The installation will verify the address of your Web services. If any difficulties are encountered, you
may see one of the errors in the error table.

28. Once the Web services location has been verified, the destination path for your ComplianceOne server
installation will default from your earlier release.
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ii§ ComplianceOneServer - Installshield Wizard

Destination Folder
Click Mesxt ko irnstsll bo this Folder, or click Change to install ko & ﬂqu!:«

= Install ComphanceOneserver bo:
C:\Program Files\ComplanceOnel, Change...

Irrstallshield

<ok [CREE] ol |

Note
Do not use Change to browse to a new installation path. Any business-to-business or core interfaces that
you use will no longer work. Also, if you use any custom forms purchased from us, they will need to be

reinstalled.

29. Click Next to continue.
30. Your server is now ready to install. Click Install to proceed.

31. Click Finish after the server install to proceed to the client installation.
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Automated Interface Installation

The ComplianceOne update installation program includes an automated interface management program that
runs after the ComplianceOne server installation. The interface manager collects, tests, and updates setup
information about the interface connections specific to your organization. This process runs “silently”; that is,
it does not require user input in order to complete successfully.

i ComplianceOneComponentsInstall - InstallShield Wizard [ =] |
Installing ComplianceOneComponentsInstall
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs
ComplianceOneComponentsInstall. This may take several minutes.

Status:

During the install, there may be several long pauses while components install silently.
Please wait for the finish screen.

Installshield

= Back [Hexk = I Cancel I

An additional installer runs and installs various interface web services. The following setup page displays. Each
installed or updated interface displays a message and progress bar as it installs.

|i§- ComplianceOne Interface Integration Setup

Setup Progress

Processing component interfaces:

Irializirg...
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The process may be interrupted if an error has occurred. For a list of possible error messages, see Automated
Interface Installation Errors. In each instance, the configuration of ComplianceOne interfaces could not be
completed. Note the error message or keep it open and contact SupportLine with the error information.

32. Click Finish after the interface install and proceed to the client installation.

Client Update Installation

Note

If you are doing a new client installation, that is installing a client on a machine that has not received a
client installation before, or if you are installing the client onto a Remote Desktop Server, please see the
New Client, Client Update or Remote Desktop Server Installation section of this guide.

To continue with the client update installation portion of the Complete install on the application server:

33. The installation will first determine the status of any client currently installed on your system. If any of
the verifications fail, you will receive an error notification. You can find more detail about each error
type in the error table later in this document.

34. When the system check is successful, you will begin the client installation at the Welcome window.
Click Next.

35. Select one or more client features to install. All features you selected for the previous release are
selected by default. If you do not want to install a particular client feature, click the down arrow next
to the name and choose This feature will not be available.

i'é'n ComplianceOneClientInstall - InstallShield Wizard

Custom Setup

Select the program Features yvou wank installed.

Click on an icon in the list below ko change how a Feature is installed.

= Feature Descripticn

Lending
Deposit
Mortgage
Administration
This feature requires 1KE on
wour hard drive, It has 4 of 4
subfeatures selected, The
subfeatures require 752KE on
wour hard drive,

Inskall to:

C:\Program FilesiComplianceCnelClient), B, |
Installshield
< Back, I Mext = I Cancel |

Note
Only select features for which you have purchased a license. Installing an unlicensed feature, places an
icon on the desktop that will cause an error message when clicked.
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The install path will default from the previous release and is the recommended install path. Click Next to
continue.

36. The path listed for the ComplianceOne server location will be the path you selected in the previous

37.

38.

39.

40.

release. Click Next to continue.

fir ComplianceOneClientInstall - Installshield Wizard x|

Server Destination Folder

Click Mext if the ComplianceCne Server is installed at the Eu-:atmldu'tlﬂ
below, or click Browss bo select a dfferent location.

1 Navigate to the location of the ComplianceOne Server folder:

:{Program Fles|ComplanceOnel, prowse..._|

<gock | Wews | cance

The installer will confirm the location of the server before continuing. If any difficulties are
encountered, you may see a server error listed in the error table.

If no difficulties are encountered, you will see the Client Ready to Install window. Click Install to begin
the installation of the client.

Progress of the installation can be followed on your screen.

When the client installations have completed, you will see the Publishing Required window. This
window serves to remind you that an Administrator must log into Administration and Publish All with
Document Properties, found on the Utilities tab. This step is crucial after installing the update.

|:E! ComphanceOnel omponeatsInstall - InctalShickd Wizard

To complete the install, you must log into Administration and
Publish All with Document Properthes from the Utilitles tab.

Refer to the installation instructions for complete detalls.

[+ 1 understand this requirement.

o
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Check the | understand this requirement checkbox and click OK.

Note
If organizations are not published after installing the update, you will receive a warning message when
attempting to open Lending, Mortgage, or Deposit until publishing has completed.

41. When the Installation Completed window displays, click Finish twice, once to end the client
installation and again to complete the All-in-One Component installation.

42. You will be notified that your machine must be rebooted before ComplianceOne can be used. Click Yes
to restart your machine. If you click No, the installation will end but do not use ComplianceOne
without a reboot.

{1 ComplisnceOneComponentsinstall Installer Formation 1|

i i You must restart vour system For the configuration

changes made bo CompliancetineC omponentsinstal to
taka effect. Chck Yes bo restart mow or Mo I you plan

ko restart later.

[ _ o |

43. After rebooting, note the text of the icons on your desktop has changed:

® m = &R

Compliance, .. Compliance, ., Compliance. .. Compliance...
HAdministration Dreposi Lending Mortgage
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New Client, Client Update or Remote Desktop
Server Installation

Use these instructions when you are installing the ComplianceOne client onto a Remote Desktop Server, when
you update an existing client, or when you are installing a new client.

Installation of the Client onto a Remote Desktop Server

If you are installing to a Remote Desktop Server, after ensuring the server is not in use, you will first need to
set the server into Install Mode before installing the client.
44. From your Remote Desktop Server, select Start, Run, and type CMD then click OK.
45. At the command prompt, type the following:
Change User /Install
46. Press Enter.

Proceed with the new or update client installation instructions. When the installation is complete, restart the
server. After the restart Remote Desktop Server will be in Execute mode.

New or Update Client Installation

All computers selected for new, or update client installation require the following prerequisite software
installed prior to the client installation: .Net Framework 3.5 (includes .NET 2.0 and 3.0), .NET Framework 4.6.2,
or .NET Framework 4.8 enabled under Programs and Features within the Turn Windows features on or off
section.

New or Update Client Installation Prerequisites

e MSOLEDBSQL 18.x driver (latest version (current version 18.6.3 as of this release))
— Important NOTE: MSOLEDBSQL 19.x is not compatible.

These applications, if installed, are listed in Control Panel, Add or Remove Programs. You can find more detail
in the New or Update Client Installation Prerequisites section of this document if you are uncertain how to

check for the presence of these applications before proceeding with the client new or update installation.
If you are installing a client on a new machine or updating an existing client:

1. Browse to the ComplianceOne material source.

This installation cannot be done remotely but must be completed machine-side.
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Note
The client installation can be performed in one of the two following ways as well:

By navigating with Windows Explorer to the Client_Install folder on your ComplianceOne server and
double-clicking ComplianceOneClientSetup.exe. If your ComplianceOne server is mapped to a drive, the
exe can be found at <drive>:\Program Files\ComplianceOne\Client_Install where <drive> is the mapped
drive letter. If your ComplianceOne server is not mapped to a drive, then you can type a UNC address into
the address bar of Windows Explorer, for example,
\\ComplianceOneServerName\ShareName\Client_Install where ShareName is usually ComplianceOne.

The client installation may also be performed by opening any of the program modules (Lending, Mortgage,
or Deposit) to launch to Automatic Update function.

Automatic Update: ComplianceOne includes automatic update functionality for users on client
workstations. The program allows the system to automatically update client workstations when the client
is one version behind. If the client is multiple versions behind, the auto-update will fail. For users with
Admin rights, the system will update automatically when a newer version is detected. Users without
Admin rights will receive the message but will not be allowed to move forward with the automatic update:

ComplianceCne Client A ﬂ

Client version is not current,
Expected client version: 20X XX XXXX

To run the ComplianceOne Client Install, click OK.
Please note you must be a system administrator to continue.

QK Cancel |

2. From your material source browse to the root of the source and double-click setup.exe to begin the
installation at the Welcome screen.

[ 1) Welcome to ComplianceOne | ==

ComplianceOne" Solution

l Download Release Notes
[ Download Installation Instructions
@ voes Ko || coca
InstaliShield
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The installation instructions and the release notes are both linked from this screen. Please open and
read each document before proceeding with the installation. If you have any questions at this point,
you can click Contact Us for mailing, phone, fax, and Web-based contact options. When you are ready
to begin the installation, click Install ComplianceOne Solution.

3. To proceed with the installation, you must agree to the Documentation Agreement that you have read
the release documents. Click Next.

& ComplianceOneComponentsinstall - InstallShield Wizard x|

Documentation Agreement
Please read the Following documentation agreement carefully.

Before you install...

Be sure to read the nstallation nstructions and release notes before contiing
with this installation. A link to the mstallabon mstructions and release notes can
be found on the welcome screen

If vou have not read the installation instructions and release notes, click Back
to return to the welcome screen to review this mformation before contnumg,

& 1 have read the installation instructions and release notes.|
" 1 have not read the installation instructions and release notes.

IrestallShield

<Back | met> Cancel |

4. If you have not read the Release Notes or these installation instructions, please stop and do so. Select |
have read the updated System Requirements and Installation Instructions for this release and have
installed and configured the necessary prerequisites defined in those documents. Click Next.

5. Select Client as the Setup Type for your installation.

I’-..?F’ ComplianceOneComponentsInstall - InstallShield Wizard x|

Setup Type
Please select a setup type,
" Complete
all program features will be installed, (Requires the most disk
[ space.)
" Custom
Choose which program features you want installed and where
| they will be installed. Recommended For advanced users.

' Client Only  Only the client will be installed,

Installshield

< Back.

Cancel |
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6. Your client is now ready to install. Click Install to proceed.

7. The installation program will check for the presence of Microsoft .NET Framework 4.8. If it is missing,
you will be prompted to install it.

ComplianceOneClientinstall - InstallShield Wizard

T WIMH requires the Fnlw.h; items o be inskallad on your computer.
LR Click Install bo begin instaling thess requirements.

Status  Requirement
Pending Microsoft .NET Framessark 4.0 Full

L_tnstal ][ concel |

8. Click Install to begin the installation of .NET Framework 4 which can be lengthy.

9. After installing .NET Framework (see Appendix A for installation details), you will be asked to reboot
your machine.

10. Please click Yes and reboot. After rebooting, the ComplianceOne installation program will
automatically restart and pick up the product installation. You will not need to take any action to
restart the product installation after the reboot.
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11. In the Custom Setup window, select one or more client features to install. All Types, Lending,
Mortgage, Deposit, and Administration are selected by default. If you do not want to install a
particular feature or have not purchased a license for one, click the down arrow next to the client
name and choose This feature will not be available.

Note
Only install features for which you have purchased a license. Installing an unlicensed feature will place an
icon on your desktop but clicking the icon would cause an error message.

The install path will default from the previous version and is the recommended install path. Click Next to
continue.

i'g!,l ComplianceOneClientInstall - InstallShield Wizard

Custom Setup

Select the program Features wou want installed,

Click. on an icon in the lisk belaw to change how a Feature is installed.

- Feature Description

This Feature requires 1KE on
wour hard drive, Ik has 4 of 4
subfeatures selected. The
subfeatures require 732KE on
wour hard drive.

Install ko

Z:\Program FilesiComplianceCnelClient), EEE, |
Imstallshield
< Back I Mext = I Zancel |

12. The path listed for the ComplianceOne server location will be the path you selected in the previous
release.

13. The installer will confirm the location of the server before continuing. If any difficulties are
encountered, you may see a server error listed in the error table.

14. If no difficulties are encountered, you will see the Client Ready to Install window. Click Install to begin
the installation of the client.

15. Progress of the installation can be followed on your screen.

16. The Installation Completed window displays when the client installation has completed. Click Finish to
end the client installation.

17. You will be notified that your machine must be rebooted. Click Yes to restart your machine. If you click
No, the installation will end but do not use ComplianceOne without a reboot.
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i'-.a ComplianceOneComponentsInstall Installer In |

changes made to ComplianceCneomponentsInstall ko
kake effect, Click Yes to restart now ar Ma if yvou plan
ko restark |ater,

i ) You must reskark your system For the configuration
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Post-Installation Setup

After installing the 2026.1 update and before using 2026.1 it is recommended that you verify the settings for
.NET Framework (3.5, 4.6.2, or 4.8) are correct by validating the settings below. If you have not previously
configured IIS for compatibility with ComplianceOne, also see Appendix C: Configuring 1S v.7.0 or Higher.

Publish Your Organizations

After updating ComplianceOne, you will need to publish your organizations.

1. Loginto administration and select the Utilities tab.

2. Inthe Server Utility section, choose the second publishing option, Organization, Policies, and

Document Properties.

88 ComplianceDne™ adrmanistrstion
Eile  Edit View Help

& s @B F
Setup | Landlngl Deposit Wtilities |

Server Liility

Database LHilities
DB Connection Information
Imipart
Unlock Transactions
Unlogk Déposit Accounts
Logout Users

Reports
Transaction Sumemary
E-5ig Awdit Log
Other Reports

Delete Records
Dlirtir Parties
Delete Lending Transactions
Delete Deposht Accounts
Clear E-Signatures

Party Information File
Irmipart

Only parform this action when all users are out of the systeém, This will automatically
start publishing all organizations to the server. This may take a few minutes based on
the number of organizations, policies, and document properties that have been defined.

Publish: © organizations and Policies

& Organizations, Policies, and Document Properties

For: F Lending  wortgage  Deposit

I Publish all I Publish Changes

Logons Alkmwed

Rady .

3. Click the Publish All button.

Note

If organizations are not published after installing the update, you will receive a warning message when

attempting to open Lending, Mortgage, or Deposit.
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Re-Enable User Logon

Prior to installing this update, you were asked to disable user logon in administration for the duration of the
update. After completing this update, you need to allow logon for your users.

1. Loginto administration.
2. Select the Utilities tab and choose Logout Users.

3. Clear the checkboxes for Prohibit logons to Lending, Prohibit logons to Deposit, and Prohibit logons
to Mortgage.

Note
These changes are retained when you navigate away from this area.

TRID Effective Date Field

Important

On June 24, 2015, the Bureau of Consumer Financial Protection (BCFP) issued a proposed amendment to
delay the effective date of the Know Before You Owe rule until October 3, 2015. Because of the proposal, a
new field, TRID Effective Date, has been added to administration/Setup/Global Settings to allow you to
enter the effective date of the change.

After installing Release 2026.1 but before opening Lending, please open administration and verify that the
value in the new TRID Effective Date field is 10/03/2015. Change the date if necessary and save your
changes by clicking the blue diskette in the menu bar. Doing so will ensure that your consumer, closed-
end, real estate transactions will provide the appropriate documents both before and after the TRID

Effective Date.

Updating Dynamic Terms & Conditions in Administration

When there have been updates to the dynamic Terms & Conditions, users must go into
Administration>Deposit tab>Terms & Conditions and complete the following steps:
1. Verify the Table of Contents

2. Confirm if the sections that changed in this release were customized. If so, the user will have to
manually update those sections or create a new policy.

3. Once your Administrator has confirmed updates/changes in the dynamic Terms and Conditions, the
user must select save and finish.
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& Compiisncetne § Adgminstrabon = o 5

File  Edit  View Help

=1 FET-%.
dmirastration » Deposh = Terms ard Conadithors. = Terem and Condithorn
Policy Applicability or Parameten Customization - Customization Signoff

Taksle of Conbenty
General Provhssns The fimancial institution understands and acknowiedges that it s solely responsibie
Oeposits Withdramals st nabcing and madntaieieg any modifications o additions to standard content, and

L that aewy modifications cr additions, and thelr eifect upon the contract, have been

Unsfgrilanding and AwoiSng Owerdrall

A T e o will be appucpriatety reviewed and approved by approgs iate compliance perscrrel
o 5 = andlfer legal coundel before implementation, in keeping with lrstitution policies,

Stop Payments Tramfen s Ahshas Jght prokections.
Seatements rSetoff

Chack Pracasting
ROH FAfre el Tramlers
Addithonal Sandard Provislom
Addtonal Optianal Provislon
U Dfinad Paragraghn
Spacial Divclosure Optiong

|Press F1 for sorees hefp including imgeortant guidelines for oustomizing
and managing Terens and Condithons poliches, inclisding best practics
recomimsdations, pltfals v aveld, and bnbinded ue.

Change Histary
< » LCancel © Rk Bt » Flrikh
Lot Allswebd Save Comphits

NOTE
If DDS server errors come up, please call SupportLine or if the Table of Contents is missing completely,
please call SupportLine.

Update your Index Rate Histories

You will only need to update your index rate histories if you have an index that is newer than what was made
available with the release, as may happen if you wait to install the newest release. You can update the index
rate histories using a file available on the Wolters Kluwer Support Web site.

1. Use your browser to navigate to https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/

2. Loginto the website, then Go to Products Dashboard for ComplianceOne Lending

3. Click Go to Product, then Go to File Downloads,

4. Click ComplianceOne Lending Index Update and choose either the instructions or executable file.

5. Instructions and a downloadable EXE file, ComplianceOnelndexUpdate_Month_Year.exe, are
available to step you through the index update for ComplianceOne.

Note

The index update file, ComplianceOnelndexUpdate_Month_Year.exe, must be run on the ComplianceOne
application server.
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Troubleshooting Your Installation

Every effort has been made to ensure that your update installation proceeds without error. To aid
troubleshooting, we include further discussion of:

e Errors that might occur which will take you out of the installation, leading to an incomplete installation or
if you choose to cancel in the middle of the installation.

e Most errors are listed and described in the error table.

e  Where to find the installation logs for more detail on any errors that occur.

Incomplete Installation

Note that if an error is encountered during the ComplianceOne update installation leading to an incomplete
installation, or if you cancel out of the installation, the installation process has a rollback feature. The rollback
process uninstalls newly installed files and returns each component back to its original state prior to the
update. The rollback feature works for the following ComplianceOne components:

e Expere DDS Web Services
e  ComplianceOne Server
o (lient

For instance, if the ComplianceOne server fails after a successful update of the Web services, the Web services
won’t be rolled back. Note that before each component is installed, existing files are backed up by the
installation program. In the event of a failure leading to an incomplete installation, the backed-up files are
restored before the installation exits, restoring ComplianceOne to its previous state. Items backed up include:

e The web services upgrade installation will back up the web services files.
e The server update installation will back up the server files.

Backed up files are placed by component into the Install_Backup folder from the root of the ComplianceOne
installation, such as C:\Program
Files\ComplianceOne\Install_Backup\Component\ReleaseNumber_Date_Time_of_Backup. If backup fails for
any reason, such as inadequate disk space, you will see the following error:

An error has occurred during the backup process of the ComplianceOne
{component} installation. Please reference the install log file for
additional information regarding the error and call SupportLine for
assistance.

Log file location: Document and Settings\All
Users\WoltersKluwer\ComplianceOne\Logs
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Installation Errors Table

All Component Install Errors

Error Message

Notes
ComplianceOneClientInstall requires the MSOLEDBSQL 18.x driver
to be installed.
Please install the most current MSOLEDBSQL 18.x (v18.6.3) prior to
installing ComplianceOneClientinstall. Please note that 19.x is not
compatible.
Please install the correct version from the Applications\Utilities
folder of the ISO or from the following Microsoft website:
https://docs.microsoft.com/en-us/sql/connect/oledb/release-
notes-for-oledb-driver-for-sql-server
Setup cannot continue.
ComplianceOneClientlInstall has detected an incompatible version
of MSOLEDBSQL driver. The minimum version is 18.2. Please install
version 18.2-18.x prior to installing ComplianceOneClientlInstall.
Please note that 19.x is not compatible.
Please install the correct version from the Applications\Utilities
folder of the ISO or from the following Microsoft website:
https://docs.microsoft.com/en-us/sql/connect/oledb/release-
notes-for-oledb-driver-for-sql-server
Setup cannot continue.

Database Component Install Errors

Error Message
Error 27502. Could not connect to Microsoft SQL
Server 'instance name'.
[DNETLIB][ConnectionOpen (Connect()).]SQL
Server does not exist or access denied. (17)
Error 27502. Could not connect to Microsoft SQL
Server 'instance name'. Login failed for user
'username’'. (18456)
Error 27506. Error executing SQL script
CheckUserSecurity.SQL Line 37. The SQL User
does not have sufficient permissions to install
ComplianceOne. Please refer to the installation
instructions for the SQL permissions required to
complete the ComplianceOne database
installation (50000)
[SQL Server 2000 Not Supported; Std installshield
default; no text yet]

The ComplianceOne database SQL server location
(instance) provided does not contain the
ComplianceOne databases. Click "OK" to return to
the previous screen and either select another
instance or click "Cancel" to exit the server
installation.

ComplianceOne® Solution Installation Instructions for Updates

Notes
The database instance does not exist or the service for the
instance has been stopped.
Clicking OK will return you to the SQL authentication window.

SQL User or Password Failure.
Clicking OK will return you to the SQL authentication window.

Insufficient SQL Permissions — The logged in user does not have
sufficient permissions to attach the ComplianceOne databases.
Clicking OK will take you to the Database Installation Failure
window. More SQL permissions information is available in this
manual.

Clicking OK will take you to the Database Installation Failure
window and then exit the installation. You will need to install a
more recent version of SQL Server and restart this ComplianceOne
update.

The ComplianceOne databases were not found at the database
server location. Clicking OK will take you to the SQL authentication
window.
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INVALID DATABASE VERSION. You will need to be
at the minimum version to update to version
2026.1. The installation will now exit.

An error has occurred during the installation of
the ComplianceOne database. Please refer to the
{log file name} file for additional information.
Contact SupportLine for assistance. Log file
location: {path to log files}.

One or more of the ComplianceOne databases are
missing. The database installation cannot
continue. Please contact SupportLine for
assistance. The installation will now exit.

ComplianceOne Databases Not At Supported Version — The
databases are from a release earlier than 2025.3.

Clicking OK will take you to the Database Installation Failure
window and then exit the installation. You will need to upgrade
your ComplianceOne installation to 2025.3 before proceeding with
this update.

Clicking OK will take you to the Database Installation Failure
window and then exit the installation.

ComplianceOne Database Missing — One of the four
ComplianceOne databases is missing.

Clicking OK will take you to the Database Installation Failure
window and then exit the installation.

Return to Database Installation Instructions
Web Services Component Install Errors

Error Message
INVALID WEB SERVICES VERSION. The
ComplianceOne Web Services must be updated to
version XXX.XXXX before you can continue with
this install. The installation will now exit.
A later version is already installed.

The ComplianceOne Web Services do not exist on
[computername]. Please select an alternate
location or exit the installation

Notes
The install will stop when you press OK. You will need to update
your ComplianceOne installation to the latest release and start the
update installation process from the beginning.

The install will stop when you press OK. Release 2026.1 or later has
already been installed.

Web services were not found on your computer. Clicking OK will
return you to the Web services address window. Check the Web
services address for errors.

Return to the Web Services Installation Instructions
ComplianceOne Server Component Install Errors

Error Message
INVALID SERVER VERSION. The ComplianceOne
Server must be updated to version XXX.XXXX
before you can continue with this install. The
installation will now exit.
A later version is already installed.

The ComplianceOne Server does not exist on
[computername]. Please select an alternate
location or exit the installation.
Client_Install Folder. Cannot delete
ComplianceOne\Client_lInstall Folder. The install
cannot delete the Client_Install folder at the
following location:

<path to folder>

Please manually remove this folder before
selecting “Next” to continue. For additional
information on how to properly remove this
folder, please refer to the ComplianceOne Update
Instructions.

ComplianceOne® Solution Installation Instructions for Updates

Notes
The install will stop when you press OK. You will need to update
your ComplianceOne installation to 2025.3 and start the update
installation process from the beginning.

The install will stop when you press OK. Release 2026.1 or later has
already been installed.

The ComplianceOne server was not found on your computer.
Clicking OK will return you to the server location window. Check
the server location path for errors.

Before continuing with your ComplianceOne update installation,
you will need to remove a folder from your ComplianceOne
application server. Using Windows Explorer navigate to the root of
the ComplianceOne folder, the default path being C:\Program
Files\ComplianceOne. Beneath the ComplianceOne folder there
should be a sub-folder named Client_Install. Select this folder and
delete it. Return to the error message display and click Next to
continue.
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Return to the ComplianceOne Server Installation
ComplianceOne Client Component Install Errors

Error Message
INVALID CLIENT VERSION. You need to be at the
minimum version to update to version XXX.XXXX.
The installation will now exit.
A later version of 'ComplianceOne Client' is
already installed on this machine. The setup
cannot continue.

Notes
The install will stop when you press OK. You will need to update
your ComplianceOne installation to the latest release and start the
update installation process from the beginning.
The install will stop when you press OK. Release 2026.1 or later has
already been installed.

ComplianceOneComponentsinstall has detected an incompatible
version of MSOLEDBSQL driver. The minimum version is 18.2.
Please install version 18.2-18.x prior to installing
ComplianceOneComponentsinstall.

Please note that 19.x is not compatible.

Please install the correct version from the Applications\Utilities
folder of the ISO or from the following Microsoft website:
https://docs.microsoft.com/en-us/sql/connect/oledb/release-
notes-for-oledb-driver-for-sql-server

Setup cannot continue.

ComplianceOneComponentsinstall requires the MSOLEDBSQL 18.x
driver to be installed.

Please install the most current MSOLEDBSQL 18.x (v18.6.3) prior to
installing ComplianceOneComponentsinstall. Please note that 19.x
is not compatible.

Please install the correct version from the Applications\Utilities
folder of the ISO or from the following Microsoft website:
https://docs.microsoft.com/en-us/sql/connect/oledb/release-
notes-for-oledb-driver-for-sql-server

Setup cannot continue.

Return to the Client Component Installation
ComplianceOne Automated Interface Installation Errors

Error Message
Could not find the GULFPAK.ini file. The
configuration of Interface Manager could not be
completed. Please navigate to the following URL
to complete the configuration of Interface
Manager —
http://localhost/WKFS_InterfaceManager
Could not connect to Database. The configuration
of Interface Manager could not be completed.
Please navigate to the following URL to complete
the configuration of Interface Manage r-
http://localhost/WKFS_InterfaceManager.
Unable to create RiskOfac Database.
--Or--
Risk IDOfac Database Setup. Unable to connect
with: [...] SQL Server does not exist, or access
denied. Risk ID OFAC will not run until this is
resolved. (Example below.)

ComplianceOne® Solution Installation Instructions for Updates

Notes
The program cannot find Gulfpak.ini, the file containing
configuration, path, and login information. The program assumes
the file has not been moved since initial installation. Please note
the error message and contact SupportLine.

The program cannot find the database used for the interface.
Please note the error message, check the Log Files for a detailed
report and contact SupportLine.

These errors are similar to the above but are specific to the Risk
IDOfac interface installation.
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RiskIDOfac Database Setup. Unable bo connect with:

Provider=50LOLEDS; Metwork Library=DBMSS0CN; Data Source=MNO2WSZLERCHD; User ID=sa;PWD=cone;Intisl Catalog=
Exception: [DENETLIB][ ConnectionOpen (Connect()). 150U Server does not exist or access denied.

Risk ID OFAC will nok run unkill this is resobved.

Could not find the web.config file. The The program cannot find the Web.config file for the
configuration of Interface Manager could not be WKFS_Interface_Manager webservice. Note the error message
completed. Please navigate to the following URL and contact SupportLine.

to complete the configuration of Interface

Manager —

http://localhost/WKFS_InterfaceManager.

Cannot write or save to the web.config file. The The program doesn’t have the correct permissions to write and
configuration of Interface Manager could not be save data to the web.config file. Note the error message and
completed. Please navigate to the following URL contact SupportLine.

to complete the configuration of Interface

Manager —

http://localhost/WKFS_InterfaceManager.

Could not open connection. WebConfig will have  The program could not connect to the remote server during an
to be configured by hand. A network-related or automated interface installation. Check the Log Files for a detailed
instance-specific error occurred while establishing = log entry (see example below). Contact SupportLine

a connection to SQL Server.

Log Message B

' 12f2/2001 7:48 PM
3 Ermor
- Ciould reot open connection. WebConfig will have to be configured by hand,

A network-relsted or instance-specific arror oocurmed whils establishing a cormection bo S0L Server. The server was not Found o was not accessiols,
Werily that the instants nams i correct and that SOL Sarver if eonfigured bo allow remots connections, (provider: Named Pipes Provider, error: 40 -
Consbd root opsen & connection to S0 Server)

Return to the Automated Interface Manager

Log Files

An install log file will be created for each component that initiated an installation. The install logs will be placed
in the “All Users” profile location, which varies with different operating systems. The logs record both the
successful and unsuccessful operations during the product update installation. Logs are particularly helpful
when you encounter an error. Logs can be opened and read in a text editor such as Notepad.

The following is a list of all of the components and their corresponding install logs created for ComplianceOne:

e ComplianceOne All-In-One, ComplianceOneComponentsinstall_X_X_ XXXX.log
e  ComplianceOne Database, ComplianceOneDatabaselnstall_X_ X XXXX.log
e  ComplianceOne Web Services creates three logs:

—  ComplianceOneWebServiceslnstall_X_X_XXXX.log

—  XDDSLendinglnstall_X_X_X_XXXX.log

— XDDSDepositlnstall_ X _X_ X XXX.log
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e ComplianceOne Server, ComplianceOneServerinstall_X_X_ XXXX.log

e ComplianceOne Client, ComplianceOneClientinstall_X_X_ XXXX.log

Note

The X_X_XXXX in the log filename is the version number of the component installed. For example,
ComplianceOneAlllnOnelnstall_2 1 0 2579. Logs are also created for Expere DDS Lending and Expere DDS
Deposit, but these logs will not contain the version number in the filename.

WK Flood Determination Services (formally known as Wolters Kluwer
Financial Services Flood Determination Services) Users

Wolters Kluwer’s Flood Determination Services has been acquired by LERETA, a leading provider of national
real estate tax and flood services. As indicated in a communication from Wolters Kluwer in December of 2020,
LERETA has or will be contacting you to transfer your flood determination services from Wolters Kluwer to
LERETA.
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Uninstall

Since the ComplianceOne update installation is a multi-component installation, each component has to be
uninstalled separately from Control Panel. Each component is listed in Control Panel under Add/Remove
Programs:

e  ComplianceOne Database

e ComplianceOne Web Services

e ComplianceOne Server

e ComplianceOne Client Install

e  Expere DDS (Lending)

e Expere DDS Deposit

o WKFS Automated Interface Manager
e ComplianceOne RiskID OFAC Interface

B Add or Remove Programs =10] x|

Currently instaled programs: [~ show updates Sort by |Mame vl
§5/ ComphanceCneClentinstal Siee  24.34MB A
§5) ComphanceOnelatsbase Size 261,00MB

TE! Compliance0nesServer Size 145.00MB

Click here For support inbormation, Used rarely

I ke

i5) ComplianceCnewebServices Size  10,86MB
Add/Remove
windows i5) Expere DDS Size 110.00MB
Components .
5 Expere DS Deposit Size SL.SHME |

Warning! Uninstalling any one of the ComplianceOne components will render your ComplianceOne
installation non-functional.

Some components can only be removed. These include:

e ComplianceOne Client Install
e ComplianceOne Database
e ComplianceOne Server

To remove a component, select it from the list and click Remove. If you click Remove, you will be asked if you
wish to remove the component from your computer. If you select Yes, the component will be removed, and
you will be requested to reboot. The component will no longer be listed in the Control Panel, Add/Remove
Programs list.
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The Change option allows you to select either Repair or Uninstall. Components that can be removed or
repaired include:

e  ComplianceOne Web Services

e Expere DDS (Lending) - Expere DDS (Deposit)
e WHKEFS Interface Manager

e ComplianceOne RiskID OFAC Interface

Uninstalling one component will in most situations render your ComplianceOne application unusable. Note
that if you choose to uninstall, you should uninstall all of the components, which include:

e The backup folders and all the contents of the backup folders are retained.

e  Previous virtual directories created prior to the current ComplianceOne Web Services installation are
retained: GulfPak.DDS.WebApp and GulfPak.DDS.WebApp_Dep.

o Note that files installed as part of that base installation, that is, files that were not updated by this
installation process, are not deleted during the uninstall. These include files related to core interfaces,
custom forms, and SQL databases, including WKFS Interface Manager and ComplianceOne RiskID OFAC
databases. These will remain in place after the uninstall.

Note
When you uninstall the most recent release of ComplianceOne, your previous release will be removed as

well.
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Appendix A: Installing and Configuring .NET
Framework 4.6.2.and .NET Framework 4.8

The file for installing .NET Framework 4.6.2 and .NET Framework 4.8 can be found in your ComplianceOne
material source. Double-click the EXE file to begin the installation. You will be asked to accept the license

agreement before proceeding. You will need to click Install to begin the installation and Finish after it has
completed. There are no other choices to make.

Note

Download and install the appropriate version from the following Microsoft website:
https://dotnet.microsoft.com/en-us/download/dotnet-framework/net48

Configuring .NET Framework 4.6.2 and .NET Framework 4.8 on Windows
Server 2016, 2019, and 2025

Once .NET Framework 4.6.2 and.Net Framework 4.8 is installed, both 32- and 64-bit, you need to verify that
the ISAPI and CGlI Restrictions are set to Allowed.

1. Open lIS by clicking Administrative Tools from the Start menu. Select Internet Information Services

(I1S). On the features panel, double click ISAPI and CGI Restrictions button to open it.

2. Verify that the restrictions are all set to Allowed.

w9 Internet Intormation Services (5] Manager

Q &) [€3 » xLagssvmwICTA >
File View Help
Connections - Actions
03‘ XLAB64VMWT7C17A Home
|- # Manag
5} - = Bactact
S XLABG4VMWICITA (NA\Gary Filter: 5 Goi= [ Shiow All | Group by — estart
T WY i
Session State SMTP E-mail @ Stop
s
@ “a i ] S ==
) g o 8] Versio
ASP Authentic... Compression  Default Directory 8 e
Document  Browsing
N el | pLo y
& "FE& = ? U(
Error Pages Handler HTTP ISAPland | ISAPI Filters o
Mappings Respon.. CGI Restri...
— S
i = ,.'?’ﬂ ;\-.«ﬂ. U’f! ISAPI and CGI Restrictions
Logging.  WIMEfypes: :Modules Outpu‘ Use this feature to specify the ISAP] and CGl extensions that can run on the
Cachini |\t server
f\»a Group by: No Grouping
Cariar Worker Description Restriction Path
e o Active Server Pages Allowed Fewindiri\system32\inet
= = = 2 ASP.NET v2.0.50727 Allowed Fwindirde\Microsaft NET
b | [l Features View |{5 Content View ASP.NET v2.0.50727 Allowed Sewindir¥\Microsoft.NET
ASP.NET +4.0.30319 Allowed CAWindows\Microsoft.N
ASP.NET w4.0.30319 Allowed CAWindows\Microsoft.N
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Appendix B: Configuring IIS v7.0 or Higher

Backward compatibility with IIS 6 must be enabled if your ComplianceOne server is using IIS 7 or higher. This
compatibility setting is available as a feature in Windows Server 2008. To enable or verify this compatibility,
from Start select Control Panel, Turn Windows features on or off. You can also type the word feature into the
Search box to bring up this option. On the Turn Windows features on or off window, navigate to Web
Management Tools and select IIS 6 Management Compatibility. Make sure all sub-items are also selected.

Click OK to save any changes.

Turn Windows features on or off

To turn a feature on, select its check bow. Te turn a feature off, clear its check box. A filled box means that

only part of the feature is turned on.

1 | Internet Explorer 8
- M| . Internet Information Services

% [] ). FTP Server

- il | Web Management Tools

= 1+ |, 056 Management Compatibility

15 6 Management Console
[I5 & Scnpting Tools
05 & Wl Compatibility

d
i
V]

A

J1 | 5 Management Consale
IIS Management Scripts and Tools
5 Management Service
B | World Wide Web Services
- W |, Application Development Features
[¥] || NET Extensibility
¥ | ASP
7] | ASP.NET
iy Cal
¥| |, I5AP] Bxtensions
v I54P] Filters
Server-Side Includes
Common HTTP Features
Health and Diagnastics
Performance Features
Security

Intermet Information Senaces Hostable Web Core
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Appendix C: User Security: Import ComplianceOne
Users

ComplianceOne supports the ability to use domain group login credentials for ComplianceOne login,
eliminating the need for a separate login to ComplianceOne. This functionality allows you to import users from
your Windows domain into ComplianceOne.

Before you can use this functionality, your organization must have the following prerequisites in place:

e  Must have a Microsoft Domain network infrastructure.

e  Must have a domain group created. (Refer to Windows Help for more information on creating a Windows
group for your specific operating system.)

Note:

If your organization uses Interface Manager, ComplianceOne Import Service or OFAC you will need to add
the default IIS identity to the above domain group. By default, the interfaces use the built-in account
Network Service.

About Creating a Domain Windows Group
In the Domain Windows Group you create, you may add individual users, as well as other Active Directory

groups. (Local groups cannot be added to this group.)

Once users have been defined within the Domain Group, the Import Users function within ComplianceOne will
add or remove users accordingly using that Domain Group.

Once added or removed from the network group, ComplianceOne can add or remove users from this group
into ComplianceOne via the Import Users feature.

Importing Users into ComplianceOne
1. To import your Windows (Domain) group into ComplianceOne, open ComplianceOne Administration.
2. Select Import Users from the Edit menu.

3. Inthe Import Users window, select the Windows (Domain) Group Name containing the list of users
you wish to import. Click OK to add and/or remove the users listed for this group.

4. Once the users are imported, the program displays the User Setup page so that you may define the
appropriate user settings for the imported users. You may also add them to ComplianceOne User
Groups.

Notes:

You will be unable to import users into ComplianceOne if you are currently editing a user or a group in
Administration (or if another user has the Users or Groups area locked).

You cannot remove any Domain Windows user who is currently signed in.
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You cannot change a username in ComplianceOne Administration if it is a Domain Windows username.
Additionally, the password-related settings are also disabled for Domain Windows users.

5. When starting ComplianceOne (Administration/Lending/Mortgage/Deposit), the imported users will
no longer be required to log in to ComplianceOne as the program will start without displaying the Sign
In prompt.

Possible Error Messages
The following situations may result in error messages being displayed:

e  Utility cannot write to the user database. No users will be added or removed. Ensure that no users are
editing the Users or Groups pages within Administration. Also, ensure that Domain Windows usernames
are not longer than 47 characters. Additionally, ensure that you are not experiencing network problems.

e Inability to read users from the Domain. A list of users could not be located on the domain. Ensure
ComplianceOne is installed correctly and that you are not experiencing network problems.

e No users to add or remove. The user list is already synchronized with the current user configuration on the
domain.

Windows Authentication: Administration Settings

ComplianceOne also allows the ability to use the Windows Authentication feature in SQL so that you no longer
have to create a separate SQL Username and Password. This change allows you to access ComplianceOne using
your Windows Authentication.

Important

Please note that only users with System Administrator user rights will be allowed to change authentication
types. You must run ComplianceOne administration from the application server machine set to run as
administrator to successfully update the interfaces settings. To run as administrator, use your secondary
mouse click on the ComplianceOne administration icon and select ‘Run as administrator’ from the context
menu.
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Change Authentication

The DB Connection Information page on the Utilities tab in Administration offers a Change Authentication

button.
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Choose Windows Authentication, then enter the Domain and Group. Click OK.

Note
You must be a DBA SysAdmin user in order to make this change. If you do not have these rights, the
program will display the following message and will not allow you to continue.

[ ComplianceOne™ administration

The current SQL user (cone) is not a DBA SysAdmin User. Only a DBA SysAdmin User
can switch authentication method to Windows Authentication.

If you attempt to change the database authentication from a client machine and not the application server

machine the program will display the following message for you to reconsider to avoid possible issues with
interfaces.

ComplianceOne™ administration
To change database authentication of interfaces, you must run ComplianceOne administration

l ,  from the ComplianceOne application server. Are you sure you want to proceed and leave the
database authentication of interfaces unchanged?

e e ]

If you are a DBA SysAdmin user, the following message displays, confirming that you wish to switch to
Windows Authentication. Click Yes to continue.

ComplianceOne™ administration

Are you sure you want to switch to Windows authentication for database connection?
I.  Todo so, the current SOL user (cone) must be a DBA SysAdmin User and all the ComplianceOne
users must have already been placed in "NAVBSI-C1 Application Team™ group.

| yes | No

The program then configures the authentication behind the scenes. When this process is complete, the
following message displays. Click OK to continue.

ComplianceOne™ administration

o You've made changes to database connection authentication method. Exit and restart for your changes to take effect.

Should the authentication fail for any reason (for example, the wrong group name is entered, etc.) the
program will display a message containing the error details. Please note that this message provides
information solely for the database connection authentication.

ComplianceOne® Solution Installation Instructions for Updates 51
©2026 Wolters Kluwer N.V. and/or its subsidiaries. All rights reserved.



Appendix D: Proxy Server/Firewall Exceptions

Many ComplianceOne Interfaces require proxy server and firewall exceptions to function properly. The URLs
below may need to be added to the exception list.

CBC Innovis Credit Bureau

https://www.creditbureaureports.com/servlet/Presenter

Clarke American Check Printing

https://connectionpoint.clarkeamerican.com/cda/processformpost

ComplianceOne mortgage
* .wolterskluwerfs.com

ComplianceOne OFAC
https://www.wizsentri.com:443/risk id/riskld WS

Deluxe OrderPro Check Printing

https://dsx.deluxe.com/secure/dgpe.do?app=dgp
http://orderpro.deluxe.com/

Edge Webviewer 2 Runtime

https://developer.microsoft.com/en-us/microsoft-edge/webview2/

eFunds

https://soap.penleyinc.com/penleysoap3/services/business

https://soap.penleyinc.com/penleysoap3/services/chexsystems

Harland Clarke Check Printing

https://branchprod.harland.net/servlet/null/serviet/com.harland.noah.security.SecurityServlet

HTTPS://vanweb.harland.net/integration/security

HMDA

https://www.wizenterprise.com/k2webservice

* godaddy.com
*.entrust.net
HOEPA
https://www.wizsentinel.com/PLMDetailXML/PLMXMLLogin.asp?Event=PLMXML LOGIN

*.entrust.net
Factual Data by CBC

https://clws.wolterskluwerfs.com/WoltersKluwerFS.ComplianceOne.KrollWS/KrollWS.asmx?wsd|
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https://www.creditbureaureports.com/servlet/Presenter
https://connectionpoint.clarkeamerican.com/cda/processformpost
https://www.wizsentri.com/risk_id/riskId_WS
https://dsx.deluxe.com/secure/dgpe.do?app=dgp
http://orderpro.deluxe.com/
https://developer.microsoft.com/en-us/microsoft-edge/webview2/
https://soap.penleyinc.com/penleysoap3/services/business
https://soap.penleyinc.com/penleysoap3/services/chexsystems
https://branchprod.harland.net/servlet/null/servlet/com.harland.noah.security.SecurityServlet
https://vanweb.harland.net/integration/security
https://www.wizenterprise.com/k2webservice
https://www.wizsentinel.com/PLMDetailXML/PLMXMLLogin.asp?Event=PLMXML_LOGIN
https://c1ws.wolterskluwerfs.com/WoltersKluwerFS.ComplianceOne.KrollWS/KrollWS.asmx?wsdl

https://widowl.factualdata.com

* entrust.net

schemas.xmlsoap.org

RiskID

https://www.wizsentri.com/

SDX

https://pilot.secure-dx.com/dcx-sdx-ws/services/DCXService

https://sdx.secure-dx.com/dcx-sdx-ws/services/DCXService

Home Counseling Agencies

https://admin.wolterskluwerfs.com/
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Wolters Kluwer
About Wolters Kluwer

Wolters Kluwer (EURONEXT: WKL) is a global leader in information, software, and services for
professionals in healthcare, tax and accounting, financial and corporate compliance, legal and regulatory,
and corporate performance and ESG. We help our customers make critical decisions every day by
providing expert solutions that combine deep domain knowledge with specialized technology and
services.

Wolters Kluwer reported 2022 annual revenues of €5.5 billion. The group serves customers in over 180
countries, maintains operations in over 40 countries, and employs approximately 20,000 people
worldwide. The company is headquartered in Alphen aan den Rijn, the Netherlands.

For more information, visit https://www.wolterskluwer.com, follow us on LinkedIn, Twitter, Facebook,
and YouTube.

Compliance Solutions Support Portal: https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/

Product Download Site: https://compliancedownload.wolterskluwer.com/
Customer Service: (800) 552-9410 Available Monday through Friday, 8:00 a.m. to 7:00 p.m., Eastern time.
Customer Support Web: https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/

ComplianceOne® Solution SupportLine: Phone: (800) 274-2711 ext. 1123660
Available Monday through Friday, 8 a.m. to 7 p.m., Eastern time.
Email: ComplianceOneSupport@wolterskluwer.com
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fuser%2FWoltersKluwerComms&data=05%7C01%7CCraig.Westling%40wolterskluwer.com%7Ca4c6f2fff9c9471ba17608db8f894242%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C638261591913303100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kK%2BVXMvcDI1c7froHkyl%2FpfaRDE0n4iyGzB4riEGgEM%3D&reserved=0
https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/
https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/
mailto:ComplianceOneSupport@wolterskluwer.com
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