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Index History Update

Wolters Kluwer updates the rate histories for indexes regularly. Your software download contains an index
history update executable file named according to the month and year it was released. For example:
ALIndexUpdate_[Month]_2019.exe

The following indexes are supported:

6 Month LIBOR Index — WSJ 26-Week T-Bill Rate

1 Year LIBOR Index — WS)J National Average Contract Rate
1-Year Treasury Index 11th District FHLB Cost of Funds
3-Year Treasury Index Wall Street Journal U.S. Prime Rate
5-Year Treasury Index JP Morgan Chase Bank Prime

10-Year Treasury Index

Information You Need to Know
e When you install each full release of the program, the program automatically updates your indexes to
whatever was current when that version of the program was originally created.

e We also publish an Internet-based ARTA Lending index update monthly. The monthly index update is
available on our Product Download Site (PDS).

e If the indexes automatically updated with the latest full release meet your needs, then you do not need to
download or install the monthly index update from our PDS.

e The Internet-based updates will be located in the ARTA Lending downloads area of our Product Download
Site.

e This index history update information applies to the entire ARTA Lending family of products.
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Installing the ARTA Lending Index History Update from the Web Site

1. Shut down ARTA Lending (or other ARTA Lending family product). If ARTA Lending is installed on a
network, verify all users have exited out of the program.

2. Verify you have administrative access to the location where ARTA Lending is currently installed. If you
are not sure how to do this, please contact your network administrator or technical consultant.

3. Effective January 2019, the Index Update files will be available via the Product Download Site (PDS).
Select the link to the PDS site:

http://ComplianceDownload.WoltersKluwer.com

4. Login to PDS:
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5. Select the desired Index Update and select Download:
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6. When prompted to open or save, select Save to save the file to your Downloads folder. Or select Save
As to save the file to an alternate location.

7. After the download is complete, navigate to the folder and double-click to open the
AlLIndexUpdate_[Month]_2019.ZIP file.

8. Then double-click the index history update executable file, select OK on the RUN window. You will
receive a welcome screen with a message displayed. After reading the message, select NEXT and the
files will be copied to your ARTA Lending installation.

9. When the install is done, select FINISH. The next time you start ARTA Lending the program will
automatically import the updated indexes.
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What’s Next?

Wolters Kluwer will continue to provide monthly index updates on the PDS site. Please note that we update
the rates as they become available to us, and some rates are only published on a quarterly basis.
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Wolters Kluwer
About Wolters Kluwer

Wolters Kluwer (EURONEXT: WKL) is a global leader in information, software, and services for
professionals in healthcare, tax and accounting, financial and corporate compliance, legal and regulatory,
and corporate performance and ESG. We help our customers make critical decisions every day by
providing expert solutions that combine deep domain knowledge with specialized technology and
services.

Wolters Kluwer reported 2022 annual revenues of €5.5 billion. The group serves customers in over 180
countries, maintains operations in over 40 countries, and employs approximately 20,000 people
worldwide. The company is headquartered in Alphen aan den Rijn, the Netherlands.

For more information, visit https://www.wolterskluwer.com, follow us on LinkedIn, Twitter, Facebook,
and YouTube.

Compliance Solutions Support Portal: https://wolterskluwer.my.site.com/ComplianceSolutionsSupport/s/

Product Download Site: https://compliancedownload.wolterskluwer.com/
Customer Service: (800) 552-9410 Available Monday through Friday, 8:00 a.m. to 7:00 p.m., Eastern time.
Customer Support Web: https://wolters-kluwer.my.site.com/ComplianceSolutionsSupport/s/

ARTA Lending™ SupportLine: Phone: (800) 274-2711 ext. 1124021
Available Monday through Friday, 8 a.m. to 8 p.m., Eastern time.
Email: ARTALendingSup@wolterskluwer.com
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