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Fannie Mae Desktop Underwriter
[bookmark: _Toc17902094]Setup and Implementation
Wolters Kluwer has partnered with Fannie Mae to offer mutual customer access to Fannie Mae’s Desktop Underwriter system via an integration with ComplianceOne mortgage and ComplianceOne assumptions. After configuration, the Desktop Underwriter Interface enables fulfilment of automated underwriting services between ComplianceOne and Desktop Underwriter so that a lender can originate mortgage loans through ComplianceOne with terms and conditions that adhere to Fannie Mae’s conditions to purchase the loans upon consummation. Within the Desktop Underwriter Interface, users can send required mortgage loan information from ComplianceOne to Desktop Underwriter, initiate automated underwriting services, receive results and view purchase eligibility results from Desktop Underwriter within the ComplianceOne system in the form of one-to-many HTML reports.  The ComplianceOne Interface manages sending the AUS request with the correct data to the Desktop Underwriter system during the interim period-of-time when both versions of the Universal Residential Loan Application (URLA) can be used. 
[bookmark: _Toc17902095]Before You Begin
The following are required from Fannie Mae before you set up and implement Desktop Underwriter with ComplianceOne.
1. A valid Fannie Mae Institution ID – generally represents the Institution who has contracted to sell loans to Fannie Mae.  
2. An existing Fannie Mae Desktop Underwriter User Name and Password. 
3. An agreement with one or more credit reporting companies (CRCs) or their affiliated companies to use merged credit report options within Desktop Underwriter. 
4. If you intend to pull credit via ComplianceOne SaaS prior to requesting Desktop Underwriter services, you must be set up and successfully using a ComplianceOne SaaS supported Credit Service Provider – Factual Data, CBCInnovis, or SettlementOne.
5. If you intend to underwrite FHA loans via DU for Government Loans, you must be an approved FHA loan Originator and have a FHA Lender ID and/or FHA Sponsor ID as applicable. Note: Underwriting FHA loans from ComplianceOne to DU for Government Loans is not currently supported.
[bookmark: _Toc17902096]Tasks to Complete
Achieving a successful implementation of the Fannie Mae Desktop Underwriter system with ComplianceOne requires completion of the following tasks:
1. Obtain a license for use of the Desktop Underwriter Interface for ComplianceOne SaaS with Wolters Kluwer. This is a contract event between your Financial Institution and Wolters Kluwer. 
Note
After completion of this contract event, your designated ComplianceOne System Administrator will receive an email confirming entitlement to the Wolters Kluwer Desktop Underwriter Interface for your designated ComplianceOne Account in both the ComplianceOne Customer Test and ComplianceOne Production SaaS environments.



The ComplianceOne System Administrator configures Interface Manager in the ComplianceOne Customer Test SaaS environment with the information noted in the above “Before you Begin” section by completing the following steps: 
Log into Interface Manager in the Customer Test environment using the following URL: https://interfacemanagertest.wolterskluwerfs.com/InterfaceManager/
Note
You will see the Available Interfaces page with a list of all Interfaces that are available to be configured for an Account. You can switch to different Accounts by using the Account drop-down list available in the upper right corner of the screen.
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Select your licensed account from the Account drop-down list.
Locate and select Desktop Underwriter from the list of available interfaces.
Note
· Available licensed interfaces are listed in alphabetical order. 
· Selection of this available interface will take you to the Settings page for the Fannie Mae Desktop Underwriter Interface. You will not make any changes or additions to the Settings page.

[image: ]
On the Setttings page for the Desktop Underwriter Interface, select Parameters and Resources. 
· The Parameters and Resources page displays resources and parameters that apply to an interface. 
· The name of the parameter is always defined by the interface; the value is set by the user.
· Resources are configuration files that are used by the interface. The files are either XSL (stylesheets) or XML.
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Note
The Desktop Underwriter Interface does not use the Global Parameters or Account Resources functionality. It does use Global Resources to house the HTML Report stylesheets used for presenting the service feedback results to the user within the interface.

On the Accounts and Parameters page, expand Account Parameters. Configure the values for the named items on the Account Parameters page as noted in the table below. Account Parameters are values that are applied to an interface across the entire account.
	Name
	Value

	UserName
	Enter the Financial Institution User Name provided by Fannie Mae.

	Password
	Enter the Password for the above User Name initially provided by Fannie Mae.

	InstitutionID
	Enter the Institution ID provided by Fannie Mae. 

	ServiceProviderCode
	Enter the Credit Service Provider ID code contracted with for Credit Services external to ComplianceOne use.


	ServiceProviderAccountNumber
	Enter the Account Number associated with your contract with the Credit Service Provider. 

	ServiceProviderPassword
	Enter the Password associated the Credit Service Account Number for DU to access credit services form the serivce provider’s system during the AUS request.  

	FHALenderID
	Not Currently Supported

	FHASponsorID
	Not Currently Supported

	DesktopUndewriterURL
	Enter the URL to the Fannie Mae Desktop Underwriter service endpoint for the Integration (Test) environment:  https://direct.intgfanniemae.com/servicerequest2

	
	


Select the Home button in the header of Interface Manager to save and exit configuration of the Desktop Underwriter Interface in Interface Manager.
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Repeat steps a-f for all applicable licensed Accounts in the Customer Test environment.
The ComplianceOne System Administrator repeats task #2 (steps a-g) to configure Interface Manager in the ComplianceOne Production SaaS environment with information with the following variation:
Log into Interface Manager in the Production environment using the following URL: https://interfacemanager.wolterskluwerfs.com/InterfaceManager/
All values for the parameters will be the same as those entered within the Customer Test environment except for the DesktopUnderwriterURL:  
https://direct.efanniemae.com/servicerequest2 [Production Environment]
Repeat steps a-b for all applicable licensed Accounts in the Production environment.
Validate successful setup and implementation of Desktop Underwriter with ComplianceOne by performing a Desktop Underwriter request from within ComplianceOne with a test transaction in the Customer Test environment by a permissioned User.

Your ComplianceOne solution is now configured for use of Fannie Mae Desktop Underwriter in the Customer Test and Production environments.
Note
ComplianceOne users must have permissions to use Interface Manager before they can select “Automated Underwriting” from the the available interfaces menu in ComplianceOne. For more information, refer to Roles section of Help in Security Administration.

For additional Resources on using the Fannie Mae Desktop Underwriter solution, select or go to : https://www.fanniemae.com/singlefamily/desktop-underwriter
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