O. Wolters Kluwer

Financial Services

Index Update Instructions

ComplianceOne® Solution

August 2014

About This Document

This document is intended to provide instructions on how to install
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proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters
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which require confidential treatment of this publication and its contents.
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Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication may
be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying,
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by
telephone at 1-800-397-2341.

Not a Substitute for Legal Advice
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at
the time of publication. Examples given in this publication are for illustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or other
products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries. Wolters
Kluwer Financial Services cannot and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters Kluwer Financial
Services is not engaged in providing legal, accounting or other professional services. If legal or other professional assistance is required, you should
seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning all legal issues involving the use
of this publication and any products described in this publication. If your interpretations or your counsel’s interpretations are contrary to those
expressed in this publication, you should of course, follow your/your counsel’s interpretations.

The following notice is required by law:
WOLTERS KLUWER FINANCIAL SERVICES’ PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.

Warranty Disclaimer

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement or
license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express,
implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties of merchantability or
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.
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trademarks are the property of their respective owners.

Copyright Information
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ComplianceOne Index Update

Overview

Index History Update

Wolters Kluwer Financial Services provides updates for the variable rate index histories used in
ComplianceOne. This download, once installed, will update the index histories with the most
current rates available as of the month and year indicated on the filename.

Please note that we update the rates as they become available to use. Some rates are published
only on a quarterly basis.

Supported Indexes

6 Month LIBOR Index - WSJ
26-Week T-Bill Rate

1 Year LIBOR Index - WSJ
1-Year Treasury Index

3-Year Treasury Index

5-Year Treasury Index

10-Year Treasury Index

11th District FHLB Cost of Funds
JP Morgan Chase Bank Prime
National Average Contract Rate
Wall Street Journal U.S. Prime Rate

Obtaining the Index Update

The installation file is available for download from our Software Support website.

1. Go to the Software Support website at http://support.wolterskluwerfs.com.

2. In the upper right corner, select Log In.

3. Enter your User Name and Password.
i you do not already have a User Name and Password, select Register and complete the
requested information.

" You will need your Wolters Kluwer Financial Services customer number to register. If
you do not know your customer number, contact our Customer Support at (800) 552-
9410 between 7:00am - 7:00pm (Central).

4. Select Downloads.

::Q Wolters Kluwer
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Obtaining the Index Update

5. Select ComplianceOne.
6. Locate and select the link to the ComplianceOnelndexUpdate_Month_Year.exe file.
7. When prompted, select Save and save the file to your Desktop.

8. If you receive a Security Warning screen, click More Info for information on this warning or
click YES to continue.

9. After the download is complete, navigate to your Desktop and double-click to run the
ComplianceOnelndexUpdate_Month_Year.exe.

10. Follow the instructions below to complete the installation.

1:') Wolters Kluwer
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Installation Instructions

Installation Instructions

Note
This update must be run on the application server where the ComplianceOne executables
are installed.

Also, verify you have administrative rights to the location where the ComplianceOne
application is installed. If you are unsure of whether or not you have appropriate rights,
contact your network administrator or technical consultant.

Important

If you have file replication enabled on your ComplianceOne server(s), you will need to
disable the file replication before performing the index update. Once the update has
successfully completed, you can re-enable file replication.

1. Exit ComplianceOne and verify that all users have exited out of the program.

2. Navigate to the Desktop and double-click the index history update file to begin the
installation.

3. The Welcome page displays. Review the message displayed, and click Next to continue.

-

‘ﬁ! ComplianceOnelndexlpdate - InstallShield Wizard @

Welcome to the InstallShield Wizard for
ComplianceOneIndexUpdate

The InstallShield(R) Wizard will install
ComplianceOnelndexUpdate on your computer, To continue,
click Mext.

Thiz will apply the month vear index updates.

-

WARMNING: This program is protected by copyright law and
internstional freaties,

< Back Mext = I [ Cancel

3. Wolters Kluwer
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Installation Instructions

4. On the Ready to Install the Program page, click Install to begin the installation.

»

‘ﬁ! ComplianceOnelndexlpdate - InstallShield Wizard @

Ready to Install the Program
The wizard is ready to begin installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

[ « Back “ Install I [ Cancel ]

5. On the ComplianceOne Index Update Program page, click Continue.

a5l ComplianceOne Index Update E'

ComplianceOne™ Solution

Index Update
3_ Wolters Kluwer

Financal Services €'Wolters Klwer Finandal Services

Welcome to the ComplianceOne Index Update Program. This program will
update the rates associated with the Wolters Kluwer Financial Services
supplied indexes. Click Continue to proceed with the index update.

[Cnntinue ] l Exit ]

6. A progress bar displays as the files are copied to the ComplianceOne installation.

3 Wolters Kluwer
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Installation Instructions

‘02 CompliznceOne Index Update

Processing 1 Year LIBOR Index - W5J

7. A confirmation window displays when the files copy has completed. Click OK.

Index Update

@ Index update completed successfully.

8. On the InstallShield Wizard Completed page, click Finish to close the installation.

E ComplianceCnelndexUpdate - InstallShield Wizard E

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
ComplianceOnelndexUpdate. Click Finish to exit the wizard.

Show the Windows Installer log

< Back |E Finish | | Cancel

What’s Next?

We will continue to provide monthly index updates on our website. Please note that we update the
rates as they become available to us; some rates are only published on a quarterly basis.

Q Wolters Kluwer
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How to Contact Us

How to Contact Us

There may be situations where you provide or are asked to provide data to Wolters Kluwer
Financial Services for assistance in troubleshooting, implementation, or the delivery of professional
services. When doing so, do not provide actual live data of your customers. Provide sample, fake
data that is representative of the issue you are experiencing.

Software Notification Service Now Available

Customers who subscribe to the Software Notification Service will receive notifications for many of
our software products when updates are made available on our Software Support Web site at
http://Support.WoltersKluwerFS.com

To subscribe to this service, visit http://Alerts.WoltersKluwerFS.com and enter your valid e-mail
address. A link to your personal profile page is then e-mailed to you allowing you to specify your
profile information and subscription preferences.

To ensure you receive this e-mail as well as future communications, make sure to add
@wolterskluwer.com and @wolterskluwerfs.com to your safe senders list.

Support Web Site

Visit our Software Support Web site for documentation, downloads, frequently asked questions,
training, or support information at the following location: Support.WoltersKluwerFS.com

Internet
Also you can visit us on the Internet at www.wolterskluwerfs.com.

E-Mail
E-mail questions or issues to: ComplianceOneSupport@WoltersKluwer.com

Questions related to the installation process may be sent to
ComplianceOneTechSupport@wolterskluwer.com

Phone

You can telephone our SupportLine technicians at 1-800-274-2711, ext. 1123660. Our support staff
is available Monday through Friday, 7 A.M. to 7 P.M. CST. Voice mail operates continually, allowing
you to leave us a message after hours and on weekends. To help us handle your question as quickly
as possible, have these items available before you call:

o product name and version number

o customer number

o operating system and version number; service pack numbers, if installed
Fax

You may fax us at (320) 323-4848.
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How to Contact Us

About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, VMP® Mortgage Solutions and Wiz®.
Wolters Kluwer Financial Services is part of Wolters Kluwer, a leading global information services
and solutions provider with annual revenues of (2013) €3.6 billion ($4.7 billion) and
approximately 19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303
Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2013 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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