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This guide provides instructions for installing and configuring Privacy, Custom, and Credit Insurance
documents for use with ComplianceOne®. Uninstallation instructions are also provided.

About Custom Document Installation

This document provides information on how to install and configure custom documents provided by
Wolters Kluwer Financial Services. Two installation processes are included; first, you will find
instructions for installing Privacy and Custom documents. The remainder of the document provides
instructions for installing Credit Insurance documents. (These credit insurance documents currently
require a different set of installation instructions than the Privacy and Custom documents do.)
Note that there are some custom forms that use the same installation procedure as the credit
insurance installation. Refer to your packing slip if you have questions about which custom
installation step you should follow. Custom forms with the support code of COCX follow the credit
insurance installation procedure, while custom forms with the COGP and COEFRM codes follow the
privacy/custom instructions. (Credit insurance documents do not currently have a support code
implemented.)

In order to know which set of instructions to follow, you need to know which type of form you are
installing. The Custom document installation CD is fairly generic in nature, but by following a few
easy steps, you can quickly determine which type of document is delivered on this CD.

Note

We are updating our custom form installation process, which will simplify the install. Until
that is available, the following steps will help you determine which installation procedure
you need to follow.

Privacy/Custom Documents
Privacy and Custom documents are delivered on a CD in the form of a .ZIP file which must first be
extracted in order to run the installation.

Included in the .ZIP file is a Release Notes document (a Word document), providing information
about the custom form you are about to install, along with the install.exe file.

Credit Insurance Documents

Credit Insurance documents are delivered on a CD in the form of an .EXE file. This .EXE file is used
to install the Credit Insurance form, and can be found by browsing the contents of the CD to the
following location:

X:\Custom Forms\setup.exe

\,:} Wolters Kluwer
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Add Mod.exe to DEP Exceptions List

The custom forms installation requires mod.exe to successfully complete. On some ComplianceOne
servers, mod.exe will not run correctly unless it has been added to the Data Execution Prevention
Exceptions list. Use the following instructions to add mod.exe to the DEP Exceptions list on your
ComplianceOne server. This is a one-time operation. Note this does not have to be done for clients.

1.
2.

Bow

From Windows Start, right-click Computer and choose Properties.

Select Advanced System Settings on the left.

From the Advanced tab, click Settings.

Select the Data Execution Prevention tab.

Choose the option to Turn on DEP for all programs and services except those | select.

Click Add and browse to mod.exe to add it to the list. The default path for 32-bit systems is
C:\Program Files\ComplianceOne\mod.exe and for 64-bit systems C:\Program Files
(x86)\ComplianceOne\mod.exe.

Click OK until you return to the operating system. You do not need to reboot.

This section provides instructions for installing and configuring Privacy/Custom documents for use
with ComplianceOne.

To install a privacy document to your ComplianceOne server, use the following procedure:

8.

Place the Privacy or Custom Document CD into the computer hosting your ComplianceOne
server and view the CD contents with Windows Explorer.

Extract the contents of the .ZIP file

Note: Double-clicking the zip file will open it in a compression utility such as Winzip. If you
do not have such a utility, you can right-click on the zip file and choose Explore from the
context menu to interact with the contents of the zip file.

10.

\9 Wolters Kluwer

Double-click ComplianceOnePrivacy XXXXXXXX.exe or
ComplianceOneCustom_xxxxxxxx.exe. The filename placeholders reference the filename of
the document (XXXXXXXX).
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Privacy and Custom Document Installation

Welcome to the InstallShield Wizard for
ComplianceOneCustombDocs

The InstallShigldiR) Wizard will install
ComplianceneCuskombDocs on wour computer, To conkinue,
click Mexk,

WARMIMNG: This program is pratected by copyright law and
inkernational kreaties.

= Back

11. The Welcome window will display. Click Next.

Note

The installation program may require a few moments to locate your ComplianceOne
installation. When it finds it, you will see the following window.

&, Wolters Kluwer
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Privacy and Custom Document Installation

i'-:!:“ ComplianceOneCustomDocs - Installshield Wizard

Ready to Install the Program

The wizard is ready to beqin inskallation,

Click Install to begin the installation,

If wou wank ko review of change any of your installation settings, click Back, Click Cancel ko
exit the wizard.

Irskall5hield

< Back

Cancel |

3. Wolters Kluwer
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Privacy and Custom Document Installation

12. Click Install to begin the installation. Status information and progress bars will display as the
privacy or custom document is being installed.

] i'.g!,'J ComplianceOneCustomDocs - Installshield Wizard =]
|

Installing ComplianceOneCustomDocs

The program features wou selected are being installed.

Please wait while the Installshield Wizard installs
CompliancedneCustombocs, This may take several minukes,

Skatus:

InstallEhield

< Back exh =

::D. Wolters Kluwer
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Privacy and Custom Document Installation

13. After installation, the Mod administration login page will display, where you are required to log

in. Note that you must have system administrator rights in ComplianceOne administration to
log in.

ComplianceOne™ Solution
) Mod
@ wolters Kluwer

Financial Services

€W olters Kliwoer Finandal Services

Please Enter Your Name and Password.

User Name: |ADMINISTRATOR

Password: |[****=*

Exit
You must have System Administrator rights.

[
I
S Wolters Kvwer Financial Sersices Wersion: 2.0.1

14. Click Continue.

3. Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Installation

InstallShield Wizard Completed

The InstallShield Wizard has successfully instaled
ComplianceCneCustomDocs .emoprvés. 1, Click Finish to exit
the wizard.

15. The mod will complete and the installation will be completed. Click Finish.

Credit Insurance and Debt Cancellation Document
Installation

This section provides instructions for installing and configuring credit insurance and debt
cancellation forms for use with ComplianceOne.

This installation must be performed at the computer hosting the ComplianceOne executable files.

For example, in a network environment, perform these steps at your ComplianceOne server.

To begin the installation:

1. Place the Custom Document CD into the computer hosting your ComplianceOne server.
2. Open Windows Explorer and navigate to the CustomForms folder on the CD.
3. Right-click Setup.exe and choose Run as administrator to start the installation.
4. The Welcome screen will display the name of the custom form being installed as in the
following example.
|
. & Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Installation

i'._% ComplianceOne American Republic Ins Co A-3497-AK - InstallShield Wizard

Welcome to the InstallShield Wizard for
ComplianceOne American Republic Ins Co
A-3497-AK

The InstallShield(R) Wizard will install ComplianceOne American
Republic Ins Co A-3497-AK on wour computer, To continue,
click Mext,

WARMING: This program is protected by copyright law and :
international treaties,

< Back

Cancel |

5. Click Next. The installation is ready to begin.

i_-.a ComplianceOne American Republic Ins Co A-3497-AK - InstallShield Wizard [ |

Ready to Install the Program

The wizard is ready to beqgin installation,

Click Install to begin the installation,

IF wou wantk ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

InstallShield

< Back Cancel |

6. Click Install. Shortly after the installation begins the following screen will display but under the
current screen. Click it to bring it to the front.

3. Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Installation

i Expere@ DDS

 Wolters Kluwer

Welcome to Expere® Dynamic Document Solutions Custom
Forms Setup Program. This program will allow you to install
or uninstall Expere® DD5 Custom Forms.

It iz stronly recommended that you exit all Windows program before
runking this Setup prograrn.

Click Cancel to guit Setup and cloze any programs vou hawve mnning.
Click Mesxt to continue with the Setup program.

WARMING: This program iz protected by copyright law and international
treaties.

Unauthonzed reproduction or distribution of this program, or any portion
of it, may rezult in severe civil and criminal penaliies, and will be
prosecuted to the maximum extent possible under law.

Mest > ] [ Cancel

7. Click Next.

Expere®@ DDS

Enterprize Web Service Location

Pleaze enter the lozation of the Enterprize Web Service.
For example: http: /flocalhost =005 _Enterprize/EMT WS/

hitp: A localhost D05 _E nterprise/EMT_WWSA

’ « Back ][ Mt > ] [ Cancel ]

8. The installation program will automatically detect the location of the web services. Click Next

to continue.

Custom Document Installation
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Credit Insurance and Debt Cancellation Document Installation

Expere® DDS [‘S_<

Setup Type

Chooze the option to install or uninstall custom forms.

() Install

Install Expere® DDS credit insurance forms, custom forms ar privacy
disclosures

) Uninstall

. Uninstall Expere® DDS credit insurance forms, custom forms or privacy
L5 disclosures

[ < Back H Mext = ] [ Cancel

9. Make sure the Install option is selected and click Next.

Expere® DDS

Custom Forms Source Directory

Select the source directomy of the Expere® DDS Cuztom Forms package.

Click Broveze to select a news source directory or click nest to accept the default directon,

Source Directony

C:\Program Files [#26]5CompliancelnesCustomF ormsl netall Browse... |

< Back | Mewt > I Cancel |

10. The custom forms source directory path will default to the path where the ComplianceOne
product was installed. Click Browse if you wish to install to a different location. Click Next.

3. Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Installation

Expere® DDS

Select Custom Forms to Install

Select the Custom Forms you wizh to install

_uztom or Credit Insurance Form M ame

Select Al Deselect Al

< Back | Mexst » I Cancel |

11. The custom form, credit insurance form, or debt cancellation form available on the CD will be
listed. Select one or more checkboxes, if available, to choose the forms to install. Click Next.

a5 Expere® DDS @

Select Organizations to Install

Select the Organizations where the following custom form will be installed:
Pekin Life Insurance company LC 8 MO

[ 1.1.1.Lending P
[ 1.1.1. Mortgage a
[ 1.1.10.Lending

110 Mortgage

111 Lending

111 Mortgage
1,14 Lending
A
A

14 Mortgage
15 Lending -

1
1
1
11
11
11

KB level

< Back ][ Mext > ] ’ Cancel

Choose one or more organizations that will use this custom form. You must select at least one. Use
Select All if you wish to choose all of your organizations. If the KB level checkbox is selected, the
Select All/Deselect All buttons become inactive, indicating that you are installing the custom
document for all present and any future organizations not yet created.

::D. Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Installation

Note: Do not select the KB level checkbox if you wish to keep a particular custom
document associated with a limited list of organizations.

Click Next.

EE Expere® DDS

Ready to Install Custom Forms

The wizard is ready to begin the installation.

Click Install ba begin the installation.

If you want to reviews or change any of your installation settings. click Back. Click Cancel to exit the wizard,

< Back ][ Irztall ] [ Cancel

12. Click Install to begin the installation.

{# ComplianceOne American Republic Ins Co A-3497-AK - Installshield Wizard E3

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
Compliancedne American Republic Ins Co A-3497-aK, Click
Finish ko exit the wizard.

[ show the windows Installer log

= Back

Cancel |

&, Wolters Kluwer
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Attach the Credit Insurance Form

13. After the installation is complete you will see the Expere DDS Install Wizard Completed screen.
Click Finish to end the installation.

14. After installation, the Mod administration screen will display for you to log in. Note that you
must have system administrator rights in ComplianceOne administration to log in.

S{=1Fy

ComplianceOne™ Solution

) Mod
:il Woalters Kluwer

Financial Services i . N R R
C'Wolters Kluwer Finandal Serdices

Please Enter Your Name and Password.

User Name: |ADM [NISTRATOR . Continue |

;;;;;

FPassword: | dk
Exit

You must have System Administrator rights.

had

BI004 Wolters Klewer Financial Sersices Wersion: 2.0.1

15. Click Continue.
16. The mod will complete and the installation will be completed. Click Finish.

This portion of the credit insurance or debt cancellation document installation is complete.
Proceed to the relevant next section to complete the configuration.

Attach the Credit Insurance Form

Credit insurance forms need to be attached to the insurance policy setup in ComplianceOne
Administration. To attach your credit insurance form(s):

1. Open ComplianceOne Administration.

::’. Wolters Kluwer
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Attach the Debt Cancellation Form

2. Click the Lending tab.

Click the Insurance option in the Navigator pane on the left.

B ow

Double-click the desired Policy Name to display details.
5. Review the Credit Insurance Warning screen and click OK.
6. Click the Insurance Company option in the Navigator pane.

7. Select the appropriate document from the dropdown for each applicable insurance type in the
Insurance Forms area.

8. Click Save in the toolbar to save selections.
9. Click Finish when you are done to close the policy.

10. Repeat steps 4 through 9 for each applicable insurance policy.

Debt cancellation forms need to be attached to the debt cancellation policy setup in
ComplianceOne Administration. To attach your debt cancellation form(s):

1. Open ComplianceOne Administration.

2. Click the Lending tab.

3. Click the Debt Cancellation option in the Navigator pane on the left.
4. Double-click the desired Policy Name to display details.

5. Review the Debt Cancellation Warning screen and click OK.

6. Click the Administrative Company option in the Navigator pane.

7. Select the appropriate document from the dropdown for each applicable form type in the
Forms area.

8. Click Save in the toolbar to save selections.
9. Click Finish when you are done to close the policy.

10. Repeat steps 4 through 9 for each applicable debt cancellation policy.

To uninstall a privacy or other custom document:

1. From Windows Control Panel, choose Programs and Features.

\9 Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Uninstallation

2. Each custom document is listed beginning with ‘ComplianceOne.’ Highlight the custom
document you wish to uninstall, right-click and choose Uninstall.

3. You will need to log into the Mod administration screen. Note that you must have system
administrator rights in ComplianceOne Administration to log in.

ComplianceOne™ Solution

) Mod
1-_"} Woalters Kluwer

Financial Services . . M .
C'Wolters Kluwer Finandal Serdices

Please Enter Your Name and Password.

User Name: |ADI&-'] [NISTRATOR . Continue |

Password: |****=

Exit
You must have System Administrator rights.

|
|
Werzion: 201

BN Weoktors Kewer Financial Sarsfces

4. Click Continue.

5. The mod will complete and the installation will be completed.

Credit Insurance and Debt Cancellation Document
Uninstallation

To uninstall a credit insurance or debt cancellation custom document:

1. From Windows Control Panel, choose Programs and Features. In earlier versions of Windows,
choose Add/Remove Programs.

3. Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Uninstallation

2. Each custom document is listed beginning with ‘ComplianceOne.’ Highlight the custom
document you wish to uninstall, right-click and choose Uninstall.

3. The Welcome screen will display the name of the custom form being uninstalled as in the
following example.

i'._% ComplianceOne American Republic Ins Co A-3497-AK - Installshield Wizard Ed

Welcome to the InstallShield Wizard for
ComplianceOne American Republic Ins Co
A-3497-AK

The InstallShield{R} Wizard will install Compliancedne American
Republic Ins Co A-3497-Ak on your computer, To continue,
click Mext,

WARMING: This pragram is protected by copyright law and
inkernational treaties. I

< Back

Cancel |

4. Click Next. The uninstallation is ready to begin.

iﬁ_% ComplianceDne American Republic Ins Co A-3497-AK - InstallShield Wizard

Ready to Install the Program

The wizard is ready bo beqgin installation,

Click Install to begin the installation.

IF wou wank bo review or change any of wour installation settings, click Back, Click Cancel ko
exik the wizard,

Installshield

< Back S inskal Cancel

3. Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Uninstallation

5. Click Install. Shortly after the uninstallation begins the following screen will display but under
the current screen. Click it to bring it to the front.

Expere® DDS

Welcome to Expere® Dynamic Document Solutions Custom
Forms Setup Program. This program will allow you to install
or uninstall Expere® DD5 Custom Forms.

It iz stronly recommended that you exit all Windows program before
runking this Setup prograrn.

Click Cancel to guit Setup and cloze any programs vou hawve mnning.
Click Mesxt to continue with the Setup program.

WARMING: This program iz protected by copyright law and international
treaties.

Unauthonzed reproduction or distribution of this program, or any portion

of it, may rezult in severe civil and criminal penaliies, and will be
prosecuted to the maximum extent possible under law.

) Wolters Kluwer

Mest > ] [ Cancel

6. Click Next.

Expere®@ DDS

Enterprize Web Service Location

Pleaze enter the lozation of the Enterprize Web Service.
For example: http: /flocalhost =005 _Enterprize/EMT WS/

hitp: A localhost D05 _E nterprise/EMT_WWSA

’ « Back ][ Mt > ] [ Cancel ]

7. The uninstallation program will automatically detect the location of the web services. Click
Next to continue.

3. Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Uninstallation

Expere® DD5

Setup Type

Chooge the option to install or uninstall custom forme.

" Install

-

Install Expere® DDS credit insurance farms, custom forms or privacy
o disclosures

e

& Lninstall

‘: Uninztall Expere® DDS credit insurance forms, custom forme or privacy
3 disclozures
==

< Back | Hest > I

Cancel

8. Make sure the Uninstall option is selected and click Next.

Expere® DDS

Select Custom Formsz to Install

Select the Custom Forms you wish to install

™| Custorn or Credit Insurance Form Marme

Select Al Deszelect Al

¢ Back | Mest > I

Cancel |

9. The custom form, credit insurance form, or debt cancellation form will be listed. Click Next.

::’. Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Uninstallation

a-! Expere® DDS

Select Organizations to Install

Select the Drganizations where the following custom form will be installed:
Pekin Life Insurance company LC 8 MO

[ 1.1.1.Lending

[ 1.1.1. Martgage K
[ 1.1.10.Lending B
110 Morbgage

.1.11.Lending

117 . Morbgage
1714 Lending
A
A

4 Mortgage
15 Lending

{1
{1
{1
{1
{1
[

Select Al Dezelect Al KE level

[ ¢ Back ][ Mext > ] ’ Cancel ]

The organizations that use this custom form are listed. Note that if you installed the custom
document at the KB level, you will need to select the KB level checkbox. Click Next.

Expere® DDS

Ready to Install Custom Forms

The wizard is ready to begin the installation.

Click Install bo begin the installation.

If you want to reviews or change any of your installation settings. click Back. Click Cancel to exit the wizard,

< Back ][ Irztall l [ Cancel

10. Click Install to begin the uninstallation.

P
. ‘:D Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Uninstallation

i ComplianceDne American Republic Ins Co A-3497-AK - InstallShield Wizard

InstallShield Wizard Completed

The Installshield wizard has successfully installed
ComplianceCne American Republic Ins Co A-3497-ak, Click
Finish ko exit the wizard,

[ Show the Windows Installer log

= Back

Zancel |

11. After the uninstallation is complete you will see the Expere DDS Install Wizard Completed
screen. Click Finish to end the installation.

12. After installation, the Mod administration screen will display.

Note: In some situations the Mod screen may not display. The custom form will still be
uninstalled but references to it will remain in administration in insurance policies. The
credit insurance document will not be removed from existing transactions and will
cause an error message to display during document preparation but the other
documents in the transaction are unaffected.

You must have system administrator rights in ComplianceOne Administration to log in.

3 Wolters Kluwer
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Credit Insurance and Debt Cancellation Document Uninstallation

ComplianceOne™ Solution

) Mod
@ wolters Kluwer

Finantial Services . . S .
€W olters Kliwoer Finandal Services

Please Enter Your Name and Password.

User Name: |ADMINISTRATOR . Continue |

Password: |[****=*

Exit
You must have System Administrator rights.

iy;:lwc'xi

S Wolters Kvwer Financial Sersices Wersion: 2.0.1

13. Click Continue.

14. The mod will complete and the uninstallation will be completed. Click Finish.

The credit insurance or debt cancellation document uninstallation is complete.

Custom Document Installation 21
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